IHamsarka

«Buabl MOIIEHHUY€ECTB, COBEPUIAEMbIX € HUCI0JIb30BAHNEM HH(POPMALMOHHO-
TeJIEKOMMYHUKANMOHHBIX TEXHOJIOTHH.
PexoMeHnganuu mo 3amure oT AeiCTBHIA MOILIEHHUKOB.»

CerogHd B TIOBCEIHEBHOM JKM3HU UCIOJIB3YETCS MHOXXECTBO pa3HOOOpa3HbIX
BBICOKOTEXHOJIOTUYHBIX YCTPOHCTB — IUIACTUKOBBIX KapT, MOOWJIBHBIX Telne(oHOB U
KOMIIBIOTEPOB. II0CTOSHHO MOABIAIOTCSA HOBBIE MOJENH, ITPOIPaMMBI U CepBUCHL. Bee 310 nenaer
Hally >KU3Hb yJ0OHee, HO TpeOyeT Ompenei€HHBIX HABBIKOB M 3HaHWH. OIHOBPEMEHHO C
pPa3sBUTHEM TAKHX YCTPOWCTB MOSBISIIOTCS BUABI MOIIEHHUYECTBA, MO3BOJISIOIINE OOMaHYTh U
NPUCBOUTH JICHEKHBIE CPEACTBA rpaxaaH. YTOObI HE OAAATHCS Ha YIOBKU 3JI0YMBIIICHHUKOB,
JIOCTaTOYHO 3HAaTh, KaK OHU JIEHCTBYIOT, U COOJIOAATH MpaBWa IOJIb30BAaHUS MOOMIIBHBIMU
TenepoHaMu, MIIACTUKOBBIMU KapTaMU U KOMITbIOTEpaMH.

IIpoananusupoBas Bce ciay4yau TaKOrO MOIIEHHHUYECTBA, IpeiaracM Bam NOHATHYIO M
MOJIE3HYIO MaMATKY. PexoMeHaanuu 3Toi OpomItopsl 3amuTaT Bac oT neiicTBUii MOIICHHUKOB U
coeperyt Bamu cpezacrsa.

CIIOCOBbI TEJE®OHHBIX MOIIEHHHUYECTB

1) O6maHn 1o TejiepoHy: TpedOBaHHME BBIKYNA.
KAK 3TO OPTTAHN30BAHO:

BaMm 3BOHAT ¢ HE3HaKOMOro HoMmepa. MOIIEHHUK NPEACTaBIAETCS POACTBEHHUKOM WIN
3HAKOMBIM U B3BOJIHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3aJep)KaH COTPYJHHKAMH IOJUIUH U
OOBHHEH B COBEPILIEHUH TOTO WJIM UHOTO MPECTYIIICHUS.

Oro Moxer Obith JTII, XpaHeHue opyxus WIM HApPKOTUKOB, HAHECEHHE TSHKKUX
TEJIECHBIX MOBPEXKICHUH 1 1axe yOuncTBo.

Jlanee B pasroBop BCTyMaeT sSKOObI COTPYIHUK NOMUIUH. OH YBEpEHHBIM TOHOM
cooOmraer, 4To YK€ He pa3 IOoMOorajl JIoAIM TakuM obOpazom. s perieHus Borpoca
HeoOXoauMa ONpEeeNIeHHas CyMMa JIEHET, KOTOPYIO CIeAyeT MPUBE3TH B OTOBOPEHHOE MECTO
WIN TIepe/iaTh KaKOMY-JINOO YeI0BeKY.

HA CAMOM JEJIE ITIPOUCXOAUT CIIEAYIOUIEE:

B opranuzanuu obmana mo tenedoHy ¢ TpeOOBaHMEM BBIKYIIA YYaCTBYIOT HECKOJIBKO
IPECTYIMHUKOB. 3BOHAIIMN MOXXET HAaXOAMTHCS KaK B HUCHPABUTEIBHO-TPYIOBOM YUPEXKJICHHH,
Tak M Ha cBoOone. Habupas TenedoHHble HOMEpa Hayraja, MOIIEHHUK IPOU3HOCUT
3aroToBlIeHHYIO (pa3y, a Janee JAEHCTBYeT mHo oOcrosrenbcTBaM. Hepenko »xepTBa cama
CIIy4aifHO TOJICKa3bIBa€T WMS TOTO, O KOM OHa BoOJHYyeTcs. Ecim xepTBa MpecTyIuIeHUs
nojiajgach Ha 0OMaH M COIVIaCHJIach MPUBE3TH YKA3aHHYIO CYMMY, 3BOHSILIUI Ha3bIBaeT ajpec,
Ky/la HYyXHO npuexarb. YacTo MOIIEHHUKH MpeJiaraloT CHATh HEAOCTAIOUIYI0 CYMMY B OaHKE U
COIIPOBOKIAIOT JKEPTBY JUYHO. MOIIEHHUKH CTaparoTcs 3amyraTb >KepTBY, HE JaTh ei
OIIOMHUTHLCS, IMMO3TOMY BEAYT HerepBIBHBII\/II pasroBop ¢ HEeH BIUIOTH A0 IOJIYYCHHSA ACHECT.
[Tocne Toro kKak rpakJaHUH OCTaBJSIET ACHBI'M B YKa3aHHOM MECTE MJIM KOMY-TO UX Iepelaer,
€My COOOIIAIOT, T/Ie OH MOXKET YBHJETh CBOETO POACTBEHHUKA MM 3HAKOMOTO.

