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O BHeceHHH H3MeHEHHIT B I0CTAHOBJIEHHE
A/IMHHHCTPAUHH ropoJa ANaTHTHI OT
04.08.2014 Ne 950 «O6 yrBepxaennu
4IMHHHCTPATHBHOIO pPerJaMeHTa
NPE0CTABICHH MYHHIMIATLHON yCIyru
«IIpexocTaBiieHHe MyHHIIHIAJILHOTO
HMYLIECTBA B apeH/Iy»

B coorerctBun ¢ ®enepatsubiv 3akomom ot 27.07.2010 Ne 210-03 «O6
OPTaii3aluy  TIPENOCTABJICHAS  IOCYJAPCTBEHHBIX H  MYHHUMNATBHBIX  YCIyIY,
QezepanbHbM 3aK0HOM 0T 24.07.2007 Ne 209-®3 «O Pa3sBUTHH MQJIOr0 M CpEIHEro
lpeAnpruHAMaTenbcrBa B Poccuiickoift esepaunn», NpuHEMas BO BHHMaHMeE IIPOTECT
IpOKyparyphl ropoja Anatutel ot 26.02.2019 Ne 4-1988-2019, nocranossiio:

1. BHecT B mocTaHOB/eHHE AJIMHHHCTpPALHE ropoga Anatutel ot 04.08.2014
Ne 950 «O6 yrBepxneHun AZIMHHHCTPAaTHBHOIO  perJlaMeHTa IpefOCTaBICHUA
MYyHHIHIATBHOH yCIyru «IIpenocTasienne MyHHIMIAIEHOrO UMYIIECTBA B apeHzay» (B
Pe/IaKIMH IIOCTAHOBJICHHH AIMHHHCTPALHH ropoaa Anatutel ot 21.06.2016 No 770, ot
04.07.2016 Ne 853), ciienyrommmie H3MEeHEHHUS:

L.1. Iloamynkr «B» myHkTa 2.6.2.1.1 1 myrKTa 2.6.2.1.2 HOC/TE CIIOB «33aBEpEeHHYIO
TICHAThIO 3asBUTE/IA) JIOIOIHAT CIIOBAMH «(IIPH HAIMYMH TIEYaTH)».

1.2. Pasnen 5 u3noxute B cresyromei peakium:

«5. JOCYIAEBHBIN (BHECYJEBHBIN) TIOPSJIOK OBXKAJOBAHMS
3ASIBUTEJIEM PELIEHUMA W JEWCTBUA (BE3JEMCTBHS) OPIAHA,
IPEJOCTABJISIIOILIET O MYHUIUIIAJIBHYIO YCIYTY, ETO
AOJZKHOCTHBIX JINILL 151 MYHHUIHUIIAJIbHBIX CIHYXALIUX,
MHOI'O®YHKIIUOHAJIBHOI'O I[HEHTPA, PABOTHHKA
MHOI'O®YHKIIMOHAJIBHOTO IIEHTPA, A TAKXE OPI AHU3AIINH,
OCYHMECTBJISIIOIIUX OYHKIIUHU 1o MNPEJOCTABJIEHUIO
MYHHUIHUIIAJIBHBIX YCJYT, HJIU UX PABOTHHKOB

5.1. 3asBuTeNM HMeIOT mpaBo Ha jocyaeGHOE (BHecynebHOe) o0xkanoBaHHe
PemeHHii ¥ neicTBHi (Oe3meicTBHs) opraHa, IPeNOCTABISIONIErO MYHHIIUIIATBHYIO
yCIyry, ero JOJKHOCTHBIX JTHII HITH MYHHIUIIATBHBIX CITy>KalllnX,
MHOrOQYHKIHOHATBHOTO LEHTPa, PabOTHHKA MHOrOGYHKIHOHATEHOTO IEHTpa, a TaKKe



OpraHM3allil, IpPedyCMOTPEHHBIX HACThIO 1.1 crateu 16 denepanbHOro 3aKoHa OT
77072010 Ne 210-®3 «O6 opraHHzalM{ MpPEeJOCTABIEHUS TOCYNApPCTBEHHBIX U
MYHMIHNAIBHBIX yCIyr» (nanee — 3akon Ne 210-®3), wmu uX PaOOTHHKOB (manee
YUaCTHHKH NPEN0CTaBICHHA MYHHIANAIBHOH YCIyTH).

5.2. TIpemmeToM JocyaebHOro (BHECy1€0HOr0) 00XKaTOBaHUs ABIACTCA PEIICHHA
u neitctBus (GesnmeidicTBHE) YYACTHHKOB IPENOCTABICHHA MYHHLHUIATIBHOH YCIYTH,
HapyllleHue [paB M 3aKOHHBIX MHTEPECOB  3aABHTCIA IOpd  TIPEJOCTaBICHUH
MYHHIHNATEHON YCIYTH, B TOM YHCIIE B CICAYIOMIHX CITydasiX:

1) HapyIieHHe CpOKa PETHCTPAIMH 3anpoca o NMPenoCTABICHIH MYHHIUIIATEHOMA
yCIIyTHd, 3a1poca, yKasaHHOro B CTaThe 15.1 3akon Ne 210-D3;

2) HapylleHHE CpOKa MNpeIOCTaBICHUA MYHHIUIITBHOH ycayrd. B ykazaHHOM
cinydae nocynebHoe (BHEcyneOHOE) 0OXalnoBaHHE 3asBUTENCM pemeHuit ¥ AeHCTBHA
(6e3medcTBHA) MHOTO(QYHKIMOHAIBHOTO LCHTPA, pabOTHHKA MHOTO(QYHKIHOHAIBHOTO
IIeHTpa BO3MOXXHO B Clly4yae, €ClIM Ha MHOTO(QYHKIMOHANBHBIA [EHTP, PEIICHHS H
neitcteus  (GesmeiicTBME)  KOTOpOro — OOXalyloTCs, — BO3JIOXKCHA GyHKIHMA 10
TIpeIOCTABIIEHHIO MyHHIMIIANBHOH YCIyTH B IIOTHOM 00BeMe B NOPAAKE, ONpPEACIEHHOM
yacTeio 1.3 cratbu 16 3axona Ne 210-D3;

