7 despans 1992 rona N 2300-1

POCCUMCKAS ®EJEPALIAA
3AKOH
O 3AIIIUTE IMPAB NOTPEBUTEJIEMN

Crmcok N3MCHAIOIINX JOKYMCHTOB
(B pen. Denepanbubix 3akoHoB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-@3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuiii  3akoH  perynupyer OTHOIIEHHS, BO3HUKAIONIME MEXAY [MOTPEOUTEISIMU U
W3TOTOBUTEISIMH,  UCIIOMHHTENSIMH,  HUMIIOPTEpaMH, MPOJAaBIaMH,  BIAJENbIlaMA  arperatopoB
nHpOpMaAIMU O ToBapax (yciayrax) mpH TpoAake TOBApoOB (BBIMOIHCHHH pPabOT, OKa3aHWH YCIIYT),
yCTaHaBIIMBACT IpaBa MOTPEOUTENECH Ha MPHOOpETEHNE TOBAPOB (padoT, yCcIyr) HaAIeKaIlero KadecTna
n 0e30macHBIX [UIS JKH3HHU, 3/10POBbS, MMYIIECTBA MOTPEOUTENEH M OKpY)KAIOIIEH Cpenbl, MOIydeHHe
nHpOpMaIMu 0 ToBapax (paborax, yciayrax) m 00 MX HM3TOTOBHTENAX (MCHOTHUTENSAX, MPOJABIAX), O
BJIAJeNbllaX arperatopoB HMH(GOpMAIMU O ToBapax (yCiIyrax), IMpPOCBENICHHE, TOCYJapCTBEHHYIO H
O0ILECTBEHHYIO 3aIIUTY UX UHTEPECOB, a TAKKE OIPEAENIIeT MEXaHU3M PeaJIn3alliy ITHUX IIPaB.

(B pen. ®enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE OHATHSI, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

MOTpeOMTENh - TpaXkIaHWH, HWMCIONIMH HaMepeHWe 3aka3aTh WM IpHoOpecTH JHOO
3aKa3bIBAIOMINH, TPUOOPETAIONINA WM UCTIOIB3YIOMIUN TOBApHl (pabOoThI, YCIyTH) UCKIIOUNUTENBHO IS
JUYHBIX, CEMEWHBIX, JMAOMAlIHUX M HMHBIX HYXI, HE CBS3aHHbIX C  OCYILIECTBICHUEM
MPEATNPUHUMATENBCKON NeATENbHOCTH;

(B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHW3alusl HE3aBUCHMO OT €€ OpPTraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKXKe
WHAMBUAYaIbHBIN MPEANPUHUMATEND, IPOU3BOASALINE TOBAPHI VI PEAIN3allH OTPEOUTENIM;

(B pen. @enepanpHOrO 3aKk0Ha OT 17.12.1999 N 212-03)

HCIOJIHUTENb - OpraHU3alMs HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOW (OpMEBI, a Takxe
WHAWBUAYaIbHBII NPeAIpPUHUMATENb, BHIIOIHAOIINE Pa0OTHI MIIM OKA3bIBAIOIIUE YCIYTH IOTPEOUTEN M
10 BO3ME3THOMY JOTOBODY;

(B pen. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MpojaBell - OpraHW3aldsl HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKXKe
WHAMBUAYAIbHBI MPEANPUHAMATEND, PEATU3YIOIIME TOBApHl MOTPEOMTENSIM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

ab3an yrpatii cuiy. - @enepanbublii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YyCIyrW) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPELYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIGHHOM WM MODPSAIKE, WIIH
YCIOBUSIM J0TOBOpa (IpM HMX OTCYTCTBMH MM HENONHOTE YCIOBUH OOBIYHO TPEIbsBIISIEMBIM
TpeOOBaHUAM), WIIM LEJsIM, JUIl KOTOPBIX ToBap (pabora, yciyra) Takoro poja oOBIYHO HCIIONBb3YyeTCs,
WIH LENsM, O KOTOPBIX HpojaBel (UCIOMHUTENb) ObUI MOCTAaBJIEH B M3BECTHOCTH MOTPEOUTENEM IpH
3aKIIIOYEHUH JIOTOBOpa, WM 00pasuy M (WJIM) ONMKCAHMIO MPU MpoJaXke ToBapa Mo odpasuy W (M) 1o
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OIUCAHUIO;
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAaHUMBIH HEIOCTATOK WIIH
HEJIOCTaTOK, KOTOpPHI HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXOJOB WIIM 3aTpaT BPEMEHH,
WM BBISIBIISICTCSl HEOJHOKPATHO, WM MPOSIBIISICTCS BHOBD IIOCIIE €r0 YCTPaHEHUs, TN APYyTrue MoA00HbIe
HEJIOCTAaTKH;

(B pen. PenepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OezomacHOCTh TOBapa (paboThl, ycnyru) - 0e30macHOCTh ToBapa (paboThI, YCIYrH) Ui KU3HH,
30POBBS, HMMYILIECTBA TOTPEOUTENST M OKpYy)Kalomed cpeasl Mpu  OOBIYHBIX  YCIOBHSIX — €r0
WCTIONIb30BAHMS, XPAaHEHHWs, TPAHCIOPTHPOBKA M YTWIM3AIMH, a Takke Oe30MacHOCTh Tpolecca
BBITIOJTHEHUS Pa0OThI (OKa3aHUs YCIIYTH);

YIIOJIHOMOYEHHAs] ~ W3TOTOBUTENEM  (IIPOAABIIOM)  OpraHM3alys WIM  YIOJIHOMOYEHHBIN
M3TOTOBHUTENIEM (MIPOJABIIOM) WHIWBUIYalbHBI TpeanpuHUMATENb (Jajee -  YIOJIHOMOUYEHHAs
OpTaHM3allMs WM YIOJHOMOUYEHHBIH HMHIMBUAYalbHbIM MpeANpHHUMATENb) - OpTaHu3alus,
OCYIIECTBIIAIONIAsl OMPEACNCHHYIO JeSTeNbHOCTh, WJIM OpraHu3allus, CO3JaHHash Ha TEpPUTOPHU
Poccuiickoit denepanuu M3roToBUTENEM (IIPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM MPOJIABIIOM), BBINIONHSAIOUIME ONpeelieHHble (YHKIMM Ha OCHOBAaHUM JOroBopa C
W3roToBUTENEM (TPOAABIIOM) M YIOJHOMOYEHHBIC UM Ha TPUHITHE W YJOBJIETBOPEHUE TPeOOBaHUIA
morpeduTeNied B OTHOLIGHMM TOBapa HEHAJUIeXkKalllero KavecTBa, JIMOO  WHIWBUIYaIbHBIN
NpEANPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepanvu, BBHITOTHSIIOUUN
omnpesereHHble (PYHKIIMM Ha OCHOBAaHWH JIOTOBOPA C HM3TOTOBHUTENEM (IIPOJABIOM), B TOM YHCIIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), W YIMOJHOMOYEHHBIH MM Ha NPUHSATHE U
YIIOBIIETBOPEHUE TPEOOBAHMI MOTPEOUTENEH B OTHOIICHWW TOBapa HEHA ISKAIIErO KauecTBa;

(a63ar BBeneH DeneparbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIIOPTEp - OpraHu3alus HE3aBHUCHMO OT  OpPraHU3aIl[MOHHO-TIPABOBOM  ()OPMBI WK
WHIUBUAYATbHBIA TPENNPUHUMATENb, OCYIIECTBISIONINE WMIIOPT TOBapa Js €ro mMociemylonen
peanuzainuu Ha TeppuTopun Poccuiickoit @enepannu;

(a63ar BBemeH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BIIAJEICI arperaTopa HH(pOpMamuu o ToBapax (yciyrax) (manee - Blajeiell arperaropa) -
OpraHu3anus HE3aBHUCHMO OT  OpraHW3alMOHHO-NIPaBOBOM  (opMbl OO  WHIWBHUIyaTbHBIH
MIpEeaNPUHUMATENb, KOTOPBIE SIBISIOTCS BIAAENbIIAMH MPOTPAMMBI IS SJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MamuH W (WId) BiageabliaMd  caiita W (WIM)  CTpaHWIBI calita B  MH(POPMAIMOHHO-
TEIeKOMMYHHKAIIMOHHON cetn "VMHTepHeT" M KOTOpBIE MPENOCTaBISIOT MOTPEOHTENI0 B OTHOIICHUU
OIIpENeNeHHOr0 ToBapa (yCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTHECS C MPEIOKEHUEM
mpoAaBma (MCHONHHUTENS) O 3aKIIOYEHHH JOroBOpa KYIUIM-TIPOAAKM TOBapa (JOroBopa BO3ME3ITHOTO
OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOAABIIOM (WCIIONHUTENEM) JOTOBOP KYIUTU-TIPOAAXKH (IOTOBOP
BO3ME3JTHOT'O OKa3aHHUs YCIyT), a TaKKe MPOHM3BECTH MPEABAPHUTENBHYIO OIIATy YKa3aHHOTO ToBapa
(ycmyrn) myTeM HaJMYHBIX pacdeToB JHOO TepeBola IEHEKHBIX CPEICTB BIAJAENbBIy arperaropa B
pamMKax MpUMeHAeMBbIX (opM Oe3HaTMYHBIX PACYETOB B COOTBETCTBHM C MYHKTOM 3 cTatbu 16.1
Hacrosmero 3akoHa u @enepanbHbiM 3akoHOM OT 27 utoHa 2011 roma N 161-®3 "O HauuoHadbHOU
IJIATSKHOU cucteme".

(ab3am BBemen DemepanpHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. PenmepanbHOr0o 3aKoHA OT
31.07.2020 N 290-®3)

I'napa I. OBIIUE ITOJIOKEHU A
Crartb1 1. IlpaBoBoe peryiupoBanue OTHOIIECHUH B 00J1aCTH 3aIUTHI IPAaB MoTpeduTeneit

1. OTHoOmIeHNs B OOJACTH 3alUTHI MMpaB MOTpedUTENel perymupyrorcs ['paxkmaHcKkuM KomeKcoM
Poccuiickoit denepaliiy, HACTOSIUM 3aKOHOM, JPYTUMU (enepalbHbIMI 3aKOHAMU (Aajiee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBEIMH IPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii denepaunn He BhpaBe Mopy4yarb ¢elnepalbHbBIM OpraHam
WCTIOTHUTEIHHON BIACTH MPUHUMATH aKTHI, COJIEpXKAIIE HOPMBI O 3alUTe ITPaB MOTPEOUTEIIEH.

[IpaButenscTBOo Poccuiickoir denepanuu BrnpaBe wW3/AaBaTh s MOTPEOUTENS U IPOAaBIa
(u3roroBuTEINS, HUCIIOJIHUTEIIS, YIOJHOMOYEHHOM opraHu3aluu WJIN YIOJIHOMOYEHHOT'O
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WHIUBUIYAILHOTO TPEANPUHUMATENS, UMIIOPTEpa, BIIAJEiblla arperaropa) npaBuia, 00sS3aTelbHbIC TPU
3aKJIIOUCHUM W UCIHOJIHEHUU IyOJIMYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHON KYIUIH-TIPOJIAXKH,
SHEProCHA0XKEHUS, IOTOBOPOB O BHITIOJIHEHUHU Pa0OT 1 00 OKa3aHUU YCIIYT).
(ab3amr BBenen denmepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denmepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ar yrpatwi cuiy ¢ 1 aBrycra 2011 rona. - ®denepanbhblii 3akon ot 18.07.2011 N 242-D3.

Crarba 2. MexkayHnapoanbie 10roBopbl Poccuiickoii @enepanun

1. Ecnu mexayHaponubiM goroBopoMm Poccuiickoit denepanuul yCTaHOBICHBI HHBIC MPaBUia O
3alllUTe MpaB MOTpeOUTENeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
MpaBuiIa MEXIYHApOAHOrO 10r0BOpPA.

2. PemeHus MEKrocyJapCTBEHHBIX OpPraHOB, TIPHHSTHIE HAa OCHOBAHHHM  ITOJIOKCHHM
MEXJyHApOJIHBIX J0roBopoB Poccuiickoit ®enepauiui B HMX HCTOJIKOBAHUM, IPOTHBOPEUAILEM
Koncrutynuu Pocculickoit @denepanuu, He MOUIEkKAT UCHONHEHUIO B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUNE MOXKET OBITh YCTAHOBJICHO B MOPSJKE, ONPEACICHHOM (elepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

(m. 2 BBenen dexnepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbs 3. lIpaBo noTpeduTeieil Ha mpocBenieHue B 00J1aCTH 3alIUTHI MPaB NMOTpeduTe el

1. [paBo morpebuTeneil Ha MPOCBEIEHNE B 00JIACTH 3aIUTHI PaB MOTpeduTENel obecrieunBaeTcs
MOCPEICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWH B (emepaibHbIE TOCYAapCTBEHHBIE
o0pazoBareNnbHbIe CTAaHAAPTHl W 00pa30BATEILHBIC MPOrPAaMMBI, a TAKXKE IMOCPEICTBOM OpTaHMU3aINH
crcreMbl HHopManuu morpeduTeneit 00 UX MpaBax U 0 HEOOXOJAUMBIX JEUCTBHSIX 110 3aAIMUTE ITUX TPaB.
(B pen. @enepanproro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peanmzanuu TpaBa TOTpeOUTENeld Ha TPOCBEIEHHE B OOJIACTH 3aIUTHl MPaB
moTpeduTeNel OpraH rocyITapcTBEHHOTO Ha[30pa OCYIIECTBIISIET (DOPMHUPOBAHKE U BEI€HNE OTKPBITOTO U
OOIIEIOCTYITHOTO TOCYJAapCTBEHHOrO0 HMH(POPMAIMOHHOTO pecypca B 00JIaCcTH  3aIlUTHl  IIpaB
moTpeOuTeNel, KadecTBa M 0O€30IacHOCTH TOBapoB (paboT, ycioyr) B TOPSAAKE, YCTAaHOBJICHHOM
ITpaButenscTBOoM Poccuiickoit @eaepanuu.

(. 2 BBenmen DenepanbabIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (padoThl, yCJIYrH)

1. IIpomaBern (ncmomHUTENH) 00s3aH TIepeAaTh MOTPEOUTENN0 TOBAp (BBIIOIHUTE paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTcTBHHM B [IOTOBOpE YCIIOBHH O KadecTBe ToBapa (paboTbl, yCIyrw) NpojaBerl
(ucromHUTENB) O00s3aH TepefaTh IMOTPEOUTEN0 ToBap (BBIIONHUTH padOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPENBSBISIEMBIM TPEOOBAHUSAM U IIPUTOIHBIH IS LIeNeH, U KOTOPBIX TOBap
(pabota, yciryra) Takoro poja 00bIYHO UCTIOIB3yETCS.

(B pen. @enepanpHOro 3akoHa oT 25.10.2007 N 234-03)

3. Ecim mponaser; (MCTIONHUTENH) TP 3aKIIOUEHUH JOroBOpa OBLT MOCTaBJIIEH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEISIX MPHOOpeTeHUs ToBapa (BBIMONHEHHS pabOTHI, OKa3aHUs YCIYTH),
mpozaBen (MCIOTHHUTENb) 00s3aH TepenaTs MoTpeOuTento ToBap (BBITOMIHUTE PabOTy, OKa3aTh YCIyTY),
MPUTOIHBIH JIISl UCTIONB30BAHUS B COOTBETCTBUH C 3THMH LEIISIMH.

4. Tlpn npoxaxce ToBapa 1o o0Opasiy u (WiIK) ONHMCAHUIO TPOaBell 00sM3aH IMepenaTh MOTPEOUTENO
TOBap, KOTOPBI COOTBETCTBYET 00pas3ily U (WJIM) ONMCAHHUIO.

4.1. Tlpm mnpomaxke OTAEIBHBIX BHIOB TEXHUYECKH CIIOXKHBIX TOBApOB C NPEIBAPUTEIHHO
YCTaHOBJICHHBIMH ~ NPOTPAaMMaMH Ul SJIEKTPOHHBIX ~ BBIYMCIHMTENBHBIX MAIIMH  ITOTPEOUTEIIO
o0ecrieunBaeTcsi BO3SMOXKHOCTh HCIIOJB30BAaTh OTAENBHBIE BUJIBI TEXHHYECKH CIIOKHBIX TOBapOB C
NpeIBapUTEIFHO YCTAaHOBJICHHBIMH HpPOrpaMMaMM JUIS  OJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
CTpaHaMU TNPOUCXOXKAEHHsI KOTOPBIX sBistoTCs Poccuiickas demepauns win apyrue rocygapcTsa -
uiieHbl EBpasuiickoro 3KOHOMHUYECKOro coro3a. llepedyeHb OTAENBHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CIIOXHBIX TOBapoOB, TMOPSJIOK COCTAaBJICHHS M BENEHHsS MEpPEeYHs MpOrpamMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIllMH, CTPAHAMH MPOHCXOKICHUSI KOTOPBIX sBisitoTCs Poccuiickas denepanust uinu
Jpyrue rocynapcTBa - 4WieHbl EBpasuiickoro 3KOHOMHYECKOIO COK3a M KOTOpBIE JOJDKHBI OBITH
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MPEABAPUTENBHO YCTAHOBJICHBI, U MOPSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKJIIOYas TPeOOBAHUS K
¢dbyHKUMOHUpPOBaHUIO, onpeneinsitorcs [IpaBurenscrBom Poccutickoit denepannu.

[IpenBapuTenbHO yCTAaHOBJIEHHBIE NPOrpaMMBbl JUIsL 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIlWH,
UCTIONIb3yeMbIe TIOTpeOUTENeM Ha OTACNBHBIX BHIAaX TEXHHUUYECKH CIOXKHBIX TOBApOB JJsl JOCTyNa K
uHpoOpMaMK Ha caiTax B WH(OPMAIMOHHO-TEIEKOMMYHUKAUMOHHON cetn "UHTepHeT", MOMKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIONIB30BaHUs 03 JONONHUTENBHBIX HACTpOeK (0 yMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM NPOUCXOXKIEHUS KOTOpoH siBisierca Pocculickas denepanus wim apyrue
rocygapctsa - wWieHsl EBpa3uMiCKOro 53KOHOMHMYECKOTO CO103a, B IOpPSJIKE, YCTaHOBIEHHOM
[IpaBurenscTBoM Poccuiickoii @enepanuu. TpeboBanus K yka3aHHON MOMCKOBOW CHCTEME U TOPSAOK ee
onpezeneHus ycranasnusarorces [IpasurensctBoM Pocculickoit @enepanuu.

[IpenBapuTenbHO yCTAaHOBIEHHBIE MPOrpaMMBl JUISL 3JEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlWH,
HCTIOJIb3yeMbIe MOTPeOUTENEM Ha OTHENBHBIX BHAAX TEXHHUYECKH CIIOKHBIX TOBApOB, JOIKHBI B TOM
YHCclie BKIIOYATh MPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAaIMH, KOTOpas MpeJHazHayeHa st
MOMCKa, TPOCMOTpa M TPUOOPETEHUS TMPOrpaMM ISl DJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlWH,
MPUMEHSIEMBIX TOTPEOUTENSIMI C HCIONB30BAaHHEM TEXHHUYECKH CIIOKHBIX TOBapoB (jajee - eIXuHBIN
MarasuH TPWIOKEHNH), W (YHKIMOHUPOBAHWE KOTOPOH OCYIIECTBIISIETCS C YYETOM OCHOBHBIX
MPUHIUIIOB, YTBEpXkKAaeMbIX (enepaabHbIM OpPraHOM HCIIONHUTENBHOW BJIACTH, OCYIIECTBIISIFOIIIM
(YHKIMU TIO BBIpA0OTKE W peaju3alud TOCYIApPCTBEHHOW TOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe HHGOPMAIMOHHBIX TeXHONOru. MdenepanbHbli OpraH HUCIHOIHHUTEIBHOM
BIIACTH, OCYIICCTBISIONIMHA (YHKIUH TO BBHIPAOOTKE W peaju3aldyd TOCYAapCTBEHHON IONUTHKA H
HOPMATHBHO-TIPABOBOMY PETYIIMPOBAHUIO B cepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TAKKE YTBEPKIACT
MepevYeHb MPOrpaMM ISl 3JIEKTPOHHBIX BBIUMCIHTENBHBIX MAlllMH, Pa3MellaeMbIX B €IWHOM MarasuHe
TIPUJIOKEHHUH B 0053aTETLHOM TTOPSIIKE.

(a63ar BBeneH DenepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen PeaepansHbIM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnmu 3akoHaMu WM B YCTAHOBIEHHOM HMH TIOPSAOKE TPEAYCMOTPEHBI O00s3aTeNbHbIC
TpeOoBaHus K ToBapy (pabore, yciyre), npogasel] (MCIOIHUTENb) 00s13aH MepeaaTh IOTPEOUTE0 TOBap
(BBITIOTHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA dTUM TPEOOBAHHUSM.

(. 5 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 5. [IpaBa u 0053aHHOCTH M3rOTOBUTE/s (MCIOJHMTENSI, MPoAaBHa) B 00JacTH
YCTaHOBJIEHHS CPOKA CJIYKObI, CPOKA IOIHOCTH ToBapa (padoThl), a TaK:Ke rApAHTUIHOTO CPOKA HA
ToBap (padoTy)

1. Ha TtoBap (paboTy), mpeqHa3HAYCHHBIM JUIS JUIMTENHHOIO HCIHONB30BaHUS, H3TOTOBHTEINb
(MCTIONTHUTENB) BIIpaBe YCTAHABIHMBATH CPOK CIIYXKOBI - IMEPUOJ, B TEUCHHWE KOTOPOTO H3TOTOBHTENb
(ucrromHUTENR) 00s513yeTcsa 0OecleunBaTh MOTPEOUTENI0 BO3SMOXXHOCTh MCIIONB30BaHMS TOBapa (paboThl)
MO0 HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJJOCTATKA HA OCHOBAHUH ITYHKTa 6 CTAThU
19 u myskTa 6 craThu 29 HacTosAIIEr0 3aKOHA.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. MWzroroButenb (WCMOMHUTENHh) O0SN3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboTsi)
JUTATEBHOTO TIONB30BAaHUS, B TOM YHCJIEC KOMIUICKTYIOIINX W3JeNuid (Jeranei, y3JoB, arperaToB),
KOTOpBIC 110 UCTEUCHUH OIMPEACICHHOrO TIEPHOIa MOTYT MPECTABIATh OMACHOCTD JIJISl KU3HHU, 3/0POBbSI
MOTPEOUTENIS, IPUYUHSATH BPEl €ro UMYIIECTBY WIN OKPYKAIOIIeH cpejie.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (pabOThI) MOXKET WCUYHCISATHCS CSIUHHUIIAMH BPEMEHH, a TaKXKE HHBIMHU
CIMHUIIAMU HW3MEpeHHs (KHJIOMETpaMy, METpaMH M TPOYMMHU CAWHWUIAMH H3MEPEHHsI HUCXOJs U3
(hyHKIIMOHATBPHOTO Ha3HAYSHHS TOBapa (pe3yabTaTa padoThl)).

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl MUTaHUS, MAPHIOMEPHO-KOCMETHUECKUE TOBAPHI, METMKAMEHTBI, TOBAPbI OBITOBON
XUMHH U WHBIE TIOJJOOHBIE TOBApHI (pa0OThI) U3rOTOBUTEN (MCIIONHUTEINE) 0053aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOJA, MO HCTEUEHHH KOTOporo ToBap (paboTa) cuuTaeTcs HEMPUTOAHBIM JUIS
WCIIOIB30BAHUS 110 HA3HAYCHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBINOIHEHWE PAOOTHI) MO UCTEUEHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKxe ToBapa (BhITONHEHHE PabOThI), HA KOTOPHIH JOJDKEH OBITH YCTAHOBIIEH CPOK T'OAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpenaercsl.
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoBuTenb (MCHONHUTEND) BIIPaBE yCTaHABIMBATH Ha ToBap (paboTy) rapaHTHUIHBIA CPOK -
Mepuo, B TCUCHHE KOTOPOrO B ciydyae oOHapykeHus B ToBape (paboTe) HemocTaTka W3rOTOBHUTEIh
(ucnonHUTENB), MPOJAABEll, YIIOIHOMOYCHHAs OpTaHW3alys WM YIMOJHOMOYEHHBIH HHIWBHILYaTbHBINA
MpeANpUHUMATENb, HUMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBAaHUS TOTPEOUTENs, YCTaHOBIICHHEIE
cratesiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3rorosurenn BIIpaBC NPHUHATH O6H33TCJ'II)CTBO B OTHOIICHWHU HECOAOCTATKOB TOBApa, O6Hapy)KeHHbIX
M0 UCTEUYEHNH YCTAaHOBJICHHOI'O MM IapaHTUHHOTO CPOKa (AOMOTHUTENBHOE 00532 TEIbCTBO).

(ab3ar BBeneH DenepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Conep:xkaHue JONOJHHUTENBFHOIO  00S3aTENbCTBA M3TOTOBHUTENS, CPOK JCHCTBHS — TaKOTro
o0si3aTenbcTBA M TOPAJOK OCYIICCTBIGHHS IOTPEOMTENEeM TMpaB [0 TaKOMYy O0S3aTelIbCTBY
OIPEIEISIIOTCS. U3TOTOBUTENEM.

(a03am BBenien denepaiibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen; BOpaBe YCTAHOBUTb Ha TOBAP TAPAaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPUHATH 00513aTENLCTBO B OTHOIIEHUH HEIOCTAaTKOB TOBapa, O6Hapy)KeHHBIX 110
WCTEUCHUH TapaHTUHHOTO CPOKA, YCTAHOBIEHHOT'O U3TOTOBUTENEM (JIOTIOTHUTEILHOE 005132 TENBCTBO).

ConeprkaHue JIOMOTHUTEIEHOTO 0053aTeNbCTBA MPOIABIIA, CPOK JISHCTBHUS TAKOTO 0053aTENLCTBA U
MOPSIIOK  OCYIIIECTBIICHHS TOTPEOUTENeM MpaB 1O TaKOMy 00s3aTeNbCTBY OMPEAENISIOTCS JIOTOBOPOM
MEKIY TIOTPEOUTENEM U TIPOJIABIIOM.

(. 7 B pen. @enepanpHOro 3akora ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBel) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHAPYKEHHBIE B
TEUEHHE CPOKa JISHCTBUS JIOMTOIHUTEILHOT'O 00513aTEbCTBA, B COOTBETCTBUH C a03aIieM BTOPBIM ITyHKTa 6
crateu 18 Hacrosmero 3akoHa, a Mmocje OKOHYaHHS CPOKa JISUCTBUS JOTOJHUTEIHHOTO 00513aTeIbCTBA -
B COOTBETCTBHH C ITYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

(. 8 BBemen denmepabHBIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbs 6. O0513aHHOCTb H3TOTOBHUTE/SA 00€CIeYUTh BO3MOKHOCTh PEMOHTA H TEXHUYECKOTO
00CJTy;KUBAHHS TOBapa

N3roroButens 00s3aH 00ECIEUNTh BOSMOKHOCTH HCIIONB30BAHUS TOBapa B TEUEHHE €0 CpOKa
ciryxObl. st 3TOM Lenu M3roTOBUTENL 00ECIIeYMBAET PEMOHT U TEXHHYECKOE 0OCIy)KHBaHUE TOBapa, a
TAKXe BBIIYCK M IOCTaBKY B TOPIOBBI€ M PEMOHTHBIC OPraHM3alUU B HEOOXOOMMBIX UL PEMOHTA U
TEXHUYECKOTI'0 00CIyKHBaHUS 00bEME U aCCOPTHUMEHTE 3allaCHBIX YacTeH B TEUEHUE CPOKA IIPOU3BOICTBA
TOBapa M MOCJe CHATHUS €To ¢ IIPOU3BOACTBA B TEUEHHE CPOKa CIIyKObI TOBapa, a MPH OTCYTCTBUH TAKOTO
CpOKa B TEUEHHUE JIECSITU JIET CO JHSI IIepefady ToBapa MOTPEOUTEIIO.