KAK ITOCTVYIIATh B TAKOW CUTY ALTUH:

IlepBoe 1 caMoe IIaBHOE MPAaBUIO — IPEPBATh PA3rOBOP U MEPE3BOHUTH TOMY, O KOM
uaér peub. Eciu TeneoH oTKIIOUEH, MOCTapalTech CBA3AThCS C €ro KOJUIEraMH, JPY3bsMH U
POJCTBEHHUKAMH JUIsl yTOUYHEHHUs HHpopMarmu. XOTs OECHOKOHCTBO 3a pPOJICTBEHHHUKA WU
OJIM3KOro 4eJa0BEeKa MEIIAET MBICIUTh 3][PaBO, CIEAYET MOHMMATh: €CJIM HEe3HAKOMBII YeloBeK



3BOHUT Bam u TpeOyeT npuBe3TH Ha HEKUH ajipec JEHEKHYI0 CyMMY — 3TO MomeHHUK. Eciin Be
HOJYYUIIM 3BOHOK OT SIKOOBI OJM3KOro pOJCTBEHHUKA MM 3HAKOMOIO ¢ MH(opMaiuei o ToM,
YTO OH NOMNAJ B HENPUATHYIO CHUTYallMIO, B PE3yJlbTaTe KOTOPOH €My IpO3UT BO3OYKICHHE
YyrOJIOBHOTO Ji€la, W €CIM 3BOHAIIMH IPOCUT IepelaTb B3ATKY SKOOBl COTPYAHMKY
[IPABOOXPAHUTENBHBIX OpPraHOB, TIOTOBOMY YyperyjiMpoBaTb BOIPOC, CIEAYET 3a1aThb
YTOYHSIOUIME BONPOCHI: «A Kak s BBINDDKY?» uiu «Korga u rne Mbl BUIENIHMCH IOCIEIHUAN
pa3?», T.e. 3agaBaTh BONPOCHI, OTBEThl Ha KOTOpBIE 3HAEeTE€ TOJNBKO BBl 00a. Ecmu BB
pasroBapuBaeTe AKOObI C IPECTaBUTENIEM IIPABOOXPAHUTEIbHBIX OPraHOB, CIIPOCUTE, U3 KaKOTO
OH otaeneHus noaunuu. Ilocne 3BoHka cnenyer HaOpaTh «02», y3HaTh HOMEp JEKYPHOM YacTH
JAHHOTO OTAEJIEHUS W IOMHTEPECOBATHCA, ACHCTBUTEIBHO JIM POJACTBEHHUK WM 3HAKOMBIN
JOCTaBJIEH TyAA.

2) SMS-npocs6a o momMomu

SMS-coo0meHus MO3BOIISIOT YIIPOCTUTH cxeMy oOMana 1o tenedony. TakoMmy BapuaHTy
MOIIIEHHHYECTBA 0COOCHHO TPYAHO MPOTHBOCTOSITH TIOKUJIBIM WJIM CIMIIKOM IOHBIM BIIaJIelIbIIaM
TeneoHOB. JIOMONHUTENBHYIO OMAaCHOCTh MPEICTABISIIOT YIPOCTHBIIMECS CXEMbl IEpeBOJa
JeHer Ha CYET.

KAK 3TO OPTTAHN30BAHO:

AOGOHEHT moryyaeT Ha MOOWIIBHBIN TenedoH coolmienune: «Y MeHs npobiaemsl, kuab 900
pyOieii Ha 3TOT HOMep. MHe He 3BOHH, IEpe3BOHIO camy». Hepeako mobammisercs oOpaimieHne
«Mamay, «Ipyr» WIH ApyTHe.

KAK ITOCTVYIIATEH B TAKOW CUTY ALIH:

Cnez[yeT pPa3biACHUTL, YTO HA SMS ¢ He3HaKOMBIX HOMCEPOB pCarupoBaTb HEJb3sd, 3TO
MOTr'yT OBITH MOIIICHHHUKH.

3) TenedoHHBIE HOMepP-TPAOUTEND.
Pa3ButHe TeXHOIOTHI U CEPBUCOB MOOMIIBHOM CBSI3U YIPOIIAET CXEMbI MOIIICHHUYECTRBA.
KAK 3TO OPTAHN30BAHO:

Bam npuxoautr SMS c¢ mpocb0oif mepe3sBOHUTh Ha YKa3aHHBIH HOMEpP MOOMIIBHOTO
tenedona. [Ipocsba MoxkeT ObITH 000CHOBaHA JTHOOOW MPUUMHON — MOMOUIbL APYTY, U3MEHEHUE
TapuQoB CBS3U, MPOOIEMBI CO CBSI3bIO WM ¢ Bamieli 6aHkoBckoi kapToil u Tak nanee. [locne
Toro kak Bsl mepe3BanuBaere, Bac nmonro nepxkar Ha smHMM. Korma sto Hamoemaer, Bbl
OTKJIFOYAETECh — U OKa3bIBAETCs, UTO C Bamiero c4éra crmucaHbl KpyIHbBIE CYMMBI.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOLIEE:

Cyl11ecTBYIOT CEpBUCHI € MJIATHBIM 3BOHKOM. Yaliie Bcero 3To pa3BieKaTelbHbIE CEPBUCHL,
B KOTOPBIX YCIYTH OKa3bIBalOTCA IO TeledOHy, W JOMOJHUTENFHO B3UMAETCs IUlaTa 3a cam
3BOHOK. Pekiama Takux cepBHCOB Bcerja HHDOPMHpPYET O TOM, YTO 3BOHOK IUIATHBIM.
MOIIIEHHUKH PETUCTPUPYIOT TaKOW CEPBUC U PACIPOCTPAHSIOT HOMEp 0e3 MpeaynpexaeHus o
CHSATHUH IUIATHI 33 3BOHOK.