3) TpeboBaHue y 3aABUTENS JOKYMEHTOB HIIH uHpOopMaIHK TUO0 OCYIIECTBICHHA
NeHCTBHN, TNpEACTaBIeHHE WM OCYIIECTBICHHE KOTOPhIX HE TIPEAyCMOTPEHO
HOPMAaTHBHBIMH IIPABOBBIMH  aKTaMH Poccuiickoii ®enmepauuu, HOPMATHUBHBIMH
TIPaBOBBIMH aKTaMHM CyOBEKTOB Poccuiickoit denepalini, MyHHUIIUNIATEHBIMH TPABOBBIMH
aKTaM¥ JUIS IPeI0CTaBIeHHS MyHHIMIATBHON YCIYTH;

4) oTkaz B TpHeMe JOKYMEHTOB, NpEJCTaBIE€HHE KOTOPBIX MpPELyCMOTPEHO
HOPMATHBHBIMH IIPABOBBIMU aKTaMH Poccuiickoit Denepanuu, MypmaHckoi o0macTH,
MYHHIMTIAILHBIMA TIPABOBBIMH aKTaMH JUIA MPEIOCTABICHHA MYHHIUIIATBHOH yCIyTH Yy
3asBUTEIS;

5) 0TKa3 B MPEJOCTABICHUH MyHHIUNIAILHOM YCIYTH, €CIIM OCHOBAaHHsA OTKa3a HE
peayCMOTpeHbl (elepalbHEIME 3aKOHAMH H NPHHATHIMH B COOTBETCTBHH C HAMHU
MHBIMH HOPMATMBHBIMH [IPAaBOBBIMM aKkTamu Poccuiickoi denepanuy, 3aKOHaMH H
VHBIMH HOPMATHBHBIMH [IPaBOBBIMH akTaM¥ MypMaHCKOH 06acTH, MyHULMTIIAIBHBIMH
IpaBOBBIMH akTaMH. B ykazaHHOM cCiydae nocynebnoe (BHecynebHOe) oOXkanmoBaHHE
3agBUTENEM pelleHuil W JeficTuil (Ge3mercTBHA) MHOTOGYHKIIHOHAJIBHOTO LIEHTPa,
paGoTHMKA MHOrOQYHKIMOHATBHOTO LEHTpa BO3MOXHO B Clydae, eciH Ha
MHOTO(YHKIHOHAILHBI UEHTp, pElIeHAs M JeHCTBHA (Ge3neiicTBHE) KOTOPOTO
06KaNyIoTCs, BO3JIOJKEHa (QYHKUHsS IO MPEIOCTaBJICHHIO MYHHIMNIAIBHOR YCIYyrH B
[10THOM 06BeMe B TIOPSIKE, ONpPeeIeHHOM JacThio 1.3 cTaTbH 16 3axona No 210-03;

6) sarpeGoBaHHME C 3asBUTENs NPH TPEIOCTABICHHH MYHHITHIIAIEHOR YCIyTH
IaTel, He IpPeAyCMOTPEHHOH HOPMAaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickoi
denepanun, MypMaHcKoit 061aCcTH, MyHHIMIIATEHBIMH IPABOBBIMA aKTaMH;

7) OTKa3 YYaCTHHKOB NPEJOCTaBIEHHA MyHULHIATbHOH YCTyTH B MCIpPaBICHHH
JOTIYIIEHHBIX MMH ONEYaTOK M OMMOOK B BBIZAHHBIX B PE3YyJLTATE IPEAOCTABICHHA
MYHHIHIIATGHON yCIyrH JOKYyMEHTax MO0 HapylIeHHe YCTaHOBJICHHOTO CPOKa TaKHX
WCIpaBleHMil. B ykasaHHOM ciydae JocyaeOHoe (BHecyneOHOe) obxanoBaHHe
jasgBHTENeM pelneHuii u neifcTBuit (GesnedcTBus) MHOTO()YHKIIMOHAIBHOIO IIEHTPA,
pabOTHMKA MHOTOGYHKIIMOHATLHOTO —LEHTPa BO3MOXHO B  CIy4ae, €CIH Ha
MHOTOMYHKIIMOHAIBHBIA LEHTp, PpEWIeHHs M JICHCTBUA (be3neiicTBHE) KOTOPOTO
06KanyloTcs, BO3NOKeHa (YHKUMS MO MPeJOCTABICHHI0 MYyHMIMNATLHOA YCIYyTH B
TIOTHOM 06BeMe B OPS/IKE, ONpeleNeHHOM yacThio 1.3 cratby 16 3akoHa Ne 210-@3;

8) HapymeHue CpoKa WM TOpsiKa BBUIAYH JOKYMEHTOB [0 pE3yibTaTaM
Tpe0CTABIeH)s] MyHUIIMIIANBHOH YCIyTH;




9) MpPHOCTAHOBIIEHHE [PEIOCTABIICHHA MYHHIMIATPHON YCIyIrH, €ClIH OCHOBAaHHS
NPHOCTAHOBJEHHsS] HE MPENYCMOTPeHbI (enepalbHbIMA 3aKOHAMH H NPUHATBIMH B
COOTBETCTBMM C HHMH HHBIMH HOPMAaTHBHBEIMH MPABOBBIMH aKTaMH Poccuiickoi
deneparuy, 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMH NPABOBBIMH AKTaMH MypmaHCKOH
06/1aCTH, MYHHIMIAIbHBIMH NPABOBBIMH aKTaMH. B ykasaHHOM ciydac nocynebHoe
(BHecyneOHOE) 00XKaloBaHHE 3asBHTEIEM pelleHHit H JeHCTBHH (6e3meicTBHA)
MHOTO(QYHKIHOHAJIBHOTO ~ LIEHTpa, ~ pabOTHHKA MHOTO()YHKIIHOHAIBHOTO  LIEHTpa
BO3MOXHO B Cy4ae, eClld Ha MHOTO(YHKIHMOHAJBHBIH IEHTp, PEIICHHA H JeicTBUA
(6e3neiicTBEE) KOTOPOro OOXKAIYIOTCH, BO3JIOKEHA GyHKIUSA 1O IPEIOCTABICHHIO
MYHHIHIATGHOH YCIYrH B NOTHOM 00beMe B NODSMKE, ONPEICICHHOM HacTbio 1.3
ctath 16 3axona Ne 210-@3;