Crartbs 7. lIpaBo noTpeduTe/isi HAa §€30MACHOCTH TOBapa (PadoThl, yCJIYrH)

1. [TorpeOuTens WMeeT mpaBo Ha TO, YTOOBI TOBap (pabora, yciayra) mpu OOBIYHBIX YCIOBHUSX €rO
WCTOJIB30BAaHMS, XPAaHEHMs, TPAHCIOPTUPOBKU M YTWIM3AaLUM ObUI O€30mMaceH Ui JKU3HU, 30POBBS
MOTpEOUTEIIs, OKPYKAIOIIEH Cpeapl, a TaKKe He MPUYMHSII Bpel UMYIIECTBY morpedurens. TpedoBanus,
KOTOpBIE JIOIDKHBI OOECTedynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYyTH) UIS KU3HH U 3I0POBBS
NOTpeOUTENsl, OKpY)KaloIled cpenpl, a TakKe MPEAOTBpPAIlCHHE IPUYMHEHUS Bpeda HMYIIECTBY
MoTpeOuTeNIs, SIBISAIOTCS OO0SI3aTENbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM HM
MOPSIZIKE.

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroButensd (MCIOMHATENH) 0053aH 0OecreunBaTh Oe30MacCHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIy>KObI MJIM CPOKa FOJHOCTH ToBapa (padoThl).

Ecnu B cooTBETCTBHHU € IMyHKTOM 1 CTaThu 5 HACTOSIIETO 3aKOHA M3OTOBUTEND (MCIONHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy»ObI, OH 00s3aH o0ecrednTh 0e30MacHOCTh ToBapa (padoThl) B
TEUEHHE ACCATH JIET CO IHS Iepeaadu ToBapa (pabdoThl) MOTPEOUTEIO.

Bpen, npuurHEeHHBIN KHU3HHU, 30pOBbIO MM UMYLIECTBY MTOTPEOHUTENS BCIeACTBUE HeoOeceueHus
OezomacHocTH ToBapa (paboThl), MOMICKUT BO3MELICHHIO B COOTBETCTBHM CO CTaTheil 14 HacTOsIero
3akoHa.

3. Ecnmm pna  Ge30macHOCTH  HCIIONB30BaHUSI ToBapa (paOoOThl, YCIyTH), €ro XpaHEHHWs,
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TPaHCIOPTUPOBKU M yTHUIIM3AaLUK HEOOXOJUMO COONIONATh CIielHajbHbIe MpaBWia (Jajee - MpaBuia),
W3TOTOBUTENb (MCIIOMHUTENB) 0053aH yKa3aTh 3TH IpaBUja B COMPOBOJAMTEIBHOW JOKYMEHTAIMH Ha
ToBap (paboty, yciyry), Ha 3THKETKE, MADKUPOBKONH MM MHBIM CIIOCOOOM, a mpojasel (MCIIOTHHUTEIb)
00s13aH TOBECTU ATH MPaBUIIA 10 CBEICHHUS MOTPEOUTEIS.

4. Ecim Ha ToBapbl (paOoThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSIIKE YCTaHOBIICHBI
o0s13aTenbHbIe TpeOOBaHUs, O0ECIEUMBAIOIIME MX OE30MacHOCTh IJISl KU3HH, 3I0POBBSI MOTPEOUTENS,
OKPYKAaIOIIEH cpellbl U MPEAOTBPAILCHUE MPUYUHCHUS Bpella UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCIyr) YKa3aHHbIM TPEOOBAHMSM TMOUICKHUT 00S3aTCIBHOMY ITOATBEPKICHUIO B
NOPsIAKE, IPEAYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMU aKTaAMU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercss mpomaxka ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHWUE YCIYrH), B TOM YHUCIIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopMamuu 00 00s3aTENFHOM MOATBEPKICHUU €ro
COOTBETCTBHA TpeGOBaHI/IHM, YKa3aHHBIM B IIYHKTC 1 HaCTOHIHeﬁ CTaThbu.

(1. 4 B pen. denepanbHoro 3akona ot 17.12.1999 N 212-d3)

4.1. He pomyckaercs mpojaka TOBapa, B TOM YHCIIE€ HMIIOPTHOTO TOBapa, COAEPIKaIIero
WHPOPMAIUIO, 33 PACIpPOCTPaHEHUE KOTOPOW TPErycMOTpeHa aJMUHHCTPAaTHBHAS WJIHM YyrOJOBHAS
OTBETCTBECHHOCTb.

(1. 4.1 BBenen PenepanbHbIM 3ak0HOM OT 05.12.2022 N 478-03)

5. Ecnm ycraHOBIE€HO, YTO TIpU COONIOJICHUH TIOTPEOWUTENEM YCTAHOBJICHHBIX IPABHI
WCTIOJIb30BAHMS, XPAaHCHUS WM TPAHCIOPTHPOBKUA ToBapa (paboThl) OH NPUYMHSET WM MOXKET
MPUYMHUTEG BPEJ KU3HH, 3I0POBBI0O M HMMYIIECTBY MOTPEOHUTENS, OKPYKAIOMIEH Cpeae, M3rOTOBHUTEINb
(ucomHUTENH, TPOoAaBeI]) 00s3aH HE3aMEIUTEIHFHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (peain3aIluio)
J0 YCTpaHCHUA NPpUYUH BpEla, a B HeO6XOIII/IMBIX CllydadaX MPUHATb MEPBI 110 U3BATHIO €TI0 U3 060p0Ta u
OT3BIBY OT MoTpeduTens (morpeduTernei).

Ecnu npuynHbI Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIONHUATEND) 00S3aH CHATH TaKOH
ToBap (padboTry, yCIyry) ¢ mpou3BoiacTBa. [IpH HEBBINOIHEHHWH H3TOTOBUTEIEM (HMCIIOIHHTEIEM) 3TOU
00SI3aHHOCTH YIIOJIHOMOYEHHBIH ()ellepanbHblii OpraH WCIOMHUTEIFHONW BJIACTH TPHHAMAET MEPhI IO
OT3BIBY TakKOro ToBapa (paboTHI, YCIyTH) C BHYTPEHHETO pHIHKA W (WJIH) OT TMOTPEOHTENS WIH
MOTpeOuTENEeH B TIOPSAKE, YCTAHOBICHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepariuu.

(B pen. @enmepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUUNHEHHBIC TTOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOMISKAT
BO3MEIICHUIO H3TOTOBUTENIEM (MCTIOJTHUTEIIEM) B TTIOJTHOM OObEMe.

6. YTpatun cmy. - @enepanpubrii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. IIpaBo nmotpeduTesisn HAa MHPOPMANKIO 00 M3roToBUTE/E (MCIIOJHUTEE, POAABIIE)
U 0 ToBapax (padorax, ycjayrax)

1. TlorpeOmrenp BmpaBe MOTPeOOBATH TMIPEMOCTABICHHUS HEOOXOAMMOW W OCTOBEPHOM
nH(opMaruu 00 W3rOTOBHTENE (WMCIIONHUTENE, MPOAABIE), PSKUME €ro padOThl U pPealn3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B IyHKTe | Hacrosmed cratbu WH(OpMAaIus B HATISIMHOW W ITOCTYITHOW (opme
JNOBOIOUTCS A0 CBEIOCHUS MOTpeOUTENel MpH 3aKIYEHWH AOTOBOPOB KYIUIM-TIPOAAXXH U JIOTOBOPOB O
BBITIOTHEHWH paboT (OKa3aHWW YCIYT) CIIOCO0aMH, NMPUHSATBIMH B OTHAENBHBIX cdepax OOCTyKHUBAHUS
norpeduTerneil, Ha PycCKOM SI3bIKE, a AOMOJHHUTENBHO, [0 YCMOTPEHHUIO M3TOTOBUTENS (MCIOJHUTENS,
MpOAaBIia), Ha TOCYIAPCTBEHHBIX S3bIKaX cyOhekToB Poccuiickoit dexepariil 1 poaHBIX S3BIKAX HAPOIOB
Poccuiickoit @enepanuu.

3. YronHOMOYEeHHAsl OpraHu3auus WM YIIOJIHOMOYEHHbIH HHANBUAYAIBHBIN IPEANPUHUMATEND 110
TpeOOBaHUIO NOTPeOUTENsT 00S3aHBl MPEJOCTABUTD MOATBEPIKICHNE CBOUX MOJTHOMOYMH, BBITEKAIOIINX
13 3aKIIIOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBenmen denepanbHBIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 06 n3roropurese (MCIOJHATEIE, IPOJABIE, BJa/e/bLe arperaropa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. MHsroroBureib (I/ICHOJ'IHI/ITGJ'IL, npo;[aBeL[) 00s13aH JOBCCTH JO CBCIACHUA HOTp€6I/ITeJ'I$[
q)HpMeHHOC HaMMCHOBAHUC (HaI/IMeHOBaHI/IC) cBOCH OopraHmsanuu, MCECTO €€ HaAXOKIACHUSA (a;[pec) n
PEKUM €€ pa6OTBI. Hpoz[aBeu (I/ICHOJ’IHI/ITGJ'IB) pPasMeIacT yKa3aHHYIO I/IH(I)OpMa]_[I/HO Ha BBIBCCKCE.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

UzroroButens (MCHOMHHUTENb, NpPOJABEN) - WHAWBUAYAIbHBIH TNpelNpUHUMATENb - IOJDKEH
MPEAOCTaBUTh MOTPEOUTENI0 HWHPOPMAIMI0 O TOCYAApPCTBEHHOH pErucTpaiii W HAaWMEHOBAHUH
3aperucTPUPOBABIIETrO €ro OpraHa.

UsroroButens (mpoaasenr) 00si3aH JOBECTU 10 CBEIACHHS MOTPEOUTENS (PUPMEHHOE HAaUMEHOBaHUE
(HaMMEHOBaHME), MECTO HaXOKIeHHs (aJpec) U PEeKUM PaOOThl YIMOJHOMOUCHHOW OpraHU3aIlluu WA
YIIOTHOMOYCHHOI'0O MHAUBUAYAJIBHOI'O IIPEAIIPUHUMATEIIA.

(ab3am BBeneH denepasibHBIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHast OpraHu3alys WA YIOJIHOMOYEHHBINH MHIUBUAYaIbHBIN NMpennpuHIMaTelb
B cllydae oOpalleHus MOTpeOuTeNns o0s3aHbl JIOBECTH A0 €ro CBeleHUs uHpopMalmio o cede u
usrotoputene (mpoxasie) (GUpMEeHHOE HAaUMEHOBaHWE (HAMMEHOBaHKE), MECTO HaXOXAeHHs (ajpec),
PEXUM paboThl, TOCYAAPCTBEHHBIN PETMCTPALIMOHHBIA HOMEpP 3allMCH O CO3AaHUU IOPUANYECKOro JINIIA,
dbamMunMio, MMs, OTYECTBO (€CIM HWMEETCs), TOCYJapCTBEHHBIH PEruCTPAIllMOHHBIA HOMEp 3allUCH O
roCyJIapCTBEHHOW perucrpanuu GU3NYECKOro JMIa B KauecTBE MHIAWBUYAIbHOIO MPEIPUHUMATEISN).
YnonHomoueHHas opranusanusa HJjin ynOJIHOMO‘IeHHbIﬁ HHI[I/IBI/II[yaHBHBIP'I NpeANpUHUMATEIIL BIIPpaBC
JIOBECTH JI0 CBEJIEHHS MoTpeOuTenell HHPOopMaIuio o cebe ImocpeICTBOM €€ pa3MelleHHs Ha CBOEM CcaiTe
B UMH(OPMAIMOHHO-TEIEKOMMYHUKaMoHHOH cetn "UHTepHer", wuHQopmanuio 00 U3roTOBHUTENE
(mpomaBiie) MOCPEACTBOM pa3MEIlCHHsT HAa CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAITHOHHOM
cetn "UHTepHer" CCBUIKM Ha CTpaHUIy caidTta wu3roroButelns (MpojaBia) B HWHOOPMAIMOHHO-
TeJICeKOMMYHHMKaIMOHHOU cetr "MHTepHeT", comeprkaliyto HHGOopMaIiio 00 U3roTopuTese (IIpoaaBIie).
(m. 1.1 BBenen ®enepanpabIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH JIOBECTH 10O CBEIEHHUs HOTpeOHTENel MHpOpMamuio o cede U
nponasiie (ucronnurene) (GpupmMeHHOe HaMMEHOBaHWE (HAUMEHOBaHHWE), MECTO HaxXOXaeHws (ampec),
PEXUM pabOoThI, TOCYIAPCTBEHHBIN PErMCTPAIMOHHBIA HOMEpP 3alMCH O CO3JaHUHU IOPUANYECKOro JIMIIA,
(amMunnio, UM, OTYECTBO (€CIM HMEETCs), TOCYJIapCTBEHHBIH DPETHCTPAIIOHHBIA HOMEp 3alUCH O
TOCYapCTBEHHOM PEerucTpanuy GU3HYECKoro JIMIa B KAYeCTBE HHIMBHIYaIbHOTO MPEIIPUHIUMATENS), a
Takke 00 MMEIONIMXCS WM3MEHEHUsAX B yKa3aHHOW WHQopManuu. Bianenen arperaropa JOBOAWT JIO
CBeIeHUs moTpeduTenell nadopmMaruio o cede U nmpoaaBie (MCHOIHUTENE) ITOCPEACTBOM €€ pa3MEICHUS
Ha CBOMX CalTe W (MJIM) CTPAHHUIIEC caliTa B MH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn "MUHTepHET".
Nudopmaruio o mpomaBiie (HMCIOMHUTENE) BiIAAEIEI] arperaropa BIIpaBE OBECTH IO CBCIACHHS
MTOTpEeOUTENICH TTOCPEICTBOM pa3MENICHHsI Ha CBOMX caiiTe W (WIJIHM) CTpaHMIIE caliTa B WH()OPMAITMOHHO-
TEJICKOMMYHUKAIMOHHOW cetn  "MHTepHeT" CCBUIKM Ha CcalT TmpojaBlna (MCHOTHUTENSA) B
WH()OPMaITMOHHO-TEIEKOMMYyHHUKAIIMOHHOH ceTn "UHTepHer".

(. 1.2 BBenen PeaepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCHONHHUTENH) OO0s3aH TPEAOCTABUTH BIIAJENBI[y arperatopa W pa3MecTUTh Ha
cBOeM caiTe B WH(OPMAIIMOHHO-TENEKOMMYHUKAIIMOHHON cetn "MHTepHer" (Ipw ero HaJIWM4YWH)
nocToBepHylo mH(popMmaiuio o cebe, yka3aHHYyI0 B TyHKTe 1.2 Hacrosmieid craThu. B ciydae, ecnu
AMEIOTCSI M3MEHEHWs B Takod WHQoOpMarmu, mpomaBelrl (HMCIONHHUTENh) O0s3aH B TEUEHUE OIHOTO
pabodero mHS C MOMEHTa BHECEHHS B Hee M3MEHEHHH COOOIIMTH BIAJENbI[y arperaropa o0 3THUX
M3MEHEHUSX W PAa3MECTUTh MX Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"NuTepuer" (mpu ero Hamuauu). Bmanener arperatopa 00s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIIHIO O
mpozaBIle (MCIIONHATENE) B T€UCHUE OJHOr0 pabodero JHS, €CIM pa3MelleHne YKa3aHHONH MH(OpMaIyu
OCYILIECTBIISIETCS Ha caiiTe BIaJeNblla arperaropa u (WJIM) €ro CTpaHHIE caiitTa B MH()OPMAIMOHHO-
TEIEKOMMYHHUKAUMOHHOU ceTd "MHTepHer".

(m. 1.3 BBenen ®enepanpabiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecom BUI JEATENhHOCTH, OCYIIECTBISIEMBIH HW3TOTOBHTENEM (HMCIOTHHUTEIEM, IPOJABIIOM),
MOJUTKUT JIMIEH3UPOBAHUIO ¥ (WJIHM) WCIONHUTENb HMEET TOCYNapCTBEHHYI) aKKpEeIWUTAIMo, JI0
CBEJICHUsSI TIOTpeOWTENs JODKHA OBITH JOBeleHa WHGOpMAIus O BUIE ACITEIBHOCTH H3TOTOBUTEIS
(ucriomHUTENSA, TPONABIA), HOMEpE JWIEH3WW W (WIKM) HOMEpe CBUIETENhCTBA O TOCYJapPCTBEHHON
AKKpEeIUTAIlNH, CPOKaX JICHCTBYS YKa3aHHBIX JIMIIEH3UU U (MJIM) CBUETEILCTBA, a TaKKe HHpopManus 00
opraHe, BBIJIaBIIEM YKa3aHHbBIE JINIIEH3UIO U (MITH) CBUETENHCTRO.

(. 2 B pen. denepanpHOro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanusi, npexycMoTpeHHasl MyHKTaMd | ¥ 2 HACTOsIIEH CTaTbu, JIOJDKHA OBITH IOBEIEHA
70 CBEACHUS TMOTpeOMTENed TakKe NpU OCYILECTBIECHHHM TOPIOBIIM, OBITOBOIO M WHBIX BHJIOB
o0cnmyXuBaHMA OTpeOUTENEH BO BPEMEHHBIX IOMELICHUSX, Ha SpMapKax, C JOTKOB U B APYTUX CIydasx,
€CII  TOProBis, OBITOBOE M UHBIE BHABI OOCIYXMBAaHHS MOTPEOHMTENEH OCYIECTBISIIOTCS BHE
MOCTOSIHHOT'O MECTa HaXOXKAECHM MPOAaBLa (MCIOIHUTENS).
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Cratbs 10. Undopmanus o ToBapax (padoTax, ycayrax)

1. MsroroBuTens (MCIOMHUTENb, MPOAaBel) 00s3aH CBOEBPEMEHHO MPEAOCTABISTH MOTPEOUTENIO
HEOOXOMMYI0 M JOCTOBEpHYIO HH(OpMAmHMi0 O ToBapax (paboTax, yciyrax), 00ecHeuyHBaroOILyl0
BO3MOXKHOCTh WX TpaBWIbHOrO BbiOOpa. [lo OTHENbHBIM BHIAM TOBAapoB (padOT, YCIIYTr) TEepeueHb M
crocoObl JoBencHMsT MH(GOPMAIMK JI0 MOTpeOMTENsl ycTaHaBiuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Nndopmanust o ToBapax (paboTax, yciuyrax) B 00s3aTeIbHOM MOPSIKE TOTKHA COACPKATh:

HAMEHOBAaHUE TEXHUYECKOTO perjiaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJAATEIhCTBOM
Poccuiickoii ®enmepanyi 0 TEXHHYECKOM PEryJMPOBAHMM M CBHJICTEILCTBYIONIEE 00 00s3aTeIbHOM
MOATBEPKJCHUN COOTBETCTBUS TOBapa 0003HAUYCHUE;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBelleHHs 00 OCHOBHBIX IMOTPEOMTEILCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHU
MPOIYKTOB THUTAHMs CBEACHHS O cocTaBe (B TOM YHWCIie HAMMEHOBAHHME HCIIONb30BAHHBIX B IpOIlECCEe
W3TOTOBJICHUS IPOJYKTOB MUTAHUS MUIEBHIX J00ABOK, OMOJIOrMYECKH aKTUBHBIX T00ABOK, HH(POPMAIHSI
0 HAJIMYMM B TPOAYKTAX MHUTAHUS KOMIIOHEHTOB, TOJIYYEHHBIX C MPUMEHEHHEM T'e€HHO-WH)KEHEpPHO-
MOJIM(HUIIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIH COJepKaHWE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIIsIeT OoJiee JEBSITH JECATHIX TPOIEHTA), MHINEBOM I[IEHHOCTH, HA3HAYEHWH, 00
YCIIOBUSIX TIPAMEHEHUS M XpaHEHUs IPOJYKTOB MMUTAHUS, O CIocobaxX M3TOTOBJIEHHS FOTOBBIX OJIOJ, Bece
(obbpeme), maTe M MeCTE U3TOTOBIIEHUS M YIAKOBKH (pac(acoBKH) MPOILyKTOB IMUTAHMUS, & TAK)KE CBEICHUS
0 MPOTHBOINOKA3aHMIX JJISl UX TMPHUMEHEHHUs] TIPU OT/ENbHBIX 3a0oneBaHusX. [lepeueHp ToBapoB (pador,
ycayr), WHPOpPMaIMs O KOTOPBIX JIOJDKHA COJNEpXKaTh MPOTHBOIOKA3aHUS JUISl MX MPUMEHEHUS TpU
OTJCNbHBIX 3a00eBaHMsIX, yTBepxkaaercs [IpasurensctBom Poccutickoit deneparuuy;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJIX W YCIOBUS NPHOOPETCHHsI TOBApoB (paboT, yCiayr), B TOM YHCIE MPU OILIATE
ToBapoB (paboT, yCiIyr) 4yepe3 OIpeIeICHHOE BpeMs IOcie UX Iepenadu (BBIIOIHCHHUS, OKa3aHHs)
MOTPEOUTEI0, TOJIHYI0 CYMMY, MOJJISKAIIYI0 BBIIIATE MOTpeduTeneM, W rpaduK TOramieHus 3TOH
CYMMBI;

(B pen. @enepanprOro 3akona oT 21.12.2013 N 363-D3)
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

MpaBmIIa M yCIIOBHS 3P PEKTUBHOTO U O€301aCHOT0 NCIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpOpMAITHIo 00 YHEPreTHIeCKOi I3(DPEKTUBHOCTH TOBApOB, B OTHOIMIECHUH KOTOPHIX TPEOOBAHHE O
HaJM4IUHN TaKOW MH(OPMAITUHU OTPENENeHO B COOTBETCTBUH C 3aKOHOAATEIECTBOM 00 dHEprocOepekeHII
¥ O TIOBBITIICHUH SHEPTETHICCKON 3 (HEKTHUBHOCTH;

(a63ar BBemen DemepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI FITH CPOK TOAHOCTH TOBapoB (PpaboT), YCTAHOBJICHHBIM B COOTBETCTBUH C HACTOSAIIIIM
3aK0HOM, a TaKKe CBEICHUS O HEOOXOMUMBIX AEUCTBUAX MOTPEOUTENS MO0 HCTEICHNN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCIICACTBHSX MIPY HEBBITOIHEHUH TAKUX JIEHCTBHIA, €CITM TOBApHI (PabOThI) IO UCTEUCHUN
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JJISl KHU3HH, 3I0POBbSl U UMYIIECTBA MOTPEOUTENS WIIH
CTaHOBSATCS HETIPUTOMHBIMH IS UCTIOTH30BAHMS 110 HA3HAYCHUIO;

aapec (MeCTO HaxOXAeHHUs), GHUPMEHHOE HAaUMEHOBAaHHE (HAaWMEHOBAaHWE) W3TOTOBUTEIS
(ucromHUTENSA, MPOMAABIA), YITOTHOMOYEHHONW OpPTaHM3AIMHA WX YIOJTHOMOYEHHOTO WHIWBUAYAIEHOTO
MIpEeIIPUHAMATENS, IMIIOPTEPA;

(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

nHpopMaruio 00 00g3aTeTPHOM MOATBEPXKIACHUU COOTBETCTBUS TOBapoB (pabor, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOSLIET0 3aKOHA;

(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

rH(OpMAIUIO O MTpaBHIIaX MPOAAKU TOBAPOB (BBITOIHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHWE Ha KOHKPETHOE IMI0, KOTOpoe OyAeT BBINONHATh padoTy (OKa3blBaTh YCIYry), H
WH(OPMAITUIO O HEM, €CITM 3TO UMEET 3HaUeHHE, MCXO/IS U3 XapakTepa padoThl (YCIYTH);

(ab3ar BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha UCIOJIb30BaHUE (JOHOIPAMM IIPH OKAa3aHHH Pa3BJIEKATENEHBIX YCIYT UCHOTHUTEISIMH

MY3BIKAIILHBIX TIPOU3BEICHUH.
(a63an BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
Ecimu mpuoOperaemprii morpeduteneM ToBap ObUT B YHNOTPEOJIEHWHM WMIUM B HEM YCTPAHSUICS
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HEIOCTaTOK (HEAOCTATKH ), HOTPEOUTENIO TOJKHA OBITH TIpeocTaBjieHa HHGopManus 00 STOM.

3. Wudopmanus, mpemrycMOTpeHHas MyHKTOM 2 HAcToOsLIed CTaTbH, JOBOIAMTCS JO CBEACHUS
norpeduTeNeil B TEXHWYECKOW JJOKYMEHTAllMH, MpuiaraeMod K ToBapaMm (paboTam, yciayram), Ha
ATUKETKaX, MapKUPOBKOH HWJIM WHBIM CIIOCOOOM, MPUHSATHIM JIJIS OTHACIBHBIX BUIOB TOBapoB (pador,
yeryr). Mudopmanus o0 o00s3aTeNbHOM MOATBEPKACHUH COOTBETCTBUSI TOBAPOB MPEICTABISIETCS B
MOpSAJKE M CIOCO0aMHU, KOTOpPhIC YCTAHOBJICHBI 3aKOHOIATENBCTBOM Poccuiickorn ®denmepanuu o
TEXHUYECKOM PEryJIMpOBaHHUHU, W BKIIOUAeT B ceOsi CBENCHHUS O HOMEpE JOKYMEHTa, MOATBEPIKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro ACHCTBHS U 00 OpraHU3aIMH, €rO BhIIABIICH.

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63an yrpatun cuiy. - ®enepanpabiii 3akon ot 21.12.2004 N 171-03.

Crarba 11. Pexxum pa6oTsl npogaBua (MCNOJHUTENS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUIAIBHBIX OPTaHU3AIIUN TOPTOBIIH, OBITOBOI'O M HHBIX
BHJIOB OOCITYy)XKMBaHHS TOTPeOUTENICH YCTaHABIMBACTCS 110 PEIICHHI0 COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTEIBHOM B1acTH CyObeKkTOB Poccuiickoit Denepaliii 1 OpraHoB MECTHOT'O CaMOYTIPABIICHHMSL.

2. PexxuM paboThI OpraHU3aIUi, OCYIIECTBISIONMX AEATSILHOCTh B Chepax TOProBoro, OLITOBOrO
Y UHBIX BHUJIOB OOCIY>XKHBaHUsS MOTPEOUTENICH U HE YKa3aHHBIX B MYHKTE | HACTOSIIECH CTaThH, a TAKKE
WHIWBHUTyaJIbHBIX PEANPUHAMATEICH YCTaHABIUBAETCS UMU CaMOCTOSTEIHHO.

3. Pexxum pabothl mpojasiia (MCIIOIHUTENSA) AOBOMUTCS JO CBEJACHUS MOTpeOUTENEeH M TOJIKEH
COOTBETCTBOBAThH YCTAHOBJIEHHOMY.

