7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

CrMCOK U3MEHSIOLWLMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0oT128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
0T 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

HactoAawmit 3akoH peryiMpyer OTHOLWIEHMA, BO3HUKAOWME MeXay noTpebutenamm wu
M3roTOBUTENSAAMKW,  WUCMOJIHUTENSAMW, UMMOPTEpPamMK, NpPoLaBUAMK, BAadeNbLaMM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHWW pPaboT, OKasaHUM ycayr),
yCTaHaB/NMBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (paboT, ycayr) HagneKallero KayecTsa
n 6e30nacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYIKAIOLWEN Cpeabl, NOAyYeHne
nHbopmauum o Tosapax (paboTax, ycayrax) m 06 UX U3rotoBuTensx (MCNonHUTENAX, npoaasuax), o
BNafenbuax arperatopoB WHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke ONpeaensieT MexaHM3M peasnsalmm 3TuxX npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosaiblyemble B HAaCTOALLEM 3aKoHe:

notTpebutenb - TrpaxkAaHWH, UWMeWMUIH HamepeHue 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOYUTENLHO ANSA
JNINYHDbIX, CeMel‘/JIHbIX, AOMaLlHUNX n MHbIX HYXA4, He CBA3aHHDbIX C ocyuilectsneHmnem
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOoHHO-MPaBoBOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
WHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME paboTbl WAM  OKasblBaloWMe  yCayru
noTpebutensm no Bo3mMesaHoOMY AOroBopy;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojasel, - OpraHM3aumMa He3aBUCMMO OT ee OpraHM3auMOoHHO-NPaBoBON GOPMbI, a TaKKe
MHANBMAYANbHBIA MNpeanpuHUMaTENb, Peanusyolmne ToBapbl NoTpebutenam Mo AOroBopy Kymniu-
npoaau;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, o KoTopbix npoaasel, (MCnonHUTeNb) bbin MocTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (UaKn) onncaHuio Npu Npoaake ToBapa no obpasuy u (uam) no
OnuCcaHuto;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKEeT bbiTb YCTpaHeH H6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAaHEeHUA, AN apyrue nogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANa XU3HM,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNO/HOMOYEHHana  M3roToButenem (NpoAaBUOM) OpraHM3aumMa  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTeNt (Aanee - yNoAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpPeAeNeHHYl0 AeATeNbHOCTb, WAM OpraHusaumsa, COo3L4aHHAA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOLWME ONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yAO0BAETBOPeHUE TpeboBaHMiA
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KadyectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepaumnn, BbINOAHAIOLWLMNA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OOroBopa C M3rotoBuTenem (NpogaBLOM), B TOM YuUC/Ie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNopTep - OpraHuM3auusa He3aBUCMMO OT  OpraHW3aLMOHHO-MpPaBoBok  GOpMbl  MAK
WHAOMBUAYANbHBIN NpeanpuUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOoBapa ANA ero nocineayloLlei
peanunsaunmn Ha Tepputopun Poccuiickoin ®epepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNMageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
opraHusaumMa He3aBUCMMO OT OPraHM3aLMOHHO-NPaBoOBOM  GopmMbl  AMBO  MHAMBUAYANbHbIN
npeanpuHMMaTeNb, KOTOpPble ABNAIOTCA BAagebLaMM NPOrpammbl A1 3NEKTPOHHbIX BbIYNMCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbl caiiTa B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOW ceTn "UHTepHeT" M KOTopble MpeaocTaBAsloT NOTPebutento B OTHOLIEHWUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C MpensiorKeHnem
npoaasua (MCNONHUTENS) O 3aKNOYEHUM O0roBOpa KYNAU-NpoAaxku ToBapa (gorosopa Bo3mesgHOro
OKas3aHWA YCAyr), 3aKNluuTb C NPOAAaBLOM (MCMONHUTENEeM) AO0roBOp Kymnau-npoaarku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXe NpPou3BeCTM NpeaBapuTesibHY0 OnnaTy yKa3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIX pacyeToB NMBO nepeBofa AEHEXHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHsaembix ¢opm Oe3HaNUYHbIX PACYETOB B COOTBETCTBUM C MyHKTOM 3 cTaTbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHAa 2011 roga N 161-®3 "O HauMoHaNbHOM
naaTexKHou cucteme".

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
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31.07.2020 N 290-93)
Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTh 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NpPaB NoTpebuTenein peryampyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriuMmn denepasibHbIMM 3aKOHaMU (anee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMaTMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NpaB NoTpebutenei.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe wu3gaBaTb AAA nNoTpebuTens M npogasua
(n3rotosuTens, UCMOJIHUTenNA, YNOJHOMOYEHHOM opraHusaumm nnu YyNO/IHOMOYEHHOIO
WMHAMBUAYANILHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAMU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJIHEHUM PAaboT U 06 OKasaHWK ycayr).

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble gorosopbl Poccuiickoin depgepauyum

1. Ecnm mexkayHapogHbiM goroBopom Poccuiickoi depepaunn ycTaHOBAEHbI MHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PeweHna MeXrocyfapCcTBEHHbIX OpPraHOB, MPWUHATbIE Ha OCHOBAHUW  MONOXKEHWUN
MeXAyHapoaHblx AorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl NpaB noTpeburtenei

1. TMpaBo noTpebuteneli Ha npocseweHMe B o06nacTM 3awmTbl NpaB noTpebutenei
obecneumBaeTcd MOCPEACTBOM  BKAKOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B  deaepainbHble
rocyaapcrTBeHHble o6pasoBaTesibHble CTaHAApPTbl W o6pasoBaTenbHble MPOrpaMmbl, a TaKkKe
nocpeacTBOM OpraHM3auumn cuctembl MHbOpMaUMM NoTpebutenein ob Mx npasax U 0 HEOBXOAUMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumMm npaBa noTpebuteneit Ha npocselleHMe B 06/1aCTM 3alUTbI NpaB
notpebuTeneit opraH rocyaapCTBEHHOIO Hag3o0pa ocylecTeaseT opMmnpoBaHNE U BeAEHNE OTKPLITOrO
M 0OLeaOCTYNHOrO TrOCyAapCTBEHHOrO WHGOPMAUMOHHOrO pecypca B o06nactv  3awuTbl npas
notpebutenei, KayectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B NOpAAKe, YCTaHOBJAEHHOM
MpasuTtenbctBom Poccuinckoit ®epepaumm.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)
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1. Npogasey, (McnonHMTeNb) 0653aH NepegaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B [A0rOBOPE YC/NOBMIA O KadyecTBe ToBapa (paboTbl, ycayrn) npoaasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaAHMAM U NMPUTOAHLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa obblYHO UCMONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENB) NPU 3aKAoYeHUM aorosopa bbin noctaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMTENb) 065A3aH NepeaaTb NoTpebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpu npogaxe ToBapa no o6pasuy W (uan) onucaHWio npoaasel, ob6s3aH nepeaatb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Uan) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BWAOB TEXHUYECKM CNOXKHbIX TOBApOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamun  anA 9/1EKTPOHHDbIX BbIYUCZIUTENIbHbLIX  MaLIUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNibHO YCTAaHOBAEHHbIMU NPOrpammamMm  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuickaa Pepepauma mnm gpyrue rocygapcrsa -
uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, NOPALAOK COCTABAEHWA W BeAeHWA nepeyHAa nporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAaAtoTca Poccunitckaa Pepepauma nam
Apyrve rocyaapctBa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AO/XHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX MpeaBapuTeIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLUMOHNPOBaHMIo, onpegenatotca MNpasutenscteom Poccuiickon Peaepaumm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl A8 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbLIX TOBApPOB AAA A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTtb BO3MOMKHOCTb WCMO/b30BAaHWUA 6€3 [OMONHUTENIbHBIX HACTPOEeK (Mo  yMoSYaHuMIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumnsa uam apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO COH3a, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoin Pepepaumn. TpeboBaHUA K yKazaHHON NOUCKOBOM cUCTEME M NOPALOK ee
onpeaeneHna yctaHasamsatoTca Mpasutensctsom Poccuinickon Pepepaumu.

MpeaBapuTeNbHO YCTAHOB/AEHHblE MNPOrPaMMbl AN 3/IEKTPOHHbBIX BbIYUCAUTENbHbBIX MALUUH,
ncnosibayemble NoTpebuTenem Ha OTAe/IbHbIX BMAAX TEXHUUYECKU COMKHbIX TOBAPOB, AOJIKHbl B TOM
yncne BKAOYATb NPOrpammy ANA 3N1eKTPOHHbIX BbIYMCAUTENBHbBIX MaLUWH, KOTOpPaa NpeaHa3HayeHa ana
NMoucKa, nNpocmMoTpa W npuobpeTteHMa nNporpamm ANA 3NEKTPOHHbIX BbIYMCAUTENbHbLIX MaLLUWH,
NPUMEHSEMbIX NOTPEBUTENAMWN C UCMO/Ib30BAHMEM TEXHUUYECKU C/IOMKHbIX TOBAapoB (Aanee - eAuHbIi
MarasmH npuaoXKeHui), n OGyHKUMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPMHUMNOB, YTBepXAaemMblx ¢deaepasibHbIM OPraHOM WCMOJIHUTE/IbHOM BAACTU, OCYLLECTBAAKOLWMM
JYHKUMM no BblIpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATUBHO-MPaBOBOMY
peryampoBaHuto B chepe MHPOPMAULMOHHBLIX TexHosornn. PepepanbHbli OpraH MCMNONHUTENIbHOM
B/1ACTU, OCYyLLEeCTBAAOWMIA GYHKUMM NOo BblpaboTKe W peanunsaumm rocyaapCTBEHHOM MNOAUTUKU U
HOPMaTUBHO-NPABOBOMY PEryMpoBaHuio B chepe MHPOPMALIMOHHbBIX TEXHONOMMN, TaKKe yTBEPKAAET
nepeyvyeHb NPOrpaMm AAA 3/IEKTPOHHbBIX BbIYMCAUTENbHbIX MAlIWH, PAa3MeELLAaEMbIX B €4MHOM MarasuHe
NPUNOXKEHN B 0653aTeNIbHOM NopALKeE.

(ab3au, BBegeH PenepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)
(n. 4.1 BBegeH ®eanepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))
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5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCNoAHUTeNb) 06a3aH nepeaaTb NoTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOWMI 3TUM TPeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutena, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA ANUTENbHOrO MCMO/b30BaHWUA, M3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAYXKObl - Mepuos, B TeYEHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HE4OCTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyXbObl ToBapa (paboThbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMC/IE KOMMNEKTYOWMUX u3genvii (getanei, ysnos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPE ero MMYLLECTBY UM OKPY»KaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eQUHMLAMU BPEMEHU, @ TaKKE UHbIMU
eAMHULAMM U3MEPEHUA (KMAoMeTpamu, MeTpamu M NPoYMMM eaAMHULAMM U3MEPEHUA mncxods U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, Ha npoAyKTbl NWTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuos, MO WUCTEeYeHUM KoToporo ToBap (paboTa) cuuTaeTcs
HENPUroAHbIM A8 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxka ToBapa (BbiNo/sHEHME paboTbl) MO MCTEYEHUN YCTAHOB/IEHHONO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuoa, B TeYEHME KOTOPOro B caydae obHapyxkeHus B ToBape (paboTe) HegocTaTKa WM3roTOBUTESb
(McnonHuTenb), npoaasel, YNOJHOMOYEHHAA OPraHM3auMa MAN YNOAHOMOYEHHbIW UHAMBUAYANbHbIN
npegnpuvHMmaTenb, MMnoptep o06A3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHble
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTen, BnpaBe nNpuHATbL 00M3aTeNbCTBO B  OTHOWIEHWMM HEAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIHOINO CpPoKa (AonoNHUTeNbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Copep:kaHue AOMONHWUTENBHOTO 06fA3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK  OCYyLLeCTBNAEHMS noTpebuTenem npaB Mo Takomy 06s3aTesbCcTBy
onpeaensoTca U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMIMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTE/IeM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CopeprkaHue gononHUTeNbHOro 06s3aTtenbCcTBa NPoAaBLa, CPOK AeCTBMA TaKoro 0b6a3aTenbcTsa
M NOpAAOK OCYLLECTB/eHUA notTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenatoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKOoro
obcnykuBaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMO/Ib30BaHUA TOBapa B TeYeHWe ero Cpoka
CAy»Kbbl. A 3TOM Uenn U3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHM3aLMM B HEOBXOAMMbBIX AN PEMOHTa U
TEeXHUYECKOro o6cayXuBaHMA obbemMe W acCOPTUMEHTe 3anacHbIX YacTeld B TeyeHMe CpoKa
Npou3BoACTBa TOBapa W NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT Co AHA nepeaayn ToBapa notpeburento.