10) TpeGoBaHue y 3asBUTENs NpPH IMPEIOCTABICHHH MYHHIUIAIBHOH YCIyTH
JIOKyMEHTOB HJIHM HMH(OpMAluH, OTCYTCTBHE H (41#) HEZOCTOBEPHOCTh KOTOPBIX HE
yKa3pIBalach IPH II€PBOHAYATLHOM OTKa3e B IPHEME JOKYMCHTOB, HEOOXOIUMBIX IS
IpefOCTABIEHAS MYHHIMIATEHOH yCIyrd, 1400 B MPENOCTaBICHHH MyHHLHAJIBHOM
YCIIYTH, 33 MCKJIIOYCHHEM CJIy4aeB, IPeyCMOTPEHHBIX IYHKTOM 4 vactu 1 crateu 7
3akona Ne 210-®@3. B ykasauHoM ciydae nocyneOHOe (BHECyneOHOE) 00KaIOBaHHE
jagBUTENeM pelleHui u naeiicteuil (OesmercTBHS) MHOrO(GYHKIHOHAIBHOTO LIEHTPA,
paGoTHMKAa MHOTO(YHKIIHOHANIBHOIO ~LEHTPa BO3MOXHO B  Clydae, ecid Ha
MHOTO()YHKIIMOHATBHBIH LEHTP, pemenus W neiictBua (be3mefcTBHE) KOTOPOTO
00KaTyIOTCs, BO3JIOXKEHa (YHKIHsS [0 IPEOCTABICHHUIO MYHHIMIIAIBHOM YCIYTH B
[10JIHOM 06beMe B TIOPSIIKE, OMpeIeIeHHOM JacThio 1.3 cTaThu 16 3aKoHa Ne 210-@3.

5.3. XKano6a monaercs Ha pemenue, AeicTBus (be3mercTBre):

1) oprasa, IIpeAOCTABISIONMIET0 MyHHIMIIATBHYIO YCIYTY, €ro A0KHOCTHBIX JIHI
FJTH MyHHIUIAIBHBIX CITyKaluX - ['71aBe AIMHHHCTpaIiuy ropoza ANaTUTEI;

2) paboTHMKAa MHOTO(QYHKIMOHAIBPHOTO IIEHTpa — PYKOBOJHTEIIO 3TOIO
MHOT0()yHKIIHOHAIBHOIO IEHTPA;

3) MHOro(yHKUHOHAJIBHOIO LEHTpa — YYPEAHTEIO MHOTO()YHKITHOHAILHOTO
nentpa (KOMHTET) HIH IO/KHOCTHOMY JIMILY, YIOJIHOMOYCHHOMY HOPMATHBHBIM
TIpaBOBEIM aKTOM MypMaHCKO# 00/1acTH;

4) paGOTHHKOB OpraHW3alui, MpeJyCMOTPEHHBIX YacThiO 1.1 crarbu 16 3axoHa
Ne 210-®3 — pyKOBOAUTENIAM 3THX OpraHH3aHH.

5.4, Xano6a 10/KHA COJIEPKATE!

1) HaMMEHOBaHME YYAaCTHHKA IPENOCTABICHHA MYHHIMNIAIBHOH YCIYTH, €ro
pykoBoautenss W (uaM) paOOTHHKOB, PELICHHS H netictBusa (Oe3meiicTBUE) KOTOPBIX
obxamylorcs;

2) daMmIMIO, UMs, OTYECTBO (IOCIEAHEE - IPH HaJIH4YMH), CBEIECHHSI O MECTe
JKUTENHCTBA 3asiBUTENS - (PU3MYECKOro JuIa, THO0 HaHMEHOBAHHE CBEACHHS O MECTC
HAXOXICHHS 3agBUTENS — FOPH/IMYECKOTO JIHIa, & TaK XKe Homep (HoMepa) KOHTaKTHOTO
TeneoHa, anpec (ajgpeca) 3NEKTPOHHOH MOYTHI (IIPH HaJIMYMK) H MOYTOBBIA azipec, 1o
KOTOPBIM JIOJDKEH OBITh HANPaBJIeH OTBET 3aABUTEIIIO;

3) cBezieHus 00 OOXKATyeMbIX PEIICHHSX H JCHCTBHAX (be3melicTBUM) y4acTHHKA
NpeOCTaBIeHAS MyHHIMIIATBHON yCIIyTH;

4) 1mOBOIBI, Ha OCHOBAHMH KOTOPBIX 3asBHTEIb HE COINACeH C PEUICHHEM H
neiictBieM (Oe3jieiicTBHEM) YYacTHHKA IIPENOCTABJICHHA MYHHIUIIQIBHOM  YCIIyTH.
3asBHTEJIEM MOTYT OBITH TMpPEACTABIEHb NOKYMEHTHI (IIPH HAIHYHH), TIOATBEPIKIAIONIHE
ZIOBOJIBI 3assBUTEIS, THOO0 UX KOITHH,

5) moAIKCh 3asABHTEIIA, TOJABLIETO Kano0y.

Pexomenayemas ¢opma kanoOpl IpHBEJCHA B MPHJIOKCHHH Ne 5 «k
AJIMHHHCTPaTUBHOMY PETIAMEHTY.