Cratbsi 12. OTBeTCTBEHHOCThL W3rOTOBUTENs (MCHOJHMTENSA, MPoJAaBIa, BJaaejJblia
arperaTopa) 3a HeHajJiexanyio nHdopmamnuio o Topape (padorte, ycayre)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnm morpebuTento HE MpeaocTaBlieHa BO3MOXKHOCTh HE3aMEUINTENbHO MOMYyYUTh MPH
3aKJIIOUEHHMH JTOroBopa MH(OpMaInio o ToBape (paboTe, yciayre), OH BIpaBe MoTpeOOBaTh OT MpoaBliia
(McrioyHHTENS) BO3MEIICHHSI YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJTIOUYCHUS
JIOTOBOpA, a €CITM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aThCA OT €ro MCIONMHEHHUS M MOTpeOoBaTh
BO3BpATa YILIAYEHHOH 32 TOBAP CyMMBI U BO3MEIICHUS IPYTUX YOBITKOB.

(B pen. @enepanprOro 3aKkoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3e OT CHIOTHEHHS AOTOBOPa MOTPEOUTENh 00s13aH BO3BPATUTH TOBAp (pe3ynbTaT paboThl,
YCITYTH, €CTH 3TO BO3MOXKHO T10 MX XapakTepy) MpoIaBiy (MCIIOTHHUTEINIO).

(B pen. PenepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)
(. 1 B pen. @enepanprOro 3akoHa oT 17.12.1999 N 212-3)

2. llpomaBer; (WCIIOMHWUTENH), HE MPENOCTABHBINMI TOKYyHATEeII0 TOTHOW W OCTOBEPHON
nHopMaruu o ToBape (paborte, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crarbt 18 mmm myHkToM 1 ctathm 29 Hactosmiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIHE MTOCTIE €ro Mepeadn MOTPEOUTENIO BCISACTBHAE OTCYTCTBUS Y HETO TaKOW HH(OpMaIny.

(m. 2 BBemen DexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenery arperatopa, MpEeNOCTaBHBINMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
nH(opMaruio o ToBape (yciayre) WM Mpojasie (MCTIOTHUTENE), HA OCHOBAHWH KOTOPOU MOTpeduTeNneM
OBUT 3aKIIFOYEH JOrOBOpP KYIUTU-TIPONAXH (IOrOBOP BO3ME3JHOTO OKAa3aHHWS YCIAYTr) C IPOIABIIOM
(ucrionHMTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTENIO BCIIEACTBHE
MPEIOCTaBICHHS eMy TaKOW WH(OPMAITUH.

Ecnmu wHOe HE TpemycMOTpPEeHO COTNalleHHeM MEXy BIaJlellblleM arperaTtopa W MPOAaBIIOM
(ucriomHUTENEM) WIM HE BBITEKAET W3 CYIIECTBA OTHOIIEHWH MEXAY HHMH, OTBETCTBEHHOCTH 3a
WCIIOTHEHHE JIOrOBOpa, 3aKIIOYEHHOrO IOTPEOHTENeM C IMPOAABIIOM (HMCIIONHUTENEM) Ha OCHOBaHHH
MPEIOCTABICHHON BIAJeNblleM arperaropa uHbopMammu o ToBape (yCIIyre) WIH TpOJaBIe
(ucriomHUTENE), a TAaKXKE 3a COOJIOJIEHWE TpaB IMOTpeOuTeNnel, HApYIICHHBIX B pe3yjbTaTe Iepenadu
morpeduTeno ToBapa (yCIyrud) HEHaJISKAIero KadyecTBa W OOMEHa HEMpOJOBOILCTBEHHOTO TOBapa
HaJJIeXKAaIlero KayecTBa Ha aHAJOTMYHbIA TOBAp, HECET MpoaBel (ICIIOJHUTEIb).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE IOTPEOHUTEINIO
BCJIEJICTBUE TPEIOCTABICHUsI €My HEAOCTOBEPHOH WJIM HENnoidHoW uH(opmauuu o ToBape (yciyre), B
cllydae, €clM BIaJelell arperatopa He u3MeHser MH(opManuio o ToBape (yciyre), NpeaoCTaBICHHYIO
MpOJaBLUOM (HMCHONHUTENEM) M COAEpPXKALIYIOCS B MPEIJIOKEHHHM O 3aKIIOUEHHH JI0rOBOpa KyIUIU-
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MPOJaXH (IOrOBOpa BO3ME3AHOTO OKA3aHHS YCIIYT).
(. 2.1 BBenen PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpebuTens BIpaBe NMPENbSBUTH TPEOOBAHUE K BIAJENbIy arperaTropa O BO3BpaTe CyMMBI
MPOM3BEICHHON MM MpeABAPUTENbHOW oOmiaTel ToBapa (yciayru). Bmazemern arperatopa Bo3Bpariaer
CYMMY TOJYYECHHOH MM MpEIBApUTEIBHONW OMaThl ToBapa (yCIyrM) B TEUCHHUE NECSTH KaJeHAapHBIX
ILHCf/i CO OHA MPCABABICHUSA HOTpC6I/ITCJ'ICM TakKoro Tpe6OBaHI/I$I npnu OAJHOBPECMCHHOM HAJIWYUHN
CHEAYIOIIMNX YCIOBUM:

ToBap (yciyra), B OTHOLIEHWH KOTOPOro MOTpEeOHMTENeM BHECCHa NpelBapHTelbHas oIiara Ha
0aHKOBCKHIA CUET BIIa/IeNiblla arperaTtopa, He mepea MoTpeOUTeIo B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTpPeOUTENh HAMpPaBWII MPOAABIY (MCIIOMHHUTENI0) yBeAOMIIEHHE 00 OTKa3e OT HCIONHEHUS
JIOTOBOPa KYIUTU-TIPOJaKu (JIOTOBOpa BO3ME3THOIO OKa3aHMsI YCIYT) B CBSI3U C HAPYIICHUEM MTPOAABLIOM
(ucmionmHUTENIEM) 0053aTEILCTBA MEPEIaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeOoBanmeM o BO3BpaTe CyMMBI NpPEABAPUTENBHOW OIUIATBI TOBapa (yCIyrH)
MOTpPeOHTENIb ~ HAMpaBlisieT  BJaJelblly arperatopa IMOATBEP)KACHUE  HANpaBICHUS  IMPOJABILY
(MCTIOTHUTEN0) yBEIOMIIEHHUS 00 OTKa3e OT UCHOMHEHUS JIOTOBOpA KYIUIH-TIPOJAXH (JIOTOBOpa
BO3ME3IHOT'O OKa3aHUs yCIIyT).

Ecnmu wHoe He mnpemycMOTpPEeHO YCIOBHSIMU IOJIb30BATENBCKOIO WM HMHOTO COTJIAIICHUS
MOTPeOUTENII ¢ BIAJACIBIIEM arperaropa, yBEIOMJICHHE MPOoJaBIly (MCIOJIHHUTENI0) 00 OTKase oT
WCTIOJIHEHHS JIOTOBOpa KYIUIM-TIPOJAXKH (JIOrOBOpa BO3ME3JTHOTO OKa3aHHUS YCIYT) MOXKET OBbITh
HaTpaBJICHO BJIAJIEIbIly arperatopa, KOTOpbIii 00s13aH HAMPABUTh €r0 MPOJABILY (MCIIONHUTEINIO).

(. 2.2 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cirydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIEH CTAThH, BIAJENEl] arperaTopa BIpaBe 0TKa3aTh
MOTPEOHUTENI0 B BO3BpAaT€ CyMMbI NPEABAPUTEILHOW OIUIATHI TOBapa (YCIYTH) TPU IOIYYEHUU OT
mpoAaBIa (MCHIOTHUTENS) MOATBEPXKACHUS MPHUHATHS MOTpeOuTeNneM ToBapa (OKazaHWs YCIYTH) MpHU
YCIIOBUH, YTO KOIUS TAKOTI'O TOATBEPIKACHUS ObllIa HAIpaBJIeHa BIAJENbBIEM arperaropa noTpeOuTeNo B
TeUYEeHNE JECITH KaJeHIApHBIX ITHEH CO IHS MONydeHHs BIIAJENbIeM arperatopa TpeOOBaHHS O BO3BpaTe
CyMMBI TIpEIBAPUTEIBHOM OIUIATBl ToBapa (ycimyrd). B ciydae Hecorjmacuss TOTPEOHTENSI C
MIPEJCTABIIEHHBIMHA BJAJENBIEM arperaropa I0Ka3aTeNbCTBAMH MPHUHATHSA TOTpeOUTENEeM ToBapa
(okazaHus yCiIyru) TOTpeOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIACHHOW WM
TIpEIBAPUTEIHLHON OTUTATHI ToBapa (YCIyTH) B CyAeOHOM MOPSIIKE.

(1. 2.3 BBeneH PeaepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

3. Tlpu mnpuYUHEHWH Bpela >KWU3HHW, 3JI0POBBI0O M WMYIIECTBY TIOTPEOUTENsS BCIEJCTBUE
HENPEeIOCTaBICHUSI eMy TOJIHOW W JIOCTOBEpHOW mH(opManuu o ToBape (pabore, yciayre) moTpeOUTenh
BIIpaBe MOTpedOBaTh BO3MEIIEHHUS TAKOTO BpeAa B MOPSIIKE, MPENYCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM 4YHCJIE IIOJHOTO BO3MEIIEHHS YOBITKOB, NPUYMHEHHBIX MPHPOTHBIM OOBEKTaM,
HaxXOIAIUMCS B COOCTBEHHOCTH (BJIaICHUN ) TIOTPEOUTEIS.

(1. 3 BBemen denmepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHHM TpeOOBaHWI MOTPEOUTENST O BO3MEIICHWH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MIJIM HEJOCTAaTOYHO IMONHOW WH(popMammei o ToBape (pabore, yciyre), HEOOXOIHMO
WCXOAUThH U3 MPENIONOKEHUSI 00 OTCYTCTBUU Yy TOTPEOUTENS CIENHATbHBIX MO3HAHUNA O CBOWCTBaxX U
XapaKTepUCTHKax ToBapa (paboThL, YCIYTH).

(B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

Crarbsi 13. OTBeTCTBEHHOCTh HM3rOTOBHTE/SI (MCIOJTHHUTENS, MPOJABIA, YNOJIHOMOYEHHOI
OPraHu3ali MJIH YHOJHOMOYEHHOr0 MHAMBMAYAJIBHOr0 NpeIlpUHUMATeJIsl, MMIOpTepa) 3a
HapylleHue NMpaB noTpeduTenei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENEeld M3rOTOBUTEND (MCIIONHUTEND, MTPO/IABEll, YIIOJMHOMOYEHHAS
OpraHu3anus WIH YIOJTHOMOYCHHBIH HWHIUBUIYAIbHBIA MPEANpPUHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnmm wHOe HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC IOTPEOUTEIN0, TOIeHAT
BO3MEIIEHUIO B MTOJTHOW CyMMe€ CBEpX HEYCTOMKU (TIEHU), YCTAHOBJICHHOMW 3aKOHOM HJIH JIOTOBOPOM.

(. 2 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycToWku (IIEHM) W BO3MEMIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucromHUTENSA, MPOJABIA, YITOTHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJTHOMOYEHHOI'O WHJIWBHIYaTbHOTO
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MpEANPUHUMATENS, UMIIOPTEPa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Iepen
MOTpeOUTENEM.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. NroroBuTenb (MCIOIHUTEND, IPOAABEL, YIIONHOMOUYCHHASI OPTaHU3alNS WK YITOTHOMOYCHHBIH
WHAMBUAYaIbHBIN NpeIpUHUMATEND, UMIOPTEP) OCBOOOMKAAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOTHEHUE
00s13aTeNbCTB WM 332 HEHaJUIeKallee HCIOMHEHUE 00sS3aTeNbCTB, €CIIM JOKaXKET, YTO HEHCIOTHEHHE
00s13aTENbCTB WIM MX HEHAAJICKAIee WCIIONHEHUE MPOW3O0IUI0 BCIEACTBHE HEMPEOJONMMON CHIIBI, a
TaKXKe M0 UHBIM OCHOBAHUSIM, MIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanms morpeduTens o0 ymiiaTe HEyCTOWKM (IIEHW), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEKAT YIOBJIETBOPEHHUIO U3TOTOBUTENEM (HCIIOHHUTENIEM, TPOJABIIOM, YIIOTHOMOYEHHON
OpraHu3alnyeil WM YIOJIHOMOYEHHBIM WHIMBHIYaJbHBIM TpEIIpUHUMATENIEM, HMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIJIKE.

(B pen. DenepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoierBopeHMH CyJAOM TpeOOBaHUN TOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBAET C HW3TOTOBUTENS (MCHOJHUTENS, TPOAABIA, YIOJTHOMOYEHHOW OpraHW3aliHd WM
YIIOMTHOMOYEHHOT0  WHJMBUJYaJILHOTO TpPEANPHHUAMATENS, HWMIOpTepa) 3a HecoONoJeHne B
JIOOpOBOIIBHOM TIOPSAJKE YJOBJIECTBOpEHUs TpeOoBaHWi mnorpedutens mTtpad B pasMmepe IMSAThICCAT
MPOIIEHTOB OT CYMMBI, TPUCYXICHHOH CyJJOM B TIOJIb3Y MTOTPEOUTEINS.

(B pen. @enepanpHOro 3akona or 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHweM B 3amMTy TpaB IMOTPEOHMTENs] BBICTYNAIOT OOIIECTBEHHbIE OOBLEIWHEHUS
norpeduTeneil (MX acCoIMaIiu, CO3bl) MM OPraHbl MECTHOTO CAMOYIPABIICHUS, TISTHICCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeyrcisiFoTCs YKa3aHHBIM O0BEIUHEHUsIM (X aCCOIMAIUSM, COH3aM)
WJIH OpTaHaM.

Crarbs 14. HmyniecTBeHHasi OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIl BcjeacTBUE
HE/IOCTATKOB TOBapa (padoThbl, YCJIYru)

1. Bpen, NpUYMHEHHBIA JKU3HM, 3IOPOBBI0 MJIM HUMYILECTBY IIOTPEOMUTENS BCIIEACTBUE
KOHCTPYKTHUBHBIX, [IPOM3BOJCTBEHHBIX, PELENTYPHBIX MM UHBIX HEOCTATKOB TOBapa (paboThl, YCIyIrH),
MOJUIEKUT BO3MEILEHUIO B IIOJTHOM 00beMeE.

2. IIpaBo TpeOOBaTH BO3MEIICHUS Bpea, IPUUMHEHHOTO BCIECACTBHE HEAOCTATKOB ToBapa (paboTsl,
YCIyr#), NpHU3HAETCAd 3a JIIOO0BIM IOTEPIEBIIMM HE3aBHCUMO OT TOIO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIICHUSX C MPOJIABIIOM (MCIIOTHUTENIEM) FITH HET.

3. Bpen, nprurHEHHBIH XU3HH, 300POBbIO WIH UMYIIECTBY IOTPEOUTENS, MOUIEKHUT BO3MEIICHUIO,
€CITH Bpe[ IPUYHHEH B TEUYEHHE YCTAaHOBIEHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH ToBapa (paboThr).

Ecmu Ha ToBap (pe3ynbraT paboThI) MOMKEH OBITH YCTAaHOBJIEH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaThbH 5 HACTOSIIET0 3aKOHAa CPOK CIYKOBI WIIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
motpeduTento He ObliIa MPeIoCTaBIICHA TIONHAS B IOCTOBEpHAs MH(OPMAITUS O CPOKE CITYKOBI MITH CPOKE
TOAHOCTH, MO0 TOTpeOHuTeNs He ObLT MPOMH(DOPMUPOBAH O HEOOXOAWMEBIX JNEUCTBUSAX MO WUCTCUCHHH
CpOKa CIy)XOBl WM CpOKa TOJHOCTH M BO3MOMKHBIX IIOCICACTBHMSX IPU HEBBINOJHEHUU YKa3aHHBIX
IecTBHMA, TNO0 ToBap (pe3ynmpTaT pabOTHI) MO MCTEUEHUH 3TUX CPOKOB IIPENCTABISIET OMACHOCTH IS
KHU3HH U 310POBbS, BPEX HOAJIESKUT BO3MEILICHNUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYUHEHUS.

(B pen. @enepanpHOrO 3aKk0Ha OT 17.12.1999 N 212-03)

Ecnu B cooTrBercTBUM ¢ MyHKTOM | cTaThu 5 HacToAImero 3akoHa W3TOTOBUTENb (MCIIONHUTENH) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIIyXObl, BPeA MOAJESKHUT BOSMEIIECHHUIO B CIy4ae €ro NpUIMHEHHUS B
TEYEHHE JAECATH JIET CO IHS Mepeaayn Topapa (padoTsl) MOTPEOUTENIO, a €CIIU IeHb NepeAad YCTaHOBUTD
HEBO3MOYKHO, C JaThl H3TOTOBJIEHHsI TOBapa (OKOHYaHHMS BHIIIOJIHEHUS paboThI).

Bpen, npuunHEHHBIH BCIEACTBUE HEJOCTATKOB TOBApa, MOJICKUT BO3SMEIICHUIO IPOJABIOM WIN
W3TOTOBUTEJIEM TOBApa 110 BEIOOPY MOTEPIIEBLIETO.

Bpen, npuurHeHHBIH BCJIEACTBUE HEJOCTATKOB PAaOOTHI WM YCIYTH, IOJISKUT BO3MELICHHUIO
UCTIOJIHUTEIIEM.

4. WsroroButenb (MCHOJHUTENbL) HECET OTBETCTBEHHOCTb 3a BpEA, NPUUYMHEHHBIA KU3HH,
3I0POBBI0 MJIM MMYILECTBY MOTPEOUTENS B CBSA3M C HCIOJIb30BAHHEM MAaTepUalioB, 00OpYIOBaHMA,
WHCTPYMEHTOB M HWHBIX CPEACTB, HEOOXOIUMBIX Ui MPOM3BOACTBA TOBApOB (BBIMOMHEHUS padoT,
OKa3aHHs yCIIyT), HE3aBUCHUMO OT TOT'0, TIO3BOJISUT YPOBEHb HAYUYHBIX U TEXHHUECKUX 3HAHHUN BBISIBUTH UX
oco0ble CBOICTBA MM HET.
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5. M3roroBuTens (MCIONHUTEINb, MPOJABEI]) OCBOOOMXIACTCS OT OTBETCTBEHHOCTH, €CIU JOKaXKET,
YTO BpE/] NPUYUHEH BCJICACTBHE HEMPEOAOIMMOMN CHIIBI WU HAPYIICHUS MOTPEOUTENIEM YCTaHOBJICHHBIX
MpaBWJI UCTIOIB30BAHUS, XPAHECHU S WIN TPAHCIOPTUPOBKH TOBapa (paOoThl, YCIIyTH).

Crarba 15. KomneHncanus MopajibHOro Bpeaa

MopanbHblil  Bpenl, NPUYMHEHHBIH TOTPEOUTENIO BCIEACTBUE HApYLIEHHS HW3TOTOBUTENEM
(ucnonHuTENEM, IIPOJIABIIOM, YIIOJTHOMOYEHHOU opraHu3anuen WO YIOJHOMOYEHHBIM
WHAMBUAYaIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENS, TPEAYCMOTPEHHBIX 3aKOHAMH
W TpaBOBBIMU akTaMu Poccuiickoit denepannu, perylupyomMMi OTHOLICHUST B 00JacTH 3aIlUTHI MPaB
norpeOuTeneil, MOAMEKUT KOMIIEHCAIMM TMPUYMHUTENEM Bpela NpH HAIMYMW €ro BUHBL Pasmep
KOMIICHCALlUM MOpPAJIBHOIO Bpena OINpElNeNsAeTcss CyJOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
HMMYIIECTBEHHOI'O Bpea.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komnencanysg MopaibHOTO Bpesia OCYIIECTBISETCS HE3aBUCHMO OT BO3MEUIEHHUSI UMYIIIECTBEHHOT'O

Bpe/ia M TOHECEHHBIX MOTPpeOUTENEM YOBITKOB.

Crartbsa 16. HeponycTtumble yca0BHs J0r0OBOPa, YIIEMJISIIONINE MPAaBa MOTPeOUTENs, 3aPeThl
1 00SI3aHHOCTH, HAJIaraeMble Ha NPoJaBLa (MCIOJHUTEIS, BJajieblia arperaropa)
(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHSIMHU JIOTOBOpA, VIIEMIISIONIMMHU TIpaBa IOTPEOMTENs, SIBISIOTCS
YCIIOBHS, KOTOpbIE HapyIIalOT MpaBuja, YCTAaHOBIEHHBIE MEXKIyHAPOJHBIMU JOroBopamu Poccuiickoit
Qenepanyy, HACTOANIMM 3aKOHOM, 3aKOHAMH W TPHHUMAEMBIMA B COOTBETCTBHHM C HHMH WHBIMHU
HOPMaTHUBHBIMHU TPaBOBBIMU akTamu Poccuiickoit dexeparuu, peryIupyOmMA OTHOIIEHHUS B 00JIacTH
3alUThl IpaB norpedureneil. HemomycTumelie yciioBusi 10roBopa, yIIEMIIOIIME IpaBa IOTpeOUTEs,
HUYTO)KHBIL.

Ecnu BKITIOYEHME B IOTOBOP YCIIOBHUH, YIIEMIISIOMNX TpaBa MOTPEOUTENS, TOBJICKIIO IPHYNHEHNE
yOBITKOB TOTPEOUTENI0, OHM IIOUISKAT BO3MENICHUIO IPOJABIOM (M3rOTOBUTENEM, HCIIOTHUTENIEM,
AMITOPTEPOM, BIAACTBIIEM arperaropa) B IOJTHOM O0ObEME B COOTBETCTBHUHU CO cTaThell 13 Hacrosimero
3akoHa.

TpeOoBanue noTpeduTeNs 0 BO3MEIEHUH YOBITKOB IOAJICKUT YAOBJIETBOPEHUIO B TCUCHHE JECATH
JHEW CO THS €TO MPENbsIBICHUS.

KoncynprantlIntoc: npumedanue.

[Momoxenuss cr. 16 (B pen. ®@3 or 01.05.2022 N 135-@3), ycraHaBIMBAIOIINE TICPCUCHD
HEJONMYCTUMBIX YCIIOBHH JIOTOBOpA, YIIEMJISIONIMX TIpaBa IOTPEOUTENs, PACHpPOCTPAHSIOTCS Ha
OTHOIIIEHUSI, BOSHUKININE U3 paHee 3aKIIF0OYEHHBIX IOTOBOPOB.

2. K HenomyCcTUMBIM YCIOBUSM JIOTOBOpPA, YILEMIISIFOIIMM IIpaBa MOTPeOUTeNsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE MPEJOCTABISAIOT NPOAABLY (M3TOTOBUTENIO, HCIIOIHUTENIO, YIOIHOMOYCHHOM
OpraHu3aliy WIM YHOJTHOMOYEHHOMY WHAWBUAYAJIBHOMY HPEANPUHUMATENIO, UMIIOPTEPY, BIaAENbIly
arperaropa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCHONHEHHs 00sf3aTelbCTBA IJIM OAHOCTOPOHH EE
H3MEHEHHUE YCJIOBHH 00s3aTenbcTBa (IPEnMera, LeHbl, CPOKa M MHBIX COIJIACOBAHHBIX C IIOTPEOHMTENEM
YCIIOBUH), 32 HUCKIIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HMHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit denepanuu npeaycMOTpeHa BO3SMOKHOCTb IPEIOCTaBIEHHs JOTOBOPOM TaKOro Ipasa;

2) ycnoBusi, KOTOpPbIE OrPaHUYMBAIOT MPABO MOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPHUAIEHON
MTOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaThi 17 HacToAmero 3akoHa;

3) ycnoBHA, KOTOpbIE YCTaHABIMBAIOT JMJsl NoOTpeOHTens IuTpadHble CAHKUMU WM HHBIE
00SI3aHHOCTH, MPENSATCTBYIOUIME CBOOOAHOW peanu3alM [paBa, YCTAHOBJIEHHOrO CTaThei 32
HACTOSILEro 3aKOHa;

4) ycnoBusi, KOTOpbIE HCKIIOYAIOT MJIM OTPaHUYMBAIOT OTBETCTBEHHOCTh MPOIaBLa (M3roTOBUTEN,
UCTIOJIHUTENS,  YHNOJIHOMOYEHHOH  OpraHu3ald WM YHOJIHOMOYEHHOTO  WHAWBUAYaJIHHOTO
NpeANpUHUMATENS, HMMIIOpTepa, BiAJeNblia arperatopa) 3a HEHCIOJIHEHHE WIM HEHaaJexallee
UCTIOJIHEHHE 00S3aTENbCTB 10 OCHOBaHUSIM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT MpPHOOpPETEHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPUOOPETEHHEM HWHBIX TOBapoB (paboT, yciyr), B TOM 4YHCJIE MPeayCMaTpPHBAIOT


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100041

00s13aTenbHOE 3aKII0UEHIE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBHA, KOTOpBIE IPEIyCMAaTPUBAIOT BBIIOJHEHHE JOMONHUTEIBHBIX paboT (OKazaHue
JOTNOJHUTENBHBIX YCIIYT) 3a MJaTy 0e3 MOTy4eHHs COracus MoTpeOnTes;

7) ycioBusi, KOTOpbIe OTPaHUYMBAIOT YCTaHOBJIEHHOE cTaThedl 16.1 HacTosmiero 3akoHa MpaBo
noTpeduTeNst Ha BEIOOp criocoba u (hopMBI OIIATH TOBapoB (padoT, yciyr);

8) ycnoBHs, KOTOpBIE COAEPIKAT OCHOBAHMSI JIOCPOYHOTO PACTOPIKEHUS JOTOBOPa MO TPEOOBAHHIO
mpoxaBia (MCIIOMHUTENS, BIAJACNbIA arperatopa), He MPEAyCMOTPEHHbIE 3aKOHOM WA HWHBIM
HOPMATHBHBIM ITpaBOBBIM akTOM Poccuiickoi @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OrpaHMYMBAIOT MPaBO BHIOOpPa BHIAa TPeOOBaHMMA, MPENLyCMOTPEHHBIX
nyHktoM | crateu 18 m mynkroM 1 craThu 29 Hacrosmiero 3aKoHa, KOTOpbIe MOTYT OBITh MPEIbSIBICHBI
mpoaBily (M3rOTOBUTENIO, HCIIOIHHUTEINIO, YIOJTHOMOYEHHOW OpraHM3alii MM YINOIHOMOYEHHOMY
WHAWBUAYabHOMY TpPEANPUHUMATEI0, HMIIOPTEPY) TPH MpOAaxe TOBapoB (BBIMOIHEHUH pPadoT,
OKa3aHUH YCITYT) HEHAJISKAIIEro KauecTBa;

11) ycrmoBus, KOTOpbIE YCTaHaBIHMBAIOT OOS3aTEIBbHBIN JOCYACOHBIM MOPSIOK PacCCMOTPEHHS
CIIOPOB, €CITH TAaKOM MOPSIIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT JUIsI TOTpeOUTENsl O0S3aHHOCTH IO JIOKA3bIBAHUIO
OIPEIETICHHBIX 00OCTOSATENLCTB, OpeMs JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIIS;

13) ycnoBus, KOTOpbIE OIpaHHYMBAIOT IOTPEOMTEIS B CpEACTBAX M CIOCO0AaX 3allMThI
HaAPYIIEHHBIX TPaB;

14) ycrnoBus, KOTOpBIE CTaBAT yJOBJIETBOPEHHE TpeOOBaHUI TIOTpeOUTENIel B OTHOIICHUH TOBapOB
(pabot, ycimyT) ¢ HEmOCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHM, HE CBA3aHHBIX C HEIOCTaTKAMH TOBApOB
(pabor, ycmyr);

15) wHBIe yCcnoBHs, HapylIalONIHe MPaBHIIA, YCTAHOBJICHHBIE MEXKYHAPOIHBIMHU JIOTOBOPAMHU
Poccuiickoit deneparuu, HACTOAIIAM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMBIMA B COOTBETCTBUH C HUMH
WHBIMM HOPMAaTHUBHBIMM IMPAaBOBBIMU akTamu Poccuiickoit denepanuu, peryaupyronMMyd OTHOILICHUS B
001aCTH 3aITUTHI TIPAB TIOTPEOUTEIICH.