KAK ITOCTVYIIAThH B TAKOW CUTY ALTUH:

HacrostensHO coBeTyeM HE 3BOHUTH MO HE3HAKOMBIM HOMEpaM. DTO €IWHCTBEHHBIN
croco0 06e30macuTh cedst OT TenehOHHBIX MOIIICHHUKOB.

4) TenedoHHbIE BUPYCHI

OdeHp YacTO MCHONB3yeTCs (hopMa MOIICHHHUYECTBA C UCIOJIb30BaHHUEM TeJIe(POHHBIX
BupycoB. Ha tenedon aboHeHTa npuxoAaut cooOlieHue cruenyrouiero Bujaa: «Bam mnpumuio
MMS-coobmenue. s moaydeHUs TPOMANTE MO CChUIKE...». [Ipu mepexone Mo yKazaHHOMY
ajzipecy Ha Tesne(OH CKauMBaeTCsl BUPYC U MIPOMCXOIUT CIMCAHUE JEHEXHbIX CpelcTB ¢ Bamiero
cyera.

Jlpyroii BujA MOLIEHHHYECTBAa BBINIAAUT Tak. [Ipu 3aka3e kakoi-nmubo yciayru depes
SKOOBI MOOWJIBHOTO OIleparopa WJIM TpH CKAaYMBaHUM MOOMIIBHOTO KOHTEHTa a0OHEHTY
OPUXOIUT IpeaynpexaeHue: «Bol cobupaerech OTHPAaBUTh COOOIIEHHE HA KOPOTKUIM HOMED ...,
JUISL IOITBEP>KJIEHUS ONlepallii, OTHpaBbTe cooduIeHne ¢ uudpoit 1, 1 orMensl ¢ Uppoit 0».
[lpu otTmpaBke MOATBEPXkAEHUS, CO cyeTa aOOHEHTA CIMCBHIBAIOTCS JIEHE)KHBIE CPEACTBA.
MOIIEHHUKH HUCTONB3YIOT CIEHUAIBHBIE TPOTPAMMBI, KOTOpPHIE MO3BOJSIOT aBTOMAaTHYECKU
TeHEepUPOBATh ThICAYM TakuX coobOmeHuil. Cpasy mocie nepeBoia JeHer Ha (pajbIIuBbIA CUET
OHH CHUMAIOTCS C TelieoHa.

He cnenyet 3BOHUTH 110 HOMEpPY, C KOTOPOToO OTIIpaBieH SMS — BIOJIHE BO3MOXHO, YTO B
3TOM citydae ¢ Bamero tenedona OyneT aBTOMaTUYECKH CHSTA KPYyIHas CyMMa.

Cy1ecTByeT MHOKECTBO BapUAaHTOB MOJPOOHO OMMCAHHBIX MOILIEHHUYECTB.

5) BbIurpbill B JJoTepee

B cBa3u ¢ npoBeneHrEM BCEBO3MOXHBIX PEKJIAMHBIX aKIUM, JIOTEpEHd M PO3BITPHILIEH,
O0COOCHHO C Y4acTHEM PaJUOCTAHIINN, MOIIEHHUKH YaCTO UCIIONB3YIOT UX JIJISl IPUKPBITUS CBOEH
JIeATeTLHOCTH M oOMaHa Jirofieil. «Bpl mobenniiy, cooOImMTe KO KapThl IKCIIPECC-OTIATHI.

Kaprouku skcnpecc-onnarsl ynpoCTHIN NPOUEAYPY 3aYUCIECHHS ACHEXKHBIX CPEJICTB Ha
CYET, HO OJTHOBPEMEHHO U OTKPBLIIM HOBBIE BO3MOKHOCTH JIJISI MOIIIEHHUKOB.

KAK 3TO OPTTAHN30BAHO:

Ha Bam MoOunbHBIN TenedoH 3BOHUT SKOOBI BEAYIIUN MOMYJISPHONW paguOCTaHLIUU U
MO3/IpaBIIsieT C KPYINHBIM BBIUTPHIIIEM B JIOTEpEe, OPraHU30BAHHOW pajuOCTaHIMEH U
OrepaTopoM MOOUIIBHOM CBA3H. DTO MOXKET OBITH Tene(oH, HOYTOYyK WM Ja’ke aBTOMOOWIIb.
Yr1oObl MOTYYUTH MPU3, HEOOXOIUMO B TEUCHHE MUHYTHI JIO3BOHUTHCS HA PAIUOCTAHIIMIO.