5.5. B cnyuae, ecnum xaroba mnomaercs 4epe3 MpeACTaBUTENs 3asABHTEII,
TNPEACTABIACTCA  MOKYMEHT, MOATBEPKIAIONIMK IIONHOMOYMS IIPEJCTABUTENs Ha
OCyLIECTBJICHHE JAEHCTBMH OT HMEHH 3afBHTeNs. B KauecTse JIOKYMEHTa,
TIOATBEPKIAKOMICTO IOHOMOYHS HAa OCYIIECTBICHHE NEHCTBHA OT MMEHM 3asBHTeNs,
IPEACTaBISIOTCS:

- opopMIIeHHAs B COOTBETCTBHM ¢ 3aKOHOIATENBCTBOM Poccmitckoii ®eneparyu
AOBEPEHHOCTH (111 (PU3HYECKUX JIHII);

- oOopMIIeHHas B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccmiickoit Denepanun
AOBEPEHHOCTH, 3aBEPEHHAs MEYAThIO 3asBUTENA (NPH HAIHYHH T€YaTH) H MOANHCAHHAS
PYKOBOZHTENIEM 3asBHUTEN MM YIOJIHOMOYEHHBIM JTHM PYKOBOJMTENEM JIHIIOM (nns
IOPHIHYECKUX JIHII);

- KOIIHA pelIeHHs O HasHa4YeHMH Wiu 00 M30paHHH, TGO MpHKasa 0 Ha3HAYECHHH
(pusmgeckoro mna Ha JOMKHOCTE, B COOTBETCTBHH C KOTOPBIM Takoe (pu3HuecKoe JHI0
obnazaer mpaBoM JeCTBOBATL OT HMEHH 3agBHTENS 6e3 JNOBEPEHHOCTH (114
FOPHIHYECKUX JIHII).

5.6. 3agBUTENs HMeeT NpaBO Ha MOIyYEHHE HHPOpMAUK M JIOKYMEHTOB,
HEOOXOMMMBIX /Ui OGOCHOBAHHS ¥ DAacCMOTPEHHS JKaloBBL, eCIH MHOE He
TIPEYCMOTPEHO 3aKOHOM.

5.7. Xanoba Ha pemenns u neficteus (6e3neiicTaue) oprasa, Npe0CTaBIAIOIETrO
MYHUIHIATBHYIO YCIYTy, €T0 NO/KHOCTHBIX JIMIl MM MYHHUMIATBHBIX CIY)XKAIKX,
PYKOBOIMTENS OpraHa, MPEJOCTABIAIOMIEr0 MYHHIMNAIBHYIO YCIYTY, MOXET OBITh
HalnpaBJieHa MO II0YTE, Yepe3 MHOrOQYHKIMOHAIBHBIA IEHTP, C HCMOJb30BAHHEM
MH(OPMALMOHHO - TEJIEKOMMYHHKALIHOHHON CETH «MaTepHeT», obuIManbHOrO caiita
OpraHa, — NpPENOCTABISIIOIIETO  MYHMIHMNAIBHYK — YCTyry,  €IMHOTO  TopTaia
TOCYNApCTBCHHBIX M MYHMIMIAQIBHBIX ~ yCIyr MO0  PErHOHAIBHOTO — MOpTaia
TOCYNapCTBEHHBIX U MyHHIIMNATBHBIX YCIIYT, & TAKKe MOXKET OBITh IPHHATA NPH JTHIHOM
IIpHEME 3asBUTENS.

Kanoba, mnoctynuBmas B AIMHHHCTpaMIO Topoga ATaTHTHI B bopme
SJIEKTPOHHOTO JIOKYMEHTA, MOJUIEXHT DPAacCMOTPEHHMIO B MOPSAIKE, YCTAHOBJIEHHOM
HACTOSIIHM pa3ieioM.

Ilpn monave xanobGbl B amekTpoHHOH dopme JIOKYMEHTBI MOTYT OBITh
TIpe/ICTaBlIeHbl B (OpME 3IEKTPOHHBIX JIOKYMEHTOB, IIOANHCAHHBIX 3JIEKTPOHHOM
NOAMMCEIO, BUI KOTOPOH NpeIyCMOTPEeH 3aKOHONaTenbeTBOM Poccuiickoit Mexepauun,
TIPH STOM JOKYMEHT, YIOCTOBEPSIOLIHI TAYHOCTE 3asBUTEINS, He TpeOyeTcs.

Ilpu monave xamoGhl Yepe3s MHOTO(YHKIHOHATBHBIIL LEHTP €ro JOJIKHOCTHBIE
JIMIa 0OECIeuHBAlOT €€ Tepefady B AIMHHMCTPAIHIO TOPOAa ANATHTHI B HOpsAKe M
CPOKH, KOTOpBIE YCTaHOBJICHbI COITIALIEHHEM O B3aUMOJEHCTBHH, HO He IO3/HEE
CJIeAyIOIIEero paboyero JHs CO AHA MOCTYIIEHHS KaT06HL.

IIpn sTOM CpoK paccMOTpeHHs ¥amoGbl MCUHCISETCS CO JIHS pErHCTpanuu
KaNoObl B AZIMHHHCTpAIMH TOpo/ia AIaTHTEL

JInuHEBIH pHeM 3asgBUTENEH IPOBOIUTCS IO IIpeIBAPHTEILHOM 3aMHCH.

3anuce 3asBHTeNEH NPOBOAMTCA JOKHOCTHBIM THIIOM AIIMHHHCTpaLH IOpoja
ATATHTEL, OTBETCTBEHHBIM 33 OPraHM3ALMIO TPHEMA IPAX/IaH, IpY JTUYHOM OOpalleHHH
no aznpecy: Mypmanckas o6macts, r. AnatuTel, 1. Jlenuna, 1. 1; npu obpamennn no
JNIEKTPOHHOH moute: madm@apatity-city.:u HIH ¢ HCIONB30OBAHHEM CPelCTB
Tene(pOHHOM CBSA3M MO0 HoMepam TenedoHoB (8155) 6-02-40, 6-02-27, ¢axc (81555) 6-02-
B3; :

JKanoGa, mpuHATAS IIPH JTHYHOM TIpHEMe 3aSBHTENS, TIOJIEKHT pPacCMOTPEHHIO B
TIOpAJKE, YCTAHOBJIEHHOM HAaCTOSIIMM Pa3/IesioM.