3. IlpomaBerr (MCIONMHHUTENH, BIIAJAENEI arperaTopa) HE BIIpaBe OTKa3bIBaTh B 3aKIIOUCHHM,
WCTIOTHEHUH JTOTOBOPA, HAMPABIECHHOIO0 Ha MPHOOPETEHNE OJHUX TOBAapOB (paboT, yCIIyr), MO MPUIHHE
OTKa3a TMOTpeOHTENIs] B TNPHOOPETEHHMH WHBIX TOBapoB (paboT, yciuyr). YOBITKH, NPUYMHEHHBIC
TTOTPEOUTENIO BCJICACTBUE HAPYIICHWS €ro IpaBa HAa CBOOOMHBEIN BBEIOOP TOBapoB (pabot, yCIiyT),
BO3MEMIAIOTCS MPOIABIIOM (MCIIOTHUTENIEM, BJIAJICIBIIEM arperaTopa) B MOJTHOM 00hEME.

3anperiaercst yJOoBIETBOPEHHE TPeOOBaHMI MOTpedrTeNel B OTHOIIEHWH TOBapoB (padoT, yciyr) ¢
HEIOCTaTKaMH CTaBUTh B 3aBHCHMOCTH OT YCIIOBHI, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (pabdor,
yeuyr).

3amnpermaercss OTKa3 B 3aKIFOYEHWU IOTOBOpPA M BO BHECEHWH HM3MEHEHWH B JIOTOBOP B Ciydae
MIPaBOMEPHOTO0 yKa3aHWS MOTpeOWTeNneM Ha HEIOMYCTUMBIE YCIOBHUS JIOTOBOpA, YIEMIISIONINE IIpaBa
MOTpeOUTEITA, B MESIX UCKIIOUEHHs Takux yciosuil. [lpu npegpaBnennn morpeduTenemM TpedoBaHus 06
WCKIIIOYEHWH W3 JOTOBOpa HEIOMYCTUMBIX YCIOBHU JOTOBOpa, YIIEMIISIONIMX IpaBa MOTPEOHTENs,
yKazaHHOe TpeOOBaHME IMOMISKUT PACCMOTPEHHUIO B TEUCHUE JECSATH THEW CO IHS €ro NMPeabsBICHUS C
00s13aTEbHBIM H3BEIICHUEM MOTPEOUTENS O pe3yabTaTax PacCMOTPEHUS W MPUHSATOM MOTHBHPOBAHHOM
PEIIEHU 110 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Iponasen (McmOTHUTENH, BIIAENEl] arperaTopa) He BIpaBe 0e3 MOMyIeHUs COTIIACHS TOTPEOUTEINS
BBITIONHATH JIOTIONHATENBHEIE PabOThl (OKa3bIBaTh JOMONHUTENbHBIC YyCIyrH) 3a 1uaty. [lorpeburens
BIIpaBe OTKA3aTbCsA OT OIUIATHI TaKUX pabor (YCiIyr), a eciu OHM OIIA4YeHBI, BIIpaBe MOTPEOOBATH OT
MpozAaBIia (MCIIOTHUATEIISA, BIIENbIla arperatopa) Bo3BpaTa yIIadeHHOW CyMMEI.

Cornacue morpeOuTeNns Ha BBITOTHEHHE JOMOIHUTENBHBIX PadoT (OKa3aHHe JOMOJHUTENBHBIX
ycnyr) 3a 1iaty ogopmisiercs MponaBloM (WMCIIONHUTENEM, BIAJETbIEM arperaropa) B MHUChbMEHHOU
(dhopme, ecnmu WHOE HE MPETYCMOTPEHO 3aKOHOM. O0SA3aHHOCTH JI0Ka3aTh HAJIMYHME TAKOTO COTJIACHS WIIH
0OCTOSATENbCTBA, B CHJIY KOTOPOrO TakKoe corjacue He TpeOyercs, BO3Jlaraercs Ha MpOAaBIla
(ucriomHUTENS, BIIAIENbIIA arperaTopa).

4. TlponmaBer; (MCIIONHWTENb, BIAJIENEIl arperaropa) He BIIpPaBe OTKA3bIBATh NOTPEOHUTENIO B
3aKIIIOYEHUH, UCTIONHEHUH, N3MEHEHUH HII PACTOPKEHUH JO0Tr0BOPA C MOTPEOUTENIEM B CBSI3H C OTKa30M
MOTpeOUTENIsl NMPENOCTaBUTh IEPCOHAJIbHBIE JaHHBIC, 332 HCKIIOUEHHWEM CIIydaeB, €CiM O00sS3aHHOCTb
MPEAOCTABICHNSl TaKUX NaHHBIX MPEIYyCMOTPEHa 3aKoHoaaTenscTBOM Poccuiickoit ®Dexepaunn umm
HEMOCPEICTBEHHO CBS3aHa C UCIIOIHEHWEM JJOTOBOpa C IOTPEOUTENEM.

[Ipu npenbsiBieHnn moTpedUTENEM TPEOOBAHUS O MPENOCTaBICHUH MH(OpMAIMU O KOHKPETHBIX
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NPUYMHAX W TIPaBOBBIX OCHOBAHHSX, ONPENCISIONIMX HEBO3MOXKHOCTh 3aKJIIOUEHHS, HCIIOTHEHUS,
W3MEHEHUS! WM PAacTOP>KEHHs AOTroBopa 0e3 MpeaocTaBieHUs! MEePCOHANBHBIX JAaHHBIX, B MTUCHMEHHOM
¢dopme (B ToM umcie B (opMe 3JIEKTPOHHOTO JOKYMEHTa) MpoaaBel (MCIOJHHUTENb, BIAACNIEL]
arperatropa) IOJDKE€H IPENOCTaBUTh TaKyl0 WH(POPMALMIO B TEUECHHE CEMH JHEW CO AHS MPEabSBICHUS
YKa3aHHOTO TPEOOBaHMSL

[Ipoxapern (MCIONHUTENb, BIAJCICI arperatopa) MpeAoCTaBisieT MH(POpPMAIWI0 MOTPEOUTENI0 B
Tol (opMme, B KOTOPOH NpEenbsBICHO TpeOOBaHHE MOTPEOUTENsI O MPENOCTaBICHHH WHQPOPMAIUHA O
KOHKPETHBIX IPHYMHAX M IPABOBBIX OCHOBAHMAX, ONPECISIONINX HEBO3MOXXHOCTh 3aKJIIOYCHUS,
WCTIOJIHEHH S, U3MEHEHHS WA PACTOPKEHUS ToroBopa 0e3 mpeIocTaBiIeH sl IePCOHATBHBIX JaHHBIX, €CIT
WHOE HE YKa3aHO B 3TOM TpeOOBaHHH.

[Ipu npenbsiBieHUH MOTpeOUTENEM TPEOOBAHUS O TPENOCTABICHHH WHPOPMAIMH O KOHKPETHBIX
MPUYMHAX W TIPaBOBBIX OCHOBAHHSX, ONPECISIONINX HEBO3MOXXHOCTDh 3aKIIOYCHUS, HCIOTHEHHS,
W3MEHEHUS WM PACTOPKEHUs JIOToBOpa 0e3 MpenocTaBieH sl TePCOHANLHBIX JIAHHBIX, B YCTHOW (hopme
Takas HH(QopMaIus J0JbKHA ObITh IPEIOCTaBIICHA He3aMeJIUTEIBHO.

Crarba 16.1. @opMbl U NMOPAIOK OMJATHI NMPH MPoJAake TOBAPOB (BBINMOJHEHHWH PadoT,
OKa3aHWHU yCJIYT)
(BBenena PenepanpHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. Iponasern (MCIIOMHUTEND, BIIAJIENEl] arperaTopa B Cliydae UCIIOJIL30BAHHS B CBOCH JIESITEIbHOCTH
HaJIMIHBIX PacueToB ¢ OTpeduTeneM) 00s3aH 00eCiedTuTh BO3MOXKHOCTE OILIATHI TOBApOB (padoT, yciyr)
MyTEM HWCIOJIb30BAHHUS HAIMOHAIBHBIX TUIATSKHBIX WHCTPYMEHTOB, a TaKKe HAJIMYHBIX pPAacyeToB IO
BBIOOPY TIOTpedUTENSI.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) C WCIOIb30BAHHEM
HAllMOHAJBHBIX IUIATEXHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIbHOH CHUCTEMBl IUIATEKHBIX KapT
pacnpocTpaHsiercs Ha IpojaBla (UCIIOJHHUTENS, Biajeiblia arperaropa), y KOTOPOrO BBIpydka OT
peanu3alvu TOBapoB (BBIIOJHEHUs PaOOT, OKa3aHUsS YCIYyr) 3a NPEIIECTBYIOIIMI KaJeHIApHbIM rof
MPEBBIIIAET BAATh MIJIMOHOB PyOIIeH.

(B pen. @enepanproro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto onatsl ToBapoB (padoT, YCIyr) HAXOAUTCS B MECTE, I'I€ HE IPEIOCTABIIAIOTCS YCIYTH
JOoCTyna K IOABIKHOW paguorenedoHHON CBS3M M (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYNA K
WH(OPMaITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", mpomaaser (MCIOTHUTENb) OCBOOOKIaeTCs
OT O00sM3aHHOCTH O00ECIeYnTh B 3TOM MECT€ BO3MOXKHOCTH OIUTATHl TOBapoB (padoT, yciuyr) c
HCIOJIb30BAaHUEM HAIlMOHAJIBHBIX IUIATEXHBIX HHCTPYMEHTOB.

IIpomaBenm ocBoOOXKmaercss OT OOS3aHHOCTH OOECIIEYUTh BO3MOXKHOCTH OIIATBI TOBapoOB C
WCIOJIb30BAHMEM HAIMOHAJbHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alvi TOBApOB B KOTOPOM COCTABISET MEHEE ILITH MWIJIMOHOB pyOJiel 3a MpeiiecTBYIOMINI
KaJICHOAPHBINA TOJ.

(m. 1 B pen. ®enepanproro 3akora ot 01.05.2017 N 88-D3)

2. Ommata ToBapoB (paboOT, yCIYr) MOXET MTPOU3BOIUTHCS IOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHEM MpolaBla (MCIOJHUTENS) MyTEM PacueroB depe3 CyObEKTOB HAIMOHAJBHOM IIATEKHON
CHCTEMBI, OCYLICCTBILIIOIINX OKa3aHUE IUIATEXHBIX YCIYl B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu O HAUMOHAJIBHOM IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
(henepanbHBIMH 3aKOHAMH HIIM HHBIMH HOPMaTHUBHBIMHU TIPABOBBIMU akTamMu Poccuiickoit deneparum.

3. Ilpu omnare TOBapoB (paboT, YCIIyr) HAJMYHBIMH JICHEKHBIMH CPEICTBAMU 0053aTeIbCTBA
moTpeduTeNnss Tepes MPOAABIIOM (WMCIOTHHUTENEM) IO OIUIaTe TOBAapoB (paboT, YCIIYT) CUYUTAIOTCA
WCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHMS HAJIWYHBIX JACHEKHBIX
CPEICTB TpONAaBIly (MCHOMHUTENI0) JMOO IUIATSKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIIEMY
NeATEeNIbHOCT 110 IPHEMY TUIaTeXxel (PU3NIECKUX JIHL.

[Ipu onnate ToBapoB (padoT, yCIyr) MyTeM MepPEeBOa NPENOCTaBIIEMbIX TOTPEOUTENEM HATUYHBIX
JCHEXKHBIX CPeACTB 0€3 OTKpBITUS 0aHKOBCKOIO Cuera 00s3aTeNbCTBa MOTPEOUTENs Mepell MPOAABLIOM
(ucnonHMTENEM) TO OMJjiaTe TOBAapoB (padoT, YCIYr) CUMTAIOTCS MCIOMHEHHBIMU B pa3Mepe BHECEHHBIX
JCHEeKHBIX CPEICTB C MOMEHTa BHECEHHs MOTpeOUTENeM HaJMYHBIX ACHEKHBIX CPEACTB KPEOUTHON
opraHu3anuy JIM0o OaHKOBCKOMY IUIATEXHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOMIUM JIESITEIbHOCTD B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoil denepanny o HallMOHAIBHOM MIJIATEXHON CHCTEME.

[Ipu onnate ToBapoB (padot, yciyr) myTeM mepeBojia ACHEKHBIX CPEICTB B PaAMKax MPUMEHSIEMBIX
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¢dopM OC3HAIMUYHBIX PACUETOB O00SA3aTENBCTBA MOTPEOHTENs Tepel MPOAaBIOM (HCIIOTHHUTENEM) IO
orutate ToBapoB (paboT, yCIYyr) CUMTAIOTCS MCIIOMHEHHBIMH B CyMME, YKAa3aHHOW B PACHOpPSIKEHUH O
MepeBoJie JICHEXHBIX CPEACTB, C MOMEHTa IOATBEPKACHUS €ro HCIOIHEHUS O00CTyKUBAroOIen
MOTPEOUTEINsT KPEAUTHON OpraHU3amuei.

4. Tlpu omnate ToBapoB (pabot, ycnyr) mpoAaBly (MCHOJHUTENIO) 3alpelIeHO YCTaHABIUBAThH B
OTHOIICHUHM OJHOTO BUIa TOBapoB (paboT, yCIyr) pa3indHbIe LEHbl B 3aBHCHMOCTH OT CHOCO0a HMX
OIUTATHI IOCPEACTBOM HAJIMYHBIX PACYETOB MJIM B paMKaX MPUMEHsIeMbIX (opM O€3HaTMYHBIX PACUETOB.

5. IponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 332 BO3ZHUKIINE Yy TMOTPEOMTENsT YOBITKH,
BBI3BAaHHBIC HapylIeHHEM TpeOOBaHUN MyHKTa | HACTOSIIEH CTaThu.

Cratba 17. CynedHas 3amuTa npaB noTpeduresnei

1. 3ammrta mpaB mOTpeOUTENEH OCYIECTBISIETCS CYIOM.

3amuTa TpaB  nOTpeOUTENel  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIMSIMU,
OpraHU3YIONIMMHU B3aUMOJICHCTBHE C YIIOIIHOMOUEHHBIM TI0 ITpaBaM MoTpeduTenell (MHaHCOBBIX YCIYT B
coorBercTBUU ¢ DenepanabHbIM 3akoHOM "O0 yIIOTHOMOYEHHOM IO MpaBaM motpeduTeneil GruHaHCOBBIX
yeiIyr", OCYIIECTBIISIETCSl C 0COOEHHOCTSIMHU, YCTAHOBJICHHBIMU YKa3aHHBIM DefiepaibHbIM 3aKOHOM.
(a03am BBeneH MenepaiibHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB moTpeOHMTEIeH MOTYT ObITh NMPEIBSIBICHBI IO BBIOOPY HCTIA B CYH IO
MecTy:

HaXOXXACHUA OpraHu3aluu, a €CJIM OTBETYHUKOM ABJIACTCA HHHHBH}IyaHBHBIﬁ MMpeaAnpruHUMATEID, -
€0 JXUTCIILCTBA,

JKHUTCIbBCTBA UJIN Hpe6I)IBaHI/I$I ucruaa,

3aKITIOYEHVSI WJIH UCTIOTHEHHSI JIOTOBOpA.

Ecmm uck x OopraHvs3alyii BBITCKACT U3 ACATCIBHOCTH €€ @Hnnana WM NpeACTaBUTCIILCTBA, OH
MOJKET OBITH MIPEIBSBICH B Cy/l IO MECTY HaXOXACHHUS ee (hriIralia MM TIPeACTaBUTENbCTRA.

(. 2 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburenu, WHBIC HCTIHI 1O KCKaM, CBS3aHHBIM C HapylmIeHHEM IIpaB IMOTPeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYAApCTBEHHOM TIOUUIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccwuiickoit @eneparuy o Hajorax u coOopax.

(. 3 B pen. @enepanprOro 3akora ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPA ITPOIAXKE
TOBAPOB IIOTPEBUTEJIAM

Crartbs 18. [IpaBa noTpeduTes Npu 00HApPY:KeHUH B TOBape HEAOCTATKOB
(B pen. PenepanpHOTo 3aK0HA OT 25.10.2007 N 234-03)

1. IlorpeOuTtens B ciaydyae oOHapy:KEHHsS B TOBApe HEAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPOABLIOM, 110 CBOEMY BBIOOPY BIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MAPKU (ITUX Ke MOJENH U (MIIN) apTHKYJIA);

noTpedOBaTh 3aMEHbI HAa TAaKOW K€ TOBAap APYrod Mapku (MOAENH, apTUKYJIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM LIEHBI;

OTPeOOBaTh COPA3MEPHOT0 YMEHBIIECHHS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEUIMTENFHOIO 0Ee3BO3ME3HOr0 YCTpaHEHUS HEOOCTaTKOB TOBapa WM
BO3MELICHUS PaCXO0B Ha MX UCIPaBJICHUE OTPEOUTENEM WIH TPETHUM JIULIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JI0roBOpa KyIUIM-TIPOJakKM M MOTpeOoBaTh BO3BpaTa YIJIAaYeHHOW 3a
ToBap cymmbl. Ilo TpeboBaHMIO mpopaBLa W 3a €ro c4eT NOTPeOWTENb JOIKEH BO3BPAaTHTh TOBAp C
HelOCTaTKaMH.

IIpu »TOoM moOTpeOuTens BOpaBe MOTPEOOBATH TAKXKE IIOJIHOTO BO3MELICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIICACTBHE MPOJAXXH TOBapa HEHAIEKAIIEro KadecTBa. Y OBITKM BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHS COOTBETCTBYIOUIMX TPEeOOBAaHMM
noTpeduTes.

B oTHoOmeEHMN TEeXHMYECKH CIOXKHOIO TOBapa MOTpeOMTENb B ciydae OOHApyKEHHS B HEM
HEJIOCTaTKOB BIIPaBE€ OTKA3aThCsl OT HCIIOJHEHUS JOrOBOpa KYIUIM-TIPOJAXXH U HOTpedoBaTh BO3BpaTa
yIJIaYeHHOW 32 TakoH TOBap CyMMBI JIMOO MPEABSBUTH TPEOOBAHHE O €ro 3aMeHEe Ha TOBAap 3TOW XKe
Mapku (Mozmenu, apTHKyla) WM Ha TakoOW e ToBap JApYroil Mapku (MOAEIM, apTHKYNa) C


https://login.consultant.ru/link/?req=doc&base=LAW&n=449887
https://login.consultant.ru/link/?req=doc&base=LAW&n=449887
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100430
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100020

COOTBETCTBYIOIIUM TIepepacyeToM IOKYMHOH IIeHbl B TEUEHHE MATHAAUATH JHEH cO JHS TMepeaayu
MOTpPeOHUTEN0 Takoro ToBapa. [lo wHCTeYeHMM 53TOrO0 CpoKa YKazaHHbBIE TpeOOBaHUSI TOAJIEKAT
yIOBJICTBOPEHHIO B OTHOM M3 CICAYIOLINX CITy4aeB:

o0HapyKeHHUEe CYIIECTBEHHOTO HEIOCTAaTKa TOBapa;

HapYyIICHNWE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHHUsI HEJOCTATKOB TOBApPa;

HEBO3MOXKHOCTh HCIIOJIB30BAHUS TOBapa B TEUYEHHE KAaXIOr0 ToJia TapaHTHHHOIO CpOKa B
COBOKYMHOCTH OoJiee 4eM TpUIUATh THEH BCIEICTBHE HEOJHOKPATHOI'O YCTPAHEHHS €r0 paziHYHBIX
HEIIOCTaTKOB.

IlepeyeHp TEXHUYECKM CIOXKHBIX TOBapoB yTBepkuaercs IIpaBurtensctBoM Poccuiickoit
denepanuu.

(m. 1 B pen. depepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHbIE B TYHKTe | HacTOSIIEH CTaTbH, HPENBIBISIOTCS IMOTpeOUTEIEM
npojaBily JHOO YIOJIHOMOYEHHOM OpraHW3aldd WM YIOJHOMOYEHHOMY  WHIMBUIYaJILHOMY
MPEAPHHUMATEIIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpebuTens BIpaBe NpeNbsBUTh TPEOOBaHMS, YKa3aHHBIE B a03a1aX BTOPOM U IISITOM ITyHKTa |
HACTOSIIIEH CTaThbH, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3aldd WM  YINOJHOMOYEHHOMY
WHAWBUAYaITEHOMY TPEIIPUHUMATEITI0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aK0HOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMecto mpeansiBieHUS 3THX TpeOOBaHHUU MOTPEOUTENH BIPABE BO3BPATHTH W3TOTOBUTENIO WIIN
UMIIOPTEpPY TOBap HEHAUISKAIIEro KauecTBa U OTpeOoBaTh BO3BpATa YIIAYEHHOM 32 HETO CYMMBI.

(B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuiy. - @enepanbublii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpeOUTENs KacCOBOTO WJIM TOBAapPHOTO 4YeKa JIMOO HMHOro JIOKYMEHTa,
YIOCTOBEPSIIOIIMX (AKT M YCIOBUS TOKYIIKH TOBapa, HE SBJSETCS OCHOBAaHWUEM JUII OTKa3a B
YIIOBJIETBOPEHUH €r0 TpeOOBaHUil.

IIponaBeny  (M3roTOBUTENb),  YIOJIHOMOYEHHAss  OpraHM3alus  WIK  YIOJHOMOYEHHBIH
WHAMBUAYaJIbHBII IpeANpUHUMATENb, UMIIOPTEP 00sA3aHbl NPUHITH TOBAp HEHAIJISKAILEro KauecTsa y
oTpeduTeNIs U B Cilydyae HEOOXOIUMOCTH IPOBECTU NPOBEPKY KadecTBa ToBapa. [lorpeburens Bnpase
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanprOro 3aKkoHa oT 21.12.2004 N 171-D3)

B cimyuae cnopa o mpuurMHaxX BO3HUKHOBEHMs HEJOCTaTKOB TOBapa INpoAaBel] (M3rOTOBUTEND),
YIIOIHOMOUYEHHAsl OpPraHu3alus WIK YIOJIHOMOYEHHBIN HHAMBUIAYaJIbHBIN PEAIIPUHIMATENb, UMIIOPTED
00s13aHBI IPOBECTH JKCIEPTHU3Y TOBapa 3a CBOM CyeT. ODKCIEepTH3a TOBapa INPOBOJUICA B CPOKH,
ycraHoBieHHble cTtaThiMu 20, 21 n 22 macrosmero 3akoHa U YIOBIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. IlorpeduTens BpaBe NpUCYTCTBOBATH IIPU IPOBEIECHUH IKCIIEPTU3BI TOBApa U
B CJIy4yae HECOIJacus C ee pe3ynbTaTaMH OCIIOPUTH 3aKIIOYEHUE TAKOW IKCIIEPTU3bI B CyeOHOM MOPSIKE.
(B pen. PenepanpHOTo 3aK0HA OT 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCHEPTHU3bI TOBapa YCTAHOBIECHO, YTO €r0 HEJOCTAaTKH BOZHHMKIIM BCIIEICTBHE
OOCTOSITENBCTB, 32 KOTOPhIE HE OTBEYAET MPOJaBel] (M3TOTOBUTENE), MOTPEOUTENb 00sS3aH BO3MECTHUTH
MpozaBLy (M3rOTOBUTENIO), YIOTHOMOUYEHHON OpraHM3alMK MM YIIOJTHOMOYEHHOMY WHANWBUIYAJIEHOMY
MPEANPUHUMATENI0, MMIIOPTEPY PAcXoIbl HA MPOBEIEHHUE HKCIEPTU3bl, a TAKXKe CBA3AHHBIE C €e
[IPOBEIEHUEM PAcXOo/bl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapA.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. denepanpHOro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBen (WM3roTOBUTENH), YNOJHOMOYEHHAs OpraHM3alUs MM  YIOJHOMOYEHHBIH
WHAMBUAYaIbHBI MpEeANPUHAMATENb, MMIIOPTEP OTBEYAET 3a HEJOCTATKM TOBapa, Ha KOTOPHIA He
YCTAHOBJIEH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENb OKa)XET, YTO OHM BO3HMKIM A0 Iepeadd ToBapa
MOTPEOUTEIIO WM 110 IPUYMHAM, BOZHUKIINM JI0 TOTO MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun toBapa, Ha KOTOPBIA YCTaHOBJIEH T'apaHTUHHBIA CPOK, MpojaBel (M3rOTOBHUTEIND),
YIIOIHOMOYEHHAsl OpraHu3alus WIK YIOJTHOMOYEHHBIN WHAMBUAYAJIBHBIN MPEAPHHUMATENb, UMIIOPTEP
OTBEUAET 3a HENOCTaTKU TOBapa, €CIM HE JOKaKET, YTO OHM BO3HMKIM IIOCIE Iepelavyd ToBapa
MOTPEOUTENI0 BCJIEACTBUE HApYyLICHUS MOTPEOWTENEM TpaBWII HCIOIb30BaHMS, XpPaHEHUS WM
TPaHCIOPTUPOBKH TOBapa, ACHCTBUN TPETHUX JIMLL MM HEMPEOAOIUMOMN CHJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen PenepanbHbIM 3aK0oHOM OT 17.12.1999 N 212-D3)
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7. JocraBka KpymHOrabapuTHOrO TOBapa M ToBapa BecoM OoJiee MATH KUJIOrPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHbl M (MJIHM) BO3BpPAT MX MOTPEOHMTENIO OCYLIECTBISIFOTCS CHJIaMH M 3a CuUeT NpojaBla
(u3rotoBUTENsA,  YHNOJHOMOYEHHOW  OpraHM3allud WM YIOJIHOMOYEHHOTO  WHIUBUIYaJIbHOTO
MpeANpUHUMATENS, HMMIIOpTEepa). B cioydyae HEHCIONHEHHs [IaHHOM OOS3aHHOCTH, a TaKkKe IpH
OTCYTCTBHM TpPOAABLUA (M3TOTOBHUTENSA, YHOTHOMOYEHHOM OpraHW3allid WM  YMOJIHOMOYEHHOTO
WHAWBUAYaIBHOTO TIPENpUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHUS MOTPEOUTEIS TOCTaBKa U (WJIH)
BO3BpaT VyKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCS moTpedutenem. [Ipm 3ToM mpopasen
(I/I3I‘0TOBI/ITGJ'H:, YIIOJIHOMOYCHHAasA opraHmsanus 50040 YHOHHOMO‘ICHHI)IP'I I/IHILI/IBI/II[yaJII)HI)II\/'I
MpeANpUHUMATENb, UMIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO pacXofpbl, CBA3aHHBIC C JIOCTABKOH U
(uH) BO3BpaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoxu npeabsiB/IeHUsI TOTPeONTeIeM TPeOOBAHMII B OTHOIIEHUHM HENOCTATKOB
TOoBapa

1. TlotpebuTens BmpaBe NPENbIBUTH NPEAYCMOTPEHHBIE CTaTheld 18 Hacrosmiero 3akoHa
TpeOOBaHUsI K TNPOJABIY (M3TOTOBUTEIIO, YIOJIHOMOYEHHON OpraHu3allid WA YIOJIHOMOYSHHOMY
WHIUBUAYAIbHOMY TPEINPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMM HEIOCTaTKOB TOBapa, €CId OHHU
O0OHapyXeHBI B TEUCHUE TApaHTHHHOTO CPOKA MITU CPOKA TOHOCTH.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

B oTtHOImeHnnun TOBAapoOB, HA KOTOPLIC FapaHTHﬁHBIe CPOKH HJIM CPOKH I'OJHOCTU HE€ YCTaHOBJICHBI,
HOTpe6I/ITe.]'IB BIIpaB€ NPEAbABUTH YKAa3aHHBIC Tpe6OBaHI/I$I, €CJIM HCAOCTAaTKU TOBApOB 06Hapy>KeHI)I B
pa3yMHBIH CpPOK, HO B Mpefeiax JBYX JIET CO JHS Nepelay UX MOTpeOuTeNro, eciii Oolee AMUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HIIH JIOTOBOPOM.