CraTtba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npy OBbIYHBIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln BesonaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»KatloLLen cpeabl, a TaKKe He NPUUMHAN Bpea MMYLLECTBY NoTpebutensa. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HU U 340POBbLA
notpebuTtens, OKpyXalwwel cpedbl, a TaKXKe MNpenoTBpalleHne MPUUYMHEHMA Bpeda WMYLLEecTBy
notpebutens, ABnsoTcA 06A3aTe/IbHLIMU M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) ob6s3aH obecneymnBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN KU3HM, 300POBbID  WAM  UMYLLECTBY noTpebutens BcneacTBUe
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), NOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30MacHOCTM  WUCMoOJAIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YyTUAM3ALMM Heobxoaumo cobnogaTb cneumanbHble npasuaa (fanee - npasuna),
M3roToBUTE/Ib (MCMONHUTENDL) 0653aH yKas3aTb 3T MpaBWa B COMPOBOAMTE/IbHOW AOKYMEHTAUMU HA
ToBap (paboTy, ycayry), Ha 3TUKETKE, MAaPKUPOBKOM MM MHBIM cnocobom, a npogasel, (McnoiHUTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 4o CBeAeHUA NoTpebutens.
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4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecrneunBatome nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy»Katowen cpeapl U NpeLoTBpalLEHME MPUUYMHEHUA Bpeaa MMYLLECTBY NOTpebuTensa, cCOOTBETCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpPeboBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopaake, NpeaycMoTPeHHOM 3aKOHOM U MHbIMM MPaBOBbIMM aKTaMMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxka ToBapa (BbiNnosiHEHME paboTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/ae MMMNOPTHOrO TOBapa, COAepXKaliero
MHPOPMAUMIO, 33 PACMPOCTPAHEHME KOTOPOW NpeaycMOTPeHa agMUHWUCTPATMBHAA WM YrofIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan ycTaHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET UAM MOMKET
NMPUYUHUTD BPEes, KM3HWU, 300P0BbI0 M MMYLLECTBY MOTPEBbUTENs, OKPYXalolen cpede, U3rotosuTe b
(vcnonHuTens, npoaasel) 06A3aH He3ameaMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYUH Bpeda, a B HEOOX0AUMbIX CAy4asax NPUHATb Mepbl MO U3BATUIO ero n3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOTOBUTEb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHON BNAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (uan) oT noTtpebutens uau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTene, NPoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HEeobXoAMMOM U  [OOCTOBEpPHOM
nHpopmaummn 06 msrotoBuTene (McnosHUTENE, NPoAABLE), pexkume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenei Npu 3aKkAOYEHUM A0rOBOPOB KYMAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMW B OTAE/bHbIX cdepax 0b6CAyKUBAHMSA
notpebutenein, Ha PycCKOM si3blKe, a AOMOJNHUTENLHO, MO YCMOTPEHMUIO U3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuitickon Pepepaumm U PoOAHbIX A3blKax
HapogoB Poccuiickot Pepepaunu.

3. YNo/sHOMOYEeHHas OpraHu3aumsa MAM YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpegnpuHUMmaTesb
no TpeboBaHWO noTpebuTena o6sA3aHbl MNPeAOCTaBUTb MOATBEPNKAEHME CBOWUX MOJSIHOMOYMIA,
BbITEKAIOLLMX M3 3aKO4EHHOIO MMM A0roBOPaA C U3roTOBUTENIEM (MPOLABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100024
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095&dst=100443
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100041
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100062
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100042
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100014

CrtaTtba 9. UHdopmauma 06 usrotosutene (McnonHutene, npoaasLe, BAageble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BeCTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasmelLaeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npogasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPebUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HanmMeHOBaHWUU
3aperncTpPUpPOoBaBLLErO €ro opraHa.

M3rotoBuTens (npogaseu) o6s3aH [oBecTM A0 CBedeHMs noTpebuTtens ¢upmeHHoe
HaMmeHoBaHMEe (HaMMeHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHoOe HaMMmeHOBaHUE (HaMMeHOBaHME), MECTO HaxoxaeHus (aapec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIN PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumnm Gp1M3MUYeckoro MLa B KayecTse UHAMBUAYANbHOrO NpeanpuHumaTens).
YNonAHOMOYEHHasA opraHM3aumsa UAKU YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTENb Bnpase
[OBECTM A0 cBeAeHuA noTpebutenein MHPopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuio ob mM3rotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH AoBecTM A0 cBedeHUsa noTpebutenein MHpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HanmeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peX1UM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), roCyAapCTBEHHbIA PErucTpaumMoHHbIA HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GrU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHUmMaTens), a
TaKKe 06 MMEeWMXCA M3MEHEHUAX B yKasaHHOW MHpopmauuwn. Bnageneu arperatopa AoBOAMT OO0
cBegeHun notpebutenen wmHpopmaumio o cebe M npogasBue (McnonHWTene) nocpeacTsom ee
pa3sMelLeHns Ha CBOMX caiTe M (MaM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UuTepHeT". MHdOopMaLmio 0 NpoaasLe (MCNONHUTENE) BNadeeL, arperatopa Bnpase A0BECTU 40
cBefleHna noTpebuTenein NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Mnnm) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiIkM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHUTeNb) 06A3aH NpPeaoCTaBUTb BNAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTu "WHTepHeT" (npu ero Hannumm)
OOCTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMEe OZLHOTo
paboyero AHA C MOMEHTA BHECEHWA B Hee WM3MEHeHUI coobwuTb BAagenbly arperatopa o6 3Tux
U3MEHEHMAX U Pa3MecTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MnTepHeT" (npu ero Hannunn). Bnagenew arperatopa 06s3aH BHECTM 3TN M3MEHEHUSA B MHPOPMALUIO O
npoZasue (MCnonHUTeNe) B TeYeHMEe OAHOTO paboyero AHsA, eCaun pasmellLeHne yKasaHHoW MHpopmaumum
OCYLLECTB/ISIETCA Ha CaiTe BAagesbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaLMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
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(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHMa noTpebutensa AonKHa 6biTb AoBedeHa WMHGOPMaUMA O BUAE AEATENbHOCTU W3rOTOBUTENSN
(ucnonHuTena, npoaasla), HOMepe AULEH3UM M (MAKN) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeauTaLumm, CpoKax AeNCTBMA YKa3aHHbIX NULEH3UN U (M1KM) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble IULLEH3UIO U (M1N) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npesycmoTpeHHaa nyHKTammn 1 n 2 HacToAWel cTaTbM, AO/KHa BbITb AoBeaeHa
00 cBeAeHua noTpebuTeneir TaKkKe MNPU OCYLLECTBAEHMM TOProsan, ObITOBOTO WM WHbIX BWAO0B
0b6CcNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IN  TOproBns, ObITOBOE M MWHble BUAbI 06CAYXKMBaHWMA MOTPebUTeNel OCYLLECTBAAIOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHuWsA Npogasua (McnonxHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXxoAMMYI0O W AOCTOBEpPHYD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMmn Ao noTpebutena yctaHasauatoTca [pasutenbctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPsAAKE A0KHA COAepKaThb:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAM WHOE YCTaHOB/JEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TeXHUYECKOM PeryivpoBaHUMM U cBugeTenbcTeylowee o6 ob6asaTenbHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHUS CBEAEHMA O COCTaBe (B TOM YMC/e HaMMeHOBaHWE WCMOJIb30BAHHbIX B MpoLlecce
N3roToBJEHMA NPOAYKTOB NUTAHNA NULLEBLIX A06aBOK, BUOIOTMYECKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAWYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXXEHEPHO-
MOAUDULMPOBAHHbIX OPraHU3MOB, B C/y4ae, €CM COAEPrKaHMEe YKA3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocCTaBnsieT bosiee AeBATU AECATbIX MPOLEHTa), NMULEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTaHKA, O cnocobax N3roToBieHMA roToBbIX 6104, Bece
(obbeme), gaTe M MecTe M3rOTOB/AEHMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTaHWA, a TaKXkKe
CBEAEHMA O MNPOTMBOMOKA3aHMAX A4 WX NPUMEHEHWA NpU OTAeNbHbIX 3abosieBaHMAX. MepeuyeHb
ToBapoB (pabot, ycayr), MHOpMaLMA O KOTOPbIX AO/KHA COAEeprKaTb MPOTMBOMOKA3aHMA A1A WX
NPMMEHEHMA NPU OTAENbHbIX 3ab0NeBaHUAX, yTBep:KaaeTca [pasuTenbcTeom Poccuiickoit ®eaepaunm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeteHus Toeapos (paboT, ycayr), B TOM 4yucne npu onnarte
TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems Mocse MX nepesayn (BbINOJIHEHWUS, OKasaHUs)
notpebuTtento, NOMHy CymMmy, MoAfexallyto BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMb;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuaa u ycnosus apdeKTMBHOro M 6e30nacHOro NCnosIb30BaHWA ToBapoB (paboT, ycayr);
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nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoM UHOOPMauMM  onpeseseHO B COOTBETCTBMM C  33aKOHOAATeNbCTBOM 00
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYeCcKoN 3PPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb A/1A KM3HU, 340POBbSA U MMYLLECTBA NOTPebuTens mam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaumeHOBaHMe) W3roToBuUTeNd
(ucnonHuTena, npoaasua), YNONHOMOYEHHOW OpraHM3aumnm aM ynoaHOMOYEHHOTO0 UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM TOBapOB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycayry), u
MHOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHWE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucno/ib3oBaHue GpoHorpamm Npu oKasaHUM passeKaTebHbIX YCAYT UCNONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento goMKHa bbiTb NpeaocTaBieHa MHPopmaums ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT1. 10 BHOCATCA M3meHeHMA (3 o1 28.12.2024 N 546-D3).

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTOsLLElM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NpeAcTaB/AeTcA B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKOHOZaTenbCTBOM Poccuitckoit Pepepaumm o
TEXHUYECKOM PEryanpoBaHnn, 1 BKAOYAET B cebA cBefeHMA O HOMepPe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeiCcTBUA U 06 opraHn3aLmm, ero BblAaBLUIeN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHsetca n. 4 (d3 ot 28.12.2024 N 546-D3).

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexknm pa6OTbI rocyaapcCrtBeHHbIX, MYHNUWMNA/IbHbIX opransau,Mﬁ TOprosnu, 6bITOBOIO M UHbIX
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BMA0B 06CNYyXMBaHMA NoTpebuTenelt ycTtaHaBAMBAETCA MO PELUEHNIO COOTBETCTBEHHO MCMOMHUTENbHbIX
opraHoB cyb6bekToB Poccuiickoit Pegepaumm 1 opraHoB MECTHOTO CamoynpaBaeHus.
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AeATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxnum paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA NnoTpebuteneit U A0KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLUaA, Blajenbla arperaropa)
3a HeHag exalyo nHpopmauumio o ToBape (paborte, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb NpwU
3aK/lo4YeHnMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYUHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHMEM OT 3aK0YeHUs
[0roBopa, a ecNn AOrOBOP 3aKAHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa ynjiadyeHHOM 33 TOBap CYMMbl M BO3MELLEHMA APYIrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnoJiHeHWA Jorosopa noTpebuTenb 06A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, eCY 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnosHuTen o).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTento MOAHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbm 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAOoCTAaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HErO Takon MHOpMaL MK,

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUMBLIWI NOTPeObUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (UCNofHUTENE), Ha OCHOBaHUKW KOTOPOM noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAAaXW ([OroBop BO3ME3AHOrO OKasaHUA yCayr) ¢ npogaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUN.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/AOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayrn) HeHaanexKallero Kayectsa M obmeHa HemnpoAOBONbCTBEHHOro ToBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NpenocTaB/iieHMa eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3mMeHseT MHPopmauuio o ToBape (ycayre), npenocTaBieHHYo
NpoAaBUOM (MCMONHUTENEM) U COAepXKallyloca B MPeAsoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaABMTb TpeboBaHWe K BAadenbly arperatopa O BO3BpaTe CyMMbl
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npousseieHHON MM NpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CYMMY MOJIYYEHHOM UM NpefBapuTeNbHOW onnaTtbl ToBapa (ycnyrn) B TedeHWe AecATU KaneHaapHbIX
OHel co AHA npeabsBAeHUA noTpebuTenem Takoro TpeboBaHMA MNPU OAHOBPEMEHHOM HaANYUK
cneayrowmx yc/ioBUN:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro notpebutenem BHeCeHa npeaBapuTenbHasa oniata Ha
6aHKOBCKMIM cYeT Bade bla arperatopa, He nepeaaH notpebuTento B CPpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npogaxkn (4oroBopa BO3ME3ZHOTO OKasaHusA YCAyr) B CBA3M C HapylleHWem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebuTenb HanpasnseT BfAaJenblly arperatopa MNoATBEpXAeHMe Hanpas/ieHuMA npoaasLly
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb3OBATE/IbCKOrO WAW WHOTO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeLoOMJIEHWe npogasuy (McnonHuTento) o6 oTkase oOT
WCMOJIHEHUA [0roBOpa KyMmAu-Npoaaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCiyr) MoXKeT 6biTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKaszaHHOM B NyHKTe 2.2 HacTosLLeN CTaTby, Baesel, arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CyMMbl MpeaBapuTe/NbHOW onaathl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMMA TaKOro NnoAaresepskaeHua 6bina Hanpas/ieHa BAagesiblLem arperatopa notpebuTento
B TeyeHMe AEeCATM KaneHAapHbIX AHel Co AHA nojyyeHus Bragesnbuem arperatopa TpeboBaHMA O
BO3BpaTe CyMMbl NpeaBapuTenbHol onnatbl ToBapa (ycayru). B cnyyae Hecornacusa notpebutensa c
npeacTaBNeHHbIMM BAafenblem arperatopa [oKasaTeNbCTBaMu MpUHATUA noTpebuTenem ToBapa
(okasaHua ycayrn) noTpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHoOM nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HMU, 340POBbID U UMMyLLecTBY MoTpebutens BCaeacTBUE
HenpeaocTaBNeHMs emy NOJHOW U AOCTOBEPHOM MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpaAKe, MNpeaycCMOTPEeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOLHbIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeageH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHMN NOTpedbuTena O BO3MELWEHUM YObITKOB, MPUUMHEHHbIX
He0CTOBEPHON WAM HeAoCTaTO4YHO MoAHON MHbopmaumen o ToBape (paboTe, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIA O CBOMCTBAxX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTena (MCNONHUTENA, NpoAaBua, YMNO/JHOMOYEHHOWM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHwne npas ﬂOTpe6MTel'IEI7I n3rotosuTeNb (VICI'IOI'IHI/ITe}'Ib, npogasey, ynoJlTHOMO4YeHHaA
opraHunsauuna wnan yI'IOJ'IHOMO‘-IEHHbIVI MHAMBMAyaﬂbeIVI npeanpuHMMaTe b, wvmopTep) HeceT
OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYH 3aKOHOM U JOTOBOPOM.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHMU), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKku (neHn) u Bo3melleHMe Y6bITKOB He 0CBOHOXKAAT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumio UAM YNoAHOMOYEHHOTO UHANBUAYAbHOMO
npegnpuHMmartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb  (McnonHWMTeNb, nNpogasel,  YNO/JHOMOYEHHass  OpraHusaums  Uau
YNO/NHOMOYEHHbIN WHANBUAYAIbHbIM npeanpuHNUMaTEND, umnopTtep)  ocsBoboxaaetca  oOT
OTBETCTBEHHOCTM 33 HEUCMNOJHeHWe 06A3aTENbCTB UM 33 HeHaZ/exalee NcnofHeHne 06A3aTenbCTs,
€C/IN JOKAXKeT, YTO HeucrnosHeHWe 06A3aTenbCTB UAM MX HEeHaa/exKallee WCMOJIHEHWME MPOU30LLA0
BCNeACTBUE HEMPEOAOIMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutens ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWUIO  M3roToBUTENEeM  (MCMOAHWUTENEeM,  MpPOAABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLLMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHosneHne KC PO ot
26.12.2024 N 59-1.