[lepe3BoHuBIIEMY aOOHEHTY OTBEYAET COTPYAHUK <«IIPU30BOTO OTAENa» MU IMOAPOOHO
OOBSICHAET YCIIOBUS UIPBI:

®  [POCUT IPEJICTABUTHCS U Ha3BaTh IOl POKACHNUS;

® TIpaMOTHO yOeXJaeT B YECTHOCTH aKIMH (HUKAaKHX B3HOCOB, IEPEUTPOBOK U T.J.);

®  CIpalIMBAET, MOXKET JIU A0OHEHT MEePEBECTH Ha CBOW HOMEP JCHEKHbIE CPEJICTBA C
KapThl DKCIIPECC-OIIAThI Ha olpeaeaeHHyo cymmy (o1 300 1osmapoB U BBILIE);

e  OO0BSCHSET, YTO B TEUEHHE Yaca HEOOXOAMMO MOArOTOBUTH KapThl KCIIPECC-OIIATHI
110060T0 HOMHHAJIA HA YKa3aHHYIO CYMMY H €I1I€ Pa3 MepPe3BOHUTH I PETUCTPALUU U
IPUCBOEHHUS IEPCOHAIBHOIO HOMepa rodeanuTeNs, coolIaeT Homep, KyJa HaJo
IIEPE3BOHUTD;

®  MOSICHSET NOPSAIOK MOCIEAYIOIUX AeUCTBUM Juis Tosrydenus npu3za: ¢ 10.00 mo 20.00
TaKOT'0-TO YKCJIa a0OHEHTY HEOOXOIUMO C IMacCOPTOM, MOOMIBHBIM Telle(hOHOM U



MPUCBOCHHBIM MTEPCOHATHHBIM HOMEPOM MPHUOBITH 0 YKa3aHHOMY aJIpecy IS
odopMIIeHUS PAJOCTHOTO COOBITHS.

Ecnu no kakum-To mpuyMHaM aOOHEHT HE CMOXKET B TEUEHHUE 4aca KYNHUTh JKCIIpecc-
KapTy, TO BCE PABHO JIOJKEH MTO3BOHUTH JIJISI COIVIACOBAHMS JAIIbHEUIINX JEHCTBUM.

3areM MOIIEHHUK OOBSICHAET NOPSIOK aKTHBALMU KapT: CTEpeTh 3allUTHBIN CIOH;
MO3BOHUTH B NPH30BOM OTIEIN; NMPHU MEPEKIIOYSHUH Ha OIepaTropa — COOOIIUTh CBOM KOJBI.
SkoObl omeparop MX akTHBHpPYeT Ha HoOMep aOOHEHTa, a NPU30BOH OTAET KOHTPOJIUPYET
IIPaBUJIILHOCTB €0 ACUCTBUM, IIOCIIE YETO IIPUCBAUBACT €MY IIEPCOHAIBHBIA HOMEP, ¢ KOTOPHIM
«1100€AUTENbY TOJIKEH €XaTh 3a IPU3OM.

Ho ecnu Bbl mpemokuTe caMOCTOATENIBHO aKTUBHUPOBATh KAapThl HAa CBOM HOMEP H
pUexarb C JO0Ka3aTeJIbHbIMM JIOKyMEHTAMHU W3 COTOBOM KOMIIAHUH, TO 3TO OOBABAT
HapyILIEHUEM IIPaBUJI PEKIaMOU aKIUU.

6) «BbI BBIMTPAIH MAIIMHY, HY’KHBI IEHbIH [1JIs1 €€ 0popMJIeHH S

Bemrpeim npusza MOXKET CTaTh HE TOJBKO NMPHMAaHKOH, HO M IMOBOJOM 3aTpeOOBaTh
HEePEUUCIICHUs KPYIHBIX JEHEXKHBIX CPEIACTB I OPOPMIICHHS HYKHBIX JTOKYMEHTOB.

KAK 3TO OPTTAHU30BAHO:

Ha Bam MoOunbHBIA TenedoH — Kak HpaBWIO, B HOYHOE Bpemsi — Hpuxoaut SMS-
cooOlIeHre, B KOTOPOM TOBOPUTCA O TOM, YTO B pe3yJibTaTe IPOBEACHHOU joTepen Bbl
BBIMTPAJI aBTOMOOMIIb.

Jis  yTouHeHHs Bcex Jeraneil Bac mpocsaT mMoceTuTh ONpeAeTeHHbIM cailt u
O3HAKOMUTBCSI C YCIIOBUSIMU aKUUHU JUOO MO3BOHUTH MO OJHOMY M3 yKa3aHHBIX Telle()OHHBIX
HOMEpOB.

Bo Bpems pa3roBopa MOIIEHHUKH COOOIIAIOT O TOM, YTO HAJ0 BBIOJIHUTH HEOOXOJUMbIE
(GOopMaTbHOCTH: YIUIATUTh TOCIONILIMHY U O(QOPMHUTH HEOOXOAWMBIE JOKYMEHTHI. [y 3TOro
HEOOXOMMO TIEPEUUCIUTh Ha CYET cBoero MooOwmibHOro Tenedona 30 Teicsu pyoOiieid, a 3aTem
HaOpaTh OIpeJeNieHHYl0 KOMOMHanuioo 1HMGp © CHUMBOJIOB SKOOBI Ui TMPOBEPKU
MOCTYIIEHUSI JICHET Ha CYET U MOJIyUYEHUs «KOJIa PETUCTPALIUN.