(. 1 B pen. @enepanprOro 3akora ot 17.12.1999 N 212-03)

2. I'apanTUitHBIA CPOK TOBApa, a TAKKE CPOK €ro CIIYKOBI MCUHCISASTCS CO IHS Mepemaadnd ToBapa
MoTpeOUTeN0, ecTd HMHOe He IMPenycMOTpeHo joroBopoM. Ecmm pgeHs mepemadn yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIIOTCS CO THS M3TOTOBJICHHUS TOBapa.

(B pen. @enepanpHOro 3aK0oHa OT 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (0OYBH, OASKIBI W TPOYHMX) ITH CPOKH HMCUUCISIIOTCS C MOMCHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEHENseTCs] COOTBETCTBEHHO
cyonektammu Poccuiickoit Denepanuyi MCXOAs U3 KIMMATHYCCKAX YCIOBHH MeCTa HaXOXKICHHS
MTOTpEONTEIEH.

[Ipu mpomake ToBapoB 1Mo oOpasiam, Mo MOYTe, a TaKKe B CIOydasX, €CIIM MOMEHT 3aKITIOYEHUS
JOroBOpa KYIUTH-TIPOAaKW W MOMEHT IMepefadd ToBapa MOTPeOWTEN0 HE COBMAAAIOT, JTH CPOKH
WCYHCISIOTCS CO IHSA JOCTaBKM ToBapa morpedurento. Eciam morpeburens IHIIEH BO3MOXKHOCTH
WCIIONB30BaTh TOBAp BCIENCTBHE OOCTOSTENBCTB, 3aBUCANIMX OT TMponaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIEHUATbHON YCTAaHOBKE, IMOAKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTHIHBINA CPOK HE TeYeT IO yCTPaHEHWS MPOJABIIOM TaKHUX OOCTOSATENHCTB. Eciu JeHb MOCTaBKH,
YCTaHOBKH, IIOAKIIOUEHHs, COOPKM TOBapa, YCTPaHEHHS 3aBHCAIINX OT TPOAABIA OOCTOSTEIHCTB,
BCIIEICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOIb30BaTh TOBAp 10 HA3HAYEHUIO, OIMPENEIUTh
HEBO3MOXHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHS 3aKIIOYCHUS JOrOBOpa KYTLITH -TIPOIAXKH.

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Ao63ar uckimoueH. - @enepaibHbIil 3ak0H 0T 17.12.1999 N 212-D3.

CpoOK TOTHOCTH TOBapa OMPEAENsieTCs MEPHOAOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B
TEUEHHE KOTOPOr0 OH IPHUTOJeH K HCIOIb30BAHHIO, WJIM JATOW, JO HACTYIJICHHS KOTOPOH TOBap
MIPUTOJIEH K HCIIOIE30BAHUIO.

[IponomkuTENbHOCTh CpOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHMAM K O€30MaCHOCTH TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTHiHBIE CPOKH MOTYT yCTAaHABIMBATHCS HAa KOMIUIEKTYIOIINE U3/IETHS M COCTABHBIE YaCcTH
OCHOBHOT'O TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIINE U3/IENNS U COCTABHBIE YACTH UCUUCIIOTCS
B TOM K€ MOPSJIKE, YTO U TAPAaHTUWHBIA CPOK HAa OCHOBHOM TOBap.

lapanTHitHBIE CPOKM Ha KOMIUICKTYIOIIME H3ICNUS U COCTaBHBIE YacTH TOBapa CYHTAIOTCS
PaBHBIMH FAPaHTUIHOMY CPOKY Ha OCHOBHOE H3JIe/Iie, ECIIM HHOE HE YCTAaHOBJIEHO A0roBopoM. B ciryuae,
€CII Ha KOMIUICKTYIOIEe M3/eIHe U COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBJIEH rapaHTHHHBINA
CPOK MEHbIIEH NPOJOIKUTEIBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3ZeiHe, MOTpeOHTENb
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BIIPaBe MPEABSBUTH TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIETO M3JENUSl U COCTaBHOM
4acTU TOBapa, Npu WX OOHAPYKEHWHU B TEUEHHE TapaHTHHHOIO CPOKA Ha OCHOBHOE M3JENHE, €CIIH MHOE
HE MPERyCMOTPEHO JIOT OBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha  KoMIJIeKTylolmlee  W3Jenue  yCTaHOBJIEH  TapaHTUHHBIA  CpOK  OousblIel
MPOIOJDKUTENIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOWTENb BIpaBe MPEAbSBUTH
TpeOOBaHUSI B OTHOIICHMHM HENOCTATKOB TOBapa MpH YCIOBHH, YTO HEJOCTATKH KOMIUICKTYIOLIETO
uznenuss oOHapyXXeHbl B TEUCHUE TapaHTUHHOIO CpOKa HA JTO H3JENUE, HE3aBHUCUMO OT HCTEYCHUS
rapaHTHITHOTO CpoKa Ha OCHOBHOI TOBap.

4. Cpoku, yka3aHHBIE B HACTOSILEH cTaThe, JOBOAATCS 0 CBEACHUS NMOTpeOuTeNs B MH(popMamu o
TOBape, MPEeoCTaBIIeMOl TOTPEOUTENIO B COOTBETCTBHIH co cTaTheil 10 HacTosiiero 3akoHa.

5. B ciydasx, koraa ImperyCMOTPEHHBIM JOrOBOPOM TI'apaHTUMHBIM CPOK COCTaBIIIET MEHEE JIBYX
JeT W HEJOCTaTKW ToBapa OOHApYKEHBI MOTPeOHTENIeM II0 HCTEYEHWH TapaHTHHHOTO CpPOKa, HO B
npeaenax JIByX JIeT, TMOTPEOMTENb BIpaBe MPEIbSBUTH TPOAABIY (M3rOTOBHUTENO) TpeOOBaHUS,
MIpeyCMOTpEHHbIE cTaThel 18 HacTodAmero 3akoHa, eciy TOKaKeT, YTO HEAOCTATKH TOBapa BO3HUKIIHU JI0
ero nepeaayn MoTpeOUTEII0 K TI0 IPUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen DepepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIIGHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOMTENh BIPABE MPEABSBUTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHM3allid WU YIOJHOMOYEHHOMY  WHAWBUIYAILHOMY
MIPEANPUHUMATENTIO, UMITOPTEPY) TpeOoBaHUE O 0E3BO3ME3THOM YCTPAHEHWH TAaKHX HEIOCTATKOB, €CITH
JIOKQ)KET, YTO OHM BOZHUKIIU JIO [TEPEIady TOBAPa MOTPEOUTENIO HITH IO TPUYHHAM, BO3HHUKIIIUM JIO 3TOT'O
MOMEHTa. YKa3aHHOe TpeOOBaHNE MOXET OBITh MIPEABIBICHO, €CIIM HEAOCTATKH TOBapa 0OHAPY)KEHBI 110
WCTEYEHHH JIBYX JIET CO JHS Mepeaadr ToBapa MoTPeOUTENI0, B TEeUEHUE YCTAaHOBIEHHOT'O HAa TOBAp CPOKa
CITy’KOBI WM B TEUEHHUE JIECSATH JIET CO THS TMepeAadd ToBapa MOTPEOHTENI0 B CIydyae HEYCTaHOBJIECHUS
cpoka ciyx0bl. Ecnu yka3zanHoe TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHHE JBAIIATH JHEH CO JHS €ro
HPEABSABICHUS NOTPEOUTENEM HIM OOHApY)KEHHBI UM HEJOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM,
[OTPEOUTENb TI0 CBOEMY BBIOOPY BIIPaBE IPENbSBUTH M3TOTOBUTENO (YIOIHOMOYEHHOM OpraHM3aliu
WIH YIOJIHOMOYEHHOMY HHIMBHUAYaJbHOMY NpPEAIPUHUMATENI0, UMIOPTEPY) HHbIE IPEAYCMOTPEHHBIE
myHKTOM 3 cratbm 18 Hacrosmero 3akoHa TpeOOBaHHWS WM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YIOMHOMOUYEHHOM OpraHu3allid WM YHOJIHOMOUYEHHOMY WHIMBHIYaJbHOMY IIPEANPUHUMATEIIIO,
HUMIIOpTEPY) U OTPeOOBaTh BO3BpATa YIUIAUEHHOI JICHEKHOU CyMMBI.

(1. 6 B pen. @enepanpHOro 3akoHa or 21.12.2004 N 171-D3)

Cratbst  20. YcTpaHeHHe  HeIOCTATKOB  TOBapa  M3roToBUTeJeM  (MPOAABIIOM,
YINOJTHOMOYEHHOH Opranu3anmeil WM YNOJTHOMOYEeHHBIM HHAUBUIYAIbHBIM MpeANpPUHUMATEIEM,
HMIIOPTEPOM)

(B pen. PenepanpHOTo 3aK0Ha OT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa He ONpelelieH B MUCbMEHHOW (opMe coramenuem
CTOPOH, 3TH HENOCTAaTKH JOJDKHBI OBITh YCTPAHEHbl HM3TOTOBHUTENEM (ITPOMAABIIOM, YMOIHOMOYCHHON
opraHu3anueil WIM  YINOJHOMOUYCHHBIM  WHAWBUAYaJbHBIM  TNpPEANPUHUMATENIEM, HUMIIOPTEPOM)
HE3aMENTUTENIbHO, TO €CTh B MHHUMAIIBHBIN CPOK, OOBEKTHBHO HEOOXOAWMBINA JJISI MX YCTPAHEHUS C
y4eToM OOBIYHO MpHMeHsieMoro crocoba. Cpok YCTpaHCHHs HEIOCTATKOB TOBapa, OMpEneiseMblid B
MUCHbMEHHO# (hopMe corNlalieHueM CTOPOH, HE MOXKET MPEBBIIIATE COPOK IAThH THEH.

B cnydae, ecni BO BpeMsl YCTpaHEHUST HEOCTATKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHU HE OYAyT
YCTpPaHEHBI B ONPEICICHHBIA COTNIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIHOUUTh COMVIANICHHE O
HOBOM CPOKE€ YCTPAHEHHUsS HEJOCTATKOB, TOBapa. [IpH 3TOM OTCYTCTBHE HEOOXOMUMBIX JUIS YCTPAHEHUS
HEJIOCTATKOB TOBApa 3alacHbIX YacTel (Jeraneil, MaTepranoB), 000pYIOBAHUS WIIH MOJOOHBIE TPUYUHBI
HE SIBIIIOTCS OCHOBAHHMEM JIJISl 3aKJTIOUYCHHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE U HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIIEHHE CPOKA, OMPEACICHHOrO COTIAIICHHEM CTOPOH MEPBOHAYATIBHO.

(m. 1 B pen. ®enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOImIGHWH TOBApOB JUIUTEIBHOTO TMOJL30BAHUS HW3rOTOBHTENb, TpoOJaBel] JHOO
YIIOJIHOMOYEHHAs] OpPTaHU3allisl WIM YIOJIHOMOYCHHBIH WHAWBUIYAIbHBIN TPEANPUHUMATEND O0SI3aHBI
MpU TIPEIBSABICHUHA MOTPEOUTENEM YKa3aHHOTO TpPeOOBAaHHMS B TPEXTHEBHBIH CPOK OE3BO3ME3IHO
MPEIOCTABUTH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JUIMTEIBHOTO TOIh30BAHMS, 00IaIAIOIIII STUMHU
K€ OCHOBHBIMHU TIOTPEOUTENBCKHUMH CBOWCTBaMHU, 00ECIIEUUB JIOCTABKY 3a CBOU cueT. llepeueHn ToBapoB
JUTATEIILHOTO TIOJIB30BaHMsI, HA KOTOPBIE YKa3aHHOE TPeOOBaHHE HE PaCIPOCTPAHSAETCS, YCTAHABIIUBACTCS


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100084
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100086
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100095
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100098
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100043
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&dst=100149

IIpaButensctBOM Pocculickoit denepanuu.
(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciyuyae ycTpaHeHHsi HEIOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro MpOJUIeBaeTcs Ha
MepHoJl, B TCYCHHE KOTOPOrO TOBAp HE MCIOJIB30BAJICSA. YKa3aHHBI MEPHOJ WCUYHCIACTCS CO JHS
oOpaleHusi TOTpeOUTENst ¢ TpeOoBaHUEM 00 YCTPaHCHHMH HEAOCTaTKOB TOBapa 0 JHS BBIJIA4YM €ro Io
OKOHYaHWH PEMOHTA. HpI/I BbIIa4Y€ TOBapa M3roTOBUTCIIb (HpOI[aBCH, YIIOJIHOMOYCHHAA OpraHnu3alusd Ui
YIIOMTHOMOYECHHBI ~ WHAWBUAYAIbHBIM MpEANpPUHAMATENb, UMIOPTEp) 0053aH MPEIOCTaBUTh B
MUCbMEHHOH (opme moTpeduTento MHPOpMAIHMIO O AaTe oOpalieHus moTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHHH OOHApY)KCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeqadd ToBapa MOTpeOUTerIeM Juis
yCTpaHEHHs HEIOCTAaTKOB TOBapa, O JaTe YCTPAaHECHWs HEIOCTATKOB TOBapa C HMX OINKCAHUEM, 00
KCIIOb30BAHHBIX 3allaCHBIX YacTAX (IeTaisX, MaTepuaiax) U O JaTe BbIIaYd TOBapa MOTPEOUTENIO 110
OKOHYAaHUH YCTPAHEHHsI HEJIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIErO M3/CIUS WU
COCTABHOM 4YaCTH OCHOBHOTO H3JeHs, Ha KOTOPbIC YCTAHOBJICHbI T'apaHTHHHBIC CPOKH, HAa HOBBIC
KOMIUTEKTYIOIIIEEe M3/ICTUEe WM COCTaBHYIO YacTh OCHOBHOI'O H3JE/Hs YCTaHABIUBACTCS TapaHTUHHBINA
CPOK TOii K€ MPOIODKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIC KOMIUICKTYIOIICS H3/ICNNE WM COCTABHYIO
4aCTh OCHOBHOTO U3JICNHUS, €CIIH HHOE HE TPEyCMOTPEHO J0TOBOPOM, U TapaHTHHHBIN CPOK MCUHCIISIETCS
CO JIHS BIJIAYH IOTPEOUTENIO STOr0 TOBapa M0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Cratba 21. 3aMeHa ToBapa HeHaAJIeKallero KayecTna

1. B cirydae oOHapykeHUst TOTpeOUTENIEM HEJIOCTATKOB TOBapa U MPEAbsIBICHUS TPeOOBaHUS O €ro
3aMeHe TpojaBell  (M3rOTOBUTENb,  YIIONHOMOYECHHAS  OpPTaHW3alisl WM  YIIONHOMOYCHHBIH
WHAUBUAYaIBHBIN TPEIIPUHIMATENh, UMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOW TOBAp B TEUCHHE CEMH JHEH
CO JTHSI TIPEBSBIICHNS YKa3aHHOTO TPEOOBAHUS MTOTPEOUTENIEM, a MIPH HEOOXOMMOCTH JTOTTOTHHTEIEHON
MPOBEPKH KauecTBa TAKOTO TOBapa MPOJABIOM (M3rOTOBHUTEIIEM, YIIOIHOMOYCHHON OpraHM3aIllueld Wi
YITIOTHOMOYCHHBIM MHIMBH/IyaTbHBIM MIPEANPHHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE JIBAILATH JHEH CO
JIHSL TPEABSABICHUS YKa3aHHOTO TPEOOBAHMUSI.

Ecmu y mpomaBna (M3roTOBHTENS, YIIOMHOMOYCHHOW OPTraHU3alMK WM  YIMOJHOMOYEHHOI'O
WHAUBUAYAILHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEABSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA JUIS 3aMEHbl TOBap, 3aMeHa JIOIKHA ObITh MPOBENCHA B TEUYCHHE Mecsa co JHS
MPEABSBICHUS TAKOTO TPEOOBAHMSI.

B pationax Kpaiitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHWE MOTPEOUTENST O
3aMEHE TOBapa MOJICKHUT YIAOBJICTBOPECHUIO TIO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN Ui OYepeIHON
JIOCTaBKHM COOTBETCTBYIONIETO TOBapa B OTH PAaWOHBI, B CIy4ae OTCYTCTBHS y MPOJAaBIA (M3TOTOBUTEIIS,
YIIOTHOMOUCHHOW ~ OpPTraHW3alliid WM  YIOJHOMOYEHHOTO WHAWBUAYAILHOrO MPEANPHHUMATES,
UMIIOpTEpa) HEOOXOJMMOTO JUTS 3aMEHBI TOBAapa Ha JICHb MIPEIbSIBICHHS YKa3aHHOTO TPEOOBAHHS.

Ecmu mns 3amensr ToBapa TpeOyercs Oonee ceMu MHEH, O TpeOOBaHUIO MOTPEOUTENS MPOJABEI]
(M3roroBHTENL JTMOO YIMOMTHOMOYEHHAs OpraHW3alMs WM  YIIOJTHOMOYCHHBIA  HHJVBHIYaTbHbINA
MPEANPUHUMATENB) B TEUCHUE TPEX JTHEW cO JHS MpeAbsABICHUS TPeOOBaHMs O 3aMEHE ToBapa 00s3aH
0E3BO3ME3IHO TPENOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IONB30BAaHHE HA IMEPUOJ] 3aMEHBI TOBAp
JUTUTEIBHOTO TOJIb30BaHUS, OONAJAONIMN 3TUMH JK€ OCHOBHBIMH IMOTPEOMTEILCKUMHU CBONCTBAaMH,
obecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO NpaBWIO HE PACIPOCTPAHAETCS HA TOBAphl, IEPEYCHb
KOTOPBIX ONPEAENAETCS B COOTBETCTBUHU C IIYHKTOM 2 cTtaThy 20 HACTOsILEro 3aKoHa.

(B pen. MenepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHAJISKAIIETO Ka4eCTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBINMIA B YIIOTPEOIICHUH.

IIpu 3amMeHe TOBapa TapPaHTHIHBIA CpPOK WCUUCIACTCS 3aHOBO CO JHS TMepeavyd  ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH y10BJ1eTBOPEHHUSI OT/ACJBHBIX TPeOOBaHMI MOTPeOHTEIsI
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHI/I$I HOTp66I/IT€J'I5{ 0 COpasMCpHOM YMCHBLIICHUN HOKyrIHOfI HOCeHbI TOBAapa, BO3MCHICHUUN
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pacxomoB Ha HCIPABICHUE HEJOCTATKOB TOBapa IOTPEOUTENEM WM TPETHbUM JIMIIOM, BO3BparTe
yIUTaYeHHOW 3a TOBap JACHEKHOW CYMMBI, a TakkKe TPeOOBaHME O BO3MEUICHHH YOBITKOB, IPUYUHEHHBIX
NOTPEOMTENI0  BCIICACTBHE TMPOAAXH TOBapa HEHAUIOKAIIEr0 KadecTBa JIMOO MPEIOCTaBICHUS
HeHa/UIeKalleil uHpOpMalMu O TOBape, MOJISKAT YIOBJICTBOPEHHIO MPOJABIIOM (H3TOTOBUTEIIEM,
YIOJIHOMOYCHHOH OpraHu3aledl WM YHNOJIHOMOYCHHBIM HHIUBHIYaJbHBIM IPEANPHHUMATEICM,
HUMIIOPTEPOM) B TEUEHHE ACCATH THEH CO THS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMSL.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crarbsi 23. OTBETCTBEHHOCTHh NPOAAaBLA (M3rOTOBUTENSA, YNOJHOMOYEHHOH OpraHu3anuu
WIH YHOJHOMOYEHHOI0 HWHAMBHAYAJIBHOIO TNpeANPUHUMATE/sl, HMIIOPTepa) 3a IPOCPOUYKY
BBINOJIHEHUS TPeOOBaHUIl MOTpeduTE s
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nmpexycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIONIHEHHE (3aJIEPIKKY BBITTOTHEHUs) TpeOOBaHUSI MOTPEOUTENST O MPENOCTABICHUH €My Ha TEepHO.
peMOHTa (3aMeHBI) aHaJOTHYHOI'O TOBapa MpoAaBel (M3TOTOBUTENb, YIIOJTHOMOYCHHAS OPTaHU3AIUS W
YIIOJIHOMOYEHHBIN WHAUBHUYaJbHBIN MpeaIpUHUMATENb, UMIIOPTEp), JOMYCTUBIINI TaKue HapYIIEHHUS,
yIIJIauYUBaET MOTPEOUTENIO 33 KaXK/blil JIeHb MPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe OHOTO MpOIleHTa
IIEHBI TOBAapA.

(B pen. MenepanbHOro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezensercs, UCXOMAs W3 €ro IEeHbI, CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHME TIOTpeOHTENS] MJODKHO OBUIO OBITh  yOOBIETBOPEHO TMPOJABIOM (M3TOTOBHUTENEM,
yHO.HHOMO‘IeHHOfI OpFaHI/ISaHHeﬁ WK YIOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM MNPECANTPUHUMATCICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIBHOTO YJIOBIETBOPEHMSI TAKOr0 TPeOOBAaHWS WM B JICHb BBIHECEHUS
CyZIeOHOTO peIIeHHs], €CTH TpeOoBaHNE JOOPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanprOro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciydae HEBBITTOIHEHUS TPeOOBAaHUN TOTPEOUTENS B CPOKH, MPEAYCMOTPEHHEIE cTaThsaMu 20 -
22 macrosmiero 3aKoHA, MOTPEOHMTENh BIIPaBE IO CBOEMY BBIOOPY IpPEABSIBHTH WHBIE TpPeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoxa.

Crarba 23.1. IlocieacTBusi HAapyUIeHHsl MPOAABIIOM CPOKAa Mepenavd MNpeABapUTESbHO
OIJIAYE€HHOT0 TOBapa MOTPeOUTETIO
(BBenmena denepanbHBIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPO@XH, MPeIyCMaTPUBAIOIINN OOSI3aHHOCTH MOTPEOUTENS MpeABapUTENbHO
OILUTaTUTh TOBAP, HOJDKEH COAEPKAaTh YCIOBUE O CPOKE IEepPeNad ToBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpopaBel, MOIYYMBIIMKA CyMMY IpEIBAapHUTEIbHON OIUIATHI B ONPENEIEHHOM
JOTOBOPOM KYIIIM-IIPOAAXKH pa3Mepe, HE UCIONHWI 0053aHHOCTh 110 Iepeaaye ToBapa MOTPeOUTENo B
YCTAHOBJICHHBIH TAKHM JOTOBOPOM CPOK, IIOTPEOUTEND 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

Mepenavyy OIIaueHHOr0 TOBapa B YCTAHOBIICHHBIM UM HOBBIHM CPOK;

BO3BPaTa CyMMBI [TPEABAPUTENBHON OIUIATHl TOBAPA, HE EPEJAHHOTO MPOIABIIOM.

[Ipu »>ToM moTpeOuTens BHpaBe NOTPEOOBATh TaK)KE TIIONHOTO BO3MEIIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE HApYIICHUS] YCTAaHOBJIEHHOTO JOTOBOPOM KYIUTM-IPOJAXKHU CPOKa
Nepenavyy NpeABapUTENbHO OIIAYeHHOIO TOBAPA.

3. B ciyyae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa mepenadu
MPEABAPUTENHHO OIIAYEHHOIO0 TOBapa MOTPEOMTENIO IMPOAABEll YIJIAYMBAaeT €My 3a KaXAbli JeHb
MPOCPOUKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHHBI TPOLIEHTa CyMMBI ITPEABAPUTEIBHON OIUIAaThl TOBApA.

Heycrolika (meHun) B3bICKMBAeTcsi €O JHS, KOTAa IO JOTOBOPY KYIUIM-TIPOAAXH Iepegada ToBapa
MOTPEOUTEII0 JOIKHA Oblla OBITH OCYLIECTBJIEHA, A0 AHS Nepefavyd TOBapa MOTPEOUTEN0 MM 0 JTHS
YIIOBJIETBOPEHUS TPEOOBAHUS ITOTPEOUTEIISI O BO3BPATE MY IPEABAPUTEIHLHO YIIIIAYCHHOW UM CyMMBI.

CyMMa B3BICKAHHOM TIOTpEOMTENEM HEYCTOMKM (IIeHH) HE MOXET IPEBBIATh CyMMY
MPEABAPUTENBHON OILIAaThl TOBAPA.

4. TpeboBanusa notpeduTENs 0 BO3BpaTe YIIAUEHHOH 3a TOBAp CyMMBI U O NIOJHOM BO3MELICHUHU
yOBITKOB MOUIEKAT YAOBJIETBOPEHUIO NPOJABIOM B TEUEHUE NECATH OHEW CO JAHS NpeabsBICHUS
COOTBETCTBYIOILIEr0 TPEOOBAHHUSI.

5. TpeOoBaHusi MOTPEeOHUTENS, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSILIEH CTaThbH, HE MOIKAT
YIOBJICTBOPEHHIO, €CIM NpOJaBell JJOKaKeT, YTO HapyIIeHHE CpPOKOB Iepelayd MOTPeOUTEIto
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MPEABAPUTENBHO OIJIAUYEHHOr0 TOBapa MPOU3OLUIO BCIEACTBUE HEMPEOAONMMONW CHIIBI WM MO BUHE
noTpeduTens.

Cratbs 24. PacdeTsl ¢ moTpeduTejieM B ciaydae NMPHOOpeTeHUs UM TOBapa HeHANJIesKAllero
Ka4yecTBa

1. IIpu 3ameHe TOBapa HEHAAJISKAIIETO KauecTBAa HA TOBAP ITOW K€ MapKu (3THUX K€ MOJETH U
(unm) apTHKYya) mepepacyeT IIeHbl TOBapa He TPOU3BOAUTCSL.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe ToBapa HEHaJUISKAIIEro KauecTBa Ha TaKOW e ToBap Ipyrod Mapku (Momenw,
apTUKyJa) B cllydyae, €cliv IIeHa TOBapa, MOUIeKaIIero 3aMeHe, HUXKe IIeHbl TOBapa, MPEI0CTaBIEHHOT O
B3aMeH, IOTpeOUTENb JAOKEH OIUIATUTh PA3HUILY B IIEHAX; B CIydae, €ciH IieHa ToBapa, MOJIeKAaIero
3aMCHE, BBIIIC II€HbBI TOBapa, IMMPEAOCTABJICHHOI'O B3aMCH, pasHUlla B IE€HaX BbIIJIAYUBACTCA
norpedurento. Llena ToBapa, mojaexamiero 3aMeHe, ONpeneNsieTcs Ha MOMEHT €ro 3aMeHbBI, a ecllH
TpeOOBaHUE TMOTPEOUTENsT HE YIOBIETBOPEHO MPOAABIIOM, IIeHAa 3aMEHJIeMOro ToBapa U IIeHa
MepeiaBaeMoro B3aMeH TOBapa ONpeelsIOTCS Ha MOMEHT BBIHECEHHSI CyJIOM PEIICHHS O 3aMEHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npenbsiBiieHHsI IOTpeOUTEIEM TpeOOBaHUSI O COPa3MEPHOM YMEHBIICHUH MOKYITHOH
LEHbI TOBapa B pacyCT NPUHUMACTCA IEHAa TOBapa Ha MOMCHT IIPEAbABICHUA HOTpe6I/ITeJ'[eM Tpe6OBaHI/IH
00 YIeHKe WM, €CII OHO JJOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM DEICHHS O
COpa3MEpPHOM YMEHBIIIEHUH MTOKYITHOU 1IEHBI.