6. MNpu yoosneTBOpeHUM cynsom TpeboBaHMI MOTPebuTens, YCTAaHOBEHHbIX 3aKOHOM, cyj,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAABLA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MPEeANnpUHUMMATENS, WMNOPTEpPA) 3a HecobsogeHue B
[06poBOSILHOM MopsAKe yaoBAeTBOpeHUs TpeboBaHui noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYyA,0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aaBneHMem B 3aluTy npas I'IOTpE6MTe!'IF| BbICTYyNnakoT O6LU,€CTB€HHbIe O6'bep,MHeHMﬂ
I'IOTpE6VIT€/'I€I71 (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAarnTCcAa yYKadaHHbIM O6'be,EI,VIHEHMFIM (MX accoumaumnam, COP03aM)
WA opraHam.

Cratba 14. UmyuiecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUUUHEHHbIW BCAeaCTBUE HeAO0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID WAW  UMyLLEcTBy noTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayrm),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpena, NMPUYMHEHHOro BC/eACTBME HEeLOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTca 3a No6bIM NOTEPNEBLUMM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bped, NPWYMHEHHbIN XW3HM, 340POBbID WM UMyllecTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CAN Bpea MPUYMHEH B TeYeHMe YCTaHOBAEHHOrO CPOKa CAy»Kbbl AWM CpOKa rogHOCTU
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ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTb 5 HactoAwero 3akoHa CpPOK cAyKObl MAW CPOK FOAHOCTM, HO OH HEe YCTaHOBAEH, Anbo
notpebutento He Hbla NPeaoCTaBneHA MOAHaA U A0CTOBEpHAa MHPOPMaLMA O CPOKe CAyXKObl uau
cpoKke rogHocTn, nmbo noTpebutenc He 6bla1 NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBMAX NO
NCTEYEHMWN CPOKA CAYKObI MAM CpOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB npeacTaBaseT
OMACHOCTb ANS KU3HW W 340pOBbA, Bpesd MNOA/JEKUT BO3MELLEHWUIO HE3AaBUMCMMO OT BPEMEHU €ero
NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAwWwero 3aKoHa U3roToBUTENb (MCNONHUTENL) HE
YCTaHOBW/ HA ToBap (paboTy) CpPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/lyYae ero NPUYNHEHUA B
TeYeHWe [ecaTM NeT Co AHA nepepaun ToBapa (paboTbl) noTpebuTento, a eciuM geHb nepesayu
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3roTOB/NEHMA TOBapa (OKOHYAHMA BbINOAHEHUA pPaboTbl).

Bpea, NpuUUYMHEHHbI BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHWNIO NPOAABLLOM UK
M3roToBMTE/IeM TOBapa Nno Bbibopy noTepnesLiero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCNONHUTENEM.

4. WU3rotosutenb (MCI'IOHHVITenb) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpM‘-IMHEHHbIVI KU3HU,
340pOBbIO N NMYLLECTBY I'IOTpE6MTEI'Iﬂ B CBA3UN C UCNOJIb30OBaHNEM MaTePUNaAnNos, OGOpyAOBaHMH,
UHCTPYMEHTOB U WHbIX CPeAacTs, HeO6XOAMMbIX ana npowmssoactBa TOBApOB (BbII'IO!'IHEHMFI pa60T,
OKa3aHwunA ycnyr), HE3aBUCUMO OT TOTro, NO3BOJIAN YPOBEHb HAYy4YHbIX N TEXHNYECKUX 3HaHWI BbIABUTb UX
ocobble cBOMCTBA WU HET.

5. U3rotoButens (McnonHuTenb, npogasel) 0cBo60MXKAaeTCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
YTO Bped NPUYMHEH BCNEACTBME HENPEOAOIMMON CUIIbl MAKN HApYLLEHNA NoTpebuTesiem yCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopasbHblit  Bpead, MNPUYMHEHHbLIM NOTPebUTento BCAEACTBME HAPYLIEHUA W3roTOoBUTENEM
(McnonHuTenem,  NpPoAaBUOM,  YNOJAHOMOYEHHOW  OpraHusaumerr  UMAM  YNOJAHOMOYEHHbIM
WHOMBUAYANbHLIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) MpaB noTpebutens, npeayCMOTPEHHbIX
3aKOHAMW W NPaBOBbIMM aKTammu Poccuitickolt deaepauunun, peryavpyolmMmm OTHOWEHUAa B obnactu
3alWMTbl NpaB NoTpebutenen, NOANEKUT KOMMNEHCALMM NPUYUHUTENEM BPeaa MPU HAUYUU €ro BUHBI.
Pasmep KomneHcauMn MOpasbHOro Bpeaa onpeaenaercs CyA0M U He 3aBUCUT OT pa3mepa Bo3MelLeHun
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrtsnaeTca HEe3aBUCUMO oT BO3MeLleHNA
nmyuieCTteBeHHOro speaa M NoHeCeHHbIX I'IOTpEGVITe.ﬂeM yﬁbITKOB.

Cratba 16. Heponyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Haslaraemble HA NPoAaBLA (UCNONHUTENA, BhagesibLa arperatopa)

(8 peq. PepgepanbHoro sakoHa ot 01.05.2022 N 135-93)
1. HeponycTUmbiMM YCNOBMAMW [0rOBOPa, YLWEMIAWMMM nNpaBa noTtpebutens, asaatoTca

yCNnoBunA, KOTOpblie HapywatloT npasBuaa, yCTaHOB/NIEHHbIE MeXAYHapPOAHbIMKN OOFOBOPaMMU Poccuiickoi
d>ep,epau,mm, HaCTOAWMM 3aKOHOM, 3aKOHaMKU W NMPUHNMaeMbiIMMN B COOTBETCTBUN C HUMU HUHbIMU
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HOPMaTMBHbIMM NPABOBbIMMK akTamu Poccuiickoin degepaunn, peryampyowmmm oTHoWeHNa B obaactu
3aWmThl NpasB notpebuTteneit. HegonyctMmble yCcioBUA AOrOBOpPa, YWeEMAsAOLWMe nNpaBa notpebutens,
HUYTOMKHbI.

Ecnun BKAOYEHME B AOTOBOP YC/AOBUI, YILEMAAIOWMX NPaBa NOTpebuTend, NoBAEKNO NPUYMHEHUE
yBbITKOB MOTpPebuTento, oHM NoAJMeXxKaT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNaZleNIbLIEM arperatopa) B NosIHOM o6beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MELLEHUU YBbLITKOB MNOANEXUT YAOBMETBOPEHUIOD B TeyeHue
OecATU AHel Co AHA ero npeabaBAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLIME NepedYeHb HeA0oNYyCTUMBbIX
YCNOBUIA [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aK10YEeHHbIX 40roBOPOB.

2. K He,onyCTMMbIM YC/IOBUAM A0roBOpPa, YLLEM/IAOWMM Npasa notpebuTens, OTHOCATCA:

1) ycnosua, KOTOpble NPeAOCTaBAAT NPOoAaBLy (M3rOTOBUTENO, CMIOAHUTENIO, YNOJHOMOYEHHOM
opraHM3aumMm UAK YNosHOMOYEHHOMY UHAMBUAYANbHOMY NpeAnpuHUMaTENto, UMNOPTEPY, BAaaenbLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMO/HEHWA 06s3aTenbcTsa MAM OAHOCTOPOHHee
M3MeHeHue ycnosuii 0b6a3aTenbCcTBa (NpeameTa, LieHbl, CPOKa M MHbIX COrNacoBaHHbIX C NoTpebutenem
YCNOBUIA), 3a WCKAOYEHMEM C/lydaeB, €CNM 3aKOHOM WAU WMHbIM HOPMAaTMBHbIM MNPAaBOBbIM aKTOM
Poccuiickolt deaepaumm npeaycmoTpeHa BO3MOXHOCTb NpeocTaBAeHna AOr0BOPOM TaKoro npasa;

2) ycnosuA, KOTOpble OrpaHMYMBAlOT NpaBo noTpebutena Ha cBobOgHbIN  BblIGOP
TepPPUTOPUANbHON NOACYLAHOCTU CMOPOB, NPeAyCMOTPEHHbIM NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBus, KOTOpble YCTaHaBAMBAKOT AAA MoTpebutens wrpadHble CaHKUUM WAU  UHble
o06A3aHHOCTKN, npenaTcTByloWwMe CBOOOAHOW peanus3aumm MpasBa, YCTAaHOBAEHHOrO cTaTbel 32
HacToALLero 3aKoHa;

4) ycnosua, KOTopblie NCKAKYAKT UK OrpaHNYnNBaAOT OTBETCTBEHHOCTb NpPOAaBLUa (VI3I'OTOBMTEJ'IF|,
UCNONHUTENA, YI'IOJ'IHOMO‘-IeHHOﬁ OopraHnsauunun nnn YNO/THOMOYEHHOTIO nHOnBMAyaabHOro
npegnpunHnMmartena, UMnopTepa, Badenbla arperaTopa) 3a HeucnosHeHune Wanm HeHaanexallee
NcnosHeHne 0b6A3aTeNnbCTB No OCHOBaAHUMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YCNOBAMBAKOT nNpuobpeTeHMe oaHUX ToBapoB (pabot, ycayr)
06s3aTeNbHbIM MpUobpeTeEHMEM WHbBIX TOBApOB (paboT, ycayr), B TOM uuc/ie MpeaycMaTpuBatoT
06s3aTe/IbHOE 3aK/II0YEHME UHbIX LOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) yCnoBuaAa, KOTOpblie npeaycmatpuBaroT BbINOJHEHUE OONONTHUTE/IbHDIX pa60T (0Ka3aHI/Ie
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nonyyeHunAa cornacuma I'IOTpEGMTEIIFI;

7) ycnoBws, KOTopble OrPaHUYMBAIOT YCTaHOB/MEHHOe cTaTbelt 16.1 HacTosuwero 3akoHa NpaBo
notpebuTena Ha Bbibop cnocoba 1 Gopmbl onnaThl ToBapoB (paboT, ycayr);

8) ycnosua, KoTopble cogepykaT OCHOBaHMA AOCPOUYHOrO PAaCTOPKEHUA A0roBopa no TpeboBaHuUo
npogasua (McCnonHWTeNs, BAadenbLa arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBwus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOM HeYCTOMKY;

10) ycnoBusa, KOTOpble OrpaHMYMBAlOT MpaBo BbiboOpa BUAa TpeboBaHWUM, MpPesyCMOTPEHHbIX
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nyHKTomMm 1 ctatbM 18 u nyHKTOM 1 cTaTbM 29 HacToAllero 3aKoHa, KoTopble MOryT ObiTb NpeabaBAeHbl
npoaasuy (M3roToBUTEN0, WUCMONAHUTEND, YNONHOMOYEHHOM OpraHU3auMM MW YNoJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPEeANnpUHMMATEN0, MMMOPTEPY) NpU npogaxe ToBapoB (BbINOJHEHUKM paborT,
OKa3aHWK yCAyr) HeHaAeXKallero KayecTBa;

11) ycnosuA, KoTopble YyCTaHaBAMBAlOT 0b6A3aTeNbHbIA A0CYAebHbIM NOpAAOK PacCMOTPeHUs
CNOPOB, EC/IN TAaKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble YCTaHaBAMBAKOT ANA NOTpebutena o0683aHHOCTb MO  A0Ka3biBaHMIO
onpeaeneHHblx 06CTOATENbCTB, 6Opemsa AO0KasbiBaHWA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLWMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPeHUe TpeboBaHU noTpebuTenel B OTHOLWEHUM TOBapOB
(paboT, ycnyr) ¢ HegocTaTKamu B 3aBUCMMOCTb OT YC/IOBWIA, HE CBA3AHHbIX C HEAOCTaTKaMW TOBAapOB
(pabor, ycnyr);

15) uHble ycnosus, Hapylaloole NpaBuaa, YCTAHOB/IEHHbIE MEXAYHAapOAHbIMW A0roBOpamMu
Poccuiickolt ®esepaumn, HacToALWMM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
WMHbIMU HOPMaTUBHbIMW NPaBOBbIMM aKTamun Poccuitickoit depepaumu, peryampyowmmm OTHOWEHWA B
061acTv 3alWmMTbl NpaB NoTpebuTtenei.