HA CAMOM JIEJIE [TIPOUCXOJUT CJIEAYIOIIEE:

KomOunanust mudp U cuMBOosIOB, KOTOpyto Bbl HaOupaere, Ha caMoM jeie SIBISETCS
KOZOM, Oraromapss KOTOpPOMY 3JOYMBIIUIEHHUKH [MOJIy4alOT JOCTYNl K TEepeUYHUCICHHBIM
cpeactBaM. Kak Toybko Ko HaOpaH, cueT OOHYJNIAETCs, a MOIIEHHUKH MCUE3al0T B HEU3BECTHOM
HaIpaBJICHUH.

KAK ITOCTVYIIATh B TAKOW CUTY ALIMU:

[Ipenynpexnaem: ecnu Bbl y3HanuM O TMpPOBEACHUU JIOTEPEU TOJBKO B MOMEHT
«BBIUIPBIIIA», U IPU 3TOM pPaHCE Bre1 He 3amoiHsIIH 3as4BKY Ha y4YaCTHUC B HEel W HUKaK HeE
MOJATBEPXKJIATH CBOE Y4acTHE B PO3BITPHIIIE, TO, BEPOSITHEE BCEro, Bac mpITaroTcss OOMaHYTh.
OdopmieHne TOKyMEHTOB M y4acTHE B TaKHX JIOTEPESX HUKOTAA HE TMPOBOIUTCS TOJIBKO IO
tenedony u UHTEpHETY.

7) IlpocToii Kox OT omepaTopa cBs3H

KAK 3TO OPTTAHN30BAHO:



Bam mnoctynaer 3BoHOK 5m00 mnpuxoauT SMS-cooOuieHue sKOOBI OT COTPYIHHUKA
CIIy’KOBl TEXHUYECKOM mojajepxku Baiero onepatopa MoounbHOM cBsizu. OG0OCHOBAaHUS 3TOTrO
3BOHKA WM SMS MOTyT OBITh CAMBIMHU Pa3HBIMU:

®  [IPEUIOKEHHUE MMOAKIIOYUTE HOBYIO SKCKIIIO3UBHYIO YCIIYTY;

e Ui IepeperucTpaluy BO N30eKaHUE OTKIIOYCHHUS CBSI3U M3-3a TEXHUYECKOTO cO0s;
® IS YNY4YILIEHUs KauyecTBa CBSI3U;

e s 3auuThl oT CITAM-pacchuiky;

®  [pEeIOKEHHE IPUHATH YYaCTHE B aKL[UH OT BAILIEr0 COTOBOI'O OllepaTopa.

Bam mpemnmaraercss HaOpaTh 1MOJ JUKTOBKY KOA WM coobmeHue SMS, koTopoe
MOAKIIOYUT HOBYIO YCIYTY, YAYUYIIUT Ka4ECTBO CBSA3H U T.II.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Kopa, kotopslit Bam npesuiokaTt oTIpaBUTh, SBISIETCS KOMOMHALMEN Ui OCYILECTBICHUS
MOOMIIBHOTO ITepeBO/Ia ICHEKHBIX CPEICTB CO cueTa aDOHEHTa Ha CUYET 3JI0yMBIIUICHHUKOB. Kak
TOJIBKO BHI ero Habepére, Bam cuér Oynet omycromén. Hukakas ycinyra He OyJeT MOAK/IIOYeHa.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTH:

O0pamraem Bame BHuManue, 4to qro0as ynpomeHHas npoueaypa n3MeHEeHHs TapupHBIX
IUTAHOB BBITJIAOUT TOJO3pUTENbHO. He neHurech mepe3BaHWBaTh CBOEMY MOOMIBHOMY
OIIepaTopy VISl YTOUHEHHS YCIOBH.

SMS-coobmennst moryr ObITh cambiMH  pasHeiMH. CoBeryeM Bam kputmuecku
OTHOCHUTBCSI K TaKUM COOOIIEHHSIM M HE CIEHIUTh BBINOJHUTH TO, O 4YeM mpocAT. Jlyure
MIO3BOHUTE ONEpaToOpy CBSI3W, y3HAHTe, Kakas CyMMa CITUIIETCS C BAIllero cyeTa MpH OTIPaBKe
SMS unu 3BOHKE Ha yKa3aHHbBII HOMep, 3areM cooluure o mpumenmeid Ha Bam tenedon
uHpopmanuu. OmnepaTop OINpENeauT TOro, KTo oTmpaBisger 3TM SMS u 3a0iokupyeTr ero
aKKayHT.

8) IllTpadHble CAaHKIIMH U YTpo3a OTKJIIOYEHHsI HOMepa

KAK 3TO OPTTAHN30BAHO:

3JI0yMBIIIJIEHHUK TPEJCTABIAETCS COTPYIHUKOM CIYKObl TEXHUYECKOW MOIICPIKKU
orepaTopa MOOMIJIBHOM CBSI3U U COOOIIAET, YTO MIPOU3OILIO HapyIIEHHE YCIOBUM JOTOBOpa:
e  a0OHEHT CMEHMJ TapU(HBI M1aH, HE OTIOBECTUB OIEPaTOpa,;

HE BHEC CBOEBPEMEHHO OILIaTY;

BOCIIOJIB30BAJICS YCIIYyTaMU pOYMHUHTa 0e3 mpeaynpexaeHus U Tak Jajee.

YroObl MpeOTBPATUTH OTKIIOUEHHE HOMEpa, Bam npeiaraercs:

KYIHUTb KapThl 3KCIPECC-OIUIAThl U COOOIIUTH UX KOJIbI;

NepeBecTy Ha CBOW HOMep CyMMY mTpada u HabpaTh KOJ;

NIEPEBECTU CPEJCTBA HA YKA3aHHBIN HOMED.
ITocne sToro Bel IKOOBI cMOXeETe 10Ka3aTh CBOI0 HEBUHOBHOCTH M IPU 3TOM COXPAaHUTE
CBOI1 HOMED.