(. 3 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAUISKAIIEr0 KauecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
pasHMIIBI MEXKIy I[EHOW TOBapa, YCTAHOBJICHHON JOrOBOPOM, W IICHOH COOTBETCTBYIOIETO TOBapa Ha
MOMEHT JIOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOI'O TPEOOBAaHUS WM, €CIM TpeOOBaHUE JIOOPOBONBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHS.

(n. 4 BBegen DemepanbHBIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKoHA OT
21.12.2004 N 171-®3)

5. B ciiygae BO3Bpara TOBapa HEHAJUIEXKAIIEro KadecTBa, MPOAAHHOTO B KPEIUT, MOTPEOHTEITIO
BO3BpallaeTcsl yIUlaueHHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOTalieHHOro KO THIO BO3BpaTa
YKa3aHHOTO TOBapa KpenuTa, a TAakkKe BO3MEIIaeTcs IiIaTa 3a MPeJoCTaBICHNE KPEeIuTa.

(. 5 B pen. @enepanpHOro 3akora ot 21.12.2004 N 171-D3)

6. B ciygae Bo3BpaTa ToBapa HEHAUIEKAIIEr0 Ka4ecTBa, MPHUOOPETEHHOTO IMOTPEOUTENEM 3a CUHET
MOTPeOUTEIIbCKOTO KpeauTa (3aiima), mpoaaserl 00si3aH BO3BPATUTD IMOTPEOUTENIO YITIAYEHHYIO 32 TOBap
JIEHeKHYI0O CyMMYy, a TakKe BO3MECTHTH YIUIadeHHBbIE MOTpeOUTEeNneM IMPOIEHTH W WHBIE TUIATEKH 10
JOTOBOPY MOTPEOUTETHCKOTO KpeanTa (3aiima).

(1. 6 BBenen DenmepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crartbs 25. [IpaBo noTpeduTe s HAa 00MEH TOBapa HA/JIEKAIEr0 KayecTBa

1. TlorpeOuTens BIpaBe OOMEHATH HEMPOIOBOIBCTBEHHBIM TOBAap HAIUIEKAIIErO KavyecTBa Ha
AHAJIOTUYHBIN TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, eC YKa3aHHBI TOBap HE
nonomren mo opme, rabapuram, HhacoHy, pacBeTKe, pa3Mepy Ui KOMIUIEKTAIIHAH.

(B pen. @enepanpHOrO 3aKk0Ha OT 17.12.1999 N 212-03)

[lorpeburens mMeerT mpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOTO TOBAapa HAJUIEKAIIEro KadecTBa B
TeUEeHUE YCTHIPHAIATH THEH, HEe CUUTAas THS ero MOKYIIKH.

OOMeH HemnpoIOBOIBCTBEHHOTO TOBapa HAJUISKAIEro KayecTBa IMPOBOIUTCS, €CIH YKa3aHHBIH
TOBap HE OBLI B YNMOTPEOJEHWH, COXPAHEHBI €0 TOBAPHBIN BUJ, MOTPEOUTENBCKHE CBOWCTBA, TIOMOBI,
(haOpruHbIE SPIBIKH, a TAKXKE UMEETCS] TOBAPHBIN YeK WIIM KaCCOBBIM YeK 00 WHOW IMOATBEPKIArOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y TIOTPEOHUTENS TOBAPHOTO YeKa MM KaCCOBOTO YeKa
MO0 WHOTO TOTBEPKAAFOIIEro OIUIATY TOBAapa JOKYMEHTa He JIUIIAET €r0 BO3MOXHOCTH CChIJIAThCS Ha
CBHUJIETENbCKHE ITOKA3aHHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOUIEKAIMUX OOMEHY IO OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpaButensctBom Poccuiickoit deneparum.

2. B cnyyae, ecinu aHAJOrMYHBINA TOBap OTCYTCTBYET B MPOJIAXKe HA JACHH OOpaIleHus MOTpeduTeNs
K TIPOJIaBIly, IOTPEOUTENh BIIPaBE OTKA3aThCs OT MCIOIHEHHS JIOTOBOPa KYIUIU-TIPOJaKd U MOTPeOOBaTh
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BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAap JEHEXKHOH cyMMmbl. TpeOoBaHME MOTpeOUTENsT O BO3BpaTe
yIIJIAaYeHHOW 3a yKa3aHHBIA TOBap JICHEKHOW CYMMBI TIOAJIEKHUT yAOBIECTBOPEHHIO B TEUCHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmameHuro moTpeOUTENsT C MPOJABIOM OOMEH ToBapa MOXET OBITh MPETyCMOTPEH NpHU
MOCTYIUICHMHM aHaJIOTMYHOTO ToBapa B mpoaaxy. [IpomaBenm o0s3aH He3aMEUIUTENBFHO COOOIIUTH
HOTPEOHTEIIO O MOCTYIUICHUU aHAJIOTHYHOTO TOBApa B MIPOJAXKY.

(. 2 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTniaa cuiy. - @enepaibHblii 3akoH ot 25.10.2007 N 234-D3.

Cratba 26.1. JlucTaHIMOHHBIN CIOCO0 MPOJAKU TOBapa
(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

1. JloroBop pO3HHYHOHM KYIUIM-TIPONAXKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHSI
MOTPEOHTENISI ¢ MPEMIOKEHHBIM MPOAABIIOM OMMCAaHUEM TOBapa IMOCPEICTBOM KaTasloroB, MPOCIIEKTOB,
OyKJ1eToB, (DOTOCHUMKOB, CPEIICTB CBSI3H (TEIEBH3MOHHOM, TOYTOBOH, PaJNOCBS3U U APYTHX ) UK MHBIMH
WCKITIOYAIOIIUME BO3MOXXHOCTh HEMOCPEJCTBEHHOI'O O3HAKOMJICHHS IOTPEOHMTENsS C TOBapoM JHOO
o0pasioM TOBapa NpH 3aKIOYEHHH TaKOro JIOTOBOpa (JMCTAHIIMOHHBIA CIOco0 TPOJaku ToBapa)
crocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpojaBmoM J10 3aKIIOYEHHUs JIOTOBOpa JIOJDKHA OBITh TpEloCTaBieHa MOTPEOUTENIO
nHpopMaIus 00 OCHOBHBIX ITOTPEOMTEIILCKUX CBOWCTBaX ToBapa, 00 ampece (MecTe HaxXOXKICHUS)
MpoJIaBIla, O MECTe HM3TOTOBICHHS TOBapa, O IMOJHOM (UPMEHHOM HAaWMEHOBAHWHW (HAUMEHOBaHUWH )
TpojiaBIa (M3TOTOBUTEN ), O IEHE U 00 YCIIOBUSX PHOOPETEHHUS TOBapa, O €ro JOCTaBKe, CPOKE CITYKOHI,
CpPOKE TOIHOCTH M TApaHTUHHOM CPOKE, O MOPSJIKE OIUIATHI TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOT0
JEHCTBYET MPEIOKEHNE O 3aKIIOUYEHUH IOTOBOPA.

3. TloTpebuTento B MOMEHT JIOCTaBKH TOBapa JIOJKHA OBITh B MMCHhbMEHHOUN (opMme mpenocraBieHa
nHpOpMAITUI 0 TOBape, IpeaycMOTpeHHas craTthell 10 HacTosmiero 3akoHa, a TakKe MPEIyCMOTpEHHAS
MYHKTOM 4 HACTOSIIEeH CTaThi HH(POPMAIIUS O TOPSAKE U CPOKAX BO3BpaTa TOBapA.

4. [lorpebuTens BIpaBe 0TKA3aThCSA OT TOBapa B JII000E BpEeMs JI0 €ro Iepeaad, a IMocie mepeaadn
TOBapa - B TEUEHUE CEMU JTHEH.

B cnydae, ecnmn mH(bopMaIms o MOpsAAKE W CPOKaxX BO3BpaTa TOBapa HAIJIEKAIero KayecTBa He
ObUTa TIpemocTaBieHa B MHChMEHHOW (opMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENs BIIpaBe
OTKa3aThCsd OT TOBAapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Mepeavn ToBapa.

BosBpat ToBapa Hamexariero kauecTsa BOSMOXKEH B CITydae, €Il COXPaHEHBI ero TOBAPHBIN BHJI,
MOTPEOUTEIIbCKAE CBOWCTBA, a TAaKKe MOKYMEHT, ITOATBEPKIAOMNNA (akT M YCIOBUS TTOKYIIKH
yKazaHHOTO ToBapa. OTCyTCTBHE Yy MOTPEOHTENs] MOKYMEHTa, IOATBEPKAAIOMEro (akT W YCIOBHA
MOKYIIKA TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CCBHUIATHCA HA JAPYTHE JOKA3aTeNbCTBAa MPHOOPETEHUS
TOBapa y JaHHOTO MPOJaBIA.

[lorpeburens He BHOpaBe OTKa3aThCAd OT TOBapa HAIEKAIIETO0 KadecTBa, HMMEIOIIEro
WHIVBHUIYalIbHO-OMIPEICTICHHbIE CBOWCTBA, €CIM yKa3aHHBIA TOBAp MOXET OBITh HCIOJIh30BaH
WCKITIOYUTEIBHO MPUOOPETAIOIINM €ro TOTPEOUTENEM.

[Ipu otkaze moTpeOuTens OT TOBapa MPOAABEI[ OJDKEH BO3BPATHTH €My MEHEKHYID CyMMY,
VIUTAYeHHYIO TOTPEOHTENeM IO JOT0BOpPY, 32 HCKIIOYEHHEM pAacXOIOB IPOJaBlla Ha JOCTaBKY OT
MOTpeOUTENsT BO3BPAIEHHOTO TOBapa, HE IMO3/JHEE 4YeM dYepe3 JAecsATh THEW CO IHS TNPEenbsSBICHUS
MOTpeOUTEIIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBust MpoiaXu ToBapa HEHAIISKAIIEr0 Ka4eCTBa TUCTAHIIMOHHBIM CIIOCOOOM TPOJIaXKH
TOBapa yCTAaHOBIICHBI TIOJOKEHHUSIMH, TIPEAYCMOTPEHHBIMH CTaThaMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxku oTAeTbHBIX BUAOB TOBAPOB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuia mponakn OTAENBbHBIX BHJIOB TOBApoB ycTaHaBimBatoTcs lIpaBurensctBoM Poccuiickoit
®denepanun.

I'nasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPY BBIIIOJIHEHUA
PABOT (OKA3AHHUU YCJIVYT)
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Cratbs 27. CpoKkH BBINIOJTHEHHS PadoT (OKA3aHUSA YCJIYT)

1. Hcnonmuutens o00s3aH OCYLIECTBUTH BBHINONHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMHU BBIMOTHEHUS OTASIBHBIX BUAOB paboT (OKa3aHUsl OTIEIBHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUM paboT (0kazaHuM yciyr). B goroBope o BhIOTHEHUU padoT (OKa3zaHHUU
YCIIYT) MOXKET TpPeryCMaTpUBaTLCA CPOK BBIMIOJTHEHHs paboThl (OKa3aHWsl YCIYTH), €Cli yKa3aHHBIMH
MpaBWJIaMH OH He TPEAYCMOTPEH, a TaKKe CpPOK MEHbUIEH MpPONOIKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MTPABUIIAMH.

2. Cpok BBINIOTHEHUS] pabOTHl (OKa3aHHS YCIYyTH) MOXET OINpenensaThesi IaTod (MepruoioMm), K
KOTOPO# JOIKHO OBITh 3aKOHYEHO BHITIONIHEHHE Pa0OTHI (OKa3zaHKe YCIyry) Wid (1) AaTol (mepuoaom), K
KOTOPOM UCHOJHHUTENb JIOJDKEH MIPUCTYIIUTh K BHIMOJHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. @enepanpHOro 3axkona ot 17.12.1999 N 212-03)

3. B ciiydae, ecnu BBIOTHEHUE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS M0 YacTsAM (J0CTaBKa
MEepUOJMUESCKON TeYaTH, TEXHHUYECKoe OOCTy)KHBaHHE) B TEUEHHE CpOoKa JCHCTBHs JIOrOBOpa O
BBITIOJTHEHWH paboT (OKa3aHWUM YCIAYyT), MAOJDKHBI TIPEAYCMAaTpUBATHCA COOTBETCTBYIOIIME CPOKHU
(TIepro/1bl) BHITIOTHEHHSI TAKUX PAa0OT (OKa3aHUs yCIIyT).

[lo cormamenuio CTOPOH B JOrOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaK)KE CPOKH 3aBEPIICHUS
OTAENBHBIX 3TANOB PaOOTHI (IPOMEXYTOYHBIE CPOKH ).

(. 3 BBemen DexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

CTaTLH 28. HOCJ‘I(E}ICTBI/IS[ HapyIIIeHI/ISI HUCIOJIHUTEJIEM cp0KOB BBINNOJIHCHU A paﬁoT (0Ka3al—ll/lﬂ
yeJyr)

1. Eciy vcnonHUTENh HAPYIIAI CPOKH BBHIMTOTHEHUsT pabOTHI (OKa3aHUs YCIyTH) - CPOKH Havana u
(W) OKOHYAHUS BBITIONTHEHUS pa0OTHI (OKa3aHUs YCIYTH) U (WUIH) TPOMEKYTOIHBIC CPOKU BBITTOTTHCHHS
paboThl (OKa3aHWsI YCIYTH) WM BO BPeMs BHITIOJHEHUS paOOTHI (OKa3aHHUsS YCIIYTH) CTAI0 OYEBUIHBIM,
YTO OHA HE OyJIET BHITIOHEHA B CPOK, MOTPEOUTETH TI0 CBOEMY BRIOOPY BIIpaBe:

(B pen. @enmepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYHUTh WCTIOTHHUTENIO HOBBI CPOK;

(B pen. @enepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

MIOPYYUTHh BEHITIOJHEHHWE paboThl (OKa3aHWE YCIYTH) TPETHUM JHIAM 32 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMH U TIOTPEOOBATh OT MCIIOTHUTENS BOSMEIICHNS TOHECEHHBIX PaCXO/IOB;

moTpeboBaTh YMEHBIIIEHUS IIEHEI 32 BBHITOTHEHHE Pa0OTHI (OKa3aHWeE YCIIyTH);

OTKa3aThCs OT WCMOTHEHHS JOTOBOPA O BBITIOJTHEHNWH PaOOTHI (OKa3aHUH YCIYTH).

(B pen. PenepanprOro 3aKkoHa oT 21.12.2004 N 171-D3)

[Torpeburenp BmpaBe MOTPeOOBATH TAK)KE TOJTHOTO BO3MEIICHUSI YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HapYIIEHHUEM CPOKOB BBITOJHEHHS PaOOTHI (OKa3aHUS yCIyTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHMA TOTPEOUTEIS.

(B pen. @enepanpHOrO 3aKk0Ha OT 17.12.1999 N 212-03)

2. HasnauenHple mOTpeOWTENIEM HOBBIE CPOKM BBHITIONHEHHS pPa0OTHl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIITONHEHUH PabOTHI (OKa3aHUU YCITYTH).

(B pen. @enepanpHOrO 3aKk0Ha OT 17.12.1999 N 212-03)

B chydae mpocpodkM HOBBIX CPOKOB IOTPEOWTENh BIpPaBE NPEABSIBUTH HCIOMHHUTENIO HWHBIE
TpeOOBaHM, YCTAHOBIICHHBIE TYHKTOM | HACTOSIIEH CTaThu.

3. LleHa BBITIOTHEHHOH pa0OTHI (OKA3aHHOM YCITyTH), BO3BpaIllaeMasi OTPEOUTENI0 TIPH OTKa3e OT
WCIIOTHEHUS JIOrOBOpa O BBINIOJHEHWH pPabOThl (OKa3aHWUM YCIYTH), a TakKXKe YydJUThIBaeMas MpU
YMEHBIIIEHNH IIEHbl BBITOJHEHHON pPa0OThl (OKa3aHHOW YCIYTH), ONpENEeNseTcs B COOTBETCTBHUH C
myHKTamu 3, 4 u 5 craTeu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. [Ipu oTKa3e OT UCIIOIHEHHSI OTOBOPA O BBHITOIHEHUH PaOOTHI (OKA3aHHUU YCIYTH) HCIIONHUTETh
HE BIIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOHM3BEACHHBIX B MPOIECCE BBIMOIHEHUS pPaOOTHI
(oKazaHMs yCIYTH), a TAaKKe IUIATHI 32 BBITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyry), 3a HCKIIOYCHHEM
ClTydasi, €CIIM TIOTPEOUTENh PUHSIT BRIOTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
Ao03ar uckitoueH. - @enepanbHblid 3ak0H OT 17.12.1999 N 212-D3.
5. B cmywyae HapylieHHsS YCTaHOBJICHHBIX CPOKOB BBIIIONHEHHs pa0OOTHI (OKa3aHUs YCIYTH) WU
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HA3HAYEHHBIX MOTpeOUTENEM Ha OCHOBAaHHMM ITYHKTa | HAcTOSIIEH CTaThbU HOBBIX CPOKOB HCIONHHUTEND
yIJIauuBaeT MOTPEOUTENIO 32 KaKABI AeHb (Yac, ecii CPOK ONpEAEieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meHro) B pa3Mmepe Tpex MPOLECHTOB IIEHBI BBHIMOJIHEHHS paOOTHl (OKa3aHUs YCIAYTH), a ecid LeHa
BBHIMIOJIHEHUsT PabOTHl (OKa3aHWs YCIYT'd) AOTOBOPOM O BBINOJNHEHHHM paboT (OKa3zaHWM YCIyr) He
ompezeneHa - oOmeld LeHbl 3akasza. J[oroBopoM O BBINONHEHWH PabOT (OKa3aHHWU YCIYTr) MEXKIY
MOTPEOUTENIEM U UCTIOIIHUTENIEM MOXKET OBITh YCTaHOBIICH OOJiee BRICOKUH pa3Mep HeyCTOWKH (TIeHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylnieHHE CPOKOB Hadajia BBIIOJHEHHsI paOOThl (OKa3aHHUs YCIyTH), €
JTamna B3bICKMBACTCS 32 KaXK/blil JIeHb (Yac, eclI CPOK OIpe/IeNieH B Yacax) MPOCPOUKH BIUIOTH J0 Hayaja
BBHITIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIYTHW), €€ dTala WU NPEeIbsSBICHUS MOTpeOuTeneM TpeOOBaHMIA,
MIPENYCMOTPEHHBIX MIYHKTOM | HACTOSIIICH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mens) 3a HapyleHHe CPOKOB OKOHYAHHUS BBINOJHEHHS paboThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKUBACTCS 3a KaXIbIA JIEHb (4Yac, €cd CPOK OIpeeNieH B 4Yacax) MPOCPOYKH BIUIOTH JIO
OKOHYAHHS BBHIMONHEHUsT PAa0OTHl (OKa3aHWsl YCIYTH), €€ 3Tana WM NPEAbsSBICHUs MOTpeOHTeneM
TpeOOBaHUM, IPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOH MOTpeOHTEIeM HEYCTOWKH (TIEHW) HE MOXET MPEBBINIATh [EHY OTIEILHOrO
BHJIa BBINOJHEHUS pa0OThl (OKa3aHWs YCIyrd) WM OOIIyH IIEHY 3aKa3a, €C/IM II€HA BBITOJHCHHS
OTJCNBHOrO BHAa PabOThl (OKa3aHHUS YCIyTHM) HE OINPENeieHa JOrOBOPOM O BBIMOJHEHHUH PaOOTHI
(okazaHuM yCIyTH).

Pazmep HeycToiiku (TICHH) Ompenensercs, MCXOAsS W3 IICHBI BBITIONHEHHUS paboOThl (OKa3aHMS
YCIYTH), a €ClTi YKa3aHHasl [IeHa He olpe/ieieHa, CXOs U3 OOIIeH [eHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO ObLJIO OBITH YOBJIECTBOPEHO MCIIOJHUTEIEM B JCHD
JOOPOBOIILHOTO yIOBIIETBOPEHHSI TAKOT'O TPEOOBAHHS UM B JIEHb BHIHECEHUS CYACOHOTO PEIICHUs, eCIH
TpeOoBaHUE MOTPEOUTENS JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPEOMTENS, YCTAaHOBJEHHbIE IYyHKTOM | HACTOSIIEH cTaThu, HE MOIEXKAT
YIOBJIETBOPEHHUIO, €CITH UCTIONHUATEND JOKAXET, YTO HapyIIeHWe CPOKOB BBHITTOTHEHHS paOOTHI (OKa3aHUS
YCIYTH) MPOU30IIIO BCIIEACTBHE HEMTPEOAOIMMOI CHITBI UJIH IO BHHE TIOTPEOHTEIS.

Crarba 29. IlpaBa moTpeOuTeNsi NMPH OOHAPYKEHHMH HEIOCTATKOB BBLINOJHEHHOH PadoThI
(oKka3aHHOM yCJIyTH)

1. Ilorpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI (OKa3aHHOW YCIyTH)
BIIPaBe 10 CBOEMY BEIOOpY MOTPeOOBaTH:

0e3BO3ME3THOTO YCTPaHEHHS HEJJOCTATKOB BBHIITOTHEHHOW pa0oTHI (OKa3aHHOH YCITyTH);

COOTBETCTBYIOIIET0 YMEHBIIICHHS [IEHBI BRIIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH);

0E3B0O3ME3IHOTO U3TOTOBJICHUS IPYTOM BEIH U3 OJJHOPOTHOTO MaTepraia TaKOro e KauecTBa WIn
MOBTOPHOTO BBITIONHEHMs padoThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATUTH paHee MEPEaHHYI0 eMY
HCTIOJTHUTENEM BEIllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJIOB MO YCTPAHCHHIO HEJIOCTATKOB BBITIOJHEHHOH paboThI
(oxa3aHHOM YCIYTH) CBOMMH CHIIAMU WJIH TPETHUMH JTHIIAMH.

YnoBnersopenrne TpeOoBaHWI TOTpeOHTENsT O OE3BO3ME3JTHOM YCTPaHEHWH HENOCTATKOB, 00
W3TOTOBJICHUM JIPYrOW BEIIM MM O TIOBTOPHOM BBITOJHEHUH paOoThl (OKa3aHWM YCIyTH) HE
0CBOOOX/Ia€T MCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 32 HApYIICHHE CPOKA OKOHYAHHMS
BBITIOJTHEHUS Pa0OThI (OKa3aHUS YCIIyTH).

(B pen. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[MoTpebuTtens BrpaBe OTKA3aThCSl OT MCIOJHEHHS JIOTOBOPA O BBIMOJIHEHHH pPaOOThI (OKa3aHUH
YCIyrH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHONW pa0oThl (OKAa3aHHOW YCIYTH) HE YCTPAHEHBbI HCIOJHUTEICM.
IMotpebutens Takke BIpaBe OTKA3aThCS OT UCIOMHEHHs JOrOBOPA O BBITOJHEHWUH paboThl (OKa3aHUH
YCIYTH), €CJIH UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBHITIOJIHEHHOW PabOThl (OKa3aHHOW YCITyTH)
WJIH UHBIE CYLIECTBEHHBIEC OTCTYIICHHS OT YCIIOBHI JOrOBOpA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lorpeburens BnpaBe moTpeOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEAOCTaTKaMH BBINOJHEHHOH padOThl (OKa3aHHOM ycnyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE [UIs1 YOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUHN MOTPEOUTENS.
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2. llena BBIMOTHEHHOM paboThl (OKAa3aHHOW YCIyTr'H), BO3BpalaeMasi oTpeOUTEeNto MpH OTKa3e OT
WCTIOJIHEHHUS JOTOBOpa O BBIOJHEHUM palOOThl (OKa3aHMHM YCIYTH), a TaKkkKe Y4YHThIBaeMas IpH
YMEHBIIGHUH [EHbI BBIIOJIHEHHOW paboThl (OKAa3aHHOM YCIIyTH), OINpPEACISIeTCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 crateu 24 HacTOSIIEro 3aKoHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHusi, cBsA3aHHBIE C HEAOCTATKAMH BBIMOIHEHHOW pa0OTHI (OKa3aHHOW YCIYyTH), MOTYT
OBITH MPEIBSBICHBI TIPU MIPUHSATHU BBIMOTHEHHON paboThl (OKa3aHHOW YCIYTH) WIN B XOJI€ BBHIIIOTHEHHUSI
paboThl (OKa3aHWs YCIYrd) Ju0O0, €CIM HEBO3MOXHO OOHApPYKUTh HEMOCTATKA TPU HPUHSATUH
BBITTIOJIHEHHOW Pa0OTHI (OKa3aHHOU yCIIyTH), B TEYCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIM ITyHKTOM.

[lorpebutens BOpaBe NPEAbSBIATH TpeOOBaHMSA, CBS3aHHBIE C HENOCTATKAMH BBIOJHEHHOW
paboThl (OKa3aHHOW YCIYrH), €CIM OHWU OOHApYXEHbI B TEUCHHWE TapaHTUHHOTO CpPOKa, a MpPHU ero
OTCYTCTBHM B pa3yMHBIH CpOK, B Tpeaenax JABYX JIeT CO JHS TPUHATHS BBHITOTHEHHOHW paboThI
(oKa3aHHOHM YCITyrM) WM TSTH JIET B OTHOLICHHHM HEIOCTATKOB B CTPOGHHHM W MHOM HEIBHKHMOM
HUMYIIECTBE.

(. 3 B pen. @enepanpHOro 3akora ot 17.12.1999 N 212-@3)

4. HcnomHutenb OTBeYaeT 3a HENOCTaTKH paboThl (yciayrw), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTUHHBIA CPOK, €CIM TMOTPEOMTENh JOKa)XXeT, YTO OHM BO3HHUKIM JIO €€ NPUHSATAS UM HIH IO
MPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

B orHOomenun pabothl (yciyru), Ha KOTOPYIO YCTAHOBIICH TapaHTHWHBIA CPOK, HMCIIOJHHUTENh
OTBEYAET 3a €€ HEeIOCTATKH, €ClTM He JOKaXKET, YTO OHM BO3HUKIM IOCIE MPUHATHS paboThl (YCIyTH)
MOTpeOHTENIeM BCIIEACTBUE HAPYIICHUS WM MPaBHI HUCIONL30BaHUS pe3yibTara paboThl (YCIyrH),
JIEUCTBUHM TPETHUX JIUI] WJIK HEPEOAOTUMON CHUIIBI.

(1. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, koraa InperyCMOTPEHHBIM JOrOBOPOM IapaHTUHMHBINA CPOK COCTaBIIET MEHEE ABYX
et (TSTH JIeT Ha HEBUYKUMOE UMYIIIECTBO) U HEIOCTAaTKH paboThl (YCIIyTH) 0OHAPYKEHBI IOTpeOuTeneM
10 UCTEYEHUH TapaHTUHHOIO CPOKa, HO B IIpelenax JBYX JIeT (ISITH JIET Ha HEABHXHMOE UMYILECTBO),
MOTpeOUTENb BIIPaBe MPEABSIBUTH TPEOOBAaHUA, PEAYCMOTPEHHBIE TTYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKa)KET, YTO TaKUE HENOCTATKM BO3HUKIM A0 INPUHATUS UM pe3yinbraTa palOoThl (YCIyrw) HIU IO
[IPUYMHAM, BO3HHUKILIUM JI0 3TOIO MOMEHTA.