3. Mpopasel, (McnonHWUTENb, Bnafenel, arperatopa) He BrnpaBe OTKa3biBaTb B 3aK/AHOYEHUM,
MCNONHEHUN A0roBOpa, HanpasAeHHOro Ha npuobpeTeHrne oaHUX ToBapoB (paboT, ycayr), No npuumHe
OTKasza notpebutena B nNpuOBPEeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
noTtpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop TOBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B NoIHOM obbeme.

3anpelaeTca yaosneTsopeHme TpeboBaHU NoTpebutenelt B oTHOLEHUM ToBapoB (paborT, ycayr)
C HeJoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YCJ/IOBUI, He CBA3aHHbIX C HeAoCTaTKamMuM ToBapoB (pabor,

ycayr).

3anpelyaeTca OTKas B 3aKNHOYEHUW 4OrOBOPa M BO BHECEHUM M3MEHEHMI B JOrOBOP B Cayyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUIEeMAAoLWMe Npasa
noTpebutens, B LENAX UCKAOYEHUA TakNX yCNoBUid. Mpn npegbasaeHmmn notpebutenem TpebosaHmna ob
WCK/IOYEHNN M3 O0roBOpa HeAOoMyCTMMBbIX YC/NOBMI [OOroBOpa, YLWEeMAAWMX npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKMUT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
ob6s3aTeNbHbIM  M3BeweHMem noTpebuTens o0  pesynbTatax  PAcCMOTPEHMA M MPUHATOM
MOTMBMPOBAHHOM pPeLIeHUN NO CyLLECTBY YKazaHHOro TpebosaHusa.

I'Ipop,aBeu, (VICI'IOI']HVITe}'lb, Bnagene arperaTopa) HE BNpase 6es nonyyeHunAa cornacua
I'IOTpE6VITe.ﬂ’r'I BbIMO/IHATbL OONO/IHUTENIbHbIE pa60Tb| (OKaSbIBaTb AOMNOJ/ITHUTENbHbIE ycner) 3a naary.
nOTp86I/ITEI'Ib BrnpaBe OTKa3aTbCA OT ONIaTbl TAKUX paGOT (ycnyr), a ecqin OHM onnadvdeHbl, Bnpase
I'IOTpE6OBaTb OT npoaasua (I/ICI']OI'IHVITeﬂ‘r'I, Bnagenbua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbI.

Cornacve noTpedbutens Ha BbINOJAHEHWE AOMOJHUTENbHbIX PAaboT (OKasaHMe AOMOJHUTENbHbIX
ycayr) 3a nnaty odopmaseTca NpoAaBuom (MCMoONHWUTENEM, Bnaje/bLem arperatopa) B8 NUCbMEHHOM
dopme, ecnm MHoe He NpeaycCMOTPeHO 3aKkoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MuMe TaKoro coriacusa Uau
ob6CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npogasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCnNonHUTeNb, BRagenel, arperatopa) He BrnpaBe OTKasbiBaTb noTpebutenio B
3aKNOYEHUM, WUCNOJIHEHWUU, U3MEHEHUM WM PACTOPXKEHUM [Orosopa C noTpebutenem B CBA3U C
OTKa3oM noTpebuTens npenocTaBuUTb MepPCOHa/bHble AaHHble, 33 MWCK/OYEHMEM C/lyYyaeB, ecau
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06a3aHHOCTL npeaocrtaB/sieHNA TaKuUX AdaHHbIX NpeayCcMOTpeHa 3aKOHOAaTe/1bCTBOM Poccuiickoi
d>e,u,epau,mm UM HenocpeacrtBeHHO CBA3aHa C UCNOJIHEHMEM A0rosopa C I'IOTpE6VITe}1€‘M.

Mpu npeabsasneHUn notpebutenem TpeboBaHMA 0 NPeAOCTaBAEHNUU NHPOPMALIMN O KOHKPETHbIX
NPUYMHAX W MNPaABOBbIX OCHOBAHUAX, OMNPEAEeNALNX HEBO3MOMHOCTb 3aKNOUYEHWUs, WUCNOJHEHUS,
M3MEHEHMA AN PaCTOPXKeHMA Aorosopa 6e3 npeaocTaB/ieHUA NepCcoHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMeHTa) npoaasel, (UCNoOAHUTENb, BRagenel,
arperatopa) AoNXeH NPefoCTaBUTb TakKylo MHPOPMALIMIO B TEYEHME CEMU AHEN CO AHA NpeabABaeHUs
yKasaHHoro TpeboBaHuA.

Mpoaasel, (UcnosHUTENb, BNagenel, arperatopa) npeaocrasnseT MHpopmauuio notpebutento B
TOo dopme, B KOTOpOK NpeabAsneHo TpeboBaHWe NoTpebutena o npenocTaBieHUU UHboOPMaUUKU O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPeAeNAlWMUX HEBO3MOXKHOCTb 3aKaloueHus,
WCNONHEHWNA, N3MEHEHMA WU PaCTOPXKeHMs Jorosopa 6e3 npegocTaB/ieHUs NEPCOHaNbHbIX AaHHbIX,
€C/IM MHOEe He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabasneHnn notpebutenem TpeboBaHUA 0 NPeaoCTaBAeHUM MHGOPMALMM O KOHKPETHBbIX
nMpMYMHaxX WM MPaBOBbIX OCHOBAHMUAX, OMNPEAEeNAlWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WUCMNOHEHUA,
M3MEHEHMA NN pacTopXeHus aorosopa 6e3 npegoctaBneHUsA NEPCOHabHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLuma AoXKHa 6bITb NpeaocTaBieHa He3aMeaINTENbHO.

CtaTtba 16.1. ®opmbl U NOPAAOK ONAATbl NPU NpoAaXke TOBapoB (BbiNOAHEeHUU PaboT, OKasaHUM
yeayr)

(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajenel, arperatopa B C/Ay4ae MCMNONb30BaHUA B CBOEW
AeATeNbHOCTM Ha/MYHbIX pPacyeToB C noTpebutenem) obasaH obecneyntTb BO3MOMKHOCTb OMAATHI
ToBapoB (paboT, ycayr) NyTem MCMONAb30BaHUA HAUMOHANbHbIX MAATEXKHbIX WHCTPYMEHTOB, a TaKKe
Ha/ZIMYHbIX PacyeToB No BbIbOpy NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0653aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycnyr) ¢ MCno/sb30BaHUEM
HAUMOHANbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKaX HaLIMOHaﬂbHO[;I CUCTEMDbI NNIATEXHbIX KapT
pacnpocTpaHseTca Ha npoaaBua (MCNoNHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNIA KaneHaapHblA rog
npesblWaeT ABa4LATb MUAJIMOHOB pybael.
(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsiatbl TOoBapoB (paboT, yciyr) HaxoaAuTcA B MecTe, rAe He NpeaoCcTaBaAsfoTCsa YCayrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WU (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboxpaaetca oT 06Aa3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOXHOCTb onnaTbl ToBapoB (pabor,
YCAYr) C UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocsoboxaaerca OT 06a3aHHOCTM o6ecrneynTb BO3MOMKHOCTb OMnaTbl TOBapoB C
MCMNO/Ib30BaHNEM HALMOHANbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOmM O6bEKTe, BblpydKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaBASET MEHee MATU MMW/IMOHOB pybneit 3a npealecTsyoumii
KaneHaapHbIN roa,

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, yc/nyr) MOXKeT NPou3BOAMTLCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHuTens) nyTem pacyeToB Yepes CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHOo
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deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTamu Poccuiickoit Peaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaAMYHbIMKU AEHEXHbIMU CpeacTBamM 06s3aTenbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) AMbo nnaTeKHOMY areHTy (cybareHTy), ocyliecTBasAloWemMy
OEATENbHOCTb NO NPUEMY NAaTeXKe GU3NYECKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga NpeaoCTaBAseMbIX noTpebuTenem
Ha/IMYHBIX AeHEeXHbIX cpeacTB 6e3 OoTKPbITUA BaHKOBCKOro cyeTa ob6A3aTenbcTBa notpebutens nepes
NpoAaBuom (McnonHWUTEeNEM) NO onsiaTe TOBapOB (paboT, ycayr) cUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX AEHEMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebuTeNnem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo 6aHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), ocyLLecTBASIOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCcTBOM Poccuiickolt depepaumm O HauMOHa/bHOM
NAaTeXXHoW cucTeme.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa noTpebuTtena nepen NpPoAaBLOM (MCNOAHUTENEeM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUs 06CNyKMBaloLel
noTpebuTena KpeanTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (pabot, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLleHo yCTaHaB/AMBaTb B
OTHOLUEHMM OAHOro BMAa TOBapoB (paboT, ycnyr) pas/nyHble LieHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnathl NOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HainUHbIX pacyeTos.

5. Mpopasel, (MCNONHMTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NOTpPebutens ybbiTKM,
BbI3BaHHble HapyweHnem TpeboBaHUI NyHKTa 1 HacToALLen CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebutenei

1. 3awmTa npas noTpebuTenei ocyLwecTBaAAETCA CYyAO0M.

3awmta npaB  notpebutenei  ycayr, OKasbiBaembiXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notTpebutenein GMHaHCOBbIX YCAYr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBaeHbl Mo BbIGOPY MCTUA B cy4 NO
MmecTy:

HaXoxXaeHunAa opraHmn3aunun, a eCam OTBETYHNKOM ABNAETCA VIH,EI,VIBMp,yaﬂbeIﬁ npegnpuHmMmatenso, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aK/1l04EeHUA A NCNONTHEHUA O0roBoOpa.

ECM UCK K opraHM3aumm BbITEKAeT M3 AeATeslbHOCTM ee duaMana MAM NPeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO WCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
0ocBo6OOXKAAOTCA OT yNaaTbl TOCYAAPCTBEHHOW MOWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.
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(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnydyae obHapy*KeHUs B TOBape HeA0CTaTKOB, €C/IM OHU He Obln OroBOPEHbI
npoAasLLOM, MO CBOeMY BbI6GOpY BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbLleHunA I'IOKVI'IHOVI LEeHbI;

notpeboBaTb He3ameanUTENbHOrO 6GEe3BO3ME34HOr0 YCTPaHEHUA HeAOCTaTKOB TOoBapa WM
BO3MeELLEHMA PacxooB Ha UX UCnpassieHne notpebuTenem nam TPETbUM JIULOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoaasku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOBap cymmbl. Mo TpeboBaHMIO NPoAaBLA U 33 ero cyeT noTpebuTens AO0MKEeH BO3BPATUTb TOBAP C
HegocTaTKaMu.

Mpu 3TOomM noTpebuTenb BnpaBe nNOTpeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYNHEHHDBIX eMY BCAEACTBME MPOLAMKM TOBapa HEHAA/1eXKallero Kavyecrtsa. YObITKM BO3MELLAOTCS B
CPOKM, YCTAHOBJIEHHblE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOrO TOBapa MoTpebuTesb B c/lydyae OOHApYKEHWA B HeM
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa KyMaM-Npoaaxkun u notpebosaTb BO3BpaTa
yniayeHHOM 3a TaKoi ToBap cymmbl nbBo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
MapKu (mogenu, apTuKyfia) WUAM Ha TaKoM Ke ToBap Apyrol Mapku (mogenu, apTukyna) c
COOTBETCTBYIOWMM MEepepacieTom MOKYMNHOW UEHbl B TeYEHWe MNATHAALATU AHEel CO AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOrO CPOKA YyKasaHHble TpeboBaHMA noanexkar
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnX CyYaes:

06Hapy)KEHMG CyWw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MNCNOJ/Ib30BAHUA TOBapa B Te4YeHue Kaxgoro roaa I'apaHTVIl‘;iHOI'O CPOKa B
COBOKYMHOCTH bonee yem TpnALaTb AHEI‘;i Bcnencrene HEOAHOKPATHOrNO yCTpaHEeHUA ero pas/iMYyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetrca [lpasutenbctBom Poccuiickoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpeabABAAlOTCA noTpebutenem
npogasuy /AMb60 YNOAHOMOYEHHOW OpraHM3aumMmM WAW  YNOJHOMOYEHHOMY WHAMBWUAYA/NbHOMY
npeanpuHUMATENtO.

(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabaBUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
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1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENID, UMMNOPTEPY.
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTto npeabaBneHus 3Tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTE/IO WU
MMMOPTEPY TOBAP HEHAA/EXKALLEro KayecTsa M NoTpeboBaTb BO3BpaTa yrnaa4yeHHOM 33 HEro CYMMbI.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe y NOTPebUTENs KaccoBOro WM TOBAPHOMO Yeka AMbBO MHOTO AOKYMEHTa,
yaocToBepaoWwmMX GaKT M yCloBUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUA.