HA CAMOM JIEJIE TPOUCXOAUT CJIEAYIOUIEE:

[Tonp3ysich TeM, uTo TenedoH Bam Hy)XeH MOCTOSIHHO U TOTEPsI HOMEpa MOXKET CTaTh IS
Bac kputnueckoi, mMolileHHUK 3amyruBaer Bac. B pesynaprare OH moiydaer BO3MOXKHOCTH



NpUCBOUTH cebe Bamm cpeactBa — ¢ KapT SKCIPECC-OIUIaThl JIMOO HAmpsSMyr0 cO cuéra
tenedoHa.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTUM:

PexoMenyeM nepe3BaHUBATH CBOEMY MOOMIJIBHOMY ONEpaTOpy JUIsl YTOUHEHUS YCIOBHIA.

[Tomaute, yto y Bac, kak y moTpeOHWTens yCIyr CBSI3U, €CTh IpaBa, KOTOPHIC
3alUIIAOTCS 3aKOHOM. Hukakoil omeparop cBsi3u HE MOXeT TpebOoBaTh BBIIUIAYUBATH E€MY
mrpadbl 10 TEX 1Mop, Moka Bamra BuHa He OyaeT qoka3aHa.

9) OmuoO0YHBII MepeBo/I CPEICTB
KAK 95TO OPTAHM30BAHO:

Bam npuxoautr SMS-cooOmieHre o MOCTYIUIEHUU CPEACTB Ha CYET, MEePeBEICHHBIX C
MOMOIIBIO yCIIyru «MoOUITbHBIHN TepeBoay MO0 ¢ TepMuHaia omiar yciayr. Cpasy mocie 3Toro
MOCTyMaeT 3BOHOK, U Bam coobmator, yto Ha Bam cuer ommnOo4HO MepeBeleHbl NEHBIU U
IPOCAT BEPHYTh UX OOpatHO TeM e «MOOWIBHBIM TIEPEBOJAOM» JHOO IEPeBECTH Ha
«IpaBWIbHBI» HOMEp. Bbl nmepeBoauTe, mocie 4ero Takas ke cymMma crnuchiBaercs ¢ Bamero
cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

YroObl BO BTOpOH pa3 crnucaTb cymmy c Bariero cuéra, 3710yMBIIUIEHHUK HUCIOJIB3YET
4YeK, BBJIAHHBIM mpu nepeBope neHer. OH oOpamraercs K ONEpaTtopy ¢ 3asBICHHEM 00
OLIMO0YHOM BHECEHMHU CPEACTB U MPOCHOOH MepeBecTH UX Ha CBOM HOMED.

To ectp mepBblii pa3 Bel mepeBoauTe AEHBIU MO €ro Mpockde, a BO BTOPOIl pa3 OH
[IOJIy4aeT UX IO IPAaBUJIaM BO3BpaTa CPEICTB.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTUM:

Coseryem Bam He mnonnmaBathcsi Ha oOMmaH. Ecim Bac mpocst mepeBecTu sIKOObI
OLIMOOYHO MEepeBeIEHHYI0 CYMMY, HallOMHHMTE, YTO I 3TOr0 McHojb3yercss yek. OTroBopka,
YTO «4EK ITOTEPSIH» CKOPEE BCErO CBUJIETEILCTBYET O TOM, YTO ¢ BaMu 0011aeTcst MOIIEHHUK.

10) doctyn k SMS u 3BOHKaM

MHorue mroau XOoTs Obl pa3 B JKU3HU HCHBITHIBATN JIOOOMBITCTBO MO OTHOIICHUIO K
YAaCTHOM JKM3HM CBOMX POJICTBEHHHKOB M 3HAKOMBIX. MoOwibHast cBsi3b, Qukcupys SMS u
3BOHKM, JAET JIOKHOE OIIYIIEHWE, YTO KaXIbld MOMKET CTaTh IINMUOHOM. M MOIIEHHUKH
MOJIB3YIOTCS OTUM.

KAK 3TO OPTAHN30BAHO:

B Uurepnere win mpecce myOnukyercs oObsiBIeHHE, B KoTopoM Bam mnpennaraercs
U3y4uTh cojepkaHue SMS-cooOiieHuil M CHHCOK BXOAAUIMX M HCXOMAIIMX 3BOHKOB
uHTepecyroiero Bac abonenTa. /[t 3Toro He00X0UMO OTHPABUTH COOOIIEHHE CTOMMOCTBIO OT
10 no 30 py6. Ha yka3aHHBIH KOpOTKMH HOMEp M BIMCAaTh B Ipeiaraemyro ¢Gpopmy HOMEp
tenedoHa aOOHEHTA.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:



Ilocne Toro xak Brl ormpaBure SMS, ¢ Bamero cuera cnumercs cyMMa HaMHOI'O
OoJibiie TOM, YTO ObLIAa yKazaHa MolmieHHHKamu — 1o S00 pybneii. Pazymeercs, natepecyromnas
Bac undopmarnus Tak u He MOCTyIaerT.