5.8. Xanoba Ha pemenus u neiictBus (Oe3neiicTBHE) MHOrO(QYHKIHOHAIBHOIO
LEHTpa, pab0THHKA MHOTO()YHKIIHOHAIBHOTO IIEHTpa MOXKET OBITh HAIIPABJICHA I10 I10YTe,
C HCIOJb30BaHHEM HH(POPMAIMOHHO-TEICKOMMYHHKAaMOHHOH cetH «MHTepHETY,
obuOHaTEHOrO  cafiTa  MHOrOQYHKIHOHAIBHOTO  LEHTpA, €IMHOr0  Iopraia
FOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr JHOO PpErHOHAIBHOrO [opraja
rOCYIapCTBEHHBIX H MYHHIMIIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBITh IPHHATA IIPH JIAYHOM
[IpUeMe 3asBHTEIIS.

59. Xamoba wHa pemeHus u gAeHcrBuA (Oe3nedcTBHE) OpraHu3alui,
npexycMOTpeHHBIX YacThio 1.1 crateu 16 3akona Ne 210-@3, a taxke HX pabOTHHKOB
MOXET ObITh HampaBjeHa II0 I[I0YTe, C HCHOJIB30BaHHEM HH(POPMALHOHHO-
TEJIEKOMMYHHKAIHOHHOH ceTH «VIHTepHET», OQUIMANBHEIX CAHTOB 3THX OpraHH3alHi,
€IMHOro IOpTala TOCYAapCTBEHHBIX M MYHHLHMIAIBHBIX YCIYT JTHOO PErHOHaJIBHOIO
nopraja rocyapCTBeHHBIX H MYHHIIUMAIBHBIX YCIIYT, a TaK)Ke MOXKET OBITh IIPUHATA IIPH
JIMYHOM IpHEME 3asiBUTEIIS.

5.10. TTomaua ¥ paccMOTpeHHE Xalno0 Ha pelneHHs W JeicTBHA (Oe3neHcTBHE)
OpraHHM3alHii, MpeaycMOTpeHHbIX 4YacTeio 1.1 crateu 16 3akoma Ne 210-@3, m mx
paGOTHHKOB, @ TaKKe JKalo0 Ha pemeHHs u JeiictBua  (Oe3neicTsue)
MHOrOGYHKIMOHAIPHOIO LEHTpa, €ro pabOTHHKOB OCYINECTBJISAETCS B IOPsAJKe,
ycraHoByieHHOM [IpaBurtensctBoMm Poccuiickoi Denepanuu.

5.11. AnMuHHCTpaIHs ropoja AnaTuThl 00ecreYHBaeT:

- OCHAIllEHHEe MeCT IpHeMa Kano0;

- HH(OpMHUpPOBaHHKE 3asBUTENeH 0 MopsAaKe 00XKanoBaHHs PEIICHUH U ICHCTBUI

(Oe3meficTBHA)  YYaCTHHKOB  IPENOCTABIEHHS  MYHHIMNAIBHOH  yCIIyTH
MOCPENCTBOM pa3MellleHHs HHpOpManMH Ha CTEHIax B MeCTax IpeJOCTaBIeHHS
MYHHIMIIATBHBIX YCIYT, Ha OGHMLHMAIBHOM caliTe OpraHoB MECTHOIO CaMOYIpaBJIeHHS
ropona Anatutel, B (emepanpHONH TrocyapcTBEHHOH HMH(MOPMALMOHHOH CHCTEME
«EQMHBIA [OpPTal TrOCYyJapCTBEHHBIX W MYHHULHMINAIbHBIX YCJIYI» H DPErHOHAIBHOM
MOpTaJie TOCyJapCTBEHHBIX H MYHHIMIIAIBHBIX YCIIYT,

- KOHCYJIbTHPOBAHHE 3asBHTeNEHl 0 Mopsake 00kaloBaHHsA PELICHHH U JEHCTBHIM
(Oe3nelcTBHS) YYACTHHKOB IIPEIOCTABICHHUA MYHHIMIIATBHOH YCIYr#, B TOM YHCIE IO
TenedoHy, IeKTPOHHOH 10YTe, IIPH TMYHOM IIPHEME.

5.12. OcHOBaHMs Ui NPHOCTAHOBJIIEHHS PACCMOTPEHHs >KajloObl MO0 OTKas3a B
PacCMOTPEHUH XKaJloObl OTCYTCTBYIOT.

5.13. OcHoBaHMEM s Hadala IMpOLEAyphl A0 cynebHoro (BHecyaeOHOro)
00XKaOBaHUA SBJISETCH MOCTYIUICHHE KaJoObl B NMHChPMEHHOM (opMe Ha OyMaKHOM
HocHTeste (B TOM YKCIIe IPH JIMYHOM [IpHeMe) HIIH B 2JIEKTPOHHOH dopme.

5.14. JKanoGa, mocrynuBmas B AJMHHHACTPALMIO ropoia AIaTHTHL,
MHOTOQYHKIMOHATBHEIA  IEHTP, YYPEIHTENTI0 MHOrO(YHKIHOHAIBHOIO  LEHTpa
(KomuTeT), B OpraHu3aiuy, npeaycMoTpeHHble 4acTbio 1.1 craten 16 3akona Ne 210-@3,
TOJUIEIKUT PETHCTPALHH He MO3/[HEee CIIeAYIOmero paboyero AHs CO JHS ee MOCTYIUICHUS
H PaCCMOTpPEHHIO B TeueHue 15 pabouux JHeH Co qHA ee pErHCTPalHH.

B ciydae o0)kaloBaHHsS OTKa3a OpraHa, NpeJOCTABIIAIOMIEr0 MYHHLHNAIBHYIO
yCIIyTy, MHOrOQYHKIHOHAIBHOTO IIEHTpa, OpraHu3alui, IpeayCMOTPEHHBIX YacThio 1.1
craTbd 16 3axona Ne 210-®3, B npHeMe JOKYMEHTOB Y 3asBHTENsA JTHOO B MCIPABICHUH
JONYINEHHBIX ONEYaToOK H OMHOOK HIM B coydae OoOXKajloBaHUS HapyIIeHHs
YCTAHOBJICHHOTO CPOKa TaKWX HCIIPaBlICHHi - B TedyeHHe 5 pabo4mx IHe# co IHs ee
perucTpanuy.