Mpogasel, (n3rotosutens), ynoaHOMOYeHHasn opraHunsauma nnu YNO/NTHOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopTeP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvuMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuUTENb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUMAYANIbHBIA  NpeanpUHUMATEND,
umnopTep 06sA3aHbI NPOBECTM 3KCMEepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAamm 20, 21 un 22 HacTtoAwero 3aKOHA A4NAa Yy4O0BAETBOPEHUA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pe3y/nbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KcnepTu3bl TOBapa YCTAHOBAEHO, YTO €ro HefOCTaTKM BO3HUKAM BCAeAcTBME
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTenb 06583aH BO3MECTUTb
npoaasuy (M3roToBUTENHO), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npegnpuHMMaTrento, MMNoOpTepy pacxodbl Ha NpOBeAEHWEe SKCMepTM3bl, a TaKKe CBA3aHHble C ee
nposefeHMeM pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAM 4O Nepenayy ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWN TOBapa, Ha KOTOpPbIMA YCTaHOB/IEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTENb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpuHMMaTEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €CIN He OOKaXKeT, YTO OHW BO3HMKAW MOC/e nepenauu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem NpasBu UCMO/Ib30BAHUSA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOJNMOW CUNbI.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCOM bosiee NATU KMI0rPaMmOB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BpaT MX NOTPEBUTENO OCYLLEeCTBAAIOTCA CMIamMM M 3a CYeT NpoAaBua
(3rotoBUTENs,  YNONHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WUHAVBUAYANbHOTO
npegnpuHMmartens, umnoprtepa). B cayyae HeMCNOAHEHMA AaHHOM 06A3aHHOCTM, a TaKXKe npu
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OTCYTCTBMM nNpodasua (M3roToBMTENA, YNOAHOMOYEHHOM OpraHuM3auMM WAWM  YNOJHOMOYEHHOrO
WHAMBMAYANbHOIO MNpeanpuHMMaTeNsa, MMMNopTepa) B MecTe HaxoXKAeHusa noTtpebuTtensa AocTaBka U
(unn) BO3BpaAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHM3aumMsa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMmaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua norpebutenem TtpeboBaHUIA B OTHOLWIEHUU HEAOCTaTKOB
ToBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENI0, MUMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPAHTUMHONO CPOKa MM CPOKa FOAHOCTY.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU WU CPOKM FOAHOCTU HE YCTAaHOBJIEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKa3aHHble TPebOBaHUA, eCIM HeLOCTAaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM HEe YCTaHOBEHbI 3aKOHOM WJIM AOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKKe CPOK ero cyxbbl ncumncaseTca co AHA nepesaym Tosapa
noTpebutento, eciM WHoe He MpPeaycMOTPeHo Jorosopom. Ecniv geHb nepegaun  ycTaHOBUTHL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyM/eHMUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickon degepaumm UCXo4a M3 KAMMATMYECKMX YCIOBUIM MeCTa HaxoXKAeHus
nortpebuTenei.

Mpu npoaake ToBapoB no ob6pasLam, Mo NoyTe, a TaKKe B C/YYanX, eCIM MOMEHT 3aKNoUeHMs
[OroBOpa Kynau-npoAa)kM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAaBLad (B 4YacTHOCTW, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAK/IOYEHUU WUAM COOpPKe, B HEM WMEITCA HeLoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPAHEeHWA NPOAABLOM TaKMx 06CTOATENbCTB. ECAM AeHb AOCTaBKY,
YCTaHOBKM, MOAKOYEHMS, COOPKM TOBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAaBLa ObOCTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPebMTENb HE MOXKET MCMNO/Ab30BaTb TOBApP MO HasHAYeHMUIO, ONpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNOUEHMA A0TOBOPa KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTKU TOBapa onpeaendaeTca nepnoaom, NcHUMCnAemMbiMm CO AHA U3FOTOBJIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npuroaeH K MCNnosib30BaHWUIO, WU ,Cl,aTOl‘/‘I, A0 HactynneHumA KOTOpOﬁ TOBap
npurogeH K nCnosib30BaHUIO.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHbIe CPOKWN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWWMNeE n3genna n CoCtaBHble YacCctu
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OCHOBHOTO TOBapa. MapaHTUHbIE CPOKM Ha KOMMJIEKTYIOLWME U34EANS U COCTABHbIE YAaCTU MCYNCAAIOTCS
B TOM e NopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM Ha KOMMNAEKTyloWwMe u34e/Ma W COCTaBHble 4YacTUM ToBapa CYMTAKOTCA
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3aenve, ec/iM MHOe He YCTaHOBJIEHO A0roBopom. B
C/yvyae, ec/iM Ha KOMMAEKTYIoWee Wu3gesne M COCTaBHYH 4YacTb TOBapa B [AOrOBOPE YCTAaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOIKUTENbHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOE u3aesnuve,
noTpebuTenb BnNpase NpeabaABUTb TPeOOBaHMA, CBA3AHHbIE C HEAOCTAaTKaMM KOMIMJIEKTYIOLLEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyXKEeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv NHoe He NpeayCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouwee  uM3genne  YCTaHOBNEH  TapaHTUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMA B OTHOLWEHWM HEeLOCTATKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMJIEKTYHOLWEro
nsaenna obHapyKeHbl B TEYEHWE TapaHTUMHOIO CPOKa Ha 3TO M34e/vMe, He3aBUCMMO OT WUCTeYeHMs
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA A0 cBeAeHua notpebuTensa B MHpopmaLmm
0 TOBape, NpeaocTaBaAeMoin notTpebuTe o B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN 40rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT U HeAoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TAPaHTUMHOIO CPOKa, HO B
npegenax [AByx JieT, noTpebutenb, BnpaBe npeabaBuUTb Npoaasuy (M3roToBuTento) TpeboBaHUS,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecin AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAU
[0 ero nepeaayv notTpebutento Nam nNo NPUYNHaM, BOSHMKLLUMM A0 3TOr0O MOMEHTa.
(n. 5 BBeageH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeNO  (YNONIHOMOYEHHOW OpraHuM3auunm WAM  YNONHOMOYEHHOMY  UHAMBUAYA/IbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpebosaHve o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCn
OOKaXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NOTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT ObiTb NpeabABNEHO, eCiM HeLoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYX JIeT CO AHA nepefjayn ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeYCTAaHOBAEHUA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABajUaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
O6HApYKEHHbI UM HefoCTaTOK TOBapa ABAAETCA HeyCcTpaHUMMbIM, noTpebuTens no csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJAHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) WHble NPeAyCMOTPEHHble MyHKTOm 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
WAN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHUMATENO, UMNOPTepPY) M NoTpeboBaTb BO3BPATa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa M3rotoeutenem (NpogasBuoM, YNONHOMOYEHHOW
opraHusauunen UaM ynoJIHOMOUYEHHbIM MHANBUAYANIbHBIM NpeanpuHUMaTEieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoK YCTpaHeHWs HeJOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOU ¢opme
COrNnaleHnemM CTOPOH, 3TU HeZOoCTaTKM [O/KHbl ObiTb YCTPaHeHbl M3roToBuTenem (NpoAaBuLOM,
YNO/HOMOYEHHON OpraHvsaumein WMAM YNoJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEL/INTE/IbHO, TO €CTb B MUHMMAJIbHBINA CPOK, 0OBEKTUBHO HEOBXOAMMbIA AN WX
YCTPaHeHUsa C y4yeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok yCTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensemblii B NTMCbMEHHOMN Gopme CornalleHnemM CTOPOH, He MOXKET NPEeBbIWaTb COPOK NATb AHEMN.
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B cnyyae, ecnv BO BpemMA yCTPaHEHUA HeL0CTAaTKOB TOBapa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CPOKEe YCTpaHEHWUs HenoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPAHEHMA
HeJO0CTaTKOB TOBApa 3anacHbIX YacTen (geTanei, matepuanos), 060pya0BaHUA NAM NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAaKOM HOBOM CPOKE U He ocBOobOKAatoT OT
OTBETCTBEHHOCTM 33 HAPYLUEHWE CPOKA, ONPEAENEHHOIO COr/lalleHMeM CTOPOH NePBOHAYA/IbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBAPOB AAMUTENBHOMO MO/L30BAaHMA W3rOTOBUTE/b, Mpogasey, anbo
YNO/JIHOMOYEHHAs OpPraHU3aLmsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTENb 0653aHbI
npu npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbI CPOK 6e3Bo3me3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneYnB A0OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ MTE/NIbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHasameaetca MNpasutenbctBom Poccuiickoii epepaumu.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoasaeBaeTcA Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WCMO/b30Ba/sCcA. YKasaHHbIA nepuog UCYUCAAEeTCA CO AHA
obpauleHuna notpebutena c TpeboBaHnem 06 ycTpaHEHMU HeAOCTAaTKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTeNb (NpoAaBel, YNOJHOMOYEHHAn OpraHu3aums
WUAW YNOJIHOMOYEHHbIN WHAMBMAYANbHbIA NpegnpuHUMmaTtenb, Mmnoprtep) obsAsaH NpeaocTaBUTb B
nMcbMeHHo dopme noTpebuTento MHPopmaumilo o aate obpalleHUs notTpebuTtens c TpeboBaHuem ob
YyCTpaHeHUN obBHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepegayn ToBapa notpebutenem ana
yCTpaHeHWA HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3anacHbIX YacTax (4eTansax, matepuanax) U o Aate Bblgaun ToBapa notpebutento no
OKOHYaHWUK YyCTPaHeHUA HeaoCTaTKOB ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHUW HeAOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3aenma uam
COCTABHOM 4YacTM OCHOBHOFO W34enWA, HAa KOTOpble YCTAHOBAEHbI FAapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/IEKTYIOWEEe M34e/IMe AN COCTaBHYIO YaCTb OCHOBHOFO M34eUA YCTaHABAMBAETCA FapaHTUMHbIN
CPOK TOW Ke NpOoAO/IKUTENIBHOCTU, YTO U Ha 3aMEeHeHHble KOMMAEKTYIOLLee U3Ae/Ine UM COCTaBHYHO
YacTb OCHOBHOMO W3A4eNuA, ecin WHOe He NpeaycMOTPEHO [OroBOPOM, W TApPaHTUIAHBIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyxeHua notpebutenem HeAOCTAaTKOB TOBapa M npeabAsieHus TpeboBaHua o
€ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHasA OpraHU3auua WM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMaTeNb, UmnopTep) 06A3aH 3aMEHUTb TaKOM TOBAp B TEYEHME CEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobGXOAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKoro ToBapa MNPoAaBUOM (M3roTOBUTENEM, YNONHOMOYEHHOM
opraHusaumMen WAU YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHUMATENEM, MMMIOPTEPOM) - B
TeyeHuWe ABaALATU AHEN co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnv y npopasua (M3roToBuUTENs, YMNOJHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBMAYANbHOMO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabABaeHns TpeboBaHMA OTCYTCTBYeT
HeobxoAMMbIV AN 3aMeHbl TOBAp, 3aMeHa OO0J/IKHa OblTb NpoBeAeHa B TeyeHWe mecAua CO AHS
npegbaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa W MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa Nog/1eXuT yA0BETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBXOANMbIN A1 oYyepesHON
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[AOCTaBKM COOTBETCTBYIOLIEro TOBapa B 3TU PalioHbl, B C/ly4Yae OTCYTCTBMA y NpoAasua (M3rotosutens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpuHUMaTENS,
nmnopTepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutens npoaasel,
(n3rotoBUTENb NMBO YMNOJHOMOYEHHAA OpraHM3auua WAKM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO MpenoCcTaBUTb NOTPebuTeNnto BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaCMNpPOCTPAHSETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosiwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa A0/1KeH b6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpyn 3ameHe ToBapa rapaHTUWHbLIA CPOK WUCYUCNAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHUII noTpeburensa
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WcNpaB/NeHWe HeAOCTaTKOB TOBapa noTpebutenem wauM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npegocTaBiaeHMS
HeHaanexaweln uHpopmauum o ToBape, MNoAJsiexkaT YAOB/METBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLIEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBETCTBEHHOCTb NpPoAaBUa (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauum Uau
YNONHOMOYEHHOTO MHAUBUAYA/IbHOIO NpeAnpUHMMATENA, MMNOpTepa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpeayCcMOTPeHHbIX cTaTbaMu 20, 21 1 22 HacToAlwero 3aKOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHME (334EePXKKY BbINOJIHEHWA) TpeboBaHMA NOTPebuTeNs o NpenocTaBNeHUM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa Mpojasel, (M3roToBUTENb, YMNOJHOMOYEHHas
OpPraHM3aLma WaN YNoJHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpuHMMaTeNlb, UMNOPTEP), AONYCTUBLLNIA
TaKue HapyLUeHUA, ynia4ymMBaeT NOTPeObUTEO 33 Kax bl AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O/IHOrO NpPOLLEHTa LieHbl ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LEeHbl, CyLLeCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb YAOBJETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHMMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YAOBAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cypebHoro pelweHus, ecnun TpeboBaHue 406POBObHO YA0BNETBOPEHO He 6biN10.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINo/IHEHMA TPebOBaHNN NOTPebUTENA B CPOKK, NPeayCMOTPeHHble cTaTbamm 20 -
22 HacToAuwlero 3aKoHa, noTpebuTtenb BhNpaBe No cCBOeMy BbIbOpYy MNpeabsaBUTb WMHble TpeboBaHus,
YCTAHOB/IEHHble cTaTbel 18 HacTosAwero 3aKoHa.
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Cratba 23.1. TMlocnepcTBuAa HapylleHUa nNpPoJaBLOM CpPOKa nepeaayun npeasapuTenbHO
onnayeHHOro ToBapa norpeburenio

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxun, npeaycMmaTpmBaloLLmin 06a3aHHOCTb NoTpebutens npegBapuTebHO
ON/1aTUTb TOBApP, AO/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
[OrOBOPOM KyNAN-NPOAAXKM pasmepe, He UCMOIHWA 0683aHHOCTb Mo Nepeaaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase notpeboBath:

nepeagayn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmbl npep,BapMTeanoﬁ onnaTbl TOBapa, HeE NepeagaHHOro Nnpoaasuom.