[Ipy 5TOoM OONBIIMHCTBO MOCTPAJABIIMX HE O0OpaIlaloTcs B MOJUIUIO, HE XKelas
IIPU3HABATHCS B XKEJIAHUU IINMHOHUTD 32 APYTUMHU JII0AbMU. B pe3ynbrare MOIIEHHUKH OCTarOTCs
Oe3HaKa3aHHbIMU.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTUM:

[Ipenynpexnaem: MpenokeHUEe O NPEIOCTABICHUM JAHHOM yCIyru  SIBISETCS
MOIICHHUYECTBOM, TaK KaK TakKas YCJIyra MOKET OKa3bIBaThCA HCKIIOYUTENIBHO OIepaTopamMu
COTOBOI1 CBSI3U U B YCTAHOBJIEHHOM 3aKOHOM HopsiaKe!

11) MoieHHHYeCTBA ¢ 0AHKOBCKHMH KapTaMHu

bankoBckas KapTta — 3TO HHCTPYMCHT [JiI COBCPLICHHA IIaTeXKEH H A0CTyma K
HaJIMYHBIM CPCACTBaM Ha C‘IéTe, HC Tp€6YIOIlIPIﬁ IJIsL OTOr0 MpUCYTCTBUSA B 6anke. Ho IIpoOCTOTAa
HCIOJIL30BaHU OAaHKOBCKUX KapT OCTaBJIACT MHOXKCCTBO JIA3€CK AJIA MOILICHHUKOB.

KAK 3TO OPTTAHN30BAHO:

Bam mpuxomutr cooOmieHue o ToM, 4Tro Bamia OaHKOBCKas Kapra 3a0JIOKHpOBaHA.
[pennaraercst GecIUIaTHO MO3BOHUTH HA ONPEACICHHBIH HOMEp JJIsl MOJYYCHHs HOAPOOHOM
uHpopmanuu.

Korma Ber 3BoHUTE MO yKazaHHOMY TenedoHy, Bam cooOmaroT o Tom, 4TO Ha cepBepe,
OTBEYAKOIIEM 3a OOCITY)KUBAHHE KapThl, MPOU3OIIET COOM, a 3aTeM MPOCIT COOOIIUTH HOMEP
kaptsl U [IMH-kox 151 ee mepeperucrpanum.

HA CAMOM JIEJIE [TIPOUCXOJUT CJIEAYIOIIEE:

Uro6s! orpadbuth Bac, 3moyMbllieHHUKaM HYXeH Juib Homep Bameit xapter u ITMH-
koa. Kak Tonpko Bbl ux coobuure, 1eHbru 0yayT cHATHI ¢ Bamero cuera.

KAK ITOCTVYTIATDH B TAKON CUTY ALTUM:

[Ipegynpexagaem: He TOPOMHUTECh COOOIIATh PEKBH3WUTHI Bamiedl kaptel! Hu ognHa
opranuzainysi, BKIo4as OaHk, He BrpaBe TpeboBaTh Bam I[IMH-koa! [lns Toro, uToObI
MIPOBEPUTH MOCTYNUBIIYI0 HH(OPMALMIO O OJIOKUPOBAHMM KapTbhl, HEOOXOAUMO MO3BOHUTH B
KJIMEHTCKYIO CIIy:K0y moanepxku O6anka. Ckopee Bcero, Bam oTBeTAT, 4TO HMKAakHX cOOEB Ha
cepBepe He MPoUCcX0anio, a Bama kapTa npoomkaeTr 00cIyKuBaThCs OaHKOM.



BJIAJAEJIBIAM IIVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYEM.

B mocnennee BpeMs HaOmOmaeTcs pPOCT YMCHA CIydaeB MOIICHHUYECTBA C
IUIACTUKOBBIMH KapTamu. PekoMmeHayeM BceM BiajeibliaM IUTACTUKOBBIX KapT CIeJOBaTh
npaBuiIaM O€30MaCHOCTH:

IINH-KO/J — KJIIOY K BAIIIUM JIEHBI'AM

Hukorna u aukomy He cooOmaiite [TMH-kox Bameit kapTor.

Jlyu1e Bcero ero 3anoMHUTb.

OtHocutech k [ITMH-kony Kak K Kitouy OT celipa ¢ BallMMU CpeICTBAMHU.

Henwzs xpanuts [IMH-kox psgom ¢ kapToit u Tem Oosee 3anuckiBath [IMH-kox Ha Heé
— B 2TOM ciiyuae Bbl naxe He ycrieere 00€30MacuTh CBOU CUET, 3a0JI0KHPOBAB KapTy
MOCJIE KPAXKU WK YTEPH.

BAIIIA KAPTA - TOJIBKO BAIIIA
He no3BossiiiTe HUKOMY MCIOJIB30BaTh Bally IUIacTUKOBYIO KapTy — 3TO BCE PABHO 4TO
OTZaTh CBOM KOILIEIEK, HE IEPECUNUTHIBAS CYMMY B HEM.