5.15. ITo pe3ysibraTaM paccCMOTPEHHS jKanoObl IPUHHUMAETCS OHO H3 CIETYIOLIHX
PEILECHHI:




1) xanoba yaoBjieTBOpAETCS, B TOM 4HCIe B HOpPME OTMEHBI IPHHATOTO PEIIEHHS,
HCIIPaBJICHHS [OMYINEHHBIX ONEYaTOK M OmMOOK B BBIIAHHBIX B pe3yJILTaTe
[IPeI0CTaBICHHA MYHHIIHIIANBHOM yCIyTH JOKYMEHTaX, BO3BpaTa 3asiBHTENIO JEHEKHBIX
CPeICTB, B3UMAHHE KOTOPBHIX HE IPEIYyCMOTPEHO HOPMATUBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit  ®Denepanuu, MypMmanckoit 0061acTH, MYHHIMIATBHBIMH MpaBOBBIMH
aKTaMH,

2) B yIOBJIETBOPEHHH XaT0OBI OTKA3bIBAETCA.

5.16. OcHOBaHHMSIMHM JUIS OTKA3a B YAOBIETBOPEHHH XKaT0ObI ABIAETCS:

a) HaJIMYKEe BCTYNMHMBILIETO B 3aKOHHYIO CHITy PEIIEHHS Cyja, apOHTPaXHOTO cyaa
II0 Jaji00e 0 TOM e [IPEeIMETE U TI0 TEM XK OCHOBAHHSIM;

0) mozaya *anoOsl JTUIOM, IOJHOMOYHS KOTOPOTO He TIOATBEPKIEHE! B TIOPSIKE,
YCTaHOBIICHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanmu;

B) HaIM4Me peleHHs 10 jkajobe, MPHHATOrO paHee B COOTBETCTBHH C
TpeOoBaHUAMHU PeriaMeHTa B OTHOIIEHHH TOTO XK€ 3asABHTENS M [0 TOMY JKe MpeaMeTy
XKasioOBbI.

5.17. He nosnuee nHs, cIeIyIOLIEro 3a JHEM IPUHATHS PEIIEHHMS, YKA3aHHOTO B
nyHkre 5.15 PernaMenTa, 3adBHTENIO B MUCBMEHHOH OPME U 110 JKETaHUIO 3aSBHTENS B
3NEKTPOHHOH  (opMe HampaBiseTcss MOTHBHPOBaHHBIH OTBET O  pe3ysbTarax
paccMOTpEHHS KaTOOBI.

5.18. B oTBeTe 10 pe3ynpTaTaM pacCMOTPEHHS Kalo0bl YKa3bIBAIOTCH:

- HaMMCHOBAaHHWE YyYaCTHHKA IPEJOCTaBJICHHS MYyHHLHMIAIBHOM  YCIyrH,
JOJDKHOCTh, GaMUIIMs, HMs, OTUECTBO (MIOCNEIHEE - IPH HATMYHH) JOKHOCTHOTO JIHIA,
TIPHHABIIETO pelIeHne 1o xanobe;

- HOMEp, JaTa, MECTO NPHHATHS DELICHHS, BKIIOYAs CBEIEHHS O JOKHOCTHOM
nune, paboTHHKE, peleHne Wi feficTBre (Ge3aeCTBHE) KOTOPOTo 00XKaTyeTCs;

- (amunMs, HMA, OTYECTBO (TOCHEHEE - IPH HANMYMH) HIM HAUMEHOBAHHE
3asBHUTE]IS,;

- OCHOBaHHA Ul IPUHATHS PelIeHHs 110 xkanobe;

- IPHHATOE N0 *anobe peleHue;

- B cIoy4ae ecnd jkanoba mpu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHEHHs
BBIABJICHHBIX ~HapyIIEeHHH, B TOM 4YHCJI€ CPOK IIPENOCTaBIEHHS pe3yjbTaTa
MYHHIHITAILHON YCIYTH;

- CBEICHHUA O MOpsi/IKe 00KaloBaHHs MPHHATOIO 110 JKanobe peleHus.

B cnyyae mnpusHanuMs xamoOBl MOAJEXalledl yIOBIETBOPEHHMIO B OTBETE
3asBHTENIO, yKasaHHOM B myHKTe 5.17 Pernamenra, maercs undopmanus o neficTBHSX,
OCYIIECTBISEMBIX  OpraHoM, NPEOCTABNAIOIMM  MYHHIHNAIBHYIO  YCIyTY,
MHOTO(QYHKIMOHATBHBIM LEHTPOM IHOO OpraHu3aiiei, npeaycMOTpeHHOH yacThio 1.1
cratbi 16 3akona Ne 210-®3, B mensx He3aMeUIATENHHOTO YCTPAHEHHS BBIABJIEHHBIX
HapyIICHHH NPH OKa3aHWM MYHMIMNAILHOH YCIYTH, 8 Tak)Ke IPHHOCATCS U3BHHEHHS 32
JIOCTaBJICHHBIE HEYyAOOCTBA M yKa3blBaeTcd MH(OpMAIMA O JalbHEHIINX NeHCTBHAX,
KOTOpBIe HEOOXOJHUMO COBEPIIMThL 3asBUTENIO B LENSX MOJYYEHHA MYHHIHIAILHON
YCIIyTH.

B cinyyae npusHamus xano0bl He MOMIEXKAIIEH yHOBIECTBOPEHHIO B OTBETE
3afBUTENIO, YKa3aHHOM B NyHKTe 5.17 Pernamenta, narotcs apryMeHTHpOBAaHHBIE
Pa3BACHCHHA O MNPHUYMHAX INPHHATOTO pEIIEHMA, a Takke HHOOPMALMS O TMOpAIKe
00KanoBaHUs MPHHATOTO PEIIEHHUS.