Mpn 3TOomM noTpebuTenb BnpaBe MnOTPebOBaTb TaKXe MOJHOTO BO3MELLEHMA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWeHMs YCTaHOB/IEHHOTO [JOrOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAKM CpoKa nepenayn
npegBapuTesIbHO ONIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaavyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJMIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
ToBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga no AO0roBOpY Kynau-npoAaku nepeaada Tosapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yO0BNeTBopeHns TpeboBaHusA NoTpebutena o Bo3BpaTe emy NpenBapuTebHO YNaayeHHO UM CyMMbl.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToMKM (NeHn) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesIbHONM onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpaATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yb6bITKOB MNoAneXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeN CO AHA NpeabABAEHUSA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHua noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noa/seskart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOoBapa MPOW3OLIO BCIAEACTBUE HENPeoAo/IMMONM CU/bl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa MM ToBapa HeHag/eXKaliero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenw,
apTMKyna) B cnydae, eciu LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoAnerKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO B3aMeH, pa3HMUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, nog/eKallero 3ameHe, onpeaensieTcaA Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMNpeAensloTci Ha MOMEHT BblHECEHMA CYAOM PELUEHMA O 3aMeHe
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ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHma notpebutenem TpeboBaHMA O COPAZMEPHOM YMEHbLUEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabaABAeHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06pPOBONBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA,0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpwx Bo3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUSA
pasHuUbl MeXKay LLeHOW ToBapa, YCTaHOB/JIEHHON AOroOBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0B/AETBOPEHUS TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue f06POBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eKalllero KayecTsa, NPoOAaHHOrO B KpeauT, notpebutento
BO3BpPALLAETCA YNJAAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pasmepe MOralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA NaaTa 3a NpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHAA/eKaLLEro KayecTsa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npogasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YN1auyeHHble NoTpebutenem NpPoLEeHTbl U UHbIE NAATEXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MNoTpebutenb BnpaBe 0OMeHATb HENPOAOBO/ILCTBEHHbLIM TOBAp HaANEXKALLEro KavecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTKe, pasmepy UaN KOMMIEKTaLMN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMpPOAOBO/IbCTBEHHOrO TOBapa HaA/leXKalllero Kayectsa B
TeyeHue YeTbipHaAUaATN AHEN, He cYNTaA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEMKALLEro KayecTBa MPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6blN B yNoTpebeHNn, CoXxpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKMEe CBOMCTBA, NAOMbbI,
dabpuuHble APAbIKK, a TaKKe UMeeTCA TOBAPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAIOLLMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTcTBME Yy NOTPEeObUTENS TOBAPHOIrO YEKa MM KacCOBOroO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAeT ero BO3MOXHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOSIHEHUA AOrOBOPA KYN/M-NPOAAXKU U NoTpeboBaTb
BO3BpaTa yMNjayeHHOM 33 YKasaHHbIA TOBap AEeHEKHON cymmbl. TpeboBaHWe noTpebutens o Bo3Bpate
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUNIO B TEYEHME TPEX AHEMN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT bbiTb NpeaycMOTpeH npu
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NOCTYN/JIEHNMN aHanorMYyHOro ToBapa B npogaxy. [podaseu, o6A3aH He3ameANUTENbHO COOBLWMTb
noTpebutento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CtaTbAa 26.1. AAUCTaHLMWOHHDBIM cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HWYHOW KyNnau-NpoAarku MOMKET OblTb 3aK/0OY4EH HA OCHOBAHMM O3HAKOMEHUSA
noTpebuTens c NpeasioXeHHbIM NPOAABLOM ONUCaHWEM TOBApa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNocpeAcTBEHHOIO O3HAaKOM/EeHUA MNoTpebutens ¢ ToBapom nbo
06pasLoM ToBapa NPV 3aK/OYEHUW TAaKOTo AOroBopa (AMCTAaHUMOHHbLIA Cnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopasBuom A0 3aK/AlO4YeHWs [oroBopa Ao0/MKHa 6biTb npegocTaBaeHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O MNOJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTens), o LeHe U 06 ycnoBuAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CpoKe
CNy*Kbbl, CPOKE roAHOCTM U FrapaHTUMHOM CPOKe, O NMopsAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioxKeHne o 3aK/IloYeHMM A0rosopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT1. 26.1 gononHsaetcs ab3. 2 (3 o1 28.12.2024 N 546-3).

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasieHa
MHdOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaKKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAOC: NpUmedaHme.
C 01.09.2026 n. 3 cT. 26.1 gonosHAeTcA ab63. 2 (P3 o1 28.12.2024 N 546-D3).

4. MoTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B /oboe Bpems A0 ero nepefayv, a nocne
nepefayv ToBapa - B Te4eHUEe CEMU AHEN.

B cnyyae, ecnmn MH¢OpMaLI,MFI O nopAaake U CpoOKax BO3BpPaATa TOBapa Haa/eXxKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT ToBapa Hajg/exKallero KayectBa BO3MOXEH B C/Ay4vae, €C/IM COXPaHeHbl ero TOBapHbIi
BMA, NOTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMM GaKT U yCI0BUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens AOKYMeEHTa, NoATBep:Kaatolero ¢akT M ycaoBuA
MOKYMKM TOBapa, He /IMLIAET ero BO3MOMHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbCcTBa NpuobpeteHus
TOBapa y AaHHOIo NpoAasLa.

|_|0Tp66VITenb HEe BMNpaBeé OTKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMELWEero
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau YKa3aHHbIVI TOBaAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO npmo6peTa|0u.|,MM ero I'IOTpe6VITe/'IEM.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AOMXKEH BO3BPATUTb €My AEHEXKHYID CymMMY,
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ynnadeHHyto notpebutenem no [A0roBopy, 3a WCKAOYEHMEM PacxXoAoB NpoJasLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro ToBapa, He No3JHee Yem uyepes AecATb AHEW CO AHA NpeabABieHUs
noTpebutenem cooTBeTCTBytOLLEro TPe6oBaHMS.

5. MNocnepctena npofaxu ToBapa HeHaA/eXKallero KayecTBa [AUCTAaHUMOHHbIM crnocobom
NpoAaxM ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPeayCMOTPEeHHbIMU cTaTbaMmn 18 - 24 HacToAwero
3akoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBom Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CraTbA 27. CpOKM BbiNONHEeHUA PaboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLLECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
W OOTrOBOPOM O BbIMOJIHEHUKM paboT (oKa3aHUK ycayr). B gorosope o BbiNnosHEeHUN paboT (oKasaHUK
YCAYT) MOMEeT MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayrn), eciv yKasaHHbIMKU
npaBuiamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOAXUTENbHOCTU, YeM CPOK,
YCTaHOBJIEHHbIN YKa3aHHbIMW Npasuiamu.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbca gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aaton (nepmuogom),
K KOTOPOM UCNOHUTENb AO/IXKEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinonHeHWe paboTbl (OKasaHuWe yciyrn) ocyLecTBaAAeTca No YacTam (QocTaBKa
NepuoamMyecKkon neyatm, TexHUYeckoe OBC/AyXMBaHME) B TeuyeHWe CpoKa AeWcTBMA [A0rosopa o
BbINO/IHEHUN PaboT (OKasaHWW yCAyr), [OO/MKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLIME CPOKMU
(nepvoapl) BbINONHEHMA TaKUX pPaboT (OKasaHua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb NpeAycMOTPEHbl TaKXKe CPOKWU 3aBeplueHuA
OTZe/IbHbIX 3TaN0B PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Ctatba 28. MNMocneacTBuA HapylleHUA UCMNOJIHUTE/NIEM CPOKOB BbiMOJIHEHUA paboT (oKasaHusa
ycnayr)

1. ECM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (ManM) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCAyru) UaM Bo BPems BbIMOAHEHMA PaboTbl (OKasaHMA YCAyrv) CTano oYeBMAHbIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCNONHUTE/IO HOBbIV CPOK;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYuTb BbIMNOJIHEHWE pPaboTbl (OKasaHWe yCayrv) TPETbMM JMLAM 3a PasyMHYH LUEHY WAW
BbIMNO/IHUTL €8 CBOMMM CUAAMM 1 NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;
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I'IOTpe6OBaTb YMEHbLUEHUA LLeHbl 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHme YCI'IYI'VI),'

OTKa3aTbCA OT UCMOJIHEHUA 40rOBOPA O BbIMNOJHEHWUM PAabOoTbI (OKa3aHUM ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe NOTPeboOBaTb TaKKe NMOIHOrO BO3MELLLEHUA YObITKOB, MPUUMHEHHbIX emy B
CBA3M C HapylUeHNem CPOKOB BbIMNONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IeHHble 414 Y/A0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBaloTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoYKM HOBbIX CPOKOB MOTpebuTenb BrnpaBe MNpeabABUTb WMCMNOJHUTEND WHble
TpeboBaHMA, YCTAaHOB/EHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCNOJIHEHNS [0roBopa O BbINOJAHEHUU pPaboTbl (OKasaHMM YCAYrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKaszaHHOM ycayru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe naaTbl 3@ BbINOJHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHUEM
c/lyyasn, ecav notpebuTesib NPUHAM BbINOJIHEHHYO PaboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaymsaeT noTpebuTento 3a Kaxapli AeHb (4ac, eCan CpoK onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecan uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PabOT (OKasaHWMWM ycayr) He
onpeaeneHa - obuiei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUMW PABOT (OKasaHWUM ycayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 60/1ee BbICOKUIA pa3mep HEYCTOMKK (NeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxkAapbl OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEeHUA paboTbl (OKasaHuWAa ycayrn), ee sTana WAM NpenbABleHUA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHs) 3a HapylweHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKa3aHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxKAbli AeHb (4ac, ecnnM CPoK onpedeneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHMWA BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), ee 3tana MAWM NpeabaABAeHUA MNoTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel CcTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOXKeT MPeBbiWwaTb LeHy OTAe/IbHOro
BMAA BbINOMHEHWUA paboTbl (OKasaHWA ycayrn) uauv obLLylo LeHy 3aKasa, ecin LeHa BbIMNOJAHEeHUR
oTZeNbHOro BUAA paboTbl (OKasaHWA ycayrn) He onpegefieHa AOrOBOPOM O BbIMOJHEHUWU pPaboTbl
(okasaHum ycayrn).
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Pasmep HeycTolMKM (neHW) onpegenserca, UCXoAa M3 LeHbl BbiNoJHEHMA paboTbl (OKasaHus
yCnyru), a ecin yKasaHHas LeHa He onpeaeneHa, ucxoaa us obuien UeHbl 3aKasa, CyLlecTBoBaBLIEl B
TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTtens AoaKHO bbl1o ObiTb YAOBAETBOPEHO UCMONHUTENEM B
AeHb A0b6poBOJ/IBHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHECEeHMA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4o6pPoOBObHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MyHKTOM 1 HacToAwel cTaTbM, He nogaexkat
YOO0BNETBOPEHUIO, €CAN WUCMOJHUTENb [OKAXKET, 4YTO HapylleHMe CPOKOB BbINOAHEHUA paboTbl
(OKazaHusa ycayrm) nponsoLwno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. MpaBa noTtpebutens npu O6HapPYXeHMU HEe[OCTAaTKOB BbINOJHEHHOK paboTbl
(okasaHHoOM ycnyru)

1. NMoTpebuTtenb nNpu o6HAPYKEHUN HeAOoCTaTKOB BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMS HEeAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINMOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me3/HOr0 M3roTOB/IEHUA APYroi BEUM M3 OJHOPOAHOrO MaTepuana Takoro e KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA paboTbl. Mpn 3Tom nNoTpebutens 06A3aH BO3BPaTUTL paHee nepefaHHyo
eMy UCMONHUTENEM BelLllb;

BO3MELLEHMA MOHECEHHbIX UM PacXofoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycNyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOBNEHMM APYrOoA BEWW MAM O MOBTOPHOM BbIMNOJAHEHUM pPaboTbl (OKasaHUKM yCayrM) He
0cBo6OXAAET UCMNOHUTENA OT OTBETCTBEHHOCTU B pOpME HEeyCTOMKM 3a HapyLUeHWe CPOKAa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUM PaboTbl (OKa3aHMK
ycayrun) n notpeboBaTb NOAHOTO BO3MeLLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM paboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOJAHEHUWU PaboTbl (OKa3aHWUM
YCAyru), ecnm um obHapyKeHbl CylLecTBeHHble HeA0CTaTKM BbINOHEHHONM paboTbl (OKa3aHHOW ycayru)
WY WHblE CYLWLECTBEHHbIE OTCTYN/IEHNA OT YCNOBMUI A0roBOpa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase I'IOTpe6OBaTb TaKXXe NOoJIHOro BoamelleHnA y6bITI-(OB, NMPUYNHEHHDbIX emy B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa60TbI (OKa3aHHOﬁ ycner). Y6bITKM BO3MELAOTCA B CPOKMWY,
YCTaHOBJ/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 ﬂOTpE6VITe}'I’r'I.