(. 5 BBenen denmepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISABICHHS CYIICCTBEHHBIX HEIOCTATKOB pPabOTHI (YCIYTH) HOTPEOWUTENTh BIpPaBE
IPEABSABUTH UCIIOIHUTENO TpeOoBaHUE O 0€3BO3ME3IHOM YCTPAHEHUH HEIOCTATKOB, €CIM JOKaXKET, 4TO
HEIOCTaTKHU BO3HUKIIM 0 MPHHATHS UM pe3ynbTaTa paboThl (YCIyru) WIM 10 NPUYMHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHWE MOXET OBITH MPENBABICHO, €CITU TaKWe HENOCTATKA OOHapYXEHBI IO
HCTEYCHUH IBYX JIET (IIATH JIET B OTHOLIEHUU HEABMXKMMOI'O MMYIIECTBA) CO JHS NPHUHSITUS PE3ysIbTaTa
paboTHl (ycIayrH), HO B MpeNenax YCTaHOBIEHHOT'O Ha Pe3yNbTaT paboThI (YCIyTH) CPOKa CITy>KOBI HITH B
TEUYEHHE JIECATH JIET CO JTHS MPUHATHS pe3ynbTaTa paboThl (YCIyrH) MOTPEOUTEIEM, €CIH CPOK CITYKOBI
He ycraHoBlieH. Ecinu nanHoe TpeOoBaHME HE yNOBJIETBOPEHO B TEUCHHE IBAALATH JHEH CO IHS €ro
MPEABSIBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIN HEZOCTATOK SIBISIETCSI HEYCTPAHUMBIM, IOTPEOUTEND
10 CBOeMY BHIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIET0 YMEHBIIIEHHS [IEHBI 32 BEITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MELICHUSI MOHECEHHBIX MM PacXOfOB IO YCTPAaHEHHIO HEZOCTATKOB BBIIOIHEHHOH pPabOThI
(oKa3aHHOI yCIIyrH) CBOMMHU CHJIAMH MJIM TPEThUMH JIMLIAMU;

OTKa3a OT HCIOJHEHHS [OroBOpa O BBIIOJHEHUH PadOTHl (OKa3aHMM YCIYTH) M BO3MEILCHHS
YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHHUs] HEJOCTATKOB BbINIOJHEHHOH PadoThI (OKa3aHHOM YCIyIH)

Henoctarku paGotel (ycinyru) AODKHBI OBITH YCTPaHEHBI HCIOTHUTEIEM B Pa3yMHBIA CPOK,
Ha3Ha4YeHHEBIH MOTpeduTeNeM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckitoueH. - ®enepanbHblid 3ak0H OT 17.12.1999 N 212-D3.

HasnaueHHsbI#1 IoTpeOHUTENIEM CPOK YCTPAHEHHUsI HEJOCTATKOB TOBapa YKa3bIBaeTCsl B IOTOBOPE WU
B HMHOM TIOANKCHIBAEMOM CTOPOHaMH JIOKYMEHTE JIM0O B 3asiBIICHUH, HAIIPABJICHHOM MOTpeOuTeneM
HCIOJIHUTEIIIO.
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHuEe MpeTyCMOTPEHHBIX HACTOAIIEH CTaThbed CpPOKOB YCTPAaHEHHUS HEIOCTaTKOB
BBITMIOJIHEHHOW Pa0OTHl (OKa3aHHOW YCJIYTM) MCHONHUTEND YIJauuBaeT MOTPEOUTENI0 38 KakKIbld JCHD
MPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep U MOPSAOK HCUUCICHHSI KOTOPOH OMPEEIIOTCS B COOTBETCTBHH
C IMYHKTOM 5 cTaThH 28 HacTOALIEro 3aKOHa.

B ciywae HapymieHus yKa3aHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEABSIBUTH UCTIONHUTEIIO HHBIC
TpeOoBaHUs, MPEAYCMOTPEHHBIC TyHKTamMu 1 1 4 craThy 29 HacTosmIero 3akoHa.

Cratbs 31. Cpoku y/10BJ1eTBOPEeHHsI OT/AEJIbHBIX TPeOoBaHUI NOTpeOUTE s

1. TpeOoBanusi moTpeOHMTENs] 00 YMEHBIICHWM IIEHBI 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), O BO3MEIIEHHH PACXOJOB MO YCTPaHEHHIO HEJOCTATKOB BBIIIOJIHEHHOW pPalOTHI (OKa3aHHOW
YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, a TAKXKE O BO3BpaTe yIJIAUYeHHOW 3a pabory (yciyry)
JICHeKHOW CyMMBI U BO3MEIIEHUN YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJIHEHHS JIOTOBOPA,
MpeyCMOTpEHHBIE TyHKTOM | cTaThi 28 1 myHKTamu 1 u 4 crateu 29 HacTosIero 3akoHa, MoaIeKaT
yIOBIIETBOPEHHIO B JIECATHIHEBHBIH CPOK CO JTHS MPEBIBICHUSI COOTBETCTBYIOMIETO TPEOOBAHMSL.

(B pen. @enepanpHoro 3axkona ot 21.12.2004 N 171-D3)

2. TpeboBaHus TOTPEOMTENsT O OE3BO3ME3JHOM H3IOTOBJICHUHM JIPYrOil BEIIU U3 OIHOPOIHOIO
MaTepHala TaKoro e KauecTBa WM O IMOBTOPHOM BBITOTHEHUHM Pa0OThI (OKa3aHHWW YCIIYTH) MOJIeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JII CPOYHOTO BBIMONHEHUS PabOThHI (OKa3aHWS YCIYTH), a B
cllydae, eciiM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, TPEIyCMOTPEHHBIN JIOTOBOPOM O BBITOTHEHUH PabOTHI
(okazaHWM yCITyTH ), KOTOPBIA OBLT HEHAISKAIIIE UCITOJTHEH.

3. 3a HapymieHHe TPEeNyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YJIOBJIETBOPEHHS OTIIENBHBIX
TpeOOBaHUI MOTPEOHUTENST HWCIONHUTENbh YIUIAYMBAET IOTPEOUTENI0 32 KaXK[Ibl JIEHb IPOCPOYKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSI0K UCUUCIICHHS KOTOPOH OMPENEINSIOTCS B COOTBETCTBUU C TTYHKTOM
5 craThu 28 HACTOSAIIEr0 3aKOHA.

B cnywae HapylieHHWs CPOKOB, YKa3aHHBIX B IyHKTaX | W 2 HACTOSIIEH CTaThbH, MOTPEOHTENh
BIIpaBe MPEIbSBUTh HWCIOJTHUTENIO WHBIE TPeOOBAaHMA, NMPEIYCMOTPEHHBIE MyHKTOM | crtathu 28 u
nyHkTamu 1 1 4 crateu 29 HacTosIIero 3aKoHa.

Crartbsa 32. IIpaBo nmoTpeduTe/s1 HA 0TKA3 OT UCIHOJHEHHUsI 10TOBOPA O BBLINMOJHEHHH PadoT
(oka3zaHuM yciayr)
(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

IToTpebuTens BIpaBe OTKA3aThCS OT HCIOJHEHHS JOrOBOpPa O BBIMOTHEHHH pPadoT (OKa3aHWH
ycayr) B Jr000e BpeMsi MPU YCIIOBHU OIJIATHI UCIIONHUTENIO (DAKTHYECKH TMOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCTIOJIHEHHEM 00S3aTEeNbLCTB 10 JAHHOMY JIOTOBOPY.

Cratbs 33. CmeTa Ha BbINoJIHEeHHE PA0OTHI (OKa3aHHe YCIYTH)

1. Ha BbinonHeHue pad®oThl (OKa3zaHHE YCIYIH), MPELYCMOTPEHHOH IOrOBOPOM O BBIIOJIHEHUH
paboTH (OKa3aHUH YCIYTH), MOXKET OBITh COCTABJICHA TBEPAAS HITH MPUOIN3UTENFHAS CMETA.

CocraBieHue Takoil cMeThI 110 TPEOOBAHUIO TOTPEOUTENSI UM UCTIONHUTENS 00513aTEIbHO.

2. Hcnonuurtenr He BmpaBe TpeOOBATh YBETHMYEHHUS TBEPAOH CMETHI, a MOTPEOUTENs - €e
YMEHBIIEHUs, B TOM 4YHCIE B CIydae, KOIZa B MOMEHT 3aKIIOYCHHUS JIOTOBOpA HCKIIOYAJIach
BO3MOXXHOCTb IIPEIYCMOTPETh MOJIHBIM 00beM MOAJIEKALINX BHITOIHEHNIO paboT (OKa3aHMIO YCIIYT) MU
HEOOXOJMMBIX /ISl 3TOrO PacXoioB.

Hcnonnutens uMeer mnpaBo TpeOOBAaTh YBENWYEHUS TBEPAOH CMETbl IPU CYILECTBEHHOM
BO3PACTaHUU CTOMMOCTH MAaTepualioB M 00OPYIOBaHHs, MPEAOCTABISIEMBIX HCIIONHHUTEIEM, a TaKXKe
OKa3bIBaeMbIX €My TPETbUMH JIMIAMHU YCIYT, KOTOPOE HENb3s ObUIO MPEAyCMOTPETh HPHU 3aKIIOYEHUH
noroBopa. IIpu orkaze morpebuTeNst BBIIOIHUTH 3TO TpeOOBAaHWE HCIIONHUTENb BIPAaBE PACTOPIHYTH
JIOTOBOP B Cy1€0HOM THOpSIKE.

(. 2 B pen. denepanpHOro 3akona ot 17.12.1999 N 212-D3)

3. Ecimm BO3HHMKJIIA HEOOXOOMMOCTH  BBIIOJNHEHHS JOMOJHUTENBbHBIX paboT  (OKa3aHus
JOTNOJHUATENBHBIX YCIYT) U 1O 3TOW MPUYUHE CYLIECTBEHHOT'O NMPEBBIMIEHNUS NMPUOIU3UTEIBLHON CMETHI,
UCTIOJIHUTENb 00sI3aH CBOEBPEMEHHO NpeAynpeanTh 00 3Ttom morpedburtens. Ecim morpebutens He nan
corjacve Ha MpeBbIeHNe TPUOTU3UTENBHON CMETHI, OH BIIPaBe 0TKA3aThCs OT MCIIOIHEHUs Aorosopa. B
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3TOM Cllydae HCHONHUTENh MOXKET TpeOOBaTh OT MOTPEOMTENS YIUIAThl IIEHBI 3a BBIIOJIHEHHYIO PaldoTy
(oKa3aHHYIO yCIYTY).

Hcnonnutens, CBOEBpEMEHHO HE TPEAYNPENUBIINN MOTPEOUTENsT O HEOOXOAUMOCTH MPEBBILICHUS
MPUOJIN3UTENBHON CMEThI, 00513aH UCIIOIHHUTH JOTOBOP, COXpaHsisl MpaBo Ha omjaTy paboTsl (YCIyru) B
npeaenax NpuOIM3UTENTFHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BeinoJiHeHne padoThl M3 MaTepHaia UCIOJHUTEs

1. UcnonauTens 00s3aH BBHIMOTHUTE PadOTY, ONpPEAEICHHYIO JOTOBOPOM O BBIMOJHEHUU PabOTEHI,
W3 CBOEr0 MaTepHalia i CBOMMH CPEACTBAMH, €CII HHOE HE TPELyCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonnuTenb, NpemOCTaBUBINMK MaTepuan JUis BBHIMOJHEHUsT pPaboOThI, OTBEYAaeT 3a €ro
HEeHaJyIeKallee KauecTBO MO MpaBuiIaM 00 OTBETCTBEHHOCTH IPOJABIA 332 TOBaphbl HEHAJIEKAIIETO
KayecTBa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. Marepuan UCTIOIHUTENSI OIUIaYMBaeTCsl MOTpeOUTeNeM MPH 3aKIIOUYEHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIHM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIONIHEHHH PabOoThI C YCIOBUEM OKOHYATEIHEHOT'O
pacuera TpU TMOTYYEHHUH NOTPeOUTENeM BBHIMONHEHHOW HCIIONHHUTENEM paOOoThl, €CIM WHOW IOPSI0K
pacueToB 3a MaTepHal UCIIOJHUTENS HE MPEyCMOTPEH COTJIAIEHHEM CTOPOH.

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. B chyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BEITIOJHEHHUH PAaOOTHI, MaTepual MOXKET OBITH
MpEAOCTaBICH  WCIONHUTENEM moTpeoutento B kpeauT. [locnenyronnee HM3MEHEHHE — IIEHBI
MPEAOCTABICHHOIO B KPEAUT MaTeprala UCIIOTHHUTENsS He BJIeUeT 3a cCOO0H mepepacueTa.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan MCIOJHUTENS W HEOOXOIMMBIE ISl BBINOIHEHUS PabOTHI TEXHHUYECKUE CPECTBa,

HWHCTPYMEHTBI U NIPOYEe TOCTABIISIOTCS K MECTY BBIIIOJIHEHUS PadOT UCIOIHUTEIIEM.

Cratbs 35. BeinojsineHue padoThl U3 MaTepuaia (¢ Belibio) MoTpeduTeisi

1. Eciin pabota BBINOIHSECTCS MOJHOCTHIO MJIM YAaCTHYHO M3 Marepuaja (C BEIIbI0) IMOTpeOnuTeNs,
UCTIOJTHUTENh OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTeprasa (BElH) U IMPaBUIBHOE €ro UCTIOIb30BaHHE.

Hcnonuutens 00s3aH:

IpenynpeanTs MOTPeOUTeNss O HENMPUTOAHOCTH WM HEJOOPOKAYeCTBEHHOCTH NepeJaHHOro
MTOTpeOuTEIIeM MaTepraia (BEITH);

MIPEICTaBUTh OTYET 00 N3PACXOJOBAaHUU MaTepralla ¥ BO3BPATHTh €TI0 OCTATOK.

B chaywyae momHOW WM YacTMYHOW yTpaThl (TMOBpEXAEHHWS) Mmarepuaia (BEHId), HPHHITOTO OT
MOTPEOHTEINs, MCHONHUTENb 00s3aH B TPEXTHEBHBIN CPOK 3aMEHHTh €r0 OIHOPOIHBIM MAaTepHaJIOM
(BeIIbI0) aHATOTMYHOTO KayecTBa W IO JKEJIAHUIO IOTPEOUTENST M3TOTOBUTH HM3JEIHE M3 OIHOPOIHOIO
MaTepuaia (Beln) B pa3yMHBIH CPOK, a TP OTCYTCTBUH OJHOPOIHOTO MaTepraia (BEln) aHATOTHIHOTO
KadyecTBa - BO3MECTUTH HOTPEOHMTENIO NBYKPATHYIO IEHY YTpadeHHOro (TOBPEXIECHHOI0) MaTepHhaja
(Bemn), a TaKKe PacxoIbl, TOHECEHHBIE TOTPEOUTEIIEM.

2. lena yrpadueHHOro (TIOBPEXISHHOTO0) MaTepuaia (BEIIN) OMpeAeseTcs, UCXOIs U3 IICHBI
MaTtepuaia (Beln), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHWE TOTPEOHUTENS TOHKHO OBLIO
OBITH YIOBIICTBOPEHO HCIIOIHHUTENIEM B JIeHb JOOPOBOIBHOTO yJOBIETBOPEHHS TAKOTO TPeOOBAHUS HIIH B
JIeHb BBIHECEHHMs CyIeOHOr0 perIeHus], eciau TpeOOBaHNe OTpeOHTeINst JOOPOBOIBHO YAOBIECTBOPEHO HE
OBLIO.

Ilena matepuana (Bemu), IepeaaBaeMoro HCIOIHUTEIIO, ONPEIEISIETCS B IOTOBOPE O BBHITIOTHEHUH
paboThI WJIM B THOM JIOKYMEHTE (KBHUTaHIIMH, 3aKa3e), TTOATBEPIKAAIOIIEM ero 3aKI0YeHHe.

(B pen. ®enepanpHoOro 3akoHa oT 17.12.1999 N 212-03)

3. Hcnonuutenp OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 HMJIM YAaCTHYHYIO YTpaTy
(moBpexkaeHne) MaTeprana (Bely), IPUHATOTO UM OT MOTPEOUTEINS, eCIH MOTPEOUTENh MPEayIpexIeH
UCTIOJIHUTENEeM 00 0COOBIX CBOMCTBaX MaTepuaia (BElH), KOTOpPbIe MOTYT MOBJIEYb 32 COOOH €ro MoJHYI0
WIM YaCTUYHYIO yTpary (IoBpexaeHue) T1ubo eciay yKa3aHHbIE CBOMCTBa MaTepHala (BElIM) HE MOIJIH
ObITH OOHApYKEHBI TPU HAUISKAIIEH PHUEMKE UCIIOTHUTENEM 3TOr0 MaTepraia (Bewm).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratbs 36. O0s13aHHOCTh MCIOJHHUTEISI HHPOPMHPOBATH NOTpednTEs1 00 00CTOSITEILCTBAX,
KOTOpble MOTYT MNOBJHSITH HA Ka4eCTBO BLINOJHSEMOH padoThl (0KA3bIBAEMOIl YCIyru) WU
NOBJIeYb 32 c000ii HEBO3MOKHOCTD ee 3aBepIIeHUsI B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ucnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TMOTPEOMTENS O TOM, YTO COONIOJICHHE
yKa3aHHI71 HOTpC6I/ITCHH 1 HUHBIC O6CTOHTCHBCTB3, 3aBUCAIIUE OT HOTpe6I/ITeH$I, MOTr'yT CHU3UTH Ka4€CTBO
BBITIONTHSEMO pa0OTHI (OKa3bIBAEMOW YCIYT'H) HIIH TIOBJIEYb 32 COOOH HEBO3ZMOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

(B pen. DenepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu morpeburens, HeCMOTpsi Ha CBOEGBPEMEHHOE M O0OCHOBAaHHOE WH(OPMHUpPOBAHHE
WCTIOJIHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHUT HEMPHUTOJHBIA MM HelOOpOKaueCTBEHHBIH MaTepHall, He
W3MEHHT YKa3aHHi O croco0e BHIMONHEHUs paboThl (OKa3zaHHs YCIyrd) JHUOO HE YCTPaHUT HWHBIX
00CTOSITENBCTB, KOTOPbIE MOTYT CHU3WUTh KAayeCTBO BHINMONHSIEMOW pPabOTHl (OKa3pIBaEMOH YCIyTH),
WCTIOJIHUTENh BIPaBE OTKA3aThCS OT MCIIOJIHEHHsI JIOTOBOPA O BHIITOJHEHUH pa0oTHI (OKa3aHWU YCIYTH) U
MoTpeOOBaTh MOTHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanpHoro 3axkona ot 21.12.2004 N 171-D3)

Cratba 37. [lopsinok u ¢popMbl 01JIATHI BHIMOJHEHHOH PadoThI (0KA3aHHOI YCJIYTH)
(B pen. DenepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[lorpeburens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTM B TOPSAKE W B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOTHUTEIIEM.

(vacts mepBas B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-03)

[Morpebutens 00s3aH OMIIATHTH BHITOJHEHHYIO UCIIONHUTENIEM B MTOJHOM 00BeMe padoTy mociie ee
npuHsTH moTpeduteneM. C coracus moTpeduTeNs padboTa MOKET ObITh OIJIaYeHa MM IIPU 3aKJIFOUCHHH
JIOTOBOpA B MTOJTHOM pa3Mepe WK ITyTeM BBIaur aBaHCa.

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCAYT (BBITOJIHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIWYHBIX WM
Oe3HATMYHBIX PACUCTOB B COOTBETCTBHH C 3aKOHOMATEIHCTBOM Poccuiickoit denepanum.

(dacTpb Tperhs BBeAeHa DenepanbHbpIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu UCMoNb30BaHUU HAIWYHOH (HOPMBI PACUETOB oOIllaTa TOBApoB (paboT, yCiayr) moTpeduTeneM
MIPOM3BOANTCS B COOTBETCTBHH C yKa3aHWEM NponaBla (MCHOIHHUTENS) ITyTEM BHECEHHS HATHMIHBIX
JNEHEe)KHBIX CPEACTB MPOAABIy (MCIIONHUTEINIO), TUOO B KPEAUTHYIO OPTaHMU3ALHIO, JHOO IIATeXHOMY
areHTy, OCYIIECTBIISIONIEMY ESTEIBHOCTD 0 MPUEMYy TUIaTexeld (PU3NIecKuX JUI, MO0 OAHKOBCKOMY
IJIaTeXHOMY areHTy (cy0areHTy), OCYIIECTBISIOUIEMY JEITENbHOCTH B  COOTBETCTBHH  C
3aKOHOJIATENHFCTBOM O OaHKax W OAHKOBCKOW NEATENFHOCTH, €CITH MHOE HE YCTaHOBJIEHO (efepaTbHBIMI
3aKOHAaMH WM HMHBIMM HOPMATHUBHBIMH IpaBOBbIMM akTamMu Poccuiickoii ®enepauuu. Ilpu sTOM
00s13aTeNbCTBA TOTPEOUTENST TIepea MPOAABIIOM (HMCIOTHUTENEM) IO OIiaTe TOBapoB (pabot, yciyr)
CYMTAIOTCSl UCIIOIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHUS HAIMYHBIX
JEHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIIONHUTENIO), TMOO B KPEIUTHYIO OpTraHHU3AIIIIo, MO0
IJIATEXHOMY areHTy, OCYIIECTBIISIONIEMY AeATeIbHOCTh MO MpUEMy IaTexed (U3MYecKuX IHIl, JU00
0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY AEATEeIhbHOCTh B COOTBETCTBHH C
3aKOHOJIATENECTBOM O OaHKax M OAaHKOBCKOH JEATENbHOCTH.

(B pen. ®enepanbHbix 3aK0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTpatuia cuiy. - @enepajibHblii 3akoH ot 25.10.2007 N 234-D3.

Crartbs 39. PeryjmpoBaHue 0Ka3aHHusl OTAEJbHBIX BUI0B YCJIYT

[locnencrBust HapylIeHHs YCIOBUI JOrOBOPOB 00 OKAa3aHMU OTAEIBHBIX BUAOB YCIYT, €CIIHM TakKHe
JOTOBOPBI MO CBOEMY XapakTepy HE MOANaJaloT MOA JEHCTBHE HACTOSIIEH TJaBbl, ONPEAEISIOTCS
3aKOHOM.

Crarbsa 39.1. [IpaBuiia oxka3aHusl OTAEJbHBIX BUJOB YCJIYTI, BHIIOJHEHUS OTAEJIbHBIX BUIOB

padoT morpeduTEIAM
(BBenena denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3)
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[IpaBwiia oka3zaHusi OTACTBHBIX BUOB YCITYT, BHIMOIHEHUS OTJCIBHBIX BUJOB PadOT MOTPEOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBom Poccuiickoit @enepanuu.

I'nasa IV. TOCYJAPCTBEHHASI 1 OBINECTBEHHASI 3ALIIUTA
ITPAB IIOTPEBUTEJIEN

Crarba 40. ®enepajibHblii rOCyI1apCTBEHHBbIE KOHTPOJIb (HAA30p) B 00J1aCTH 3alUTHI NPaB
norpedouTesen
(B pen. @enepanproro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHbBIil TOCYAaPCTBEHHBIN KOHTPOJb (HAA30p) B OONACTH 3alMTHI MpaB MOTpeOUTENeH
ocymiecTBisercs (henepaibHbBIM OPraHOM HCIONHUTENBHON BIACTH, YIOJTHOMOYEHHBIM [IpaBuTenbscTBOM
Poccwuiickoit @eneparuu (nanee - opral rocyIapcCTBEHHOTO HAI30pa).

2. IlpenmeroM (emepaabHOro roCyIapcTBEHHOrNO KOHTPONs (Haa3opa) B OOJIACTH 3allUThI MpaB
MOTpeOHTEIEH SIBISIOTCS:

1) coOnroleHHEe  W3TOTOBUTENSMH, HCHONHUTEISIMH, TPOJABIAMH,  YIIOTHOMOYECHHBIMH
OpraHu3alMsIMH WM YIOJTHOMOYEHHBIMU WHIVBHIYQJILHBIMU TNPEANPUHAMATEISIMA, HMIIOPTEPAMH,
BIIQJICNIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBaHMI, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JIPYTUMH
(enepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMH TpPaBOBBIMU akTamu Poccuiickoir denepanuu, a
TaKXKe AaKTaMH, COCTABISIONIMMH TpaBo EBpazHiicKOro 3KOHOMHYECKOTO COM032, PErYJIHUPYIOIUMU
OTHOIIIEHHS B 00JIaCTH 3aIUTHI IPAB MOTPEOUTEINCH;

2) cobnro/ieHre U3rOTOBUTEIIEM, UCTIONHUTENEM (JIUIIOM, BBIONHSIONIMM (QYHKIIMA HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABIOM TpeOOBaHMI, YCTAHOBJICHHBIX TEXHUYECKHMMH perllaMeHTaMH, WIIH
00s13aTeNbHBIX TPeOOBaHUM, TOANEKAIMUX TPUMEHEHHIO JI0 JHS BCTYIUIGHHS B CHIy TEXHUYECKUX
periaMeHToB B cooTBeTcTBUU ¢ DenepansHbM 3akoHOM OT 27 nmekadps 2002 roma N 184-d3 "O
TEXHUIECKOM PEryIupOBaHuA";

3) coOiromeHHe MpOoAaBIAMH M BIIAJCIbIAMH arperaTopoB 00s3aTCIbHBIX TPEOOBaHMH K
MapKHpPOBKE TOBApOB CPEICTBAMU HICHTH(UKALMH, K Ieperade HHGOPMALMH B TOCYIAPCTBEHHYIO
MH(QOPMAIIMOHHYI0O CHCTEMY MOHHTOPHHTAa 3a OOOpOTOM TOBAapoOB, MOMISKANMX 00s3aTeIbHON
MapKHUpPOBKE CPEICTBaMH HICHTH(HUKAIWHU, W HHBIX TPeOOBAaHWH, CBS3aHHBIX C OOOPOTOM TOBApOB,
nHpoOpMaIUsl O KOTOPHIX IOUIEKUT BHECEHUIO B YKA3aHHYIO TI'OCYIApCTBEHHYIO HH(OPMALUOHHYIO
cucreMy B cooTBercTBUU ¢ PenmepanbHbIM 3aKOHOM OT 28 mekabpst 2009 roma N 381-d3 "O6 ocHOBax
TOCYapPCTBEHHOT'O PETYIMPOBAHUSI TOPTOBOH AesaTenbHocTH B Poccuiickoit @enepanun', OenepanbHbIM
3akoHoM 0T 13 wmronst 2023 roma N 203-®3 "O rocygapCTBEHHOM perylMpOBaHWU IPOWU3BOJCTBA U
000poTa TabauyHbIX U3AENUH, TAOaYHOH NPOAYKIMH, HUKOTHHCOAEP)KALIEH MPOIYKLUU U CHIPbS IS UX
mpousBozacTBa", PenepanbHbIM 3aKOHOM OT 22 HOA0pa 1995 roma N 171-@3 "O rocymapcTBEeHHOM
peryaupoBaHUM IMPOM3BOACTBA M 000pPOTa ATUIIOBOIO CIHPTA, AJKOTOJBHOH M CHHMPTOCOAEpXKAlleH
MPOAYKIMY B 00 OTpaHWYEHHWH MOTPEOJIeHUs (PACIUTHS) ANKOTONBHON MPOAYKIUHU'", 32 MCKIIOYCHUEM
TaKuX 00S3aTeNbHBIX TPEOOBAaHMH, OTHOCSIIUXCS K MPEAMETY PErHOHAJIBHOIO TOCYIapCTBEHHOTO
KOHTpOJNA (Haa30pa) B 00JIaCTH PO3HUYHOM MPONAXKK aJIKOTOJIBHOW M CIIMPTOCOAEPIKAILEH MPOLYKIHU H
(hemepanbHOTO TOCYAapCTBEHHOIO KOHTPOMS (HaA30pa) B 00JIACTH MPOHM3BOICTBA U 000pPOTa STHUIIOBOTO
CIIUPTA, aJIKOTOJIBHOM U CIIUPTOCOEPKAILEH TPOIYKIIUH.