5.19. Ilpu ynosneTBopeHun %ano6bl yUaCTHHK NPEOCTaBIEHHS MYHHIHIATBHOMN
YCITyT¥ IPMHUMAET HCYEPIIBIBAIOLINE MEPhI 10 YCTPAaHEHHIO BHIIBICHHBIX HAapyIIEHHH, B
TOM YHCIIE IO BblJaye 3asfBHTENIO pe3ylibTaTa MyHHIHNATLHOHW YCIYTH, HE MO3IHEE 5




pabo4uxX [HEH CO JHS TPHHATHA pELIEHHsS, €CTH MHOe He YCTaHOBJIEHO
3aKoHoJaTenbcTBOM Poccuiickoit @enepanuu.

5.20. B ciayyae ycraHOBIeHHS B XOJe WIH IO De3yJbTaTaM pPacCMOTPEHHS
KANOOBI IPH3HAKOB COCTABA &MHHHCTPATHBHOIO [IPABOHADYIIEHHS HIIH IIPECTYILICHHS
A0JDKHOCTHOE JIMIIO, pabOTHHK, HAJEEHHBIE IOJTHOMOYHAMH 110 PACCMOTPEHHIO JKAI00 B
COOTBETCTBHH C IYHKTOM 5.3 PeriiamenTa, He3aMeLTHTELHO HAIPABIAIOT HMEFOIIUECS
MaTepHalibl B OpraHbl IPOKYPaTYpB.

5.21. Jlnua, ykasaHHble B mMyHKTe 5.3 Periamenta BIpaBe OCTaBHTBH xanoby 6e3
OTBETA B CJIEAYIOIIUX CITydasx:

- €CIIM B ITHCbMEHHOM kao0e He yKa3aHbl (paMHIHs 3asABHTENs, HAPaBHBIIETO
KaoOy, HIIH TOYTOBBIA ajapec, O KOTOPOMY IOJKeH GbITh HAmpaBieH oTBeT. Ecid B
YKa3aHHOH jKalioOe conepikarcs CBEJEHHs O IOArOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPUICHHOM MNPOTHBOIIPABHOM JEAHHH, a TAKXKE O JIMIE, ero IOAr0TaBIHBAOIIEM,
COBEPINAIOMIEM MM  COBEpINMBINEM, Jkajo0a MOMUICKHT  HANpaBICHHIO B
rOCyIapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEIH;

- ecyi B xaynobe obxamyercs cyneOHoe pemenre. [Ipu 3tom xanoba B Teuenue 7
JHEH €O IHS pPEeruCTpalMH BO3BpallaeTcsl 3asBHTENIO, HANpABHUBIIEMY Kanoly, ¢
pa3bACHEHHEM IMOpsiIKa 00KaloBaHHsA JaHHOTO CyIeOHOro pelIeHHUS;

- €CJIA B Xano0e COIepIKaTcs HelleH3ypHLIe THO0 OCKOPOHTEIbHEIE BEIPAKEHHS,
YIpo3bl XKH3HH, 3[0pPOBBI0 H HMMYINECTBY IO/KHOCTHOIO JIHIlA, @ TAKXKE YICHOB €ro
cembu. [Ipu 3TOM 3asBHTENIO, HAlIpaBUBIIEMY Xano0y, COOOIIAETCS O HETOMYCTHMOCTH
3710ynoTpeOICHUS IPaBOM;

- €CJIH TEeKCT IMUCbMEHHOMH Xano0kl He mojyiaeTcs npoureHHo. [Ipu aToM xanoba
HE IO/UICKHT HAllPaBIICHHIO HA DPAcCMOTPEHHE B TOCYJapCTBEHHBIH OpraH, Opra
MECTHOTO CaMOYIIPaBJI€HHA MJIM JODKHOCTHOMY JIMIY B COOTBETCTBHH C HX
KOMIIETCHIIHEH, O 4YeM B TeyeHHe 7 JHeH cO JHS PerucTpaluy Kano0bl cooblaercs
3asBUTEJIIO, HANPABHMBIIEMY Kan00y, eciiM ero GaMuIHA M IOYTOBEIHA afpec MOAIAKTCs
[IPOYTEHHIO;

- €CITH TEKCT ITHCBbMEHHOH jka00b! He M03BOJIAET ONPEIETHTh CyTh XKalo0sl. [Ipu
3TOM OHA He MOJUIXHT HAIPABJIEHHIO Ha PacCMOTPEHHE B TOCYAapCTBEHHBIH OpraH,
Oprai MECTHOI'O CaMOYIpaBJICHHS HIH JO0DKHOCTHOMY JIHI[Y B COOTBETCTBHH C HX
KOMIIETCHIIHEH, O YeM B TEYEHHE 7 JHEH CO JHA pEerucTpaldH KanoObl coolliaercs
3asBUTEJIIO, HAlIpaBUBILIEMY Xalo0y;

- €C/IH B MUCHMEHHOM Kalo0e 3asdBHTEIS COAEPIKUTCA BOIPOC, HAa KOTOPBIHA €My
HEOJJHOKPaTHO [aBalUCh ITHCEMEHHBIE OTBETBl II0 CYIIECTBY B CBS3H C paHee
HaIpaB/IIEMBIMH JKa00aMH, H IIPH 3TOM B Kano0e He IPHBOIATCS HOBBIE JOBOJIBI HIIH
00CTOATENBCTBA, YNOTHOMOYEHHOE Ha pPAcCMOTPEHHE KaIoObl JIOKHOCTHOE JTHIO
BIIpaBe MPHHATH pelIeHHe O 0e30CHOBATEIbHOCTH OYEepeIHOH KanoObl H NpeKpalleHHH
NEPEMHCKH ¢ 3asBHTENIEM 10 JaHHOMY BOIPOCY IPH YCIOBHH, YTO yKa3zaHHas kaioba u
paHee HalpaBlseMble >XajloObl HAaNpPaBIAIHCh B OJHH M TOT >X€ OpraH MeCTHOIO
CaMOYIPaBJICHUSA HJIH OJHOMY H TOMY K€ JO/DKHOCTHOMY JHIY. O NPHHATOM pelIEHHH
YBEIOMIIACTCS 3asBHTENIb, HAIIPABUBLIMH XKaI00y;