2. LleHa BbINosiHeHHoOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebutento Npu oTkase oT
WCNOJIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKasaHWKM YCAYrKM), a TaKkKe y4duTbiBaeman Mpu
YMEHbLUEHUU LeHbl BbINOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NP NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4e BbINOSHEHUA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKU MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YC/yru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.
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MoTpebutens Bnpase NpeabABAATb TPebOBaHWUA, CBA3AHHblIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeyeHWe rapaHTMMHOrO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbI
(OoKasaHHOM ycnyrM) UaM NATM feT B OTHOLWEHMUM HeAOoCTaTKOB B CTPOEHWU U MHOM HEeABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (yCayrv), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUS UM WAM Mo
NpPMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHBLIA CPOK, MCMNONAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWM BO3HUKAW Mocae NpUHATUA paboTbl (ycnyru)
norpebutenem BCNeACTBME HapyWeEHWs MM NPaBUMA UCNOMb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUM TPETbUX /UL, UM HENPEOAONUMOM CUNBbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI 4OrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTenem
Nno MUCTEeYEeHMM rapaHTUIMHOrO CPOKa, HO B Mpeaenax AByX NeT (NATU NeT Ha HeABMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacToALWeNn cTaTbM, ecu
[JOKaXeT, YTO TaKMe HeaoCTaTKM BO3HUKAM A0 NPUHATMA MM pe3ynbtata pabotbl (ycayru) wam no
NPUYNHAM, BOSHUKLIMM A0 3TOrO MOMEHTa.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6e3BO3ME3AHOM YCTPaHEeHWM HEeLOCTAaTKOB, €CN [OKaKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npuinMHam, BOSHUKLWMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbITb NPeAbABNEHO, C/IM TaKMe HeLOoCTaTKM 0B6HapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEABMKMMOIO WMMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNy»K6bl NN B TEYEHME AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayr) notpebutenem, ecnm
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin faHHoe TpeboBaHWe He yA0BETBOPEHO B TEYEHME ABAALATU AHEW
CO OHA ero npeabaBieHUs NoTpebutTenem uam obHapyKeHHbI HeAoCTaToOK ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIeHbl 32 BbIMOJIHEHHYIO PaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX UM PacxoAoB MO YCTPAHEHWI0 HeAOCTaTKOB BbINOAHEHHON paboTbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WUCMNOJIHEHWA [0roBOpa O BbIMNOJIHEHUMU PaboOTbl (OKa3aHWKU ycayru) U BO3MELLEHUS
yObITKOB.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM yCTpaHEeHUA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WMCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYyeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI I'IOTpe6VITe!'IeM CPOK YyCTpaHeHNA HEeOOCTAaTKOB TOBaApa YKa3blBaeTCA B AOrosope
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MAM B WHOM TMOAMMCHLIBAEMOM CTOPOHaMW AOKyMeHTe /b0 B 3aABAEHWUM, HanpaBAeHHOM
noTpebutenem UCNoaHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyri) UCNONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pasmep U NopagoK UCUUCIEHNA KOTOPOM ONpeaensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbn 28 HacToALWero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CrtaTtba 31. CpoKM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PACcXOA0B MO YCTPAHEHWIO HEAOCTAaTKOB BbIMOJHEHHOM paboTbl (OKasaHHOWM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKkTamu 1 n 4 ctatbn 29 HacToAwero 3aKoHa, nognexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYIOWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3803mMe3aHOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOSHEHUN PaboTbl (OKa3aHMKM ycayru) noanexkart
YOOBNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN AN CPOYHOrO BbiNoAHeHMs paboTbl (OKa3aHMA ycayru), a B
C/nlyyae, ecnu 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOIHEHUN PaboTbl
(oKa3aHuK ycnyru), KOTopblt BblN HeHaaNeKalle UCNOJHEH.

3. 3a HapylweHMe npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAO0BNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaxAabli AeHb MNPOCPOYKU
HeyCcToMKy (NeHto), pasmep 1 NoOpPAAOK UCUMUCIEHUA KOTOPOWN ONpeaenstoTCcs B COOTBETCTBUU C MYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbM, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo notpebutensa Ha OTKa3 OT UCNONHEHUA AOroBopa O BbiNOAHeHUU pabor
(okasaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMNOJIHEHWA AOroBOpa O BbINOJHEHWW PaABoT (OKasaHWUK
ycayr) B noboe Bpems Npu yCAOBUM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOHEHNEM 06A3aTeNbCTB NO AaHHOMY 40r0BOpPY.

CtaTtba 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), nNpeaycMOTPEHHOW LOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/WYEHUs TBEPOOW CMeTbl, a noTpebuTesb - ee
yMeHbLUEeHNs,, B TOM YMC/e B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [O0roBopa WCK/Alo4Yanacb
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BO3MOHOCTb NPeayCMOTPETb MO/HbIN 06bem NoAaferKalmnx BbINoAHEHMIO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

NcnonHutens umeeT npasBo TpeboBaTb yBeAUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX €My TPETbMMM NIMLLAMKN YCAYT, KOTOPOE Hesb3A Bbl0 NpeaycMoTPEeTb NPU 3aKIoYeHUU
porosopa. MNpu oTKase noTpebutena BbINOAHWUTL 3TO TpeboBaHUE UCNOJHUTENb BNpaBe PaCTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAG HeobXOAMMOCTb  BbINONHEHMSA  AONOJHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO MpPeBbIWEeHU NPUBAU3UTENBHON CMETI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHne NPUbAN3UTENbHONM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMOJIHEHWUA 4OroBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTb OT NOTPebuTens ynaathbl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmnini  notpebutena o  HeobXxoAMMOCTU
npesbiWeHna NpPUBAN3UTENBHON CMeTbl, 06A3aH WCMOAHWUTL AOrOBOP, COXPaHAA NPaBo Ha onnaty
paboTbl (ycnyrun) B npegenax npnubanN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LO0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMMU CPeaCcTBAMM, ECZIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA - maTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaJ/iexallee KayecTBO NO npaBuiam 06 OTBETCTBEHHOCTM NMPOAABLA 3a TOBapbl HEHaA/eKallero
KayecTBa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan ucnonHuTens onsavymeaeTca noTpebutenem npu 3aKNOYEHUN YKa3aHHOMO A0roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl €  YCI0BUMEM
OKOHYaTE/NIbHOIO pacyeTa NpW NoJly4eHun noTpebutenem BbINONHEHHOM MCNONHMUTENEM pPaboTbl, ecau
WMHOM NOPAAOK PAacYeToB 3a MaTepMan UCMONHUTENA HE NPEeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npesycCMOTPEHHbIX AOFOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MOXKeT bbiTb
npegocTaBneH  UcMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeEXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4vee A0CTAaBNAKTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Belwwblo) noTpebutena

1. Ecnm pa60Ta BbIMO/THAETCA NOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpUana (C BELLI,bIO) ﬂOTpE6VITEJ'IF|,
NUCNONHUTENNb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BeLLI,VI) M NpaBuUIbHOE €ro NcnosibsoBaHMe.

NcnonHutenb 0b6sa3aH:

npegynpeauntb I'IOTpe6MTe/'IFI O HenpurogHoctn wnun HEAO6pOKa‘-IeCTBeHHOCTM nepegaHHoro
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notpebuTtenem matepuana (seuumn);
npeacTaBUTb 0T4eT 06 M3pacxog40BaHUKM MaTepuMasna U BO3BPATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeXKAeHusA) maTepuana (Bewu), NPUHATOro oOT
notpebuTtens, UcnonHUTeNb 0bs3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasiom
(Bew,blo) aHaNOrMYHOTO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3aenne M3 O4HOPOLHOro
mMaTepurana (Bewm) B pa3yMmHbIii CPOK, a NPW OTCYTCTBUMU OAHOPOAHOrO maTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYIO LieHY yTpayeHHoro (nosBpexzeHHoro) matepuana
(Bewym), a TaKKe pacxosbl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTtca, UCXOAA W3 LEHbI
maTepuana (Bewn), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebuTensa A0NKHO Oblio
6bITb YA0OBNETBOPEHO UCMONHUTEIEM B AeHb A06P0OBO/ILHOMO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o06POBOJIbLHO YAOBNETBOPEHO
He 6bln10.

LeHa maTepuana (Bewu), nepenaBaemoro WCMNOJHUTENO, OMNpeaenseTtca B [OroBope o
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aKaloyeHune.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJieYb 338 CO60I ero NosHyIo
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnu yKasaHHble CBOWCTBA MaTepuana (Belm) He MOrau
6bITb 06HapPYKEHbI MPU Had/exKalel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaueCcTBO BbINOHAEMOI paboTbl (OKa3biBaeMoit yCyru) Mauv nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NoTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHMU3UTb KauyecTBO
BbINoJIHAeMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
UCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YKa3aHWi o cnocobe BbINONHEHUA pPaboTbl (OKasaHWA ycayrv) AMb6O He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAEMOW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOJAHEHUW PaboTbl (OKa3aHMKM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTbl BbINONHEHHOW PaboTbl (OKa3aHHOW ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-d3)

MoTpebuteno o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOPsAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMIOSIHUTENIEM.
(4acTb nepBas B pea. esepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MNoTpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoKeT ObiTb onaavyeHa MM Npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPa3mepe MU NyTEM BblAaun aBaHCa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NUYHbLIX UK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpn ncnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpoAaBua (MCNONHUTENs) NyTem BHECEHWSA Ha/IMYHbIX
OEHEXKHbIX cpeacTs npogasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo nnaaterkHomy
areHTy, OCYLLECTBAAOWEMY AEATE/IbHOCTb MO NpUemy nnatexken dpusmyecknx auu, nmbo 6aHKoBCKOMY
nnaTexkHomy  areHty (cybareHTy), oOcCyllecTBAsOWeMy [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O 6aHKax W OaHKOBCKOW AeATeNbHOCTM, €C/M MHOE He YCTaHOB/EHO
desepanbHbIMM 3aKOHAMMU UM UHBIMWU HOPMATUBHLIMW MPaBOBbIMW akTamu Poccuiickon deaepaymu.
Mpu 3TOoM 0653aTeNbCTBa NOTPEbUTENS Nepes NPOAaBLOM (MCnoNHUTeNem) No onaaTe ToBapos (pabor,
YCAYr) CUNTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAasuy (McnonHWUTeN), NMbO B KPeaAuTHYIO
opraHusaumio, MM60 NNaTeXHOMY areHTy, OCYLLECTBAAIOLWEMY AeATe/NIbHOCTb MO NpUemy naaTexken
dusnueckmx amuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyulecTeastouemy
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHOAaTE/IbCTBOM O BaHKax U 6aHKOBCKOM AeATEeNbHOCTU.

(8 pea. PengepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 01 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTtba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsna HapyLeHUA YCIOBUIM AOroBOpPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognagaloT noj AeWCcTBUE HAcCTOALLEM rnaBbl, ONpeaenstTcs

3aKOHOM.

Cratba 39.1. MNpaBuna oOKasaHUA OTAE/NbHbIX BUAOB YCAYr, BbIMOAHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam

(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuMna OKasaHWA OTAeNbHbIX BWAOB YC/AYr, BbINOJHEHWA OTAENbHbIX BWAOB paboT
notpebutenam yctaHasausatotca MpasuTtenbcteom Poccuitickonn depepavmm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTbl npas
notpebureneit

(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®egepanbHbIit rocyaapCcTBEHHbIN KOHTPOAbL (Hagsop) B 061acTi 3awWwmTbl Npas noTpebuteneit
ocyuwiectensetca deaepanbHbIM OPraHOM UCNOHUTENIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haa3opa) B 06aacTu 3awWwmThl Npas
notpebutenei seaatoTcA:
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1) cobnwogeHMe  U3roTOBUTENAMMW,  WCMOAHUTENSMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHu3aumMaAMU UAM YNOJHOMOYEHHBIMU MHAUBUAYANbHBIMU MNPeAnpUHMMaTENAMWN, UMMIOPTEPaMMU,
B/laZleNibLLaMK arperatopoB 0653aTesibHbIX TPe60BaHWI, YCTAHOBIEHHbIX HACTOALLMM 3aKOHOM, APYTrMmm
denepanbHbIMM 3aKOHAMMW U UHBIMM HOPMATUBHbLIMM NPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamM, COCTaBAAWMMKM MNpaBo EBPasMMCKOro 3KOHOMWYECKOTO COH3a, PEerynpytowmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobnogeHne U3rotosuTenem, UCNOHUTENEM (NNULOM, BbIMOJHAOLWMM GYHKLUN MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWIA, NoANEXKAWMUX NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B COOTBETCTBUM Cc DeaepasibHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLAMM M BAafeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKE TOBAapOB CPeacTBaMWU MAEHTUPUKALMMK, K nepesade UHOOPMaUMKM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANENAWMX 06A3aTeNbHOM
MapKUPOBKe CcpeacTBamm MAeHTUOUKALMKN, N UHbIX TpeboBaHWI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHbOPMALMA O KOTOPbIX MOANEKWUT BHECEHMIO B YKa3aHHYH TOCyAapCTBEHHYI0 WHPOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PesepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOro Pery/inpoBaHusa TOProBon AeAaTenbHOCTU B Poccuiickon ®eaepaunn', PegepanbHbim
3akoHOM oT 13 uioHA 2023 roga N 203-®3 "O rocynapCTBEHHOM PeEryiMpoBaHMM MPOU3BOACTBA WU
obopoTa TabayHbIx U3aennit, TabayHom NPOAYKLMN, HUKOTUHCOAEP KALLEM NPOAYKLUUM U CbiPbA ANA UX
npoussoacTea”, ®eaepanbHbim 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMpoBaHuMM NpomM3BOACTBA M 000pPOTa 3TMIOBOFO CMMPTA, AJIKOTOAbHOM M CAMPTOCOLEpP KALLei
npoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) anKkoroNbHOW NPoAyKUMK", 32 UCKAIOYEHNEM
TaKux 06A3aTeNbHbIX TPeboBaHWA, OTHOCAWMXCA K NPeaMETy PEermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 06/1aCTV PO3HUYHOM NPOAAMKM aNKOrO/IbHOM M CNMPTOCOAEP KALLEN NPOAYKLMM U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M ob6opoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTpoasa (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynnpytotca dPegepanbHbim 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZAbHOM KOHTpone B Poccuiickoit
Pepepaunn’.

4. NonoxeHve o desepasbHOM FOCYSaPCTBEHHOM KOHTposie (Haz3ope) B 06/1acTM 3aWwmThl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nonoxeHun o denepanbHOM rocy1apcTBEHHOM KOHTpoJie (Haz30pe) B 061acTu 3aWmThl Npas
notpebutenein yKasblBAlOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOrO pernameHTa u
(nnun) obasaTenbHbIX TPEOGOBaAHMI, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYMN/JEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuK", oOuUeHKa CcObNOAEHUS  KOTOPbIX OCYWECTBAAETCA B pamKax
denepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haa30pa) B 061acTu 3aWmMThl NpaB NoTpebuTenen, a Takxke
BMAbI MPOAYKUMK, sBAAIOWMECA 0bbeKTaMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAns (Haasopa) B
obnactu 3almThI NpaB NnoTpebuTene.