(nm. 3 BBemen DexnepanbHBIM 3aKk0HOM OT 04.08.2023 N 474-D3)

3. Opranmzamysi W OCyIIECTBIEHHE (eAepalbHOr0 TOCYAapCTBEHHOr0 KOHTpONs (Ham3opa) B
o0JracTy 3alIMTHI ITpaB motpeduTeneil perymupyrorcs PenepanbabiM 3akoHoM 0T 31 utons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOie (Haa30pe) M MYHHIMIAIBHOM KOHTpose B Poccuiickoii
®enepanun.

4. Tlonoxenne o egepadbHOM IOCYJapCTBEHHOM KOHTpOJe (Haa30pe) B 00JacTd 3alluThl MPaB
norpeduTenelt yreepxkaaercs [IpasurenscrBom Poccutickoit deneparnum.

5. B nonoxenuu o ¢enepanbHOM rocyIapcTBEHHOM KOHTpoJie (Haa3ope) B 00JIacTH 3alIUTHI IPaB
norpeduTeneil yKa3plBalOTCSI HAMMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOI'O perjiaMeHTa H
(unm) 00s3aTenbHBIX TPeOOBaHUM, MOIISKAINX TPUMEHEHHIO A0 THS BCTYIUICHUS B CHILy TEXHUYECKUX
peryiaMeHToB B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJIMPOBAaHUM", OLIEHKA COOJIOIEHHS KOTOPBIX OCYILIECTBIISIETCS B paMKax (eepaibHOro
rOCYAapCTBEHHOIO KOHTpOJIsA (HAA30pa) B O0JAcTH 3alUThl MpaB HOTpeOWTENel, a TakKe BHUABI
MPOAYKINH, SIBISIOIIMECS 00beKTaMH (helepalbHOr0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00nacTu
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3alUTHI TPaB MOTpeOUTENEH.

6. OpraH rocyapCTBEHHOIO HaJ30pa €KErofHO TOTOBUT rOCYJapCTBEHHBIA JOKIIAa O 3alUTe MpaB
norpeduteneii B Poccuiickolt ®Denepanun B mopsiake, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit
®denepanuu.

7. Opral rocyIapCTBEHHOTO HA30pa BIpaBe OOpamaThes B CYX C 3asBICHHAMH B 3aIUTy IpaB
norpeOuTeNeii W 3aKOHHBIX HWHTEPECOB OTACHBHBIX MOTpeOuTenedl (Tpymmbl  TOTpeOHTENeH,
HEONPEACICHHOr0 Kpyra TOTpeOuTeNnei), a TakKe C 3aiBICHUSMH O JHKBUIAIMA W3TOTOBHUTEIS
(ucnionHUTENS, TPOJABIA, YIIOTHOMOYCHHON OpraHU3ally, UMIIOPTEpa, BiaJlelblla arperatopa) Jgmoo o
MIpeKpalieHuu JIeSITeIbHOCTH WUHIUBUAYAIBHOTO MpepUHUMATENS (YHOJHOMOYEHHOT O
WHAMBUAYaIbHOTO TpEANpPUHUMATEIS) 3a TpyOoe (MOBIEKIIee CMEPTh WM MAacCOBBIE 3a00OJIEBaHUS,
OTpPAaBJICHUS JIFOJICH ) HapYIIICHUE MPaB MOTPeOUTENEH.

8. Opran rocyaapcTBEHHOT 0 HaJ30pa B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATENHLCTBOM Poccuiickoit
®denepanny, MOXeT OBITh MPUBJICYEH CYJIOM K y4acTHIO B Jielie, & TAKXKe BIpPaBe BCTYNATh B JIENO I10
CBOEH MHHIIMATHBE WJIM MO0 MHUIIMATHBE JIUI, YIACTBYIOIINX B JeJe, IS Aaud 3aKIIOYeHHUs I10 JETy B
LeNdX 3alldThl TpaB MOTpeduTeNnell B  paMKax TPaKJAHCKOTO WM aJMHHHUCTPATHBHOTO
CyZIOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsICHEHUS IO BOIPOCAM IMPUMEHEHUS
3aKOHOB Y MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoil denepanny, peryupyrolnX OTHOLIEHUS B
00J1acT 3alIUTHI TPaB MOTPEOUTENEH.

10. KoncynprupoBanue, npoGuIaKTHIECKUH BU3UT, HAOIIOIEHHE 32 COOJIIOICHHEM 00S3aTEIbHbIX
TpeOOBaHMl, BBIE3THOE OOCIEAOBAaHWE MOIYT TPOBOAUTHCA (enepaIbHBIMH TOCYAAPCTBEHHBIMHU
YUpEXKISHUSIMH, TTOBEJOMCTBEHHBIMHA OpTraHy TOCYJapCTBEHHOI'O HaJ30pa, B TOPSIKE U CIydasX,
YCTAHOBJICHHBIX MOJIOKEHUEM O (heiepalibHOM rocyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3alUThI
MpaB oTpeduTenei.

Cratbs 41. OO0s3aHHOCTH W3rOoTOBHTENs1 (MCHOJHUTEs, NMPOAABUA, YNOJHOMOYEHHOM
OpraHu3alyu WIM YNOJHOMOYEHHOT0 WHANBHAYAIBLHOT0 MNpeANpPUHUMATE/sS, HMIIOPTEpa,
BJajieJiblla arperaTopa) no npeaocTaBJieHnIo HHGOPMAIIUK OPraHy rocyJapcTBEHHOT0 HAI30pa
(B pen. @enepanprOro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NzroroButens (MCIOMHUTEND, MPOAABEL, YIMOJTHOMOUYEHHAS OPTaHM3AlUsA WIA YIIOJIHOMOYEHHBIH
WHIUBUAYATbHBIA TPEANpPUHUMATENb, WMIIOPTEp, BIAJENel] arperaTtopa) 1o TpeOOBaHUIO oOpraHa
TOCYapCTBEHHOT0 HAJ30pa, €ro JODKHOCTHBIX JIUIL 00sI3aH MPENOCTaBUTh B YCTAHOBICHHBIH MU CPOK
JOCTOBEpPHBIEC CBEIEHUS, TOKYMEHTAIHI0, OOBSICHEHUS! B MHUCHMEHHON W (WJM) ycTHOW (hopMe W MHYIO
nH(pOpMaIuio, HEOOXOJUMYIO0 [UISI OCYIIECTBIEHHS OpPraHOM TOCYJapCTBEHHOTO Haa3opa M €ro
JOJKHOCTHBIMU JIMLIAMU ITOJTHOMOYHH, YCTAHOBJIEHHBIX 3aKOHONATENbCTBOM Poccuiickoit @enepanuu.

(B pen. PenepanprOro 3aK0oHa OT 29.07.2018 N 250-D3)

Crarbs 42. YTpaTtuia cuiy. - @eaepajabHbiii 3akoH ot 21.12.2004 N 171-D3.

Crarbs 42.1. I10JiIHOMOYHS BBICIIMX HMCIOJHUTENbHBIX OPraHOB IOCYJAApPCTBEHHOI BJaCTH
cyobexToB Poccuiickoii @enepanun B 00,1aCTH 321U THI MPaB MOTpeOHTEJIEH
(BBemena denepanpHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmii WCIONHUTENBHBIA OpPraH TOCYJIAapPCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®enepanny OCYIIECTBISIET MEPONPUATHS 110 pean3aiud, OOSCIICUSHHIO U 3allUTe IpaB
rmoTpeduTeNel U B Ipeienax CBOUX MOJTHOMOYHIA MPHHUMAET ONpeIelIeHHBIE MEPHI.

2. B memsix coneiicTBHs 3aluTe MpaB MOTpeOuTenell OpraHbl UCTIONHUTENFHOW BIACTH CyOBEKTOB
Poccuiickoit @enepanun pa3padaThBalOT pErHOHAIBLHBIC TPOrPaAMMBI TI0 3alUTE MpaB MOTPeOUTeNeH u
OKa3bIBAIOT COJECHCTBHE OpraHaM MECTHOTO CaMOYIPAaBICHHS W OOIIECTBEHHBIM OObEIMHEHUSIM
norpeduTenel (MX acCOMAIMsIM, COI03aM) B OCYIIECTBIICHUN UM 3aIl[UTHI IIPaB OTPEOUTENEH.

(. 2 BBenen DenepanpabM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HaJ30pa yTBEPKIAAET METOANYECKIE PEKOMEHIAIUH 10 Pa3paboTKe n
pearn3anyy peruoHAIBHBIX U MYHHUIIUITATBHBIX IPOTrPaMM 10 3aIUTe MPaB MoTpeOuTenei.
(. 3 BBenen PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)
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Cratbs 42.2. Ilepenaya ocymiecTBJIeHHs] MOJHOMOYMII OpraHa rocyJapcTBeHHOIO Haa3opa
OpraHaM HCIOJHUTEJbHOMH BJacTH cy0bexkToB Poccuiickoii ®exepannn
(BBenena denepanbubiM 3aKkoHOM OT 13.07.2015 N 233-D3)

[TonHoMOUMs oOpraHa TroCyJAapCTBEHHOTO HaA30pa 10  OCYLIECTBICHUIO  (enepaabHOro
rOCyJapCTBEHHOTO0 HaJ30pa B O0JAcTH 3alllUThl IMpaB HOTpeOUTENeH MOryT IepenaBaTbCsl A
OCYLICCTBIICHUSI ~ OpraHaM  HCIIOJHHUTENLHOW  BiacTH  cyObekToB  Poccwiickoit  Denepanyu
nocra”osyieHusMU [IpaBurensctBa Poccuiickoit denepanuu B nopsake, ycraHosiieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pst 1999 roma N 184-03 "OO6 o0mmMxX NpUHIMIIAX OPraHU3AlMH 3aKOHOAATENBHBIX
(mpencTaBUTENBHBIX) M UCIIOMHHUTEIBHBIX OPraHOB TOCYIAPCTBEHHOW BIIACTH CYOBEKTOB Poccuiickoii
Oeneparuu'.

Cratba 42.3. Ilogaua u paccMoTpeHne o0palieHuii noTpeduTenei
(BBenena denepanpHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenre moTpeOHTENsT MOXKET OBITh HANpaBJIEHO B MUCHMEHHOH (opMe Ha OyMa)KHOM
HOCHUTEJIE WM B 3JIEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOrO HAJ30pa, WHBIC YIIOJTHOMOYECHHBIC
(enepanbHbIe OpraHbl UCIOJIHUTEIBHON BJIACTH, OpraH MCIIOJHUTEIILHON BilacTH CyObekTa Poccuiickoi
®denepanyy 1100 OPraH MECTHOTO CAMOYIIPABIICHUS.

2. OOpamenre MOTPEOUTEISI MOXKET OBITh HANPABICHO II0 II0YTE, C HCIIOJB30BAHUEM
MH(OPMaITMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uncie opUIIMaIbHOrO caiiTa opraHa
roCcyaapCTBEHHOI0 HaJa30pa, MHBIX YIIOJTHOMOYCHHBIX q)e)lepaHI)HI)IX OpraHoB UCHOTHUTETLHON BJI1aCTH,
OpraHa WCIIOJIHUTENFHOW Biacth cyOwpekTa Poccmiickoit ®enepamuu mmbO0 oOpraHa MECTHOTO
camoymnpabiicaus (B cyobektax Poccuiickoii denepaiuu - ropogax ¢enepaibHOro 3HaueHus MOCKBE,
Cankr-Ilerepbypre um CeBacromone C HCIOIB30BAaHUEM OQHUIIMAIBFHOTO CaidTa OpraHa MeECTHOTO
caMOYITIpaBJIEHUS B CIydae, €CIIH dTO MPEAyCMOTPEHO 3aKoHaMH CyOBbekTOB Poccuiickoit denepamum -
ropomnoB denepanpHoro 3HaueHUss MockBel, CaHkT-IlerepOypra u CeBacToIlons), €IWHOTO IOpTaia
TOCYJapCTBEHHBIX W MYHHIIMIANBHBIX YCIYr IJIMOO PETHOHAJBHOTO TOpTaja TOCYAapCTBEHHBIX U
MYHHIIMTIAJBHBIX YCIYT, & TAKXKe MOXKET OBITh MPHUHSTO MPH JTUIHOM IPHEME 3aIBUTEIS.

3. B MHOropyHKIHMOHANBHBIX IEHTPAaX MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIIMIAJIBHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS IPUEM OOpaIleHIH OTpeOuTeNneld u KOHCYIbTHPOBAaHNE IOTPEOUTENEH 10
BOMpocaM  3allMThl WX TpaB HAa OCHOBAaHWUHM  COTJIAIIEHHWH O  B3aUMOICHCTBUU  MEXIY
MHOTO()YHKIIMOHAFHBIMA IIEHTPAMHU IIPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIUNAIBHBIX YCIYT H
(emepanbHBIMI OpraHAMH HWCIOMHUTEIHHONH BJIACTH, OpraHAMH TOCYIAapPCTBEHHBIX BHEOIOKETHBIX
(hoHIOB, OpraHamMH TOCYyIapCTBEHHOW BiacTh cyObekToB Poccuiickoit deneparum, opraHaMu MECTHOTO
CaMOYTIPaBIICHHS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHHe MNpaB MNoOTpedUTeNell, YCTAHOBJIEHHBIX
3aKOHAMHU M HHBIMH HOPMATUBHBIMH NPaBoBbIMU akTamu Poccuiickoii Penepannu
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHE IIpaB INOTpeOMTENeH, YCTAHOBJIECHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMU
mpaBoBEIME akTamu Poccuiickoit denepannu, mpoaaser (MCIOTHATENb, U3TOTOBUTENh, YIIOTHOMOYEHHAS
OpraHu3anys WM YINOJHOMOYEHHBIH HMHIWBUIYAIBHBIH TNpeaNpUHUMATENIb, WMIIOPTEP) HECET
aJAMUHHUCTPATHUBHYIO, YTOJIOBHYIO WJIHM TPa)KAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKkoHogaTenbcTBoM Poccuiickoit denepanuu.

Crarba  44. OcymecTBieHHe 3allMTBI MpaB NoTpeduTesNeil OpraHaMM MeECTHOIO
caMoynpaBJieHust
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-03)

B 1ensx 3amuThl mpaB MOTpeOMTENEed Ha TEPPUTOPUU MYHHUIMIMAIBHOIO OOPa30BaHHUS OpPraHbI
MECTHOT'O CaMOYTIPABJICHUS BIIPABE:

paccMmarpuBaTh OOpaleHHs TOTPeOUTeNel, KOHCYJIbTUPOBATh WX IO BOMPOCAM 3alllUTHl IPaB
norpedurenei;
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0pamaThCs B CyIbl B 3aIIUTY MIPaB MOTpeOUTENEH (HEOmpeaeIeHHOro Kpyra norpedurenei);
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pa3pabaTbiBaTh MyHHLIMIAJIBHBIE TPOTPAMMBI TI0 3aIIUTE PaB OTPEOUTENEH.
(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

[Ipu BEISBICHUY IO OOpAIEHHUIO TOTPEOUTENS TOBAPOB (paboT, yCIyT) HEHAISKAIIErO KauecTRa,
a TaKKe OMAaCHBIX Uil KHM3HU, 3[0POBbs, UMYLIECTBA MOTpEOUTENEH M OKPY)Kalolled Cpelsl OpraHbl
MECTHOT'O ~ CaMOYIpaBlICHUsS HE3aMEIJIUTEIbHO M3BemaroT 00 5ToM  (enepajbHbIE  OpPTraHbI
WCTIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIIOIIIE KOHTPOJIb 332 KAYECTBOM M 0€30MacCHOCTBHIO TOBApOB (pador,
YCIyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-d3)

Yactb TpeThs yTpatuia cuiy. - @enepanbabiii 3akoH oT 18.03.2019 N 38-D3.

Cratb 45. IIpaBa o01ecTBeHHBIX 00beIUHEHH I MOTPeduTe el (UX accoluanuii, COr30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BIpaBe OOBEAMHITHCS Ha JOOPOBOJIBHOH OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
norpeduTenei (MX accolualyy, COr3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JEATEFHOCTh B COOTBETCTBUU C
yCTaBaMU yKa3aHHBIX OOBEIWHEHUN (MX acCoIMaIiii, COI030B) W 3aKOHOJATEIHCTBOM POCCHIICKOIMA
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHHS] TOTpeOUTENel (MX acCOIMAaIliK, COIO3bI) JJISl OCYIECTBIICHUS
CBOMX yCTaBHBIX IleJIel BITpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeIbHBIX TpeOOBaHHUM K ToBapaMm (paboram, yciyram), a TaKxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoil ®enepanuu, peryaupyrommx
OTHOIIIEHHS B 00JIaCTH 3aIUTHI IPAB MOTPEOUTEINCH;

MIPOBOJUTEL HE3aBUCHUMYIO JKCIIEPTH3Y KadecTBa, OE30MMaCHOCTH TOBapoB (paboT, yCIIyT), a TaKKe
COOTBETCTBUSI TOTPEOUTEIHCKHX CBOWCTB TOBAapoB (paboT, yciayr) 3asBICHHOW NpoJaBlamMu
(M3rOTOBUTENSAMH, UCTIOHUATENSIMH ) HH(POPMAILINU O HUX;

OCYIIIECTBIIATH OOIIECTBEHHBI KOHTPOJb 3a COOJIOACHHWEM IIpaB MOTpeOuTeNnell W HAmpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBlieHHs WHQopMaImio o Qakrax
HaApYIICHWH TpaB MOTpPeOUTENeH JUIs MPOBENCHHS TPOBEPKH 3TUX (AKTOB W TPUHSITHS B ClIydae HX
TIOATBEPXKIACHUS MEp [0 TPECCUCHWIO HAPYIICHHA IIpaB IOTPeOMTENIeEd B TIpeaenax TIOTHOMOYHIA
YKa3aHHBIX OPTaHOB, YUACTBOBATh B MIPOBEJCHUY IKCIIEPTU3 MO (PaKTaM HapYIIEHUH MpaB moTpeduTeneit
B CBSI3H C oOparieHusMu notpeduteneid. [Ipu ocymecTBiIeHN 0OIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oOBeauHEeHNsT ToTpedmTenel (MX accoIualiid, COI03bI) HE BIIpaBe TPeOOBATh OT W3TOTOBUTEICH
(ucmomHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OpTraHU3allii WM YIOTHOMOYEHHBIX WHAWBUIYATbHBIX
MpeanpUHUMATEN e, UMIIOPTEPOB) TMPENCTaBIEHNE JOKYMEHTOB (BBIIOJTHEHUE NEHCTBHIA), 00S3aHHOCTD
MpeCTaBIIEHUS (BBITOTHEHNS) KOTOPHIX MO0 TPEOOBAHHIO MMOTPEOUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B pen. PenepanpHOro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsATs HHHOPMAIHIO O TIpaBaxX MOTpeduTeNnell 1 0 HEOOXOMUMBIX NEHCTBHUAX IIO 3aIIUTE
9TUX TIPaB, O PE3yNbTaTaX CPABHUTEIBHBIX HCCIEIOBAaHWN KadecTBa TOBApoOB (paboT, yciyr), a Takke
nHyl0 wuH(popMamuio, Koropas OymeT cIocoOCTBOBAaTh peaTHM3allid MpaB W 3aKOHHBIX HHTEPECOB
norpeduteneit. [lyOnukyembie OOIMIECTBEHHBIMU OOBENMHEHHSIMH TOTPEOUTENeH (WX acCOIUaIUsIMH,
COI03aMH) PE3YNbTAThl CPAaBHUTEIBHBIX HCCIEOBAaHUI KadecTBa TOBapoB (paboT, yCIIyT) HE SBISIFOTCA
PEKIIaMOii;

BHOCHTHh B (pemepanbHble OpraHbl HCIIONHUTENFHOW BIIACTH, OPTAaHW3AIMU MPEINIOKEHUS O
MIPUHSTANA MEpP TI0 TOBBIMIEHUIO KA4eCTBa TOBapoB (padoT, yCIyr), IO MPHUOCTAHOBIICHHUIO ITPOU3BOACTBA
Y peau3aliii TOBapOB (BBITOIHEHHS padOT, OKa3aHUS yCIYT), II0 OT3BIBY C BHYTPEHHET'O PHIHKA TOBAPOB
(pabot, ychyr), He COOTBETCTBYIOUINX MPEABSBISEMbIM K HIUM W YCTaHOBJIEHHBIM 3aKOHOJIATEIhCTBOM
Poccuiickoit ®eaepanuy 0 TEXHUYECKOM PETYIUPOBAHUN 0053aTENFHBIM TPEOOBAHMSIM;

BHOCHTPH B OpTraHbl IMPOKYpaTyphl U (enepaibHble OPraHbl HCIOTHUTEIHHON BIACTH MaTepHAIbI O
MIPUBIIEYEHUH K OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONIMX IPOU3BOJCTBO W PEAIH3AIHNI0 TOBapOB
(BBITIONTHEHHE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSBISAEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHMAM, a TaKXKe HAPYIMAIONMX IpaBa IMOTpeOuTeNel, yCTAaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMATUBHBIMU NPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamaTeCsi B OpraHbl INPOKYpaTypel C IPOCbOAaMH MPHUHECTH MPOTECTHl O NPU3HAHUU
HEeNICHCTBUTENLHBIME ~ aKTOB  (peflepaIbHBIX OpPraHOB HCIIOJHHUTENBHOM BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENbHOM BiacTH cyObekToB Poccuiickoit @Denepaunn #  akTOB OpPraHOB  MECTHOI'O
CaMOYIPaBJICHHUs, IPOTUBOPEUALINX 3aKOHAM U WHBIM PEryJHpPYIOLIMM OTHOIIEHHUS B OOJACTH 3alUTHI
paB NoTpeduTENeil HOPMAaTUBHBIM NMPaBOBBIM akTaM Poccuiickoit Denepaunu;
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o0pamateCs B CyIbl C 3asBICHUSAMH B 3alUTy IMpaB MOTPEOMTENCH M 3aKOHHBIX HHTEPECOB
OTZIENBHBIX MOTpeOUTENeH (TPYIIbI MOTPEOUTEINEH, HEOPEACICHHOr0 Kpyra moTpeduTeneii);
y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMUPOBAHMU OTKPBITHIX U
OOILIEIOCTYITHBIX ~ TOCYIAapCTBEHHBIX MH()OPMAIMOHHBIX PECYpcOB B  O0JAaCTH  3alIMTHl  IIpaB
norpeduTeNel, kadyecTBa U 0€30MaCHOCTH TOBApOB (PadoT, YCIIyT).
(ab3ar; BBeneH DenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. ®PenepaibHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratbs 46. 3auuTa NpaB U 3aKOHHBIX MHTEPECOB HEONPeAeJeHHOI0 KPyra norpeduTresei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCYyIapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOIIECTBEHHBIE
oObeMHEeHHsT ToTpeOuTeNnell (WX accolUaldd, COI03bI) BIpPaBE MPEIBSBISATH HCKH B CYIBl O
MPEKPAIEHNN TPOTHUBONPABHBIX JEUCTBUA HM3TOTOBUTENS (MCIIONHHUTENS, MPOJAABIA, YIIOTHOMOYEHHOH
OpraHU3alMy WK YIOJIHOMOUYEHHOTO MHIMBHIYATBHOTO MPEANPHHUMATENS, UMIIOpTEpa) B OTHONICHUH
HEOIIPENIENeHHOr 0 Kpyra moTpeouTenei.

(vacts nepBas B pea. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu ynoBieTBOpEHUH TaKOro UCKa CyJ 00s3bIBAET TPAaBOHAPYIIHUTEIS JOBECTH B YCTAHOBJICHHBIN
CYZIOM CPOK 4epe3 CpelCcTBa MaccoBOW MH(MOPMAIMK HIIM WHBIM CIIOCOOOM JIO CBEACHUS TMOTpeduTenen
pelieHue cyaa.

BerynuBiuiee B 3aKOHHYHO CUJYy pELIEHHE CyAa O [PU3HAHMM JEHCTBHA HM3rOTOBUTENS
(McrioyHUTENS, MPOJABIA, YIMOJHOMOUYECHHON OpTaHW3allMy WM YIMOJHOMOYEHHOTO WHIMBUIYaJIbHOTO
MPEANPUHUMATENS, UMIIOpTEpa) MPOTUBONPABHBIMH B  OTHOLIEHWW  HEOINPEIENIEHHOTO  Kpyra
norpeduTeneil 00sS3aTeNbHO UL Cyla, PAcCMATPHBAIONIETO HCK IMOTPEOMTENsT O 3allUTe ero Ipas,
BO3HHKIIUX BCIIEJCTBAE HACTYIICHUS TPAXKIAHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBHI HM3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA, YIOJTHOMOYEHHOW OpraHW3allMd WM YIOJIHOMOYEHHOTO WHIVUBHAYaJbHOTO
MIpEeaNPUHUMATENS, IMIIOPTEPA), B YACTH BOIIPOCOB, UMENH JIM MECTO TaKWE€ JCHCTBHS W COBEPILIEHBI JIH
OHM  W3TOTOBHTENEM  (WCIIONHWTENEM, MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHm3alued  Win
YIOJTHOMOYEHHBIM WHAWBHYaJIHHBIM IPEANIPHHIMATENEM, UMIIOPTEPOM ).

OMHOBPEMEHHO C YIOBIETBOPEHHEM HCKA, MPEABSBICHHOIO OONIECTBEHHBIM OOBEIMHEHHEM
moTpebuTeneld (WX accoruaielf, COol30M), OpraHaMH MECTHOT'O CaMOYIpaBIICHUS B HWHTEpecax
HEOIIPEeNIeNeHHOr0 Kpyra morpeOuTeneii, Cya NMPUHUMAaeT pPelIeHHe O BO3MEIIEHWH OOIIECTBEHHOMY
O00bEeIMHEHHNIO TOTpeOuTeNe (WX accomMallii, COI03y), OpTaHaM MECTHOTO CaMOYIIPaBJIEHUS BCEX
MIOHECEHHBIX IO JIeNy CYyAeOHBIX H3JEePKEK, a Takke WHBIX BO3ZHUKIIMX OO0 OOpalieHdus B Cya H
CBSI3aHHBIX C PACCMOTPEHHMEM [ella HEOOXOAWMBIX pPacxXoll0B, B TOM YHCIIE PAacXOoIOB Ha IMPOBENEHHE
HE3aBHCUMOW OJKCHEPTH3bl B CiIydae BBISIBICHUS B pe3yibTaTe IIPOBENCHUS TAaKOW OJKCIIEPTHU3HI
HapyIIeHus 0053aTEbHBIX TPeOOBaHUU K ToBapaM (padoTam, ycIryram).

[IpesuneHt
Poccuiickoit @enepanuu
b.EJIbLIH
Mocksa, Jom CoeroB Poccun
7 deBpamns 1992 rona
N 2300-1



https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100049
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100051

	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