- €CJIM MOCTYIIMIIA TMChbMEHHas JKanoba, cojepialias BOIpoc, OTBET Ha KOTOPKIH
pasMelneH B COOTBETCTBHH ¢ 4acThio 4 crateu 10 PenepanbHoro 3akona ot 02.05.2006
Ne 59 @3 «O nopsznke paccMoTpeHHst oOpanienuil rpaxzaan Poccuiickoit denepanun» Ha
opuumanbHOM caliTe oOpraHa MECTHOIO CaMOYNpaBlIeHHS B HHGOPMAIMOHHO -
TEJICKOMMYHHKaUHOHHOH ceTd «MHTepHeT», 3asBHTemO, HamnpaBuBIIEMYy Xaio0y, B
T€YeHHe 7 [HEH CO MJHA PpErucTpaluu JKanoObl cooOliaeTcs 3JEKTPOHHBIA aapec
oumansHOrO caifTa B HHYOPMaLHOHHO-TEIeKOMMYHHKAIMOHHON ceTH «HTepHET», Ha




KOTOPOM pa3MeIleH OTBET Ha BOIPOC, MOCTAaBIEHHBIH B Kanobe, MpH 3TOM kanoba,
cofepxamias 00xarToBaHue CyeOHOTr0 pelleH s, He BO3BpaIlaeTCs;

- €CJIM OTBET 10 CYIIECTBY MOCTABJIEHHOTO B janobe BOmpoca He MOXKET ObITh JaH
e3 pasriameHus CBeeHHH, COCTABJIAIONUX TOCY/AapCTBEHHYIO MM HHYIO OXpaHSEMYIo
dbenepanbHBIM 3aKOHOM TaiiHy. IIpu 3TOM 3asgBUTENIO, HAlPaBUBIIEMY Kanoby,
coobOImaeTcs 0 HEBO3MOKHOCTH JIaTh OTBET IO CYIIECTBY IOCTABIIEHHOIO B HEM BOIIPOCa
B CBSI3H C HEJOMYCTHMOCTBIO pasrilallleHus YKa3aHHBIX CBEICHHUH.

5.22. B cnyudae ecnau jxaynoba mojaHa 3asgBHTENEM YUYaCTHHKY [PEIOCTaBIICHHA
MYHMIMIAIBHON YCIYTH, B KOMIIETEHIIMIO KOTOPOrO HE BXOJMT NMPHHATHE PELICHHS I10
xanmobe, B TeyeHHe 7 OHeH CO [HS €€ pPErucTpalMd YYacTHHK MpPENOCTaBJICHHsA
MYHHILMIIAJBHON YCIyTH HampasiseT kanoby B YIOJHOMOYEHHBIH Ha €e pacCMOTpEHHE
opran (yupexjeHWe) H B IHCbMeHHOH Qopme uHbOpMHpyeT 3asgBHTENd O
nepeHanpaBleHHK JKanoObl, 3a HCKIIOYEHHEM Clydas, yKa3aHHOro B af3ale MATOM
nyHkta 5.21 Pernamenra.

5.23. Ecnmu 3agBUTENb HE YJOBJIECTBOPEH pELICHHEM, IPHHATHIM B XOJe
pacCMOTPEHHsST KaloObl, TO pEIIEHHs, MPHHATBIE B paMKax IPEIOCTaBICHHS
MYHMIMITAIBHON YCIYTH, MOTYT ObITh 00Ka0BaHbl B Cy1e0HOM TOpsIKe.

[Topsinox moaavd, pacCMOTPEHHS M pa3pelleHHs oOpallleHH#, HanpaBseMBIX B
Cy/Ibl, OTIpeieNseTcs 3aKoHoAaTeNbcTBOM Poccuiickoi Denepanuu.

524. B COOTBETCTBHH C [EHCTBYIOIIMM 3aKoHoZaTenbcTBOM Poccuiickoit
Denepaiyu aeitctBus (Oe3meicTBUE) JO/DKHOCTHBIX JIMIL, @ TAKXKE PEIICHHUS, IPUHATHIC B
XOJIe IIPEeJOCTaBIEeHHsT MYHHIMIIATBHOM YCIYTH, MOTYT OBITH OCIOpEHBI B CyAeOHOM
NOPAIKE B TPEXMECHYHBIA CPOK, HCUMCIISEMBIH CO IHS, KOIJa JHIY CTajl0 H3BECTHO O
TAKOM pEIleHHH, AeificTBIH (Oe31eiicTBIN).

5.25. Ecnu 3asBHTENb T0JIaraeT, 4TO HapyIIEeHbl €ro 3aKOHHBIE ITpaBa ¥ HHTEPECHI
B cdepe npeanpHHUMATENHCKOH W HHOH 5KOHOMHYECKOH MeATENIbHOCTH, OH BIIPABE
obparutcs B apOuTpakHbIH cyd. B ciyuyae ecnu 3agBMTENb IOJIAraeT, YTO PEIICHHEM,
nericTBueM (Oe3/eiicTBHEM) HapyIIEHH! €ro mnpaBa U cBoOObI, OH BIpaBe 0OpaTUThCH B
cyn oO1meit FOpUCAUKIIHH. ».

1.3. AO3ambl BTOpOi#i - YeTBEPTHIi MOANYHKTa 6 MyHKTa 2.6.3 HCKITIOYUTE.

2. HacTosgmmee mocTaHOBIEHHE MOIIEKHUT OPHIIMATEHOMY OIyOJIHKOBAHHUIO.

3. KoHTpob 3a HCTIOTTHEHHEM HACTOSIIETO TIOCTAHOBJIEHUS OCTaBJISAIO 3a COOOH.

IlepBblii 3aMecTHTED

I'1aBbI aAMHHHCTPALHH H.B.OctpoBckas