6. OpraH rocyfapcTBEeHHOro HaA30pa eXKeroAHo roTOBUT roCyAapCTBEHHbIN AOKAah O 3aliuTe
npas noTpebuteneli B Poccuitickoit depepaumm B nNopaaKe, ycTaHOBAeHHOM [paBUTENbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocyapcTBeHHOro HaA30pa Bnpase 06palLlaTbCA B Cy4 C 3asBIEHUAMM B 3aUMTY Npas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAE/bHbIX noTpebuTteneit (rpynnbl  notpebutenei,
HeonpeaeneHHoOro Kpyra noTpebuTenelt), a TaKKe C 3aABAEHMAMM O JNKBMAALMM M3rOTOBUTENS
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(ucnonHuTena, npoaaBya, yNnoAHOMOYEHHOM OpraHu3auum, UMNopTepa, Blagenbua arperatopa) ambo o
npeKpaweHnm OeATeNbHoCTU WMHOMBUAYANbHOIO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (nNoesekwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHUA NtO4EN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyfapCTBEHHOro HaAa30pa B MOPAAKe, YCTAaHOBMEHHOM 3aKOHOAATE/NIbCTBOM
Poccuiickoin ®egepaumnm, MoXKeT ObiTb NPUBIEYEH CYAOM K y4acTUIO B Ae/ie, a TaKXKe BNnpaBe BCTynaTb B
Aeno no ceoein MHMUMATUBE UK MO MHULMATMBE JIML, YYaCTBYIOWMX B Aesie, ANA Aa4M 3aK/I0YeHUs Mo
Aeny B Uenax 3awuTbl NpaB notpebuTeneit B pamMKax TrparkAaHCKOro WAM agMUHUCTPATMBHOIO
CyAonpounsBoacTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWUs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, perympyrowmx OTHOWEHUS B
obnactu 3aWmThI NpaB noTpebuTene.

10. KoHcynbTUpoBaHue, NpodUAaKTUYECKN BU3UT, HabaloaeHue 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHMiA, BblesgHoe obcienoBaHME MOTYT MNpPoBOAUTLCA deaepasibHbIMU  TOCYAAaPCTBEHHbIMM
yUYpeKaeHUAMM, NoABEeAOMCTBEHHbIMU OpraHy rocyZapCcTBEHHOrO HaA30pa, B MOpAAKe U CAayyvas,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBuUad, YNOJHOMOYEHHOMU
opraHusauum Uam ynolHOMOYEHHOIo MHAUBUAYANbHOTO NpeanpUHMMaTeNa, MMNopTepa, BAagenbLa
arperaTtopa) no npeaocTaBAeHUI0 HPOpPMaLUK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmMa UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO OpraHa
rocy4apcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNA B NMUCbMEHHOM U (MNK) YCTHOW dopMe U UHYIO
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OPraHOM roCyAapCTBEHHOrO Haa3opa WU ero
OO/MKHOCTHBIMW INLLAMM NMOJHOMOUMNI, YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Deaepaumu.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. lMonHOMOYMA BbLICWUUX WCNO/IHUTENbHbLIX OpPraHoB Ccy6beKToB Poccuiickoi
depepauymm B 06n1actu 3awmuThl Npas notpeburtenen
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMA MCNONHUTENbHLIA OpraH cooTeBeTcTByloWwero cybbekta Poccuitickolt depepaunu
OCYLLECTBNAET MEeponpuATMA MO peannsaumm, obecrnevyeHWo M 3alMTe npae notpebutenein M B
npegenax CBOMX NOJAHOMOUYNIA NPUHMMAET ONpeaeNeHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsva 3allmMTe npasB noTpebuTenei UCNoNHUTENbHble OpraHbl Cyb6beKkToB
Poccuitckoit depepauunm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBalOT COLENCTBME OpraHam MeCTHOro CamoynpaB/ieHMA W O0OLeCcTBEHHbIM 0b0beauHeHUAM
notpebutenen (Mx accoumaumam, CO3am) B OCYLLECTBAEHUN UMK 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBepeH ®depepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pea. PenepanbHOro 3akoHa OT
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08.08.2024 N 232-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMU MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMNAAbHbIX NPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOYMIA OpraHa rocyAapcTBeHHOro Hagsopa
WUCMNOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs oOpraHa TrOCyZapCTBEHHOro Hagsopa Mo OCyLecTBAeHWo  deaepanbHoro
rocyfapCTBeHHOro Hazsopa B 06/1acTM 3awmTbl NpaB noTpebuTeneli MoryT nepepasaTbCs  ANSA
OCYLLECTBNEHMSA WCNONIHUTENbHBIM OpraHam cybbekToB Poccuiickoi depepaumy MNOCTaHOBAEHMSAMM
MpasutenbctBa Poccuiickoit depepaumm B nopsagake, yctaHoBieHHom degepanbHbiM 3akoHom oT 21
aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNAaX opraHmMsauMm nybaMyHOM BnacTn B cybbekTax
Poccuitckoi depepaumn’.

Cratba 42.3. Mogaua u paccmoTpeHune obpawieHunii notpebutenei
(sBepeHa depepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoKeT ObiTb Hanpas/eHO B MUCbMEHHOM dopme Ha BymarkHoOM
HoCUTEe/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl MCMOJHUTENbBHOW BNACTU, WCMOJIHUTE/NIbHbLIN OpraH cybbekta Poccuinckomn
depepauunn 1Mb60O opraH MecTHOro camoynpasieHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6paweHre noTpebuTens MoxKeT ObiTb HanpasJAeHO MO MNo4YTe, C WCNOAb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM ceTu "UHTepHeT", B TOM uncne odu1LManbHOro caTa opraHa
rocy4apcTBEHHOrO HaA30pa, UHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOHUTENIbHOM BNACTH,
NCNONIHUTENBbHOTO opraHa cybbekTa Poccuitickoit Pepepaumm aMb6o opraHa MeCTHOrO camoyrnpasBiaeHUA
(B cybbekTax Poccuiickoit enepaunn - roposax bepepanbHoro 3HadeHma Mockse, CaHKT-IMeTepbypre u
CeBactonone ¢ ucnosib3oBaHMem oOULMANBHOIO CailTa OpraHa MeCTHOro CaMoynpaB/eHUA B C/yYae,
€C/IM 3TO NpPeayCMOTPEHO 3aKOHamMM cybbekToB Poccuiickoi Pepepaumn - roponos depepanbHOro
3HayeHuMAa Mocksbl, CaHKT-MeTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHULMNANbHBIX yCayr AMbo perMoHasbHOro nopTana rocyAapCTBEHHbIX M MYHWLMMAAbHBIX YCAYr, a
TaK¥e MoXKeT bbITb NPUHATO NPU NTUYHOM Npueme 3aaBUTeNA.

(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MpPeaocCTaBNeHMA FOCYAaPCTBEHHbIX M MYHMULMNANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalLeHuii notTpebutenein n KOHCYIbTUPOBaHME NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB HAa OCHOBAaHWMM  COMIAWIEHUM O B3aUMOAENCTBUM  MEKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX M MyHUUMNAAbHbIX YCAYyT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTW, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAAcTU CybbeKToB Poccuitickolt deaepaumm, opraHamMmm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue Nnpae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMmu Poccuiickoii Peaepaumnm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas FIOTpe6VITeJ'IEI‘;1, YCTAaHOB/ZIEHHbIX 3aKOHaMMU U WUHbIMXA HOPMATUBHbLIMU


https://login.consultant.ru/link/?req=doc&base=LAW&n=479116&dst=100094
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=477482
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100176

npaBoBbIMKM  aKkTamu  Poccuitickoli  depepaumu, npogasel, (MCNONHUTENb,  W3rOTOBUTE/b,
YNONHOMOYEHHan OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  NpeanpUHMMATEND,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuTeneit opraHamMm MeCcTHOro camoynpaBaeHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmMTbl nNpaB notpebuTteneit Ha TeppUTOPUM MYHULMMAAbHOrO 06pa3oBaHMA OpraHbl
MEeCTHOrO CaMoynpaB/ieHUA BMpaBe:

paccmaTtpuBaTb ob6palieHuAa noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3allWTbl NpaB
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/bHbIE NPOrPaMMbl MO 3aLMUTe NpaB noTpebuTenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiABAEHUM NO ObpalleHMo NoTpebuTtensa Tosapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaK¥e ONnacHbIX ANA ¥W3HW, 340POBbA, MMYLLECTBa NoTpebuTenein n oKpyxKaowein cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMeanuTeNbHO Wu3BewawT 06 3ToMm deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KauecTBOM U 6e30nacHOCTbo ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHnt NnoTpebuTteneit (Mx accoumaumii, co0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06LLECTBEHHble 0O6begMHEHUA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwectBeHHble 06beanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lieselt Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHM K ToBapam (paboTam, yciyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickolt depepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3Yy KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENIbCKMX CBOWCTB TOBAapoB (paboT, ycayr) 3asBjeHHOM npoaasBLamu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTB/ATL OOLLECTBEHHbIN KOHTPOAb 3a CObA0AEHMEM MNpaB NoTpebutenein U HanpaBasATb B
OpraH rocyAapCTBEHHOrO Hag3opa W OpraHbl MECTHOTO camoynpasiaeHMA MHpopmaumio o daKkTax
HapylweHMIt Npas noTpebuteneit ANA NPOBEAEHUA MPOBEPKU 3TUX GAKTOB M MPUHATMA B Caydae UX
NOATBEPXKAEHMUA Mep MO NpPecevyeHUto HapylweHuid npas noTpebuteneit B npegenax MNOJAHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaThb B MPOBEAEHUM SKCNEPTU3 NO paKTamM HapylLeHWIA NpaB noTpebuteneit
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B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLECTBNeHMM OOLWECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin MAM YyNnoJAHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMMaTesell, MMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
nencTenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTAHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax NoTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCCNeA0BaHUIM KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
MHyl0O MHOpMauMio, KoTopas OyaeT cnocobCcTBoBaTb peanusaumn MpaB W 3aKOHHbIX MHTEpPecos
nortpebuteneit. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTenei (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbIX UCC/IEAO0BaHUIM KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCS
peknamois;

BHOCUTb B defepanbHble OpraHbl WUCNONHUTENbHOM BAACTM, OPraHM3auuK NPeasoXKeHUs o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NpPMoCTaHOBIEHUIO NPON3BOACTBA
M peanunsaLmm ToBapoB (BbINONHEHMS PaboT, OKaszaHMA yCayr), Mo OT3bIBY C BHYTPEHHEro PbiHKA TOBapoOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PeryiMpoBaHUmn 0b6sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOJHUTENBHON BAACTU MaTepuasnbl O
NPUBAEYEHMM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3auuio TOBapoB
(BbinONHEHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapylialowmx npasa notpebuTenein, ycTaHOBAEHHble 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit deaepaunu;

obpawaTbca B OpraHbl MPOKypaTypbl € MNpocbbamMy NPUHECTU MPOTECTbl O MNPU3HAHUK
HeaeNCTBUTEIbHBbIMKW aKTOB desepanbHblX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCNOAHUTENbHbIX
opraHoB cybbeKktoB Poccuiickon Pepepaumm M aKToB OPraHOB MECTHOrO CaMOYMNpPaB/eHUs,
NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryINPYIOLLMM OTHOLLIEHWS B 061aCTK 3aLmTbl NpaB noTpebutenei
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pepepaunu;
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz3opa B GOPMMPOBAHUN OTKPbITLIX U
06LWeaoCTyNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alMTbl  NpaBs
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrnpaBiAeHWAa, O0OLLecTBEHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHu3aumm nam YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHUMATENA, UMNOPTepPa) B OTHOLIEHMUM
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-93)

an YA0BNETBOPEHUN TAKOTO UCKa Cy4 obAsbiBaeT npaBoHapywunTena 40BeCTU B YCTaHOBﬂeHHbIVI
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CYyAO0M CPOK Yepes cpeacTBa MaccoBoi MHOPMaLMN MU UHbIM cnocobom A0 cBeaeHUA noTpebutenei
pelweHure cyaa.

BcTynuBlIEee B 3aKOHHYIO CUJlY pelleHne cyda O MNpU3HaHUM AeiCTBUA  U3FOTOBUTENA
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOTO UHANBUAYAbHOTO
npeanpuvHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHWMM HEeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA cyda, PacCMaTPUBAlOLLErO WCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLWNX BCAeAcCTBME HaCTynaeHunAa rpaxXaaHCKO-MpaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANLHOTO
npeanpuHMmaTens, UMNopTepa), B 4YacTW BONPOCOB, UMENN I MeCTO Takme AeNCTBMA U COBepLLEHbI N
OHM  u3roToBUTENEM  (MCNONHMTENem, NpPoAaBLOM, YMNOJAHOMOYEHHON  opraHusaumen UK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabaABAEHHOro 06LecTBeHHbIM 06beguHeHnem
notpebutenei (uMx accoumaumeri, CoO30M), OpraHamuM MeCTHOrO CamoynpaB/ieHMs B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0bliecTBeHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Coko3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO AeNy CyAebHbIX U3AEP’KeK, a TaKKe WHbIX BO3HUKLWIKWX A0 obpalleHUs B Cya U
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeobXoAMMbIX PacxXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
He3aBMCMMOW 3KCMepTu3bl B C/lyYae BbIABAEHWA B pe3y/ibTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLleHus obsA3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuitckoin ®epepaumm
b.ENbUNH
Mocksa, om CoeTtoB Poccumn
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