HHN Y KOI'O HET IPABA TPEBOBATH BAII IIMH-KO/I

Ecnu Bam mo3BoHWnIM u3 Kakoi-muO0 OpraHu3anuy, Wid Bl MOXyduiad mHUCHMO IO
AIIEKTPOHHOM MoYTe (B TOM 4Hciie U3 0aHKa) ¢ Mpoch0oi cooOmMTh pekBU3UTHI KapThl 1 [IMH-
KOJI TOJ pPa3jMYHBIMU NPENJIOraMH, HE CIEIIUTE €€ BBITONHATH. [103BOHMTE B yKa3aHHYIO
OpraHu3aIMIo U coodmuTe o JaHHOM dakte. He mepexoauTe mo yKka3aHHBIM B TUCBME CCBUTKAM,
IIOCKOJIBKY OHM MOTYT BECTH Ha CaWThI-ABOMHMKHU. [lomHUTE: XpaHeHue pexkBu3uToB U [1MH-
KOJia B TaiiHe — 3T0 Baia oTBETCTBEHHOCTH M 00SI3aHHOCTD.

HEMEJIJIEHHO BJIOKUPYUTE KAPTY ITPU EE YTEPE

Ecnu Bbl yTpaTiiin kapTy, CpOYHO CBSDKMTECh ¢ OAHKOM, BBIJABIIMM €€, COOOIINUTE O
CIIy4YMBILIEMCS W CJIEIYyWTE€ HMHCTPYKLUUSAM COTpyAHHMKa OaHka. [l sToro nepxkute TenedoH
0aHKa B 3aITUCHOIN KHMKKE MM B CIIMCKE KOHTAaKTOB Barero MoOmibHOro Tenedona.

MOJB3YUTECH 3AIUMIIEHHBIMA BAHKOMATAMH

[Ipu npoBeneHnu onepanuil ¢ KapToi MOJIb3YHTECh TOIBKO TEMU OaHKOMAaTaMu, KOTOphIE
pacroyio’keHbl B 0€30MacHBIX MECTax U 000pyIOBaHbI CUCTEMON BHICOHAOIIOICHHUS U OXPaHOM:
B TOCY/IapCTBEHHBIX YUPEXKICHUAX, OaHKaX, KPYMHBIX TOPrOBBIX [IEHTPaX U T.1I.

I'paxxnane, monp3yromuecs: 6aHkoMaTaMu 0€3 BUICOHAOIIOACHHSI, MOTYT MOJABEPIHYThCS
HaIlaJICHUSM 3JI0YMBIIIJIEHHUKOB.

OIMMACAMTECH NIOCTOPOHHUX
e Cosepias onepanuu ¢ TIACTUKOBOM KapTOii, ClIeIuTe, YTOOBI PSAOM He ObLIO
MMOCTOPOHHUX JIFOJEH.
e  Ecnm 3T0 HEBO3MOXKHO, CHUMHTE JICHBTU C KapThI MO3KEe MO0 BOCIOIB3YHTECH APYTUM
0aHKOMAaTOM.
e  Habupas [IMH-xoxa, mpukpeIBaiiTe KIIaBHATYPy PYKOM.



e  PexBu3uthl u mo0Oas npoyast uHGOpPMAIHS O TOM, CKOJIBKO CpeACTB Bl CHAIN 1 Kakue
UG Pbl BBOAWIN B 0aHKOMAT, MOT'YT ObITh HCIOJIb30BaHbl MOILIEHHUKAMH.

BAHKOMAT JOJI’)KEH BbITh «HUCTbIM»

OOpamaiite BHUMaHHE€ Ha KapTONPUEMHHMK M KiIaBUaTypy Oankomara. Eciau oHuM
000pyI0BaHbI KAKUMHU-JINOO JTOTIOTHUTEIILHBIMU YCTPOUCTBAMH, TO OT UCIOJIH30BAHUS TaHHOTO
OaHKOMATa JIydIlle BO3JIEPKATHCSA M COOOIIUTh O CBOMX IMOJO3PEHUSIX IO YKa3aHHOMY Ha HEM
Tenedony.

BAHKOMAT JOJI’)KEH BbITh IIOJTHOCTBIO UCITPABHBIM
B cmydae HexoppekTHOW paboThl OaHKOMAaTa — €CIM OH JIOJITO€ BPEMsl HAaXOJUTCS B

pe)KUME OKUAAHUSA MIM CaMOIIPOM3BOJIBHO Iepe3arpykaercs — OTKaKUTECh OT €ro
UCIOJB30BaHusA.  Bemuka ~ BepoOATHOCTH  TOrO,  4YTO  OH  IE€pPENporpaMMHpOBaH
3JI0YMBIIIJIEHHUKAMHU.

COBETYHUTECH TOJIbKO C BAHKOM

Huxorna ne mpuberaiite k momomu JUOO COBETaM TPETHUX JIMIl IPH MPOBEACHUHU
omepanuii ¢ 6aHKOBCKOW KapToil B O6ankomarax. CBshkuTech ¢ Bammm OankoM — OoH 00s3aH
MPEIOCTaBUTh KOHCYJIbTAIIMOHHBIE YCIYTH IO paboTe ¢ KapTOi.

HE JOBEPSIUTE KAPTY O®UIIUAHTAM U ITPOJIABIIAM

B ToproBeix Toukax, pecropaHax u kade Bce AeiicTBus ¢ Bamieil miactukoBoi kapToi
JOJDKHBI IIPOMCXOAMTHh B Bamem mnpucyrctBuu. B nmpoTuBHOM ciyyae MOUIEHHMKH MOTYT
MOJIYYUTh PEKBU3UTHI Barieil kapThl Ipu MOMOIIM CHEUUATIBHBIX YCTPOMCTB U UCIOJIb30BATh UX
B JaJIbHENIIEM ISl U3TOTOBJICHUS MOJIEIIKH.



